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Pretace

For more than seventeen years,
Sarthak Educational Trust has been
dedicated to creating pathways of
inclusion and empowerment for
Persons with Disabilities  (PwDs)
across India. Guided by the vision
of ‘Mainstreaming PwDs through
Health, Education, Skill
Development, and Employment,” our
mission is rooted in the belief that
every person deserves not just
opportunity, but also dignity.

The Skill Development Program, one
of our flagship initiatives, stands as
a cornerstone of this mission.
Through structured fraining,
mentorship, and placement support,
it equips youth with disabilities with
the technical, communication, and
workplace skills  they need to
achieve financial independence.
Beyond employability, it nurtures
confidence, purpose, and
belonging.

This Coffee Table Book captures
twenty powerful journeys from our
skilling centers across India. Each
story reflects courage, resilience,

and the extraordinary strength it
takes to transform adversity into

opporfunity. ~ From  overcoming
physical challenges to breaking
societal stereotypes, these

individuals show us what it truly
means to rise above limitations.

We hope that these stories inspire

readers — individuals, corporates,
policymakers, ~ and  community
members alike — to join us in

building a more inclusive and
equitable world. For every story of
empowerment you read here, there
are thousands more waiting to be
written.

Together, let us continue this journey
— from awareness to action, and
from empathy to inclusion.




Foreword

Every life has a story — a unique rhythm of dreams, challenges, and
triumphs. Among these, some shine brighter because they illuminate
the strength of the human spirit. Persons with Disabilities (PwDs)
embody such brilliance — individuals who choose courage over
comfort, perseverance over pity, and hope over hesitation.

At Sarthak Educational Trust, our journey began with a simple belief —
disability does not define destiny. Over the years, this belief has turned
into a movement of empowerment through health, education, skilling,
and employment. We have seen thousands of individuals break
barriers, rewrite their narratives, and step into their potential with
confidence and dignity.

This Coffee Table Book brings to you twenty inspiring stories from our
Skill Development Program — stories that mirror not just personal
achievement, but also the collective effort of families, trainers, and
inclusive employers who stood as pillars of support. Each page
celebrates a victory — some big, some small, but each deeply
meaningful.

Dr. Jitender Aggarwal
Founder & CEO, Sarthak Educational Trust

As you turn these pages, | invite you to see beyond challenges — to
witness determination, resilience, and possibility in action. Let these
stories remind us that inclusion is not charity — it is humanity in its truest
form.
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From Loading Bays to Luxury
Lobbies: Chetan’s Journey of
Transformation

When Chetan Ramesh Chavan was just one
year old a case of medical negligence
changed the course of his life — leading to a
permanent hearing and speech impairment.
The only son and youngest among four
siblings, Chetan was the first in his family to
face such a challenge. His father recalls the
early years as a period of deep confusion
and helplessness, as the family struggled to
understand how to support him. With
encouragement from their community, they
eventually enrolled Chetan in a special school
for children with hearing impairments, where
he completed his education up to Class 12.

After finishing school, Chetan began working
at a local shop, doing heavy loading and
unloading tasks. The work was physically
exhausting and far from his dreams, but
family financial pressures left him with little
choice. Each day felt repetitive and limiting,
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yet he silently nurtured the desire to build a
better life and stand on equal footing with
others.

That opportunity arrived when a friend
introduced him to Sarthak Educational Trust's
Thane Center. Joining Sarthak marked the
beginning of a remarkable transformation.
During the three-month training program,
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enhanced his communication

Chetan
through sign language, learned essential

workplace  etiquette, and  gained
professional skills tailored to the hospitality
sector. More importantly, he found
confidence — the belief that his disability

did not define his destiny.

Chetan's hard work and determination
soon bore fruit. With Sarthak’'s placement
support, he cleared an interview and
secured a position as an F&B Steward at
DoubleTree by Hilton, Thane. From handling
crates in a backroom to welcoming guests
in a premium hotel — the change was
profound. His crisp uniform and warm
smile became symbols of pride for his
entire family.

Today, after completing one successful
year at Hilton and earning ¥2.76 LPA,
Chetan stands tall — financially independent
and emotionally fulfiled He now
contributes to his household income and

www.sarthakindia.org

supports his sisters’ needs, bringing a sense
of dignity and stability to his family.

