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Family Support Hubs Newsletter
Welcome to Edition 2/2024 of the CYPSP Family Support Hub Newsletter
providing advice, support, resources and updates as at 25 April 2024.

If you would like a service or information to be included in the next
edition of the newsletter please send details to: cypsp@hscni.net
Hubs are continuing to work hard to provide vital support to children and
families. We have 29 Family Support Hubs in operation covering all of
Northern Ireland since 2013.

Hubs co-ordinate existing statutory/community and voluntary services:-
• To improve access to early intervention family Support services by

matching the needs of referred families to family support providers.
• To improve coordination of early intervention family support services

by creating a collaborative network of community, voluntary and
statutory providers.

• To improve awareness of early intervention family support services.
• To assess the level of unmet need for early intervention family support

services and inform the Trust’s CYPSP Outcomes Groups.

For More information or to make a referral visit
https://cypsp.hscni.net/family-support-hubs

Where are the hubs?

Edition 2/2024                       April 2024

mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs
http://www.cypsp.hscni.net/family-support-hubs/2/
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Bronwyn Campbell    
Regional Lead for Family  

Support Hub Network

Welcome to another edition of the Family Support 
Hub Newsletter. As usual, you’ll find lots of 
information on services and events in your area and 
useful resources. We also have an interview with Lisa 
Grant, the co-ordinator for the Craigavon, Portadown 
and Banbridge Family Support Hub. Lisa isn’t one for 
the limelight so I really appreciate her taking the time 
to speak with me and agreeing to be our featured co-
ordinator. We’re always looking at ways to improve 
and expand our Newsletter so if you have any ideas or 
suggestions please get in contact, all feedback is 
greatly appreciated. 
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Lisa, how did you become involved with the Family Support 

Hub?

I’ve been with NIACRO for over 30 years, working alongside 

probation delivering adult group programmes, supporting 

volunteers to advocate for Looked After Children in foster care 

and in Lakewood before moving to the Early Intervention Support 

Service. In 2015 the opportunity came to take on the Family 

Support Hub. 

What’s the best part of working with the Hub? 

Having worked in adult services and more statutory areas of work 

it has been really refreshing to work alongside families who are 

actively seeking support. It’s great to be able to help families at 

that initial point when they know they need some support but 

aren’t sure where to turn or what supports are available. Some 

have stated that they feel that they’ve been passed from pillar to 

post and to be able to shed some light at the end of the tunnel is 

a great feeling. I like being able to provide families with the time 

and space to really think about what support they really want or 

need. Parents may feel overwhelmed or at a loss but I can be that 

listening ear and give them the opportunity to talk through 

what’s going on for them and exploring their own capacity. 

Sometimes that time and space is all they need and 

they won’t progress to a referral to the Hub, other 

times it helps to identify what support or services will 

best meet their needs.

What makes your Hub unique? 

I think having Aislinn, our Outreach Worker in place is 

so important. She puts so much hard work in before 

Hub meetings to engage with families. The additional 

information she is able to gather is so important to 

ensure that the services identified in the Hub 

meetings really are the best fit for that family’s needs. 

If the services are the best possible fit then the 

outcomes for the family should also be better and 

families feel more involved and included. We spend a 

lot of time with families to ensure they are prepared 

for appointments with their GP or Paediatrics to make 

sure they get the best out of that appointment. By 

supporting these families, it can result in the right 

information being shared and onward referrals being 

accepted that may not have been if solely based on 

the information on the referral form. 

The other special part of our Hub is the relationship 

we have with the other 2 Hubs in the Southern Trust 

area. I have a close working relationship with Pat and 

Allison. 

In this edition of the Newsletter we are 
speaking to Lisa Grant, the Co-ordinator 
for Portadown/Craigavon and Banbridge 
Family Support Hub hosted by NIACRO.
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What are your hopes for the future of Family Support 

Hubs? 

I hope that the Hubs continue to showcase and 

acknowledge the value of our community and voluntary 

sector organisations and that they are sufficiently 

financed to be able to support our families and young 

people. That is how we can continue to reach the right 

level of families and that the services remain early 

intervention. Supporting families early and in 

partnership. I’d also like to see more services and 

increased capacity of these services to enable us to 

support even more families. 

