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The NANOG List
• About 12k members: diverse group of network operators
• In operation since 1992, predating NANOG by a couple years
• Why should you use it :

• Resolving operation problems
• Discussion of best practices
• Peering discussions
• New protocols or techniques
• ARIN/RIR operational issues
• Issues which directly effects network operators

• Best way to reach people with clue!
• https://mailman.nanog.org/mailman/listinfo/nanog

https://mailman.nanog.org/mailman/listinfo/nanog


Navigating mailing lists

• Different than IRC/Slack/Discord – not instantaneous 
• Once you hit send, there’s no taking it back.  

• In general email to NANOG should conform to the following:
• Plain Text – This is what the archive will show 
• Use “>” to quote relevant text when making a reply
• To start a new thread use a new email
• If asking for help, put the ASN/Company in the subject as appropriate
• Don’t Cross-Post or send any large emails. 

• Note about broken MUAs
• If your MUA/provider strips “In-Reply-To:” it will break the archives.

Any mutt users?

<http://img.co/router.jpeg>



Navigating mailing lists

• Different than IRC/Slack/Discord – not instantaneous 
• Once you hit send, there’s no taking it back.  

• In general email to NANOG should conform to the following:
• Plain Text – This is what the archive will show 
• Use “>” to quote relevant text when making a reply
• To start a new thread use a new email
• If asking for help, put the ASN/Company in the subject as appropriate
• Don’t Cross-Post or send any large emails. 

• Note about broken MUAs
• If your MUA/provider strips “In-Reply-To:” it will break the archives.

Any mutt users?

<http://img.co/router.jpeg>

Don’t 
Top Post      



Useful hints

• Move list messages from your Inbox using the RFC2919 List-Id field
• Not everything needs a reply – you can reply tomorrow too.
• If something is requested to be replied off list, please do so *
• Spell check, use proper grammar 

• Be understanding – Many peoples first language may not be English

• Search the archives in google
> site:https://mailman.nanog.org/pipermail/nanog/ + Search term

• Update subject lines as a discussion topic moves
• Leave the enforcement of rules to admins
• Be excellent to others, even if others are less than excellent to you



MailMan 3 is coming

• I’ve been encouraging MM3 migration for some time.
• Volunteered to do it.  
• It’s not tar -zxvf ; configure ; make ; make install 

• Gives a dynamic archive, native searchable, threadable
• Supports replying from the archiver ala webmail

• Surprisingly useable mobile interface

• Active development
• For everyday mail use, it should be virtually the same 
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