Expressing his gratitude, Chetan signs with
a radiant smile,

"Sarthak changed my life. From lifting goods
in a small shop to serving guests in a five-
star hotel — it's truly a dream come true for
me and my family.”
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From Bed Rest to Boardrooms:
Rahul’s Journey of Resilience

For Rahul Kumar Soni, life began with trials
most would struggle to imagine. Born with
over 90% locomotor disability, his childhood
was defined by endless hospital visits and
surgeries. The first five years of his life were
spent not in playgrounds but in recovery
rooms — each operation a painful yet hopeful
step toward mobility.

It wasnt until the age of nine that Rahul
finally took his first independent steps — a
moment his family still remembers as nothing
short of miraculous. Walking unlocked a
world he had only dreamed of: school,
friends, laughter, and a sense of belonging.
From then on, Rahul's journey was driven by
determination and brilliance.

His perseverance shone through when he
cleared JEE Advanced in 2016, earning a
coveted seat at IIT (ISM) Dhanbad, one of
India's premier institutions. It was a proud

milestone, proving that no physical limitation
could restrain his intellectual potential

But destiny had another test waiting. In 2021,
Rahul underwent a major surgery that left
him bedridden for over a year. The physical
pain was immense, but the emotional toll was
even greater. Yet, in that long period of
uncertainty, Rahul refused to surrender.
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During his recovery, he came across
Sarthak  Educational Trust's Gurugram
Centre — a discovery that would change
the course of his life once again. At
Sarthak, Rahul found more than skill
training; he found a community that
believed in him. The team provided
professional guidance, mentoring, and
constant encouragement — helping him
rebuild his confidence along with his
career path.

Through Sarthak's placement network,
Rahul and five other trainees were offered
a six-month internship at Infosys. His
performance spoke volumes. By the end of
the internship, Rahul received a full-time
offer as a System Engineer, marking the
start of a new chapter.

Four years later, Rahul continues to thrive
at Infosys — now as a Senior System
Engineer. His career growth reflects not
just his technical expertise but also his
indomitable spirit.

www.sarthakindia.org

With quiet pride, Rahul shares,

"Sarthak came into my life when I needed
hope the most. They didn't just help me
build a career — they helped me rebuild my
confidence.”

From being confined to a bed to walking tall
in one of India’s top IT firms, Rahul's story
is a living example that resilience,
opportunity, and the right support can turn
even the hardest struggles into stepping
stones to success.

Page 4
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Turning Struggles into Strength:
Akhilesh’s Triumph Over
Challenges

Life tested Akhilesh early and relentlessly. As
a child, he was diagnosed with a disability
that left him with only one leg. While other
children ran freely in the playground, Akhilesh
often sat quietly, watching from the sidelines.
He longed to join them — to run, laugh, and
play — but his body held him back.

What hurt him more than his physical pain
were the words of others. Instead of
empathy, he often faced mockery and
judgment. Some people openly pointed out
his disability, while others whispered cruel
remarks that cut even deeper. Each word
reinforced the feeling of being "different,” of
being seen for what he lacked rather than
who he was.

Still - Akhilesh  refused to give wup. He
completed his 10th standard and began
searching for work, determined to support

his family and live with dignity. But rejection

followed him everywhere. Time after time,
employers turned him away — not because
of his abilities, but because of his disability.
The constant disappointment pushed him into
despair. Nights grew longer, and he began
questioning his worth as he watched his
peers move ahead in life.

Yet, deep within, a small spark of hope
remained. Even when his world seemed to
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stand still he believed that someday,
someone would give him the chance he
deserved. That day came when he
received a call from Sarthak Educational
Trust, informing him about free training
and employment programs for persons
with disabilities. For Akhilesh, it felt like a
ray of light piercing through years of
darkness.

Without hesitation, he joined the Sarthak
Lucknow Center, hoping to rebuild his life.
In the beginning, it wasn't easy — he was
shy, hesitant, and afraid to speak. But as
days passed he watched his peers
participating confidently in discussions and
activities, and something inside him shifted.
Determined to change, Akhilesh started
responding in class, sharing his thoughts,
and engaging with others. Slowly, his
confidence began to bloom.

