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Objections and Responses Guide


Locate the prospect’s objection in the ﬁrst column, then read across to deliver a prepared response.



	CLIENT RESPONSE 
	ACKNOWLEDGEMENT 
	CORE RESPONSE 

	“Our current speeds are fine.” 
	“If it already meets your needs, that’s great.” 
	“Most households add a number of connected devices over time. Our 5G plan keeps everything streaming smoothly—no buffering even on 4K TVs.” 

	“5G isn’t available where I live.” 
	“Coverage is the first thing to confirm.” 
	“Let’s run your address—our new mid-band tower went live last month and shows full signal at your street. May I text you the coverage map?” 

	“It’s too expensive.” 
	“Of course, budget matters.” 
	“Intro pricing is $49 per month. That’s $20 less than our rival’s similar offering. Plus we lock that rate for 24 months.” 

	“I’ve heard 5G drops out.” 
	“Reliability is important.” 
	“We back uptime with a 99.9 % SLA; if speeds fall below 300 Mbps for 15 minutes, you get a $10 credit automatically.” 

	“Will there be data caps?” 
	“Unlimited data is a must.” 
	“All plans are truly unlimited with no throttling after a threshold.” 

	“Installation sounds complicated.” 
	“No one likes tech headaches.” 
	“It’s plug-and-play! The self-install kit arrives within 24 hours, takes 10 minutes, and our app walks you through the entire installation process.” 

	Add item here. 
	Details here 
	Details here 

	Add item here. 
	Details here 
	Details here 

	Add item here. 
	Details here 
	Details here 
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