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Welcometo Edition 5/2023 of the CYPSHramily Support Hub Newsletter
providing advice,support, resourcesand updatesasat 26 October2023

If you would like a serviceor information to be includedin the next edition
o¢fthe Revisidtter pleasesenddetailsto: cypsp@hscninet

Hubs are continuing to work hard to provide vital support to children and
families. We have 29 Family Support Hubs in operation covering all of
Northern Ireland since2013

Hubsco-ordinate existingstatutory/community and voluntary services-
ﬁéﬁTo improve accessto early intervention family Support services by
matchingthe needsof referred familiesto family support providers

X aTo improve coordination of early intervention family support servicesby
creating a collaborative network of community, voluntary and statutory
providers

A Toimprove awarenesf early intervention family supportservices

A To assesshe level of unmet need for early intervention family support

« yservicesand inform the ¢ NXz&\XPSRutcomesGroups

IéorMore information or to makea referral visit
https://cypsp.hscninet/family -support-hubs
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Wherearethe hubs?



mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs
http://www.cypsp.hscni.net/family-support-hubs/2/

Welcome

Hello All and welcome to another FSH Newsletter packelc
with useful information about services and events. | have
always been clear that the biggest strength of the Hub
Network is the partnerships and relationships between
Hubs, their members and the families they support. The

key element to these relationships is the Hub Coordinato-

We are very fortunate to have 23 fabulous Coordinators
across our 29 Hubs. Each Hub is slightly different to fit wi
the area and people it serves. In the coming editions of {
newsletter we are going to showcase our Coordinators gl
their Hubs. Kicking us off we ha8eanaConnor from the
Fermanagh Hub hosted my Action for Childi8aanahas
been with her Hub right from the beginning and continue:
to bringanenergy and passion to her role that is truly
inspiring. | hope you enjoy getting to know more about gl
Hubs and the people behind them.

Bronwyn Campbel]
Regional Family Suppd
Hub Ceordinator
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Halloween Half Term Holidays
are coming but don’t get too
frightened Parentline NI have
you sorted!
Our Halloween pack is full of
activity ideas, recipes and more.

Call now for your free copy k\} “""f:‘\’
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https://www.ci-ni.org.uk/wp-content/uploads/Halloween-1.pdf

Special Focusd FSH Coordinator

-
By SeanaConnor Fermanagh Hub &wdinator .

How long have you been a Hub Coordinator?
| started working with Action for Children in July 2012 and my role at
the time was to firstly develop 2 family support Hubs in Fermanagh
and Omagh. Once we developed both Hubs-bbnated both hubs
for a coupleof years until we received additional funding for a
separate Hub cordinator for Omagh due to demand and area
covered for 1 person. | have been the Fermanagh Hubr@ioator

for 11 years with Fermanagh Early Intervention Family Support Hubg
and absolutely love what | do. We recently celebrated otit 10
anniversary in March 2023 with everyone in Enniskillen.

How did you come to be in post?

My experience and background had been working in Health and S
Care within the voluntary sector. | was very aware of the great work
Action for Children were doing in the local area and their values we
something | shared and was passionate about. | knew they not onl
supported families and young people locally but also their staff with
families to help find the balance of family life and work. This was
something | wanted for me and my own family. | was excited to he
about the post from my manager, it was a new post and was perfeq
develop with my degree in Community Development.

What is the best part of your job?
The best part of my job has to be all the people that | feel lucky to
have met and continue to meet. From the families that | have had t
privilege to meet, who bravely choose us and reach out to share th
personal stories and who trust in us to help them to access suppor
they need. These experiences inspire me and motivate me to conti
to challenge the structural inequalities that | see. My experience o
working in the Hub has also inspired me to complete a MA in social
policy that | am doing part time in University of Ulster in Belfast.