Through the training sessions, he learned
computer skills, communication techniques,
and workplace etiquette. More than

www.sarthakindia.org

anything, he learned to believe in himself
again. The quiet, withdrawn boy had now
transformed into a self-assured young man
ready to take on the world

His dedication paid off when he cleared an
interview with Blue Dart and was selected
as a Warehouse Executive, earning ¥1.62
LPA. For Akhilesh, this wasn't just a job — it
Was a victory over every rejection, every
doubt, and every limitation society had
placed on him.

With a proud smile, Akhilesh
shares,

"Many doors were
closed to me because
of my disability. But
Sarthak gave me the
confidence and skills
to open new ones on
my own.’

From being mocked
for his condition to
earning his place in a
respected company,
Akhilesh’s story
stands as a powerful
reminder that with
determination and the
right support, no
challenge is too great
to overcome.

Page 6
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Beyond Sight: Archana’s Journey
of Courage and Determination

For as long as she could remember, Archana
Robert was known for her brilliance,
optimism, and ambition. A bright student and
a devoted daughter, she pursued her B.Sc.
degree with dreams of building a successful
career and making her family proud. But as
she approached her final year, life placed
before her an unexpected test — one that
would change everything she knew about
herself and her world.

It began subtly — letters on the page
becoming blurry, colors less vivid, and lights
seeming dimmer. At first, Archana brushed it
aside, blaming exhaustion from long hours of
studying. But the blur deepened until one
day, she could no longer ignore it. Doctors
confirmed what she feared most — she was
gradually losing her eyesight.

The news shattered her. The girl who once
devoured books and solved equations with

confidence now struggled to see the world
around her. The darkness in her eyes slowly
crept into her spirit. Her dreams — once so
vivid — began to fade. "How will I study?
How will T work? What will happen to my life
now?" she asked herself, as tears replaced
words.

Yet, even through the pain, Archana refused
to let go of her dreams. After completing her
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education, she began applying for jobs,
hoping her qualifications would speak
louder than her disability. But reality
proved cruel Interview after interview
ended the same way — polite smiles
folowed by rejection. Employers admired
her intelligence but doubted her capability.
Every 'mo" was another door closed
another reminder that society often
looked at her disability before her talent.

When hope seemed to be slipping away, a
new light appeared. Archana learned about
Sarthak Educational Trust and its training
and employment program for persons with
disabilities. Something inside her stirred —
a belief that this could be her chance to
rebuild. Without hesitation, she enrolled at
the Sarthak Thane Center, ready to start
anew.

At Sarthak, Archana found more than skill
training — she found purpose and
belonging. The sessions helped her
rediscover her confidence, refine her

www.sarthakindia.org

communication, and strengthen her
professional abilities. Each day, she realized
that her disability did not define her — her
determination did. Slowly, the girl who once
feared darkness began to shine again.

Her dedication soon bore fruit. After
completing her training, Archana appeared
for an interview at Datasol Cafe Pvt. Ltd.
and was selected as a Salesforce Officer
with a salary of 1.5 LPA. That offer letter
symbolized more than employment — it
was her victory over doubt, rejection, and
fear.

Today, Archana walks forward with
renewed faith and quiet pride. Her family
beams with joy, seeing their daughter live
with dignity and
independence. From losing
her sight to finding her light
again, Archana’s journey
reminds us that true vision
comes not from the eye
but from the heart that
refuses to give up.




Success srories
www sarthakindia.org

B

One Accident, Many Barriers—But
Sravanthi Refused to Stop

What if a single moment could change your
life—and the way the world sees you? For
26 -year-old Birudu Sravanthi from a small
vilage in Mahabubnagar, Telangana that
moment came unexpectedly. An accident left
her unable to use her right hand, abruptly
halting her plans as a B.Com aspirant.
Overnight, she faced not just physical
limitations, but the quiet judgments of those
around her—people who doubted her
independence, her capability, and even her
‘normalcy.’

