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The future of 
appointment 
transactions.

As the number of internet users grows and 
more services go online,  consumers expect 
booking pla!orms to offer mul#ple 
payment op#ons. According to BBVA, cash 
usage has been in decline for the past 30 
years thanks to the introduc#on of debit 
cards and mobile banking. This shi$ 
towards cashless transac#ons has been 
accelerated even further by the Covid-19 
pandemic, which has forced consumers 
online.  

For both product and service businesses, it 
has become increasingly important to 
accept payments online in order to secure 
customers and reach a wider audience. Find 
out how online booking and payment 
so$ware can help you cater to changing 
demands and take your business to the 
next level. 

Receiving payments

More than half of the US is now using 
some form of contactless payment  
(Mastercard survey), and 75% of 
global customers carry out purchases 
on their mobile phones (Oberlo).

Ready to get booked and paid 
online?

Start FREE

https://www.cnbc.com/select/mastercard-survey-contactless-payments/#:~:text=In%20fact%2C%20more%20than%20half,to%20Mastercard%20Contactless%20Consumer%20Polling.
https://www.setmore.com/features/payments/us
https://www.setmore.com/start-now
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Se!ng up an online payment gateway 
takes "me-consuming administra"ve tasks 
off your hands. You can save yourself the 
hassle of manually issuing receipts or 
chasing late payments. Request 
prepayment for appointments prior to 
confirming, just as you would in-person. 

Get paid for 
appointments 
in advance.

Explore how to set up the Square, 
Stripe and Paypal integra"ons.

Receiving payments

By integra"ng your Booking Page with an 
online payment pla$orm, your customers 
can quickly use their credit or debit cards to 
reserve spots on your calendar. It’s 
convenient for both you and your client, 
plus, clients are more likely to a%end 
appointments when they’ve already paid. 
So long, no-shows! 

Are you on a Setmore Free plan? Connect 
your account with Square to process card 
transac"ons from your calendar or Booking 
Page. Premium or Pro customers can also 
opt to integrate with Stripe and Paypal. 

Read our step-by-step support ar"cle on 
how to accept credit card payments online. 

How to receive payments online 
for free

https://www.setmore.com/features/booking-page
https://www.setmore.com/square-payment/us
https://www.setmore.com/integrations/stripe
https://www.setmore.com/integrations/paypal
https://support.setmore.com/en/articles/491039-take-payments-from-the-booking-page
https://support.setmore.com/en/articles/2438754-square-setmore-integration?_gl=1*pyenva*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjAxNjUyNi4xOTQuMS4xNjIyMDE3NjA0LjA.
https://support.setmore.com/en/articles/491006-take-payments-with-stripe-premium-pro-feature
https://support.setmore.com/en/articles/5000828-paypal-exclusive-premium-integration?_gl=1*1gvcqp5*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjAxNjUyNi4xOTQuMS4xNjIyMDE3NjA0LjA.
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How to accept 
payments 
online for a 
remote 
service.

Does your business offer virtual 
consulta"ons, classes or webinars? If so, 
enable advance payments for sessions so all 
you have to do is show up!

With Setmore, your a#endees can self-
schedule and purchase a spot at your event 
without the back and forth emails. You’re 
no"fied as soon as a booking is confirmed, 
giving you full visibility on the number of 
people a#ending. Your customers are also 
sent a digital receipt plus automa"c email 
confirma"ons and reminders. 

Receiving payments

Your customers can pay 
ahead of "me for video 
services, just as they 
would an in-person 
appointment.

https://www.setmore.com/features/class-booking
https://www.setmore.com/features/class-booking
https://www.setmore.com/features/email-reminders
https://www.setmore.com/features/email-reminders
https://support.setmore.com/en/articles/491039-take-payments-from-the-booking-page
https://support.setmore.com/en/articles/491039-take-payments-from-the-booking-page
https://support.setmore.com/en/articles/491039-take-payments-from-the-booking-page
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How to 
activate free 
Teleport video 
meetings.

Receiving payments

Log in or sign up for your FREE Setmore 
account.

Head to ‘Apps & Integra!ons’ and select 
‘Teleport’.

