HOW TO
"Upsell” on the

broker portal

SMART. SIMPLE. SAFE.
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Log in to the advisor portal on www.advisor.simply.co.za/login

For a completed sale, select Upsell from the Actions dropdown list
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Verify and update the personal details, if there are any changes. Do not update
the age; this will happen automatically.

Personal details

Blease verify your personal detalls before we update your policy. These detalls are
important as they will affect the changes to your benefits.

Gender of person coversd
Make

0 Female

Is the person covered a smoker?
Yes

L« 5

Education level of person covered
Mo Matric

© Matric
3yr Diploma
Undergrad
Ay Degheée

Menthly inceme of person covered (before tax)

15000

Marital status

Masred
D Mot Mamied

Age of person covered

35

| herety ceclare that the information provided in this form is comeet and up 1o

date.
- 1=




The current benefits and cover on the policy will be auto-selected on the benefit
sliders. You can update the new cover based on the requirements of your client.
This includes adding/removing benefits, or increasing/decreasing existing
benefit amounts.

Life RO current cover
R4200,000 new cover

—

Pyt out if the ingored penion Ses - 12 fuppen the insured perens family.

Disability RO cumrent cover

RE00,000 new cover

O

Wi FE000
Pyt out if the insered penon becomes physically impained - 10 tuppon tham and their Sy,

Family Funeral B0 curmrent cover

R40,000 new cover

Ml 1 00
Pays.outin 24 brs i the insured person, their spouse or one of their children dies - to pay for funeral epenses.

Add extended family funeral
Adid your | your TR0USE s Enended ey mambet 10 your funaeal cover, Thay muas B under 75 and Rave avalid 24 10 rumiber, If thangs a dasm, warll viedy te relisicrshins ot Home
Adtyiry

B Add cashback benafit
Fer R 142,00 extra g vou will receive S0% of yoor 1ot premium Back every 5 pedn. 55, in the Srt 3 years youl gy 30 etrd R 5.520.00 and ot R 16.923.34 back The 5 yeur
perioc kagin feom when you add this banefiz, not from the inkdal policy incegrion,

Total Monthly Cost R 0.00
Mew Total Monthily Cost R 462,00

Reset |

or go back

The new total monthly cost will show at the bottom of the page which can be
shared with your client.




You can add or remove immediate or extended family members as well as
increase or reduce their existing cover.

The Cashback benefits can also be added/removed from the policy.

All done! Please review your policy changes.

Policy Details

Your policy number is STETES210422DRF

Your monthly premium is R 462.00 and your policy includes the following benefits:

Life R 400,000.00
Disability R £00,000.00
Family Funeral R 40,000.00
Cash Back Benefit
The Cash Back bensfit is optional and requires the payment of an additional premium. C

If this option is selected when the policy first incepts, you will receive a cash payback
after every Sth policy anniversary egual to 50% of the total premiums you have paid in
the 5 years before that anniversary.

The date of payment of the benefit will change if you have missed a premium. If
premiums have been mizsed, you will have to pay at least 5 years' worth of premiums
(60 premiums) before you can daim the benefit

If wou add this benefit after the initial policy is created, the cash payment will be mads
every 5 wears from when the benefit was added, not from the original start date of the
policy. You will also need to have paid 60 premiums since the change was made.

If your policy lapses or is cancelled, or a daim is made on the policy, then mo Cash Back
benefit will be paid. The benefit only refunds 50% of premiums paid in the period since
the last benefit was paid, not 50% of all premiums paid since the policy started. For
example, on your Sth policy anniversary, you will receive 50% of premiums paid from
years 1-5, on your 10th anmiversary, you will receive 50% of premiums paid from years
6-10, etc.

You may choose to cancel this option at any time and keep the insurance cover, but
you will lose the right to claim any Cash Back benefit. The Cash Back bensfit is
‘gttached” to the individual covers within the Family Combo package. This means that
you can cancel one type of cover on your policy, eg. funeral cover, and lose the Cash
Back benefit on that portion of your policy OMLY. You will keep the benefit on your
remaining cover, &.3. life and disability. In the same way. if you submit a claim under
one portion of your policy, e.g. disability, you will lose the right to claim the Cash Back
benefit for that portion OMNLY: you will still be able to claim Cash Back under the
remaining portions of cover, e.g. life or funeral.

An SM3 will be sent to you to confirm that you are aware of (and agree to) the changes
b=ing made to your policy. Please enter it below before attempting to save your
changeas.

Send Confirmation Pin
I t Save policy changes

or go back

‘You have requested changes
to the benefits on your Simply

Click "send confirmation pin" to send an OTP to your client Erowing he OTP Lasc o,
agree to your revised premium
of R 462.00pm, acknowledge
Simply's full T&Cs (https:/f
mmnm:d,ﬁm:gmvmzaf

OTP: 730484



The confirmation pin will be sent to your client

All done! Please review your policy changes.

Policy Details

Your policy number is STETES210422DRF

Your monthly premium is R 462.00 and your policy indludes the following benefits:

Life R 400,000.00
Disability R &00,000.00
Family Funeral R 40,000.00

Cash Back Benefit

The Cash Back bensfit is optional and requires the payment of an additional premium.
If this option is selected when the policy first incepts, you will receive a cash payback
after ewery Sth policy anniversary egual to 50% of the total premiums you hawve paid in
the 5 years before that anniversary.

The date of payment of the benefit will change if you have missed a premium. f
premiums have been missed, you will have to pay at least § years’ worth of premiums
(60 premiums) before you can claim the benefit

If wou add this benefit after the initial policy is created, the cash payment will be made
every & years from when the benefit was added, not from the original start date of the
policy. You will also need to have paid 60 premiums since the changs was made.

If your policy lapses or is cancelled, or a daim is made on the policy, then no Cash Back
benefit will be paid. The benefit only refunds 50% of premiums paid in the period since
the last benefit was paid, not 50% of all premiums paid since the policy started. For
example, on your Sth policy anniversary, you will receive 50% of premiums paid from
years 1-5, on your 10th anniversary, you will receive 50% of premiums paid from years
6-10, etc.

You may choose to cancel this option at any time and keep the insurance cover, but
you will lose the right to claim any Cash Back benefit The Cash Back benefit is
“attached” to the individual covers within the Family Combo package. This means that
you can cancel one type of cover on your policy, &g funeral cover, and lose the Cash
Back benefit on that portion of your palicy OMLY. You will keep the benefit on your
remaining cover, e.g. life and disability. In the same way, if you submit a claim under
one portion of your policy, e.g. dizability, you will lose the right to claim the Cash Back
benefit for that portion CMLY; you will still be able to claim Cash Back under the
remaining portions of cover, e.g. life or funeral.

An SMS will be sent to you to confirm that you are aware of (and agree to) the changes
b=ing rade to your policy. Please enter it below before attempting to save your
changes.

730434 Resend |
Save policy changes

Enter OTP or PIN and click on 'save policy changes' in order complete the Upsell
and make the amendment to the policy

Policy changes submitted

Thank-you for completing your policy changes, they willl be applied to your contract along with the new pricing

Close window and return to broker portal




Thank you!

Contact your broker consultant if you
have any queries or need assistance.

simply Hollard..

Simply Financial Services (Pty) Ltd is Hollard Life Assurance Company Limited
a registered financial services provider (Reg No. 1993/001405/06), a Licensed Life Insurer
(FSP 47146). T&Cs online. and an authorised Fi ial Services Provid