What would you say to a family who are considering 

contacting their Family Support Hub? 

Get in touch! Please reach out in whatever way works 

for you. We can have a conversation about what’s going 

on without progressing to a full referral. Your co-

ordinator can explain what your Hub can offer and then 

you can decide if you want to go ahead with a referral. 

Just give it a try - there’s no pressure to engage as it is 

voluntary. Tele: 028 3833 1168 or 

Email: familysupporthub@niacro.co.uk

Thanks Lisa for taking the time to speak to me about your 

Hub. 

Aislinn and Lisa

mailto:familysupporthub@niacro.co.uk
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Our Cost of Living Crisis resource provides details of targeted 
resources & support for families & children struggling with the 
current cost of living crisis. Please let us know of any 
initiatives that you have running/planned or you are aware of, 
which are aimed at helping support families and children 
struggling with the current cost of living crisis so that we can 
promote in our Cost of Living Resource.
Download Cost of Living Resource
If you would like to include info on your service, please email 
cypsp@hscni.net

https://cypsp.hscni.net/cost-of-living-resource/
https://cypsp.hscni.net/download/390/lpg/39049/cost-of-living-crisis-resource.pdf
mailto:cypsp@hscni.net
https://tinyurl.com/4cev29vv
https://youtu.be/fOXlZ-iEw4A
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Children & Young People’s Resource Pack- Easter 
Edition

The Easter Edition of the Children & Young People’s Resource 
Pack is OUT Now! Download here

Included is a range of resources & information on activities, 
disability, looking after your mental health and bereavement.
Resources and activities are free and in the public domain.
Please share with contacts who you think would find it useful.
(Note: Newsletter will download directly to your device. Look out for 
the pop-up box and click on open file when it appears).

https://cypsp.hscni.net/ebpp/
https://cypsp.hscni.net/translation-hub/
https://cypsp.hscni.net/download/426/cyp-resource-pack/42783/cyp-resource-pack-easter-2024.pdf
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Self-Service Portal for Childcare Providers on Family Support NI
In recognition of the vital role Childcare Providers offer to parents and 
families, Family Support NI (FSNI) have created a Self-Service Portal for 
Childcare Providers to update their information.
This Self-Service Portal enables Childcare Providers to update their own 
profiles at any time and aims to provide parents looking for childcare 
with useful and up-to-date information about childcare in their area.
Family Support NI (FSNI) hold the central government register of all 
approved Childcare Providers in Northern Ireland.  The website is 
searchable by postcode to find childcare nearest you and search results 
can be filtered by:-
Current Vacancies?
Experience of Disability/Complex Needs?
Offer School Pick Up/Drop Off?
Accept Childcare Vouchers?
Work Flexible Working Hours (evenings & weekends)?
Offer Pre-School Funded Places (pre-school settings)?
Registered for Tax-Free Childcare?
Offer Breakfast Club (for school-aged children)?
to help parents find registered childcare to meet their and their 
children’s needs.
See more detailed guidance on how to find childcare at : Using Our 
Childcare Search (at familysupportni.gov.uk)
FSNI also provides useful related information about Financial 
Assistance with Childcare Costs for Working Parents.
Many working parents (including Health and Social Care staff) are not 
claiming government financial assistance with childcare costs e.g. Tax 
Free Childcare, Universal Credit, Working Tax Credit which will support 
them to remain in work.
Most working families in Northern Ireland will be entitled to financial 
support with their registered childcare costs, although there are some 
exceptions.  See useful information here :
Working Parents - Financial Assistance with Childcare Costs (at 
familysupportni.gov.uk)

https://www.familysupportni.gov.uk/Support/45/using-our-childcare-search
https://www.familysupportni.gov.uk/NewsStory/209/working-parents--financial-assistance-with-childcare-costs
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It's important to give your child the words to express how they feel from an 
early age and to encourage them to talk about their emotions. This sets 
them up to develop their emotional intelligence as they grow older.
✨ Help label feelings - use a ‘feelings chart’ with your child to help them 
understand the emotion they are feeling. 
✨ Chat about feelings regularly - make it part of your routine to talk 
through feelings, not just when there is a problem. 
✨ Be open about your own feelings - sharing your own thoughts can help 
guide your child with how to process various emotions.
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Are YOU a Passionate Parent?
Calling all parents and carers in Northern Ireland! 
Join our Passionate Parents Network.
Download Easy Read version of Passionate Parent flyer with 
voice over