Click the ‘Ac!vate’ bu"on and choose 
which of your services should be video-
enabled.

A Teleport video mee!ng link will be sent in 
booking confirma!ons whenever a video-
enabled appointment is booked.

1.

2.

3.

4.

https://www.setmore.com/start-now
https://www.setmore.com/start-now
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Setting up 
Zoom virtual 
events.

In Setmore, head to ‘Apps & Integra!ons’ 
and select ‘Zoom’.

Enter your Zoom login details and click 
‘Sign In’.

Choose ‘Assign Zoom User’ next to your 
chosen Setmore staff profile.

Pick which of your services or classes 
should be video-enabled and click ‘Finish’. 
A Zoom mee"ng link will be created each 
"me a video-enabled appointment is 
booked.

1.

2.

3.

4.

Need more details? Here are our step-by-
step guides on how to set up Zoom or 
Teleport-enabled appointments.

https://support.setmore.com/en/articles/4118573-zoom-premium-pro-feature?_gl=1*k4w6om*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjYyNjk0MC4yMTcuMS4xNjIyNjI3ODE2LjA.
https://support.setmore.com/en/articles/1412338-teleport?_gl=1*1yrytz0*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjYyNjk0MC4yMTcuMS4xNjIyNjI3ODE2LjA.
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In-store mobile 
payments just 
got easier.

Imagine the frustra!on of mo!vated 
customers when they hear “cash only” 
at checkout. If you run a mobile business, 
it might be the fastest way to lose 
poten!al clients.

In this new decade, there are new rules. 
Many consumers prefer not to carry cash 
and expect to have a choice of payment 
op!ons. Don’t miss out at the point of sale 
a"er you’ve a#racted a prospect.

Mobile credit card readers allow you to 
process transac!ons directly from your 
Android or iOS device. Take card payments 
on-the-move, at your trade stall, event or 
brick and mortar premises.

Learn how to accept credit card payments 
on your mobile phone with Square >

Download the Setmore mobile app 
for iOS or Android.

https://www.setmore.com/features/android-app
https://www.setmore.com/features/ios-app
https://support.setmore.com/en/articles/2438754-square-setmore-integration
https://apps.apple.com/us/app/setmore-appointments-appointment-scheduling-app/id665859578
https://play.google.com/store/apps/details?id=com.adaptavant.setmore&hl=en
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Free online 
cash register.

Ac!vate Setmore Cash Register to track 
and manage your business’ cash 
transac!ons. It takes less than three 
minutes to switch on. Log cash payments 
and generate receipts from your 
smartphone or desktop.

Log into your Setmore account or sign up to 
start.

Head to > Se!ngs > Payments.

Under ‘Payment se"ngs’ select ‘Cash 
Register’.

Click ‘Ac!vate Cash Register’ and you’re 
sorted. 

For further informa!on, read our guide to 
se"ng up an addi!onal mobile app 
payment gateway with Setmore Cash 
Register.

1.

2.

3.

4.

Receiving payments

https://support.setmore.com/en/articles/4842656-setmore-cash-register-for-your-mobile-app
https://www.setmore.com/start-now
https://www.setmore.com/start-now
https://support.setmore.com/en/articles/4842656-setmore-cash-register-for-your-mobile-app
https://support.setmore.com/en/articles/4842656-setmore-cash-register-for-your-mobile-app
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Gain an edge 
over your 
competition.

The digital age has revolu!onized the way 
we do business. Gone are the days you 
were !ed to your desk or restricted by 
!mezone. The power of automa!on takes 
the limits off where you do business.  

Land more bookings and manage your 
business calendar from Anywhere with all-
in-one online booking and payment 
so"ware. By empowering clients to self-
schedule and pay for your services online, 
you open your business up to a global 
client base.

Leave Setmore to take bookings around-
the-clock and let details land in your 
calendar automa!cally. Your Booking Page 
can be customized for customers around the 
world. Showcase your availability in your 
visitors’ local !mezone, show fees in different 
currencies, and display your Booking Page in 
mul!ple languages - all for free.