Raised in a modest household with her
parents and three younger brothers, Sravanthi
was no stranger to challenges. Her family had
always navigated financial struggles, but what
hurt more was the subtle shift in how people
treated her after the accident. The once-
confident young woman now found herself
underestimated, pitied, and unsure of her own
potential.

The first months were the hardest. Without
emotional support or a clear direction,
Sravanthi often questioned her future. Could
she still pursue her dreams? Could she
support her family? Could she ever regain
her confidence?

Then, on 15th March 2025, a turning point
arrived. Sravanthi enrolled at the Hyderabad
center of Sarthak Educational Trust to pursue
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CRM Voice training in the ITES sector.
Under the guidance of trainer Mohd Rafi
she began more than just a vocational

program—she embarked on a journey of
self-discovery. The training emphasized
not only skills ~ but also
communication, workplace etiquette, and
confidence-building.

technical

The first days were challenging. Sravanthi
hesitated to speak up, unsure if she could
meet expectations. But the supportive
environment at Sarthak gradually helped
her  overcome
encouragement, one-on-one guidance,
and practical exercises transformed her

these  fears. Peer

perspective. Every session strengthened
not just her skill set, but also her belief in
herself. She started seeing her potential
clearly: that she could be an asset, not a
liability.

"The accident changed how people looked
at me, but Sarthak changed how I looked
at myself,” Sravanthi shares with a smile,

www.sarthakindia.org

Her transformation soon bore fruit.
Equipped with new skills and renewed
confidence, she cracked the interview with
Wipro and secured a role as an Associate in
the Google Mapping Process. Today,
Sravanthi earns an annual income of INR 2
LPA, working from Hyderabad, contributing
to her household, and helping fund her
younger brothers" education.

From struggling with self - doubt to
becoming a professional in a top company,
Sravanthi's journey is a shining example
that one accident does not define your
abilities—it only redirects your path. She has
shown that with the right guidance, support,
and determination, barriers can be broken,
and potential can flourish.

Today, Sravanthi stands tall-a
living reminder that disability may
challenge the body, but it can
never diminish the will, the spirit,
or the courage to pursue one's
dreams.

Page 10
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A Life Rebuilt: Chandan’s Story of
Determination

Life can change in an instant—and for
Chandan Kumar, that change came painfully.
Once a cheerful young man full of dreams
and energy, Chandan had always imagined
building a better future for himself and his
loved ones. But a tragic accident left him
with a disability, and overnight, the life he had
planned seemed to slip away.

The days that followed were filled not just
with physical pain, but with the weight of
uncertainty. Simple tasks that had once been
effortless now felt like mountains. Each step
required extra effort, patience, and
determination. Yet, what troubled him most
was the thought of becoming a burden on
his family. Sleepless nights were haunted by
questions: "Will I ever work again? Will I be
able to support my family? Or am I destined
to always depend on others?”

Chandan’s confidence wavered as
opportunities seemed to vanish. Jobs he once

dreamed of felt out of reach, and while
people around him expressed sympathy,
some looked at him with doubt—as if his
disability had erased his abilities. But deep
inside, Chandan refused to surrender. He
wanted to stand tall again, not just for
himself, but for the family that had stood by
him through every struggle.

From childhood, Chandan had known
hardship. Born into a family with limited
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financial resources, he learned
responsibility early. While other children
dreamed of schools and careers, Chandan
worried about helping his family survive.
Despite these challenges, he loved learning
—but life did not allow him to continue
beyond the 10th standard. The hope of
higher education slipped away, and vyet,
giving up was never an option. His heart
remained determined to support his family
and improve their lives.

Chandan began searching for work with
hope, courage, and unwavering resolve.
But  rejections came  repeatedly—
companies hesitated because of his
disability, and his limited education made
opportunities scarce. Each rejection was
painful, but he refused to let it break his
spirit.

Then, a turning point arrived. Chandan
discovered Sarthak Educational Trust, an
organization providing free training and
employment opportunities for persons
with disabilities. For the first time, he felt

www.sarthakindia.org

that his abilities mattered. On enrolling at
the GRC Center, he stepped into a place
where learning, guidance, and
encouragement awaited him.