Edition 5/2023 October 2023

Family Support Hubs Newsletter



Special Focusd FSH Coordinator

Another amazing part of the job is being able to work alongside all the Hub Partners within the Statutory, voluntary an
community sector who all work so hard and are passioaaieut thework they do. Without our Hub Partners support our
Fermanagh Hub would simple not exist.

| feel very lucky also to have such a supportive team within Early Intervention Service that | have worked alongsidsfor

11 yearsEachmember of this team has unique skills and experience in different backgrounds which complement the w
that we all do at early intervention. | have developed great friendships over the years that | would notIHzaeniét been

in this post.

2 Kl R2 @2dz GKAY]l LIS2LX S R2y Qi dzy RSNBRUOFYR |62dzi CIF YA
| think sometimes people might think that the Hub is a large team of peapl&ct within Fermanagh most of the Hub
referrals are dealt with by myself. |-@vdinate the Family support hub which covers a large rural-ineavhole county of
Fermanagh. As a result, this means the role is very fast paced and involves a lot of juggling and working alongside lot
smaller community and voluntary partners to ensure that families can be signposted to the right local services.

Some additional funding means that | have some support now within the Hub but with increasing demands on the Hu
referral rates rising year on year the role is very busy and the main challenge is to ensure people are directed toasipp
quickly as possibleAnotherbig part of the role is connecting Hub partners with each other to share information and gog

d
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practice and to prevent partners feeling isolated in a large ramah. Thidhas been a very |mportant part of my role and | ar
pleased to see the huge attendance at our monthly Hub meetings. . \

What makes your Hub special?

For me | smile proudly as | answhis - our Fermanagh Hub Partners
of courseA The Hub Partnerships that Fermanagh has developed
are special, one not to take for granted or to underestimate the
presence of this Hub in a rural area that has many inequalities through
the sectors. The skills, knowledge and experience they all have combi
in this hub igncredible- they help me to do my job. We are proud

that Parental selfeferrals were our top referrals in 202223 so this
means that we are all doing our job well when families feel safe to
come and ask for help.
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Special Focusd FSH Coordinator

What is the hardest part of your job?

The hardest part of my job is trying to meet the demand and the high level of need presenting within the Fermanagh hub
LINBASYyd ¢S IINB aSSAy3a GKS AaadzS 27T L2 JS NI & shaskdpad@hihg suppbr
as huge needThroughthe Hub | see that the families here in Fermanagh are not always able to access the same level of
that there are available in other areas of NI. | admit that this is a frustration for me as | want all families to begebteaight
help when they need it and not have their names added to lengthy wdistsy Ifeel great empathy for parents who have take
the step to ask for support and there may not be the service available in Fermanagh to support them. When regional ser
not reach Fermanagh, this puts more pressure on increasing waiting lists on existing services. | am passionate abthései
issues locally and always want to advocate for the needs of people in Fermanagh to try to address the rural inequaditees t
evident.

What would you say to anyone who is anxious about
contacting their local FSH for support?

| would say lift the phone and take the first step, we are
there for you and if we are not the right people to help we
will certainly signposyou to someone who can help. We
are only a phone call away or an email awdateveryou
feel comfortable doing. If your family has a support workg
or another professional known to your family, it is ok to a|
them to call in and enquire on your behalf to discuss you
families needs.

What do you like to do outside when your natorking?

| enjoy spending time with my family and friends as muc
as possible. My kids are turning 18 and 16 soon so my
KdzaolyR YR L R2y QG GI 1S
doing simple things togethdike walks with our dogs,
RAYYSNI GAYSa (123SGKSNE Y2
our working patterns. | am good at booking great deals &
enjoy travelling with my family having a bit of funying
new experiences together and importantly liviimgthe
momentand making memories together.
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Cost of Living Crisis

A Guide to Locality Based Targeted Resources and A place wmre eve"yone deserves to M Mlped at

Practical Support for Families and Children

Struggling with the Current Cost of Living Crisis my time, no matter Mw big or sm“ m WOblem is'

——F—

Our Cost of Living Crisis resource provides details of target SCHOOL
resources & support for families & children struggling with t : BULLYING
current cost of living crisi®lease let us know of any BE:E:LV?DES:S
initiatives that you have running/planned or you are aware