Receiving payments

https://www.setmore.com/features/appointments
https://www.setmore.com/features/appointments
https://support.setmore.com/en/articles/491030-show-the-customer-s-local-time-zone
https://support.setmore.com/en/articles/491030-show-the-customer-s-local-time-zone
https://support.setmore.com/en/articles/491030-show-the-customer-s-local-time-zone
https://support.setmore.com/en/articles/491028-booking-page-language-labels-and-subpages
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Keep up-to-
date financial 
records.

An online payment gateway lets you store 
and centralize your transac!on informa!on 
so it's easier to track your revenue. 

Put an end to tracking unpaid invoices or 
finding a home for your paper receipts. 
Customer payment details are instantly 
recorded in Setmore, so you have access to 
a real-!me view of your cash flow. 

Learn how to track payment history in your 
Setmore account >

Payment transac!on history

Receiving payments

https://support.setmore.com/en/articles/490945-track-payment-history-and-refund-deleted-appointments
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Automate your bookkeeping by connec!ng 
your online booking system with leading 
accoun!ng so"ware. The QuickBooks and 
Xero integra!ons enable you to accept 
online payments and automa!cally export 
details to your accoun!ng system.

Track every transac!on for appointments, 
classes and events

Centralize your customer and payment 
informa!on

Automa!cally sync payment details for any 
booking 

Reduce !me spent on rou!ne financial 
tasks

Monitor your revenue from appointments

Digi!ze your business’ financial data and 
store back-ups

• 

• 

• 

• 

• 

• 

Ready to take the stress out of tax 
season? Record card payments in 
QuickBooks or Xero for free.

Receiving payments

https://www.setmore.com/integrations/quickbooks
https://www.setmore.com/integrations/xero
https://support.setmore.com/en/articles/1462529-quickbooks
https://support.setmore.com/en/articles/2029095-xero
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Turn online 
traffic into 
paying 
customers.

Adding a payment gateway to your online 
Booking Page instantly increases your 
chances of ge!ng booked.

With the Facebook and Instagram 
integra"ons, your online visitors can 
schedule and pay for appointments directly 
through your social media. Simply add a 
‘Book Now’ bu#on to your business pages. 
With one tap, customers are directed to 
your Booking Page where they can confirm 
an appointment. 

According to Facebook, Instagram 
currently has over 500 million ac"ve 
daily users. And, over 1 in 3 of 
customers find booking pages through 
social media (Finances Online). 

https://www.setmore.com/integrations/facebook
https://www.setmore.com/integrations/instagram-booking
https://financesonline.com/appointment-scheduling-statistics/
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Get discovered by new customers and 
collect likes, follows and new appointments. 
Connec!ng your business pages with your 
online booking and payment widget allows 
you to:

Here’s how to add a ‘Book Now’ bu"on to 
your Facebook and Instagram business 
pages. Give new followers the chance to 
book your services right away, and turn 
scrolling into scheduling. 

Increase your online sales channels

Display your full service menu and 
availability

Showcase your services with photos and 
videos

Let followers access your Booking Page 
without leaving their social apps 

Direct ad traffic to your Booking Page

• 

• 

• 

• 

• 

Receiving payments

https://support.setmore.com/en/articles/3149521-book-appointments-from-facebook
https://support.setmore.com/en/articles/2094592-book-appointments-from-instagram
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Payment 
gateway for 
website 
bookings.

A booking bu!on can also be added to any 
number of pages on your business website. 
The free booking widget links directly to 
your Booking Page where you can 
showcase your services to a worldwide 
audience. Encourage online traffic to 
schedule and pay for your services right 
away, while they’re most engaged. 

In 2020, over 2 billion people worldwide 
purchased goods online (Sta#sta).

of customers prefer to book online 
(GetApp).

of respondents would be more likely to 
choose a new service provider if that 
provider offered online booking op#ons 
(LSA Insider)

of online bookings are done a%er hours 
(LSA Insider).

2 billion

70%

94%

40%
Having a digital presence and 
knowing how to process online 
payments through your website can 
drama#cally increase your bo!om 
line. 

