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Here’s your new iPad o

You can use the enclosed guide to set up your new iPad.

If you've never used an iPad before don’t worry, your Digital Champion
can help you set it up and get started.

They can also help you do what you need to online. For example:

e set up video calling so you can keep in touch with friends and
family

e order groceries

e Kkeep up to date with news and current affairs

Your iPad and internet access are free, so they’re not going to cost you
anything to use.



How to set up your iPad

When you turn your iPad on it will take you through all the steps on
screen.

This guide also describes each step. If you need help or have a
question, call 0800 107 6285 at any time to speak to Apple Support.

Before you start, make sure you also have your mobile Wi-Fi switched
on.

We have provided a guide to help you set up your mobile Wi-Fi devices.

Step 1

Press and hold the power button (on the top edge) until you see the
Apple logo on screen.

Top button

When you see ‘Hello’ in different languages, press the ‘Home’ button to
get started. This round button on the front of the iPad.



Press home to open

Choose your language.



English

Frangais

Deutsch
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SR L

B*xiE

Espafiol

PycckMi

Portugués

Italiano
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Tiirkge

Nederlands
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Tap your country or region.
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Select Your Country or Region

United Kingdom

Afghanistan

Aland Islands

Albania

Algeria

American Samoa

Andorra

Angola

Anguilla

Antarctica

Step 2

Quick start helps you set up your new iPad from another device.
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Quick Start

Bring your current iPhone or iPad near this iPad to sign in and set up.
If your other iPhone or iPad doesn’'t show options far setting up this iPad, make

sure it's running i0S 11 or later and has Bluetooth turned on. You can also set up
this iPad manually.

Set Up Manually

If you don’t have another device tap 'Set up manually' to carry on.

Step 3

You need to connect to a Wi-Fi network to carry on setting up your
device. A Wi-Fi network connects your iPad to the internet.



Tap the Wi-Fi network you want to use.
The Network is the name of the mobile Wi-Fi that comes with your iPad.

It will be on the label on the side of the mobile Wi-Fi box.
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Choose a Wi-Fi Network

Look for your WiFi name here

Choose Another Network

Connect to Mac or PC

Enter
of the mobile Wi-Fi devices box.
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Cancel Enter Password

Password

Connect to Mac or PC

Set up your iPad using a Mac or PC if your Wi-Fi network is not available.

The blue ‘tick’ means you are connected to the internet now.
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Next

Choose a Wi-Fi Network

+/ The tick means you are connected

Choose Another Network

Step 4

Tap ‘Learn More’ to find out more about data and privacy.



Otherwise tap ‘Continue’.
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Data & Privacy

This icon appears when an Apple feature asks to use your personal information.

You won't see this with every feature since Apple collects this information only
when needed to enable features, secure our services or personalise your
experience.

Apple believes privacy is a fundamental human right, so every Apple product is
designed to minimise the collection and use of your data, use on-device
processing whenever possible, and provide transparency and control over your
information.

Learn More

Step 5

Using Touch ID means you can use your fingerprint to unlock your iPad.
If you'd like to use Touch ID tap ‘Continue’ and follow the instructions.



If you pick 'Set Up Touch ID Later’ you’ll be asked if you are sure. Pick
‘Don’t Use’ to continue.
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Touch ID

Use your fingerprint in place of your passcode or Apple ID
password for purchases.

Continue

Set Up Touch ID Later

Or you can set a 6-digit passcode to help protect your information.



09:41 Tue 9 Jan

{ Back

Create a Passcode

A passcode protects your data and is used to unlock iPad.

Passcode Options

Tap ‘Passcode Options if you'd like a:

e 4-digit passcode



e a passcode you make up yourself
e no passcode

09:41 Tue 9 Jan

Create a Passcode

A passcode protects your data and is used to unlock iPad.
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Custom Alphanumeric Code

Custom Numeric Code

4-Digit Numeric Code

Don't Use Passcode

Passcode Options

Step 6

You can restore or transfer your data from your old device to your new
iPad.



If you don't have data to transfer, or an old device, pick ‘Don't Transfer
Apps & Data’.
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Apps & Data

Choose how you want to transfer apps and data to this iPad.

Restore from iCloud Backup
Restore from Mac or PC
Move Data from Android

Don't Transfer Apps & Data

Step
Your Apple ID is the account you use to:

e get support from AppleCare if something goes wrong with your
iPad



e buy music, films, and TV shows from the iTunes Store

If you already have an Apple ID you can enter it, and your password, on
this screen.

