
HOW TO

"Upsell" on the
broker portal

SMART.  SIMPLE.  SAFE.



Verify and update the personal details, if there are any changes. Do not update
the age; this will happen automatically.

Log in to the advisor portal on www.advisor.simply.co.za/login 

For a completed sale, select Upsell from the Actions dropdown list



The current benefits and cover on the policy will be auto-selected on the benefit
sliders. You can update the new cover based on the requirements of your client. 
This includes adding/removing benefits, or increasing/decreasing existing
benefit amounts.

The new total monthly cost will show at the bottom of the page which can be
shared with your client. 



Click "send confirmation pin" to send an OTP to your client

You can add or remove immediate or extended family members as well as
increase or reduce their existing cover. 

The Cashback benefits can also be added/removed from the policy.



Enter OTP or PIN and click on 'save policy changes' in order complete the Upsell
and make the amendment to the policy

The confirmation pin will be sent to your client



Thank you!
Contact your broker consultant if you
have any queries or need assistance.

Smart SafeSimple