Receiving payments

https://www.statista.com/topics/871/online-shopping/
https://www.getapp.com/resources/research-online-booking-importance-of-appointment-scheduling/
https://www.lsainsider.com/study-40-of-online-appointment-scheduling-happening-after-hours/archives
https://www.lsainsider.com/study-40-of-online-appointment-scheduling-happening-after-hours/archives
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Why you should add a payment 
system to your website.

Link web visitors to your full online Booking 
Page or a specific service

Choose whether your Booking Page opens 
in a pop-up window or new tab

Become more compe!!ve by offering a 
direct link for reserva!ons

Let visitors self-book appointments and cut 
the back-and-forth

Grow your customer base by capitalizing on 
global traffic

Gain behavioral data on your traffic with 
the Setmore-Google Tag Manager 
integra!on

Connect Google Analy!cs with your 
Booking Page and use audience insights to 
inform your marke!ng efforts

Read more on how to add a free 
appointment booking system to your 
website. The booking widget from 
Setmore connects with Shopify, Wix , 
WordPress, Squarespace, Weebly, 
Joomla, Muse, Square Online and 
more leading site builders.

• 

• 

• 

• 

• 

• 

• 

Receiving payments

https://www.setmore.com/integrations/google-tag-manager
https://www.setmore.com/integrations/google-analytics
https://www.setmore.com/integrations/shopify
https://support.setmore.com/en/articles/490969-wix
https://support.setmore.com/en/articles/490966-wordpress?_gl=1*y7yvti*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjcyODY1OS4yMjQuMS4xNjIyNzMyMTE3LjA.
https://support.setmore.com/en/articles/4321532-squarespace?_gl=1*yebkth*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjcyODY1OS4yMjQuMS4xNjIyNzMyMTcxLjA.
https://www.setmore.com/integrations/weebly
https://www.setmore.com/integrations/joomla
https://www.setmore.com/integrations/muse
https://support.setmore.com/en/articles/4425290-take-customer-bookings-on-your-square-online-site
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Revolutionizing 
men’s grooming.

Fais Shariff, the co-founder of Haar Bros, a 
bespoke gentleman’s grooming lounge in 
London, has used an online booking and 
payment process to create memorable 
experiences for his customers. 

Unlike tradi"onal barber shops, Haar Bros 
operates a self-scheduling and cashless 
payment model. iPads and Square payment 
terminals are available at every chair, 
empowering each client to tap and pay 
before they leave. 

The business’s digital approach has not only 
garnered glowing feedback from 
customers, it has allowed the business to 
centralize their transac"ons and run more 
efficiently. 

Receiving payments

https://www.setmore.com/blog/building-a-tech-led-grooming-lounge/
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Read how Haar Bros uses booking and 
payment so!ware from Setmore to create 
a tech-led barbering business. By choosing 
a barbers appointment app to take care of 
the payments and paperwork, you get to  
spend more "me on fresh fades. 

says the co-founder on the future of 
barbering.

Get started FREE

Receiving payments

Contactless digital payments 
are 100% the way forward. 
I think the need for human 
interac!on within a 
barbershop is going to be 
limited beyond your actual 
barbering experience,

https://www.setmore.com/blog/building-a-tech-led-grooming-lounge/
https://www.setmore.com/blog/building-a-tech-led-grooming-lounge/
https://www.setmore.com/start-now


19

Building 
deeper client 
relationships.

According to Real Business, life coaching is 
now the second fastest growing industry in 
the world. With the digital boom, distance 
learning has become an accessible op!on 
for people who want to maximize their 
personal or professional poten!al.

For leaders in the digital coaching space, 
efficient appointment booking and 
payment so"ware is crucial to securing 
clients in a compe!!ve market. 

Receiving payments

Laura Gomez, a 
business coach and 
founder of the TDC 
Digital Agency, tells us 
giving clients an easy 
way to schedule is 
essen!al to standing 
out.  

https://www.setmore.com/blog/laura-gomez-tells-us-her-best-marketing-hacks/
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Like many coaches, Laura posts content 
promo!ng her services across mul!ple 
online pla"orms. By adding a payment 
system for her website, she empowers 
prospec!ve clients to reserve seats at her 
workshops right away. Setmore’s Teleport 
video mee!ng integra!on then gives her 
the power to host 1-click virtual events 
with her clients.