The Parent Champion Network. Would you like to team up with 
like-minded groups to build a strong network where we can support 
each other?
Download Easy Read version of The Parent Champion Network

https://cypsp.hscni.net/wp-content/uploads/2023/07/Easy-Read-version-of-Passionate-Parents-Flyer-with-voice-over-2.mp4
https://cypsp.hscni.net/wp-content/uploads/2023/07/Easy-Read-version-of-Parent-Champions-Flyer-with-voice-over.mp4
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https://www.myfamilymattersfoundation.co.uk/


P
A

R
E

N
T

S
/

C
A

R
E

R
S

Family Support Hubs Newsletter               Edition 2/2024                 April 2024 

Before attending the Children’s Emergency 
Department, we ask parents to use this 
symptom checker. It will guide you on the 
best course of action for your child’s 
condition. Find out more about the Symptom 
Checker here: 
https://belfasttrust.hscni.net/hospitals/
childrens/childrens-symptom-checker/

https://belfasttrust.hscni.net/hospitals/childrens/childrens-symptom-checker/
https://belfasttrust.hscni.net/hospitals/childrens/childrens-symptom-checker/
https://www.nidirect.gov.uk/articles/measles-mumps-and-rubella-mmr
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If the April showers are getting you down, then Ni4Kids is here 
to help! Read it here: http://ni4kids.com/latestissue

ForNextNewsletter/Oak Healthy Living Centre - Apr to June 2024.pdf
https://t.co/EFVDHs8acN


P
A

R
E

N
T
/

C
A

R
E

R
S

Family Support Hubs Newsletter               Edition 2/2024               April 2024

https://www.ascert.biz/self-compassion/
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Thinking about fostering? 
Our Foster Carers receive full training, ongoing support 
and financial allowances.   Find out more 
https://adoptionandfostercare.hscni.net/

https://learning.nspcc.org.uk/services-children-families/letting-the-future-in
https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/report/
https://adoptionandfostercare.hscni.net/
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https://onlinesafetyhub.safeguardingni.org/
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Library NI Events
Remember that libraries are open 
and we’ve restarted our regular 
programme of events! If you’re 
looking for some Rhythm and 
Rhyme, tea and newspapers or a 
bit of a Knit and Natter check 
what’s on at your local library 
Visit https://bit.ly/LNIFind to find 
out where your local library is. Download

The Solihull page on the CYPSP website has been updated to 
include all the latest free training available for parents/carers 
and a new section at the bottom of the page for free training 
for professionals – please share widely  
https://cypsp.hscni.net/free-online-parent-training-solihull/

mailto:healthandwellbeingteam@northerntrust.hscni.net
https://cypsp.hscni.net/wp-content/uploads/2022/02/ni1.jpg
https://bit.ly/LNIFind
https://solihullapproachparenting.com/
https://setrust.hscni.net/wp-content/uploads/2020/08/Building-Our-Childs-Developing-Brain-V4-1.pdf?fbclid=IwAR2c21R3nqt9IfUjlgcf2oh-SkM2Z022ZSL0tmMD116XSl2fMhR3SH9rlME
https://www.twinkl.co.uk/resources/northern-ireland-resources/parents-hub-northern-ireland?utm_source=whatever&utm_medium=social&utm_campaign=parents-northern-ireland-cypsp-childrens-pack&utm_term=cypsp
https://cypsp.hscni.net/free-online-parent-training-solihull/
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Parents and guardians are being urged to talk to young 
people about the dangers of vaping ‘Spice’ as it could 
make them seriously ill or even be fatal.
Find out more at www.pha.site/VapingSpice24

