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Privacy policy

We collect data concerning you when you are using Tuudo to facilitate the use and development of
the application. We will not disclose your personal data to third parties without your separate
permission. However, some personal data must be stored to ensure that the application is working
correctly and for the purpose of communications targeted at you. See below for more information
about the data collected of you.

For more information on the General Data Protection Regulation of the European Union (EU
679/2016), see the following links:

In Finnish: https://eur-lex.europa.eu/legal-content/FI/TXT/?uri=CELEX:02016R0679-20160504
In English: https://eur-lex.europa.eu/eli/req/2016/679/2016-05-04

For more information about your rights concerning your data, see the following links:

In Finnish: https://tietosuoja.fi/tunne-oikeutesi In

English: https://tietosuoja.fi/en/know-your-rights

Personal data file name

Tuudo user file

Controller and contact details

Tuudo Oy

Paavo Havaksen tie 5 F
90570 Oulu, Finland
info@tuudo.fi

Business ID: 2718095-3

Purpose of processing

User identification in the service
Communications in the service
Service personalisation

Service development and
troubleshooting Marketing
Compiling statistics

Scientific research activities

The register may contain the following personal data

Full name of person

National learner ID

Student number at the

educational institution Study right

Date of birth

Personal identity

code Email

address

Telephone

number

User's unique mobile device ID

User's unique technical identifiers for used external information systems (e.g. the higher
education institution's study information systems)

Also any other information that the user may have stored in the service, which may contain
personal information about the user (for example chat messages)
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Data sources

The higher education institution’s data systems
and services Identification services provided by
third parties User’s device operating system
Data personally entered by the user

Other

e The data are only processed in information systems physically located in the EU or EEA.

¢ In connection with correcting errors in the service and the development of the service,
certain personal data of the user may only be disclosed to the personnel of the user’s
higher education institution or the provider of the higher education institution’s
identification system if necessary. Other than this, data will not be regularly disclosed to
third parties without the user’s separate consent.

¢ Only a limited number of the controller’s representatives have access to all data contained
by the register.

o The data in the register are protected by standard, up-to-date, strong technical
security solutions.

Storage period

The data shall be stored for until further notice or for at least as long as necessary for the
purpose of compliance with valid legislation. The controller has the right to delete the data
subject’s data to the extent that the legislation does not prevent this.

Data subject’s rights

The data subject has rights to his or her personal data in accordance with valid data
protection legislation.
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