Are you a consultant or coach? Find out 
how consultant scheduling so#ware can 
help you fill your calendar faster and take 
your services online.

Receiving payments

Reach clients around 
the world with Teleport

https://www.setmore.com/integrations/teleport
https://www.setmore.com/integrations/teleport
https://www.setmore.com/industries/consulting
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Finding the 
right online 
payment 
gateway for 
your business.

Your Setmore booking system connects 
with Square, Stripe or Paypal, allowing you 
to accept credit and debit card payments 
online. Empower your web visitors to 
schedule and pay for appointments 
any!me, Anywhere. 

Receiving payments

https://www.setmore.com/integrations/square/us
https://www.setmore.com/integrations/stripe
https://www.setmore.com/integrations/paypal
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Square

Comparing 
your op!ons.

Stripe PayPal

Available on Setmore Premium & Pro

Available on Setmore Free

Take contactless payments

Accept credit and debit card 
payments

Processing fees 

Generate digital receipts

Take POS mobile payments

Available on the Android app

Available on the iOS app

Integrates with accoun!ng 
so"ware 

Integrates with your website, 
Instagram and Facebook

2.6% + 10¢ for 
contactless payments. 

Learn more about 
Square processing fees 

2.9% + 30¢ 
Learn more about 

Stripe processing fees  

2.9% + $0.30¢
Learn more 

about PayPal 
processing fees  

https://squareup.com/us/en/pricing?solution=pricing-in-person-payments
https://stripe.com/pricing
https://www.paypal.com/in/smarthelp/article/how-are-fees-for-payouts-calculated-and-reported-ts2216
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How to set up 
an online 
website that 
accepts 
payments.

Ready to receive payments online for your 
services? Sign up for your Setmore account 
to start. For further support on how to add 
a payment system to your website, social 
media and more, read our support guides:

Learn how to receive payments online with 
Square and Stripe.

Explore website payment processing and 
more with PayPal. 

Ac!vate Booking Page payments to get 
paid in advance for appointments, classes 
and events - whether they’re in-person or 
virtual.

Accept and record cash payments with the 
Setmore Cash Register tool, available on 
both the web and mobile apps.

Process card payments directly from your 
Android or iOS device with Square mobile 
app payment processing. 

Automate your bookkeeping by expor!ng 
transac!on details to Xero or QuickBooks.

Embed a ‘Book Now’ bu"on on your 
Instagram and Facebook business pages to 
receive payments online through social 
media.

• 

• 

• 

• 

• 

• 

• 

Receiving payments

Create your Setmore account in 
seconds.

Start FREE

https://support.setmore.com/en/articles/2438754-square-setmore-integration?_gl=1*pyenva*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjAxNjUyNi4xOTQuMS4xNjIyMDE3NjA0LjA.
https://support.setmore.com/en/articles/491006-take-payments-with-stripe-premium-pro-feature
https://support.setmore.com/en/articles/5000828-paypal-exclusive-premium-integration?_gl=1*1gvcqp5*_ga*MTY3NDIyNDk3Ni4xNjE1Nzk5MjUz*_ga_F8ZFEKPVXL*MTYyMjAxNjUyNi4xOTQuMS4xNjIyMDE3NjA0LjA.
https://support.setmore.com/en/articles/491039-take-payments-from-the-booking-page
https://support.setmore.com/en/articles/491039-take-payments-from-the-booking-page
https://support.setmore.com/en/articles/490895-setmore-cash-register-for-your-web-app
https://support.setmore.com/en/articles/4842656-setmore-cash-register-for-your-mobile-app
https://support.setmore.com/en/articles/2438754-square-setmore-integration
https://support.setmore.com/en/articles/2438754-square-setmore-integration
https://support.setmore.com/en/articles/2029095-xero
https://support.setmore.com/en/articles/1462529-quickbooks
https://support.setmore.com/en/articles/2094592-book-appointments-from-instagram
https://support.setmore.com/en/articles/3149521-book-appointments-from-facebook
https://www.setmore.com/start-now


Deliver your magic.
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