https://www.publichealth.hscni.net/news/parents-urged-talk-young-people-about-vaping-spice-dangers
http://www.pha.site/VapingSpice24
https://parentingfocus.org/resources/managing-child-behaviour-top-tips
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https://www.childrenssociety.org.uk/what-we-do/our-work/child-criminal-exploitation-and-county-lines/spotting-signs
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New Online Safety Education Website for 4-7 Year Olds
CEOP's new 4-7s website features characters from Jessie & Friends to 
provide age appropriate online safety information in a fun and 
engaging way.  http://thinkuknow.co.uk/4_7

https://www.thinkuknow.co.uk/
http://thinkuknow.co.uk/4_7
https://helpkidstalk.co.uk/
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FREE Online Antenatal Classes across NI
Following the success of the online antenatal classes the PHA are now offering parents the opportunity to 

take part in further online courses free of charge.   Go to http://inourplace.co.uk to join.
#gettingreadyforbaby #pregnancy #newbaby #children #parents

http://www.inourplace.co.uk/
http://inourplace.co.uk/
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Baby and U – Your Pregnancy Journey
A new Northern Trust webpage, ‘Baby and U’ has been 
produced to allow newly expectant mums to access up-to-
date health advice and pregnancy information easily. As soon 
as you have a Positive Pregnancy Test you can refer yourself 
directly for Maternity Care in the Northern Health and Social 
Care Trust using the electronic Self-Referral form or Browse 
‘Baby and U’ on our website – Baby and U - Your pregnancy 
journey - Northern Health and Social Care Trust (hscni.net)

Healthy Start Prepaid Card
With Healthy Start, you could receive money towards the 

cost of fresh, frozen and tinned healthy essentials. 
If you're pregnant, or have a child under the age of 4, you 
could be eligible. Find out in as little as 5 minutes: 
https://www.healthystart.nhs.uk/how-to-apply/

https://www-staging.northerntrust.hscni.net/services/maternity-services/babyandu/
https://www.healthystart.nhs.uk/how-to-apply/
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https://aware-ni.org/MMPB
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https://inourplace.heiapply.com/online-learning/course/6
https://www.nhs.uk/start-for-life/
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BookTrust NI

Through our reader development 
programmes and work as an arts 
organisation, BookTrust in NI makes a 
positive impact on children, families and 
local communities.
In line with the rest of the UK our aim is 
to ensure that everyone has access to 
books in their home and is inspired to 
engage with the world of reading for 
pleasure and to improve their life 
chances.
BookTrust Northern Ireland | BookTrust

http://childcarepartnerships.hscni.net/
https://www.familysupportni.gov.uk/NewsStory/94/about-sure-start
https://ccptraining.hscni.net/
https://www.booktrust.org.uk/what-we-do/booktrust-ni/
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On #EarthDay our 
#PlayMatters
information sheet shares 
the importance of 
playing in the natural 
environment for 
children's physical and 
emotional health and 
well-being. 
Spending time outdoors 
offers many benefits for 
children including 
boosting fitness and 
creativity whilst reducing 
stress and anxiety.
View the PDF on our 
website at 
http://www.playboard.or
g/.../Playing-with-nature-
mud-and...

