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Meet Setmore. Setmore offers a free, online scheduling 

platform for you to connect with your 

customers. Manage all your appointments 

through one simple, sleek calendar system 

and give your business the freedom to grow. 

Bring on more customers and sharpen your 

brand image, while taking charge of your 

working hours. By listing your availability 

online, your customers can self-book their 

desired services. Focus on providing an 

excellent customer experience and let 

Setmore handle the paperwork.
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The Calendar. This is where you’ll book appointments. 

Your availability is represented by white 

space (grey space represents time outside 

your working hours). The floating red line 

indicates the current day and time.

Each staff member gets their own calendar, 

and you can tab through to see each one. 

The free version of Setmore supports up to 

4 staff calendars, but you can add more staff 

members with Setmore’s Premium or Pro 

subscription. 

Weekly calendar views 
for every staff member.
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With a few simple steps, 
your booking is ready 
for you on your 
calendar.

Click anywhere on the calendar to start a 

new appointment. The Appointment 

window includes dropdown menus for 

Provider, Service, Day/Time, and space for 

additional notes.

Click “Continue” to add a customer. You can 

either add a new customer, or search from

existing customers.

Click Save, and the appointment will show 

up on your calendar.

Booking an appointment

Pro Tip: You can also book classes in 

Setmore. Learn more

https://support.setmore.com/en/articles/490889-class-booking
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Integrate online 
payments with Square.

Offer services and get paid with Square 

Payments. Setmore lets you take customers 

payments directly from your calendar, your 

Booking Page, and the Setmore mobile app.

Get Paid with 
Square.

Activate the Square integration, accept 

customer payments, generate invoices, 

issue refunds, store historical payment data 

tied to each appointment on your calendar 

within your Setmore account.
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Customer List. This is your digital rolodex of all your 

customers. It includes customer name, 

contact info, and appointment history by 

default. You can add custom form fields for 

additional data.

While booking an appointment on the 

calendar, selecting an existing customer will 

automatically populate the customer’s data 

from their profile.

Pro Tip: You can import a list of your 

existing customers with a .csv file.  

Learn more

All your customers 
easily accessible and 
safely stored.

https://support.setmore.com/en/articles/490978-import-or-export-customer-contacts


Free online customer scheduling | Meet Setmore 08

The Booking 
Page.

Empower your 
customers to self-book 
their appointments 
24/7.

The Booking Page is a public-facing web 

page that lists your services, staff, 

availability, and contact info. You can also 

upload your business logo and add a Google 

Maps pin.

Use the service or class booking links to 

enable customers to book a specific 

appointment.

Pro Tip: With the Square or Stripe 

integration on Setmore Premium and 

Pro plan, customers can pay upfront 

for appointments via the Booking 

Page.  Learn more

https://support.setmore.com/en/articles/491039-take-payments-from-the-booking-page
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Notifications.
Setmore automatically sends out an email 

alert to both your team member and your 

customer for any new, rescheduled, or 

cancelled appointment. You can also send 

reminder emails to staff and customers 

before their next appointment.

Set up automated 
appointment alerts for 
your team and your 
customers.

Email

Pro Tip: Customers can reschedule or 

cancel their own appointment from 

their email notifications.  Learn more

https://support.setmore.com/en/articles/491038-customer-email-alerts
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Anywhere 
Meetings with 
Teleport.

Take the digital route by adding 1-click 

video meeting to your appointment with the 

Teleport integration. Book appointments, 

meet customers, share your screen, post 

links, deliver presentations and more 

through your web browser.

Deliver your expertise to a global client 

base without worrying about time zone 

differences, logistics or commute time. No 

plugins required and no additional cost 

involved.

Book with Setmore, 
meet with Teleport.
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* Premium and Pro prices apply for annual billing. Check 
monthly billing prices here.
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Plans & 
pricing.

Setmore is free to use for as long as you 

want. Enhance your experience with 

platform products that help you grow your 

business.

It’s easy to upgrade: In your Setmore 

account, click the shield icon in the 

left navigation bar.  Upgrade now

SMS reminders

Two-way calendar sync

Payments w/ Square & Stripe

Learn more

1-2 users

user* / mo

Premium

$9

Get Premium

30-DAY MONEY BACK GUARANTEE

Everything from Premium

Unlimited users

Priority 24/7 in-app support

Learn more

3+ users

user* / mo

Pro

$5

Get Pro

30-DAY MONEY BACK GUARANTEE

https://support.setmore.com/en/articles/4475815-setmore-premium-and-setmore-pro
https://www.setmore.com/pricing
https://www.setmore.com/premium
https://www.setmore.com/premium
https://www.setmore.com/new/start-now
https://www.setmore.com/new/start-now
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https://www.youtube.com/user/setmoreappointments

https://support.setmore.com
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Next steps.
Each video is approximately 1 min. for quick, 

rapid-fire learning. 

Browse over 100 articles on everything 

Setmore. Articles offer step-by-step 

instructions, screenshots, and videos.

Go to support website, click the chat bubble 

in the lower right corner to start a 1:1 live 

chat with a Setmore expert available 24/7.

Watch tutorial videos

Explore the Setmore support

Message a Setmore expert

Get to know Setmore: Create an 

account and book your first 

appointment in minutes.

Start FREE

NO CREDIT CARD REQUIRED

https://www.setmore.com/new/start-now
https://www.youtube.com/user/setmoreappointments
https://support.setmore.com


Deliver your magic.

https://www.setmore.com/
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