The initial days were challenging. Shy and
nervous, Chandan struggled to interact with
others. But with patient guidance from
trainers, supportive peers, and structured
sessions, he began gaining confidence. Over
time, he acquired vital skills—English,
computer basics, workplace etiquette, CRM,
and interview preparation. Each lesson
strengthened not just his abilities, but also
his belief in himself.

After completing his training, Chandan
attended an interview at Jugnoo Security
& Allied Services. His efforts paid off—he
was selected as a picker with an annual
package of INR 1.49 LPA. Beyond the job,
he had gained self-belief, resilience, and a
renewed sense of hope,

Chandan’s journey shows that while life
may bring unexpected challenges,
determination, learning, and the right
support can rebuild what seemed lost.
Today, he stands proud—not just as a
working professional, but as a symbol of
courage and perseverance, proving that no
setback can define one’s potential.

Page 12
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Strength in Every Step - Chetan
Sharma’s Journey of Determination

From a young age, Chetan Sharma learned
that every step forward would demand
courage. Born with a disability in his left leg,
he faced physical challenges that made even
simple movements—walking long distances,
climbing stairs, or reaching school—feel like
uphill climbs. But what tested him even more
than the physical pain  was society's
perception. The quiet stares, the whispers of
doubt, and the unspoken belief that he might
not achieve much — all became hurdles he
had to rise above.

Yet, Chetan refused to let his disability define
the limits of his dreams. Behind his calm
smile was a determination to stand tall, no
matter how uneven the path.

His journey took a transformative turn when
he came in touch with Sarthak Educational
Trust's Ghaziabad Centre, a fully accessible
and inclusive training hub for Persons with
Disabilities (PwDs). The centre’'s environment

was welcoming and encouraging — a place

where his limitations didn't stand out, but his
potential did. From the moment Chetan
joined, he found himself surrounded by
mentors who believed in him, modern skill
labs that built his confidence, and peers who
motivated him to push his own boundaries.

At Sarthak, Chetan enrolled in the CRM
training program, which not only equipped
him with professional skills but also rebuilt his
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confidence. He learned to communicate
effectively, think critically, and solve
problems creatively. Slowly, his hesitation
gave way to self-assurance. Trainers
noticed his sincerity and growth — he
became more proactive, participative, and
eager to learn. His family too became part
of this journey through sensitization
workshops, understanding that disability is
not a limitation, but a different way of

achieving success.

The support and training soon bore fruit.
With Sarthak's guidance, Chetan appeared
for several interviews and finally secured
employment with Startek, a leading
customer experience management
company, as an Executive Operator with
an annual salary of 2.1 lakh. His managers
quickly recognized his dedication and
enthusiasm. Today, he continues to
perform with consistency, earning both
appreciation and financial stability. Through
his job, Chetan also contributes to his
household and enjoys benefits like

www.sarthakindia.org

performance incentives and a life insurance
policy — small but powerful affirmations of
his independence.

Beyond his professional achievements,
Chetan has become an inspiration to others
around him — proof that barriers may slow
you down, but they can never stop you if
you keep walking with courage.

Chetan’s story is not just one of
overcoming disability; it's a celebration of
human willpower. From a boy who once
struggled to reach school to a confident
professional shaping his future, Chetan
stands as a shining example of what
happens when opportunit
determination.

Truly, Chetan Sharma
reminds us that
strength isn't in the
stride — it's in the
spirit behind every
step.

Page 14
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The Quiet Triumph: Deepak’s
Journey from Silence to Strength

Some victories dont make noise — they
unfold in silence, one small step at a time.

For Deepak, life has always been such a
journey — not loud, not easy, but deeply
courageous.

Born with a slow learning disability and
speech and language impairment, Deepak
grew up in a world that often saw his
limitations before his light. Every day brought
new challenges — understanding lessons,
expressing  thoughts, or simply being
accepted by peers who didn't always
understand his silence.

And yet, he never stopped trying.

His early life was marked by another kind of
pain — one that words can't describe. When
his parents separated, Deepak was too young
to understand the reasons but old enough to
feel the loss. Through those uncertain years,
it was his mothers strength and
unconditional love that became his anchor.

