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Positive STI result – chlamydia, NSGI, gonorrhoea, trichomoniasis, syphilis, HIV 

STI diagnosed in 
clinic 

STI diagnosed 
after consultation 

Results reviewed by designated nurse 
or health adviser with patient record 

Untreated STI or BBV 

Face to face or telephone discussion Follow pathway for untreated STIs 

Obtain details of all sexual contacts depending 
on look-back period 

including full name, age, location, phone 
numbers, and enter on patient record 

Contact needs treatment 
- details given by index 

Contact already 
seen and treated 

Contact 
untraceable 

Contact details declined 
by index patient 

Offer choice of and document PN method Update patient record Re-visit at next 
appointment 

Provider 
referral 

Conditional 
referral 

Patient 
referral 

Contact not attended within 
2 weeks 

Follow provider 
referral pathway 

Contact index to 
request update 

Offer provider 
referral 

Contact responds 

Book appt for testing 
+/- treatment with 

appropriate clinician 

Update patient record 

file://sefs01.dhc.nhs.uk/jufp01/Sexual%20Health%20Services/Pathways/Current%20Pathways/PA018%20-%20Pathway%20for%20Management%20of%20Untreated%20STIs%20-%20Blood%20Borne%20Viruses%20v1%20Mar-20.pdf
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Index 
interviewed 

Within 2 
weeks 

2 weeks 
after 1st 
contact 

4 weeks 
after 1st 
contact 

Contact needs treatment 
- details given by index 

Contact does not respond 
NSGI contact: no 

further action 

Two phone calls 
made at different 

times over 2 weeks 

(If address available): 
Two letters2 sent at 

weekly intervals 

Contact does not respond Contact responds 

No further action Book appt for testing 
+/- treatment with 

appropriate clinician 
Update patient record 

1 Text messages: 2 Letters: 

Text 1: “Please phone the clinic on (phone no)” 

Text 2: “Your name has been given as a possible contact 
of a person with a treatable sexually transmitted 
infection. Please call (phone no) to arrange an 
appointment” 

Text 3: “Your name has been given as a possible contact 
of a person with a sexually transmitted infection. This 
could have serious consequences if not treated. Please 
call (phone number) to arrange an appointment” 

Letter 1: “Your name has been given as a possible 
contact of a person with a treatable sexually transmitted 
infection. Please call (phone no) to speak to one of the 
health advisers and arrange an appointment. Please 
bring this letter with you when you attend.” 

 
Letter 2: “Your name has been given as a possible 
contact of a person with a sexually transmitted infection. 
This usually does not cause any symptoms, so you are 
unlikely to know whether you have an infection without 
being tested. It could have serious consequences if not 
treated. Please call (phone no) to speak to one of the 
health advisers and arrange an appointment. Please 
bring this letter with you when you attend.” 

Three text messages1 sent over 2 weeks 
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Infection Sub-group Look back Epidemiological Rx? 
Chlamydia (including 
complicated infection) 

Male index case with 
urethral symptoms 

4 weeks prior to symptoms Yes 

 All others 6 months prior to onset of 
symptoms or presentation 

Yes 

NSGI (including PID and 
epididymitis) 

Male index case with 
urethral symptoms 

4 weeks prior to symptoms Yes 

 All others 6 months prior to symptoms 
or presentation 

Yes 

Gonorrhoea Male index case with 
urethral symptoms 

2 weeks prior to symptoms Yes 

 All others 3 months prior to symptoms 
or presentation 

Yes 

Trichomoniasis All 4 weeks prior to presentation Yes 
Syphilis Primary syphilis 3 months prior to symptoms Yes 

 Secondary and early 
latent syphilis 

2 years prior to symptoms or 
presentation 

Yes 

 Late latent and late 
syphilis 

Date of last negative STS if 
available 
If not – as far back as possible 

No 

HIV Likely date of infection 
identified 

3 months prior to likely date 
of infection 

No 

 Likely date of infection 
not identified 

As far back as possible No 

Hepatitis B Jaundice 2 weeks prior to the onset of 
jaundice 

No 

 No jaundice As far back as when the 
infection is thought to have 
been acquired 

No 

Mycoplasma Genitalium All Current partner(s)including 
non-regular partners where 
there is likely to be ongoing 
sexual contact. 

No 

Other sexually 
transmissible infections 

 See BASHH statement  

BASHH statement on partner notification for STIs 2012 
SSHA guidance on partner notification 2015 
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https://www.bashhguidelines.org/media/1090/2012-partner-notification-statement.pdf
http://ssha.info/wp-content/uploads/ssha-guidance-on-partner-notification-aug-2015.pdf

