
A  “Right to Cure” notice is not required before 
repossession if you:
(1) Are in default for any reason other than missing
a payment; or
(2) Voluntarily surrender the collateral.

CAUTION: If you miss another payment, you will 
not receive any additional Right to Cure notices, 
unless you renew your account or it is a revolving 
account. 

CONSUMER LOANS:
Your Rights and Responsibilities 

,I� \RX�KDYH�D�SUREOHP�ZLWK�\RXU� OHQGHU�� �ÀOH�D�
FRPSODLQW�ZLWK�WKH�OHQGHU·V�KRPH�RIÀFH��,I�\RX�
GRQ·W� UHFHLYH� WKH� UHVSRQVH� \RX� GHVLUH�� ÀOH� D�
complaint with the Department of Consumer 
$IIDLUV�XVLQJ�WKH�LQIRUPDWLRQ�EHORZ����

COMPANY OFFICE

In order for a lender to repossess, or take 
back, the property: (1) it must be collateral 
for the loan and (2) you must have defaulted 
RQ� \RXU� FRQWUDFW��<RXU� ULJKWV� DQG� WKH� OHQGHU·V�
rights when it comes to default are laid out in 
WKH�FRQWUDFW�\RX�VLJQHG�DQG�LQ�6&�ODZ���8VXDOO\��
default includes the failure to make a payment 
RQ�WLPH�RU�IDLOLQJ�WR�NHHS�LQVXUDQFH�RQ�D�YHKLFOH��

If you don’t make timely payments, the lender 
must send you a “Notice of Right to Cure” 
EHIRUH� UHSRVVHVVLQJ� WKH� SURSHUW\�� � $IWHU� WKH�
lender sends the notice you have twenty (20) 
GD\V�WR�PDNH�WKH�PLVVHG�SD\PHQW�V���

SC Department of Consumer A!airs

293 Greystone Blvd.  • PO Box 5757 
Columbia, SC 29250 

800-922-1594
www.consumer.sc.gov 

SC Board of Financial Institutions,
Consumer Finance Division

1205 Pendleton St. • Columbia, SC 29201
STE. 306 • Edgar Brown Building

803-734-2020
www.consumer!nance.sc.gov

LENDER

LENDER’S OFFICE

Repossessions Complaints

This pamphlet is meant to serve as a summary of 
your rights and responsibilities under this loan. It is not 
a complete review of the laws that apply. For more 
information on your rights, contact the South Carolina 
Department of Consumer Affairs.

Your lender can 
repossess the 

property and sell it 
WR�SD\�\RXU�ORDQ���

You could be 
responsible 

for paying any 
amount not repaid 

by selling the 
collateral. 

The property will 
QRW�EH�UHSRVVHVVHG��

RemembeR:
You may not 

receive another 
Right to Cure 

notice, depending 
on your type of 
loan. (see below) 

Did you make the loan current by 
paying any missed payments within 

20 days?
YES NO



• Threaten use of force, violence or criminal 
SURVHFXWLRQ�DJDLQVW�\RX�

• Contact you at work if you or your boss told 
them in writing�QRW�WR�GR�VR�

• Communicate with you before 8:00 am or 
DIWHU������SP��ZLWKRXW�\RXU�SHUPLVVLRQ��

• Tell anyone not signed on the contract that 
\RX�KDYH�QRW�SDLG�

• Put a notice about your debt on your door 
�XQOHVV�LW�LV�VHDOHG�LQ�D�SODLQ�HQYHORSH��

• 6ZHDU�RU�FXUVH�DW�\RX�

• Have money you owe taken out of your pay, 
RU�WKUHDWHQ�WR�GR�VR�

• Communicate with you many times in a short 
SHULRG�RI�WLPH��

• 3UHWHQG�WR�EH�DQ�DWWRUQH\�

• Contact you if you are represented by an 
attorney and the lender is aware of this, 
unless the attorney fails to respond to the 
OHQGHU��

Amount FinAnced
This is how much money 
\RX�DUH�DFWXDOO\�ERUURZLQJ��
It includes the cash you get 
plus any other payments or 
payoffs of another loan and  
any type of credit insurance 
\RX�KDYH�SXUFKDVHG��

AnnuAl PercentAge 
rAte (APr)

7KLV�LV�WKH�FRVW�RI�\RXU�ORDQ�VWDWHG�DV�D�\HDUO\�UDWH��
All lenders must calculate the APR the same way 
so you can compare different loans and determine 
ZKLFK�LV�WKH�EHVW�GHDO�IRU�\RX��

BAlAnce 
7KH�DPRXQW�RI�PRQH\�\RX�FXUUHQWO\�RZH�D�OHQGHU��

collAterAl 
Items such as cars,  boats, and jewelry you allow 
D� OHQGHU�WR�KDYH�D� OLHQ�RQ�VR�\RX�FDQ�JHW�FUHGLW��
CANNOT be: your furniture, other than antiques, 
appliances, radio or television (unless you  own more 
than one), or wedding rings� 81/(66� WKH� OHQGHU�
ÀQDQFHV�WKH�SXUFKDVH�RI�WKH�LWHP�V��

credit insurAnce
7KHUH� DUH� VHYHUDO� W\SHV� RI� FUHGLW� LQVXUDQFH���
Credit Life, Credit Accident and Health, and 
&UHGLW�3URSHUW\�DUH�D� IHZ�� � ,I�FUHGLW� LQVXUDQFH� LV�
purchased with a loan,  a policy must be given 
WR�\RX�RXWOLQLQJ�WKH�FRYHUDJH���7R�ÀOH�D�FODLP�IRU�
EHQHÀWV�RQ�FUHGLW�LQVXUDQFH��DVN�\RXU�OHQGHU�IRU�D�
FODLP�IRUP�DQG�LQVWUXFWLRQV�RQ�KRZ�WR�FRPSOHWH�

deBtor
$�SHUVRQ�ZKR�RZHV�D�OHQGHU�PRQH\�

FinAnce chArge 
This tells you how much the loan costs you in 
GROODUV�DQG�FHQWV��<RX�PD\�EH�DEOH�WR�VDYH�VRPH�
PRQH\�LI�\RX�SD\�RII�\RXU�ORDQ�HDUO\��

lAte chArges
If you do not make your payments on time you 
FDQ�EH�FKDUJHG�D�ODWH�FKDUJH��$VN�\RXU�OHQGHU�RU�
refer to your loan papers for details  about this 
FKDUJH��LQFOXGLQJ�WKH�DPRXQW��

lender
The person or company to whom you owe 
PRQH\�

loAn renewAls
If you and your lender agree, you can renew your 
ORDQ��5HQHZLQJ�D�ORDQ�PHDQV�\RX�DUH�WDNLQJ�RXW�
a new ORDQ��<RX�ZLOO�SD\�ÀQDQFH�FKDUJHV�DJDLQ��
Generally, when you renew a loan of $1,000 or 
less, you must be able to receive at least ten 
percent (10%) of the payoff amount of your old 
ORDQ�LQ�FDVK���

minimum PAyment 
The amount of money a debtor must pay a 
OHQGHU�WR�DYRLG�ODWH�SHQDOWLHV�DQG�IHHV�

reFinAnce
Replacing an older loan with a new loan that 
PD\�RIIHU�EHWWHU�WHUPV�

rePossess
When a lender takes collateral the lien is on - 
ZLWK�RU�ZLWKRXW�D�FRXUW�RUGHU�

totAl oF PAyments
This is how much you will pay for your loan if 
\RX�PDNH�DOO�SD\PHQWV�DV�VWDWHG�LQ�\RXU�FRQWUDFW��

I m p o r t a n t  D e f I n I t I o n s

What a LenDer 
Can’t Do

 If you do not want a lender to contact you, 
VHQG� WKHP� D� OHWWHU�� FHUWLÀHG� PDLO� UHWXUQ� UHFHLSW�
UHTXHVWHG�� DVNLQJ� WKHP� WR� VWRS�� %HZDUH�� WKDW�
stopping all contact with the lender may force 
WKHP�WR�WDNH�OHJDO�DFWLRQ��
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