"She was the one who believed in me when
no one else did" Deepak recalls, emotion
softening his voice. "She fought every battle
so that I could dream”

After completing his diploma, Deepak set out
to find work — eager to stand on his own
feet and ease his mother's burdens. But the
world wasnt always kind He found

temporary jobs, only to lose them because
the pace or expectations didn't match his
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learning style. Each failed attempt chipped
away at his confidence, making him
question his worth.

Then came another setback — a minor
accident that left his leg weak, limiting his
ability to stand for long hours. Physically
and emotionally drained Deepak wondered
if life would ever give him a fair chance.

That chance came when he found Sarthak
Educational Trust's Chennai center in early
2025 For the first time, he entered a
space where ability was celebrated not
judged. The trainers at Sarthak saw
beyond his disability and helped him
rebuild his confidence from the ground up.

‘For the first time, someone saw my
potential not my problems,” Deepak says,
smiling.

At Sarthak, he learned professional
communication, computer literacy, and
workplace readiness. More than that, he
learned to believe in himself again. Through
patient mentoring, peer support, and

www.sarthakindia.org

constant encouragement, Deepak began to
rediscover his strength — quiet, steady, and
unshakable.

After completing his training, Deepak was
placed at the Taj Hotel as a CCTV Monitor
in the Security Department — a perfect role
that matched his calm focus and need for a
sitting-based job. Each day, he monitors the
safety of hundreds of guests with
unwavering diligence. His supervisors praise
his integrity, discipline, and attention to
detail — qualities that make him an
invaluable part of the team.

Today, Deepak earns ¥3 LPA, proudly
supporting his mother and living the dignity
he once thought unreachable.

“This job means more
than a salary,” he says
softly. "It means I've
found my place in the
world”

From a boy once
misunderstood for his
silence to a man
respected for his
calm strength,
Deepak’'s journey
reminds us that real
courage doesn't
always shout —
sometimes, it simply
endures, and quietly
wins.

Page 16
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Jaiakash Jaikumar: From Potential to
Progress — A Journey of Perseverance
and Pride

Every individual carries a spark of potential —
sometimes, it just needs the right guidance
to shine. Jaiakash Jaikumar, a young and
determined individual from Chennai, is a
living example of how perseverance and
patience can  turn  challenges  into
achievements.

After completing his 10th standard, Jaiakash
began to face difficulties due to an
intellectual disability. Learning new concepts
took him longer than others, and managing
time or adapting to unfamiliar situations
often felt overwhelming. Yet, beneath those
challenges was a heart full of determination
and a mind eager to grow.

When he joined Sarthak Educational Trust's
Skill Development Program at the Chennai
Center, that hidden spark began to glow
brighter. Supported by his trainers and
mentors, Jaiakash received personalized

guidance designed to build his confidence
and strengthen his abilities. Slowly but
steadily, he made remarkable progress —
learning to manage his time better, solve
problems  independently, and interact
confidently with others.

Each milestone — completing a task on his
own, speaking up in class, or helping a peer —
became a victory that pushed him forward.
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His trainers fondly recall him as "a sincere
and hardworking young man whose
positivity uplifted everyone around him."

The real breakthrough came when Jaiakash
secured his first job as a Product
Associate at Faasos — Rebel Foods, with an
annual salary of ¥1.47 LPA. It was not just
a professional achievement; it was a
moment of pride for his family and
everyone who had witnessed his journey.

1 feel proud to have this job, Jaiakash
shares with a bright smile. ‘It motivates me
to keep learning, do my best, and help my
parents by contributing to our household.

Today, as he confidently manages his work
responsibilities, Jaiakash stands as a
powerful  reminder  that intellectual
disabilities do not define limits — they only
redefine the path to success. With the
right support, belief, and inclusion, potential
transforms into progress, and dreams turn
into reality.

www.sarthakindia.org

Jaiakash’s journey is a symbol of hope — a
story of courage, effort, and the
extraordinary outcomes of giving everyone
a fair chance to succeed.
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Madhab Bora: From Struggles to Skills
— A Journey of Empowerment and Hope

Some people are born into challenges. Others
are born to rise above them. Madhab Bora, a
25-year-old from the serene village of
Nagaon, Assam, belongs to the latter.