If you don'’t have an Apple ID tap 'Forgot password or don't have an
Apple ID?'
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Apple ID

Sign in with your Apple ID to use iCloud and other Apple services.
Apple ID

Forgot password or don't have an Apple ID?

B - 008

Your Apple ID is the account you use to access all
Apple services.

Use different Apple IDs for iCloud & other Apple services?

You'll be taken through the steps to make one. Pick ‘Create a Free
Apple ID’.
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Apple ID

Forgot Password or Apple ID

Create a Free Apple ID

What is an Apple ID?

An Apple ID is the account you use to access everything Apple. You
can signin to all Apple services with a single Apple 1D and password.

Find the best selection of

|’_‘ Get all your content on all
apps in the App Store.

) your devices
automatically, with iCloud.

Shop for music, films, TV
programmes and more in
the iTunes Store.

Send unlimited text
messages to other iPhone,
iPad and Mac users with

L)

\

—

Access all your phatos an
all your devices with
iCloud Photaos.

Make video calls to
iPhone, iPad or Mac with
FaceTime.

iMessage.

Shop for your favourite
books and sync
bookmarks and notes
across your devices.

Set Up Later in Settings

You will be asked to enter:

e your name
e your date of birth
e an email address
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Name and date of birth

First name

Last name

Date of birth 11/06/2020

Your date of birth is used to determine which services to set up on this iPad.

If you don’t have an email address pick ‘Do not have an email address?’
then ‘Get an iCloud email address’.
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Email address

Email

This will be your new Apple ID.

Do not have an email address?

Apple News & Announcements (>

Stay up to date with Apple news, software updates and the latest information about products and services
fram Apple.

Pick ‘Get an iCloud email address’
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Email address

Email

This will be your new Apple ID.

Do not have an email address?

Apple News & Announcer O

Stay up to date with Apple news, Do not have an

i about products and services
from Apple. email address?

You can get a free iCloud email
address to use as your Apple ID.

Get an iCloud email address

Cancel

Create an email address that you will be able to remember. An Apple
email address ends with ‘@icloud.com’. You just need to decide what
you want the first part to be. You might want to write it down. Someone



may already have the email address you want, so you may have to try a
few different ideas.
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Email address

Email @icloud.com

This will be your new Apple ID.

Use an existing email address

Apple News & Announcements C

Stay up to date with Apple news, software updates and the latest information about products and services
from Apple.

Create a strong password. A strong password helps you:

* keep your personal information safe
* protect your emails and files



* stop someone else from getting into your account

Use a combination of uppercase and lowercase letters, symbols
and numbers.

Make sure your user passwords are at least eight characters
long.

Do not create a password that’s easy to guess.

Do not use commonly used passwords such as 123456.

Do not use a single word in any language. For example ‘football’.
Do not use a version of your name, the name of a family member or
the name of a pet.

Do not use phone numbers, addresses or birthdays.
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Password

Password

Verify

Your password must be at least 8 characters long, include a number, an uppercase letter and a

You may be asked to enter a phone number to check your identity.
Enter your phone number

Pick either ‘text message’ or ‘phone call’
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Phone number

Please enter a phone number that can be used to verify your identity
via text message or phone call.

+44 (United Kingdom)

VERIFY USING:

Text message

Phone call

You will then receive either a phone call or a text message with a 6 digit
number.

Enter this number.
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Verification code

Please enter the verification code sent to

Did not get a verification code?

Step 8
You will be asked to review the Terms and Conditions.

If you agree pick ‘Agree’
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Terms and Conditions

Send by email

Please read the following terms before using your iOS device. By using your iOS device, you are agreeing to be
bound by the iOS Terms and Conditions. If you choose to use iCloud or Game Center, or both, you are agreeing
to be bound by the respective iCloud and Game Center Terms and Conditions.

A. i0S Terms and Conditions
B. iCloud Terms and Conditions

C. Game Center Terms and Conditions

PLEASE READ THIS SOFTWARE LICENCE AGREEMENT ("LICENCE") CAREFULLY BEFORE USING YOUR
iOS DEVICE OR DOWNLOADING THE SOFTWARE UPDATE ACCOMPANYING THIS LICENCE. BY USING
YOUR iOS DEVICE OR DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE AGREEING TO
BE BOUND BY THE TERMS OF THIS LICENCE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENCE,
DO NOT USE THE iOS DEVICE OR DOWNLOAD THE SOFTWARE UPDATE.

