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Guidelines for good online communication in Sacred Heart JNS
1. Under no circumstances should pictures or recordings be taken of video calls.
2. Staff, families and students are expected to behave in an appropriate, safe, respectful and kind
manner online.
3. It is the duty of parents/guardians to supervise children while they are working online and to
ensure that any content submitted to their teacher is appropriate.
4. Staff members will communicate with pupils and their families via the established app
Seesaw, Aladdin’s text message facility or information posted on the School Website
www.sacredheartjns.ie
5. Any electronic forms of communication will be for educational purposes and to allow for
communication with families.
6. Students and staff will communicate using tools which have been approved by the school and
of which parents have been notified (Seesaw)
7. Parental permission will be acquired before setting up a profile for a pupil on a communication
forum (Seesaw).
8. For video/Zoom calls, parental permission is implied, as the link to a video call will be
communicated via the parent/guardian’s email address. Essentially, by virtue of the pupil
logging on to the call, permission is assumed.
9. For security reasons, passwords will be provided to families, where applicable.
10. Sacred Heart JNS cannot accept responsibility for the security of online platforms, in the event
that they are compromised.
Sacred Heart JNS - Our ‘Remote Teaching and Learning Plan’ will include a combination of assigned
work and pre-recorded lessons (Seesaw) and live sessions (Zoom)

Guidelines for parents and guardians
For learning
1. It is the responsibility of parents and guardians to ensure that pupils are supervised while they
work online.
2. Check over the work which pupils send to their teacher, ensuring it is appropriate.
3. Continue to revise online safety measures with pupils.

www.sacredheartjns.ie

For video calls/Zoom
1. Under no circumstances can pictures or recordings be taken of video calls.
2. Ensure that the school has the correct email address for inviting you to join apps and
meetings.
3. The main purpose of a video call is to maintain a social connection between the school staff
and pupils at this difficult time. Encourage pupils to listen and enjoy the experience.
4. Be aware that when participating in group video calls, you can be seen and heard unless you
are muted or have disabled your camera.
5. You will automatically enter a waiting room when the code for a Zoom call has been entered.
Please note that school staff will only accept users into video call if you can be identified by
the display name on your zoom account.
6. Please ensure that your child is on time for a scheduled video, or they may be locked out. The
zoom meeting will be locked 5 minutes after the start time so that it can only be accessed by
authorised participants. Unfortunately, anyone arriving late to the meeting will not be able to
gain access even with meeting ID.
7. The meeting ID is to remain confidential and not to be shared to anyone that it was not
designated to.
8. Please request to join the Zoom call approximately five minutes before the scheduled start
time. This will give school staff time to verify your email address.
9. Make sure to familiarise your child with the software in advance. For video in particular, show
them how to mute/unmute and turn the camera on/off.
10. Participants in the call should be dressed appropriately.
11. An appropriate background/room should be chosen for the video call.
12. For detailed information on GDPR and Zoom, please visit https://zoom.us/privacy
It is important to note that any breach of the above guidelines will result in a discontinuation of this
method of communication. A breach may also result in a person being immediately removed from a
meeting or a meeting being immediately terminated.

Remote Teaching and Learning Protocols for Parents
1. We ask parents/guardians to ensure protocols for students are adhered to.
2. Check-in on their child’s school work on a daily basis and talk to their child about the work being
assigned.
3. The health and wellbeing of all is paramount. Circumstances may change for any of us
unexpectedly, teachers or parents, so please keep schooling in perspective and do not allow
anything school related to impinge on your child negatively. You are the primary educator of your
child and you make those calls. We encourage a little work every week day for routine. We
provide work and guidance and ask parents and pupils to do their best.
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