Born with a congenital locomotor disability
affecting both lower limbs, Madhab's early life
was marked by constant hurdles — physical,
emotional, and social. Coming from a low -
income family of three, he faced not only
financial limitations but also the invisible
weight of stigma that
disability in small communities. Traveling long

often surrounds
distances to school, struggling to keep pace
with his peers, and managing his condition
without proper support — every day was a
test of endurance and willpower.

'T often felt like I was running a race where
everyone else had a head start he recalls
softly. Yet, giving up was never an option.
Madhab continued his studies with resilience,

eventually earning a B.Com degree — a
personal triumph that reflected years of quiet
persistence.

But even with a degree in hand, another
obstacle awaited him. Without professional or
technical  skills, Madhab found himself
unprepared for the competitive job market.
Rejections piled up, and hope began to fade.

Then came the turning point. In March 2025,
Madhab enrolled in the Healthcare Associate
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Trust's

Sarthak  Educational
Guwahati Centre. The experience was
transformative. Under the patient guidance
of Sarthak's trainers, he learned not just
new skills — Microsoft Word, Excel, and
communication techniques — but also a
new way to see himself. With each

course at

completed  assignment  and  mock
interview, his confidence grew stronger.

‘For the first time, [ felt 1 belonged
somewhere that believed in my potential’
Madhab shares with a smile. The inclusive
and encouraging environment at Sarthak
became the bridge between his education
and meaningful employment.

On August 8, 2025 Madhab began his
professional journey as a Healthcare
Associate at Herbal Life, Nagaon, earning
¥1.08 LPA. His work involves using
computers to manage and record
healthcare data — skills he once thought
were beyond his reach.

www.sarthakindia.org

"My journey was difficult because I lacked
technical knowledge and faced many
rejections,” Madhab says. "But because of
Sarthak Educational Trust's training and
support, I'm now working proudly and
supporting my family.”

Today, Madhab stands tall — not because
his challenges disappeared, but because he
learned how to rise above them. His
journey from uncertainty to
empowerment embodies the true spirit of
Sarthak’'s mission: turning struggle into
skill, and skill into independence.

Madhab'’s story reminds
us that progress doesn't
come from avoiding
obstacles, but from
finding the courage to
climb them — one step,
one skil, and one
success at a time.
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Inderveer Singh: From Isolation to
Independence — Rising Beyond Setbacks

Life can change in an instant. For Inderveer
Singh, that moment came during what was
meant to be a routine medical procedure. A
sudden complication left him with a
locomotor disability, and the once-spirited
young man who loved being on the move
found himself struggling even to stand or
walk for long. The energy and confidence
that had defined him seemed to vanish
overnight, replaced by pain, uncertainty, and
silence.
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Then, in March 2025 a ray of hope
appeared when he discovered Sarthak

Educational Trust's Skill Development
Program at the Ludhiana Center. With quiet
determination, he enrolled in the online
course, guided by his trainer, Anshika, who
recalls him as ‘a bright and sincere learner—
regular, focused, and deeply committed to
improving himself.

Through modules in Marketing, Telecalling,
and Computer Skills, Inderveer didn't just
gain technical knowledge—he found his
confidence returning. The sessions became
more than lessons; they became therapy.
Each class, each conversation, helped him
rediscover his voice, his potential, and his
belief in a future that was still his to shape.

When he completed the training,
Inderveer's hard work paid off. He was
hired as a Telecaller in the Customer
Support Department at Dr. ITM, earning
¥1.22 LPA. But for Inderveer, this wasn't
merely a job—it was a symbol of renewal.

www.sarthakindia.org

This job means more to me than just a
paycheck, he smiles. ‘It has given me a new
identity, a reason to move forward, and the
strength to believe in myself again.

Today, Inderveer walks with quiet pride—
not defined by what he lost, but by what
he has reclaimed. Supporting his family,
contributing to his workplace, and facing
each day with dignity, he embodies the
spirit of resilience that Sarthak Educational
Trust strives to nurture in every individual
'An accident once turned my world upside
down, he says. ‘But Sarthak helped me
rebuild it—stronger, brighter, and full of
purpose.'“
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