IF YOU HAVE RECENTLY PURCHASED AN iOS DEVICE AND YOU DO NOT AGREE TO THE TERMS OF THE
LICENCE, YOU MAY RETURN THE i0OS DEVICE WITHIN THE RETURN PERIOD TO THE APPLE STORE OR
AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT FOR A REFUND, SUBJECT TO APPLE'S RETURN
POLICY FOUND AT http://www.apple.comflegal/sales_policies/.

Disagree

Step 9

You will be asked if you want to share information with the technical staff
who work for Apple.

Pick ‘Learn More’ to find out more information about this.



If you pick ‘Continue’ this will allow the sharing of information.

Pick ‘Customise Settings’ to change amend these settings.
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Express Settings
You can use the settings below or customise them individually.

Learn More...

0

Customise Settings

iPad - to update automatically. Pick ‘Continue’ to accept this.

Updating settings helps keep you iPad running safely. Downloading
updates uses data from your monthly allowance. You may want to pick
‘Install Updates Manually’ if you would rather decide when you install
updates. Your iPad will tell you Owhen updates are available.
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Keep Your iPad
Up to Date

Get the latest features, security and improvements by updating iOS automatically.

You will receive a notification before updates are installed, and can choose other
options in Settings.

Install Updates Manually

You can also decide if you want to share audio recordings using Siri (the
voice-activated helper on your iPad) with Apple.
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Improve Siri & Dictation

Help Apple improve Siri and Dictation by allowing Apple to store audio of your Siri
and Dictation interactions from this iPad and from any connected HomePod.
Apple may review a sample of stored audio. You can change this later in the

settings for each device.

< Back

This data is not associated with your Apple |D and will only be stored for a
limited period.

About Improve Siri and Dictation...

Share Audio Recordings

Not Now

Step 10

Screen Time gives tells you how much time you spend on your iPad. It
also lets you set time limits for daily use.



You can set up Screen Time in ‘Settings’. Tap ‘Continue’ to continue with
set up.
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Screen Time

Get a weekly report with insights about your screen time and set time limits for
apps you want to manage. You can also use Screen Time on children’s devices
and set up parental controls.

Set Up Later in Settings

You will' be asked If you want to share "Analytics™ data with Apple
technical staff. You can pick ‘About Analytics and Privacy’ to learn more
about this.

You can pick ‘Share with Apple’ if you agree, or ‘Don’t Share’ if you don'’t
want to share this information.
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Analytics

Help Apple improve its products and services, including Siri and other
intelligent features, by allowing analytics of usage and data from your
iPad and iCloud account. You can change your decision later in
Settings.

All analysis is performed using privacy preserving techniques such as
differential privacy and is not associated with you or your account.

About Analytics & Privacy...

Share with Apple

Don't Share

The next few screens will give you hints about using your iPad. Tap
‘Continue’ on each screen.
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Appearance

Select a light or dark appearance and see how i0S adjusts depending on which
one you choose.

"B
-

Light Dark
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Quick Access to the Dock

Swipe up from the bottom edge to show the Dock, then release.




[09:a1 Tue 8 Jan = 2 100% |

& Back

Plantzy

Switch Between Recent Apps

Swipe up further from the bottom edge, then release, to show your
recent apps.
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Quickly Access Controls

Swipe down from the top-right edge to open Control Centre. Press
and hold a control to reveal more options.




Step 11

Your iPad is now set up. Tap ‘Get Started’
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Welcome to iPad

Get Started

This will take you to you ‘Homescreen’
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Calendar Home Photos Camera

©

Contacts Find My

Stocks

Keeping safe online

It's important that you know how to keep yourself safe online. Here
are some things you can do that will help:



Do not share your bank or debit card details unless you’ve been
shown how to shop online safely.

Do not share any personal information, like your name or
address, with people you don’t know. The people you know
shouldn’t need to ask you for this information.

Do not share your passwords. Passwords are like keys to your
house. If you give them to someone they can use them to get
hold of your personal information.

If you have any doubts about something do not do it. Ask your
Digital Champion about what to do if you're not sure.

The messages and photos you post on social media can leave
a permanent online record. So be careful about what you put
online.

You should never post messages or photos of other people
without their permission.



