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What is the Literacy Service? 

The Education Authority’s Literacy Service provides support in the 
area of literacy difficulties for pupils, parents/carers and schools. 

Scan the QR Code to visit the Literacy Service homepage for more 
information, ideas and strategies for use with your child or pupil. 

Literacy Service Homepage 

On the EA Literacy Service 
homepage you can find some 
helpful suggestions in areas such 
as: 

• Assistive Technology 
available both in school and 
at home 

• Tips and strategies for 
supporting pupils with 
literacy difficulties for 
both staff and parents 

• Booking portal for online 
professional learning 

Read&Write 

Read&Write is a powerful tool 
that helps pupils gain 
confidence with reading, 
writing, studying and research 
both at home and at school. 

You can install it for free on up 
to 5 devices from the 
dedicated Texthelp landing 
page. 

Visit the Literacy Service 
homepage for more 
information. 

• Web: www.eani.org.uk 

• email: literacyservice@eani.org.uk 

• Facebook: Education Authority 

• Twitter: @Ed_Authority 

Digital Resources 

The Literacy Service homepage has 
videos demonstrating the use of 
Assistive Technology and online 
learning resources including C2K 
NewsDesk and Media Library, 
Joining Libraries NI and the 
Libby App. 

Check in regularly for new uploads. 

Newsletter 

The Literacy Service releases a 
regular Newsletter that 
parents can share with their 
children. 

It expresses the views of the 
child and provides some tips 
and strategies on how you can 
make learning enjoyable at 
home. 

Visit the Literacy Service 
homepage to see the latest 
issue. 


