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Theme: Empathy in Everyday Practice

Monthly Highlights

February witnessed steady momentum at SGRC, with a strong blend of training, therapy, and
corporate engagement. A total of 4 Vision Sessions and 67 Training Sessions were conducted,
engaging 56 trainees. The centre welcomed 32 visitors, reflecting growing corporate and
institutional interest.

In the Early Intervention space, 136 therapy sessions were delivered (74 online and 62 offline),

ensuring continuity of care and accessibility. Additionally, 15 new enrolments further
strengthened the community of learners and beneficiaries at SGRC.

Voices from the Month

A key highlight this month was the reflection shared by a corporate participant:

“The session helped me understand inclusion beyond theory—it made me reflect on how small
changes can create meaningful impact.”

This captures the essence of SGRC’s approach—moving beyond awareness to building
empathy-led action within organizations and individuals alike.

Corporate Engagement Snapshot

SGRC hosted corporate engagements from Amazon, Fidelity International and Nomura,
focusing on Inclusive Hiring, Disability Awareness, and Business Process Optimization.

Participants particularly appreciated the immersive and experiential learning format, which
enabled them to engage directly with real-life scenarios and perspectives. A clear shift was




observed—from understanding inclusion conceptually to exploring how it can be practically
implemented within their workplaces.

Training & Skill Development

Training sessions this month focused on strengthening workplace readiness and employability.
Key areas included Leadership, CRM, and Excel, along with practical exposure through mock
interviews.

Participants demonstrated strong engagement, with feedback highlighting the value of hands-on,
application-oriented learning. The continued focus remains on bridging the gap between
skilling and meaningful employment opportunities.

Early Intervention Update

The Early Intervention Program continued to deliver holistic, child-centered support through
therapies such as ADL, Oral Motor Therapy, and TheraPutty-based interventions.

A notable example is Agam Jain’s journey, where an individualized plan combined
Occupational Therapy, Speech Therapy, and Special Education. Occupational Therapy
focused on improving eye contact, sitting tolerance, and fine motor skills, while Speech Therapy
worked on vocabulary development and communication. Special Education emphasized
attention, concept understanding, and structured participation.

The program followed a play-based, child-centric approach, with active parental involvement
ensuring that progress extended beyond sessions into everyday environments.

Visitor Feedback Trends

Feedback this month was overwhelmingly positive, with recurring phrases such as “eye-
opening,” “empowering,” and “well-facilitated.”

Participants appreciated the depth and delivery of sessions, particularly the experiential format.
Suggestions included incorporating more sector-specific case studies and offering longer
immersive sessions, which will be considered in future program enhancements.




What’s Next

Looking ahead, SGRC aims to further expand its outreach and impact. Plans include 23 new
Early Intervention sessions, along with corporate workshops scheduled with T3, Pullman,
Hilton, and Marriott.

Additionally, school visits are planned to strengthen early awareness and inclusion at the
grassroots level.

Closing Insight
February reaffirmed SGRC’s role as a catalyst for inclusive ecosystems—where empathy
translates into action, corporates move toward inclusive practices, and individuals are

empowered through structured support systems.

We look forward to building on this momentum in the coming months.
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