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Be a better version of oneself



The 
word community dates 
back to the late 
14th century. 

It stems from the Old 
French word comunite
(meaning 

commonness, 
everybody) 

and the Latin word 
communitatem
(meaning union, 
common ownership, 
fellowship)



T H E  I N T E R N E T  
I S  A  S Y S T E M  T H A T  R E L I E S  O N  K I N D N E S S  A N D  
T R U S T ,  W H I C H  A L S O  M A K E S  I T  V E R Y  D E L I C A T E  
A N D  V U L N E R A B L E

“The internet has no business plan - never did - no CEO, no single firm responsible for building it. Instead it's 
folks getting together to do something for fun, rather than because they were told to or because they were 
expecting to make money from it.”

"In rare but striking instances, a lie told by a single entity within this honeycomb can lead to real trouble.”

“A team of volunteers - unpaid, unauthorized and largely unknown to most people - rolled into action and 
restored the service within hours. It's like when the Bat signal goes up and Batman answers the call, random 
acts of kindness of these unsung heroes quietly keep the net in working order.”   

Professor Jonathan Zittrain told BBC News about NANOG, after the 2008 Pakistan/YouTube incident.

A  P O W E R F U L  C O M M U N I T Y  
O F  M I S F I T S





M Y  F I R S T  I M P R E S S I O N  
O F  N A N O G



• People who like to argue

• People who tell it like it is

• People who have done it, or doing it RIGHT 
NOW – not hypothetical

• REAL 

• Conscientious 

• People who say things I wish I were smart 
enough, quick enough, or courageous enough 
to say

• HELP EACH OTHER without expectations

• Cared about more than just themselves



B E  T H E  C O M M U N I T Y

• Follow the discussion

• Don’t be afraid to ask questions

• Be open-minded

• Share your ideas

• Step out of your comfort zone

• Volunteer

• Evolve for better



D I S C O V E R Y  O F  Y O U R S E L F  A N D  
O U R  C O M M U N I T Y
Acceptance of myself and others

• The heart of compassion is really acceptance

• The better we are at accepting ourselves and others, the more 
compassionate we become

• A calling, a belief in something bigger than just our own opinion

• An act of kindness creates great returns

• Gain perspective



G I V E  A N D  T A K E

Volunteering for NANOG (committees, board, etc.) helped me more than 
I helped NANOG

• Learned how to listen deeply and closely

• Learned to understand all perspectives

• Learned to stand up for what I cared about

• Learned to push my boundaries

• And most of all, learned that giving always gives back more



W H A T  
M A K E S  

N A N O G  
S P E C I A L

Working 
together, for the 

Internet of 
tomorrow.

A community 
built on 

openness, 
authenticity, and 

collaboration. Accepting and 
be accepted.

Being in a community awakens you to your own 
sense of humanity and creates a deeper 

understanding of what it means to be a person. 
Life is others. We need others to better 

understand ourselves.



Compassion is a 
relationship between 

equals. Only when we 
know our own 

darkness, we can be 
present with the 

darkness of others.