. . . - . MENTAL HEALTH
which are aimed at helping support families and children
struggling with the current cost of living crisis so that we capl it At it ELILE IS S A L Call Childline on:
promote in our Cost of Living Resource. reach out: 0800 1111
Download Cost of Living Resource
If you would like to include info on your service, please emj
cypsp@hscni.net Scan QR code

=] CYPSP Support

@ and Resources Hub ¥ 3 Text Shout:

+
The CYPSP Support & Resource Webpage s a central repository for oo « 852558

inforrmation and guidance from ocur partners, that is updated regulariy

cypsp-hscni.net/youth-wellness-web/

Call LIFELINE on:
0808 808 8000

PARENTS/CARERS

Deaf & hard of hearing
textphone users:
18001 0808 808 8000

Visit CYPSPF central Support and Resources
VWebpage at https /MMtinyurli com/4cevZ2Ovvy or scan
the QR code for instant access and filter by theme

=,
cyPrspP
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https://cypsp.hscni.net/youth-wellness-web/
https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/cost-of-living-resource/
https://cypsp.hscni.net/download/390/lpg/39049/cost-of-living-crisis-resource.pdf
mailto:cypsp@hscni.net
https://tinyurl.com/4cev29vv

m Southern Health
J and Social Care Trust

Evidence based
PARENTING SUPPORT

PROGRAMMES

Resource Pack
for Children &
Young People

hdzNJ . I O1 G2 {OK22f¢
Resource Pack is out now!

It includes useful resources & information on exam results,
return to school, looking after your mental health, disability,
play ideas, colouring activities and recipes.

Download athttps://cypsp.hscni.net/download/426/cyp
resourcepack/41338/cypresourcepackaugust2023.pdf
(Note: Newsletter will download directly to your devit®ok out
for the popup box and click on open file when it appears).
Resources and activities are free and in the public domain.
Please feel free to share with your contacts and those who
you think would find it useful.

familysupport

Giving every child the best start /

opportunity in life

PARENTS/CARERS

For information on these and other
programmes available to families in the
Southern Trust area visit our webpage:

www.cypsp.hscni.net/ebpp
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PARENTS/CARERS

- ——s .
Live Engagement events for the Children's EHWB Framework

1'd LIFNIG 2F GKS LINBLI NIdGA2ya FT2N) Lldzof AaKAy3a yR AYL
support of the NationaiThriveCentre to facilitate a number of information and engagement events this autumn.
These events are to inform key stakeholders about the concepts of using the Thrive system change model to helro
understand their role and the language used in and across EHWB services. It will help understand how to suppoyt
children and young people with mental healtigurodiverseor neurodevelopmental needs.
The online sessions will allow for an introduction and Q&A session. The face to face events will bring everyone tpg
to have a facilitated conversation about language their role and responsibility what they believe others do how best
support children and meet their needs how we can best work together.

There is capacity for about 120 at each online session and about 80 at each live event.

For information here is a list of the dates we are planning to hiékeaveinformation events and workshops.
Please see below confirmed dates/times for theual iThriveevents:

25N October 11.30ang 1pm

26" October 11.30ang 1pm

7" November 12.00png 1.30pm please note that information event will have an EHWB in Education specific theme
9 November 11.30am 1pm

Reaqistration linkThriveonline

Also please see below confirmé&adce to Facdates/times;
13" November 10ang 4pm;Antrim/Ballymena, (NHSCT)
14" November 10ang 4pm;Derry/Londonderry (WHSCT)
4th December 10am 4pm; DungannonSHSCT)

5t December 10ang 4pm;Lisburn (BHSCT/SEHSCT)
Reaqistration live events
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https://cypsp.hscni.net/engagement-events-for-ehwb-childrens-team/
https://cypsp.hscni.net/wp-content/uploads/2023/09/Registration-link-added-iThrive-online.pdf
https://cypsp.hscni.net/wp-content/uploads/2023/09/Registration-Live-events.pdf
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https://tinyurl.com/YourJourneyGuide











































































































