https://www.facebook.com/hashtag/earthday?__eep__=6&__cft__%5b0%5d=AZWPoVCOQIXUcy2T-nxuB6zwCc2gXwaNKbNPb8V0TDHbmYb5RXYONTFu0bbGhVrKan54UpHvTF5agtDMj8DxS0SZcOLl6iUK4YPjlL6wO7IjndbUo6cCKPXMLVTs05jZncxUd6iMUl7UrsHEbJRfj7mB9k-BQbF8srK_qgECU5BWp3Kiyh0faYYYxYzIJKq7DWayhZ3DzEw2kYXChQOUbvBp&__tn__=*NK-R
https://www.facebook.com/hashtag/playmatters?__eep__=6&__cft__%5b0%5d=AZWPoVCOQIXUcy2T-nxuB6zwCc2gXwaNKbNPb8V0TDHbmYb5RXYONTFu0bbGhVrKan54UpHvTF5agtDMj8DxS0SZcOLl6iUK4YPjlL6wO7IjndbUo6cCKPXMLVTs05jZncxUd6iMUl7UrsHEbJRfj7mB9k-BQbF8srK_qgECU5BWp3Kiyh0faYYYxYzIJKq7DWayhZ3DzEw2kYXChQOUbvBp&__tn__=*NK-R
http://www.playboard.org/wp-content/uploads/2023/02/Playing-with-nature-mud-and-getting-dirty.pdf?fbclid=IwZXh0bgNhZW0CMTAAAR0Bp9uG5bVikPz-SG223l9Bscly4FJAw53QJqEhcRD0K_sG1sbrHH4Ad5I_aem_ATr5YKuVUAnylWWkLObT97N8F8fRkRb_sQVNlnS6h8NwKi1-eTgrerRF68n1k0eq3CNwT3CLMHYOBIDKwig2RQYf
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New CEOP Website Launched
Our new 11-18s website, giving information on sex, relationships 

and the internet. 
Check it out now:- http://thinkuknow.co.uk/11_18

http://thinkuknow.co.uk/11_18
https://www.sexualhealthni.info/welcome-ni-c-card-condom-distribution-scheme
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Free training events in Online Safety are being 
delivered next month across NI by the UK Safer 
Internet Centre in partnership with C2k/EdIS and the 
Education Authority. For more information and to sign 
up, please click: https://ow.ly/HAH550Rm8r3

https://childrenslawcentre.org.uk/ree-landing-page/
https://t.co/kjqFYwtMWy
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https://inourplace.co.uk/
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CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

https://www.bolstercommunity.org/
http://www.autonomie.org.uk/
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CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY Family Fund provide grants to families raising disabled or 
seriously ill children. 💜 You can apply to Family Fund now for 
items like clothing, kitchen appliances, furniture, technology 
items, or even a family break. Find out more about our grant 
programmes online, and apply today: 
https://www.familyfund.org.uk/grants/schemes

In Northern Ireland one in 17 people (approximately 
110,000) will be affected by a rare disease at some 
point in their lifetime.
Find out more about rare diseases 
https://t.co/YUbbQWOgTT
https://t.co/qR1v4w0vOZ

https://inourplace.heiapply.com/online-learning/course/36
https://www.familyfund.org.uk/grants/schemes
https://t.co/YUbbQWOgTT
https://t.co/qR1v4w0vOZ
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Do you know any families who have a baby or toddler with special 
needs? We offer lots of free support for new parents. From online 
workshops, information across a range of areas and advice on 
keeping babies well this winter, we can help. Contact Northern 
Ireland | Contact

Get our free Helpful Guide in the post for all the information you 
need to navigate life with a disabled child. Our 92-page book is 
packed with advice to support families from the early years right 
through to the adulthood transition. Order your 
copy http://contact.org.uk/helpful-guide

Angel Eyes NI
Are you in need of a break? 
Please join us on Saturday 11th May in 
Enniskillen, for our wellness event.  We will have 
treats, professional massages, and wellness talks. 
☕We will deliver craft activities for your little 
ones.
Please email: heather.darling@angeleyesni.org

https://contact.org.uk/about-contact/news-and-views/do-you-care-for-a-baby-or-toddler/
https://contact.org.uk/northern-ireland/
http://contact.org.uk/helpful-guide
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Our Autism Awareness Card is a tool to support autistic 
individuals to communicate their needs in a wide variety of 
situations.  To find out more information visit Autism Card —
Autism NI or email info@autismni.org

Autism - Outdoor 
Play! It is full of 
practical ideas, social 
narratives and case 
study examples. So 
follow the link, access 
the resource and then 
get outdoors! 

Link: https://outdoor-
play.middletownautism.
com

https://www.autismni.org/autism-card
https://www.autismni.org/become-a-member-1
https://www.autismni.org/factsheets
https://outdoor-play.middletownautism.com/
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Our Children’s Occupational Therapy Service is bringing its Sensory 
Regulation Parent Workshop to Ballymena and Carrickfergus 
Parent & carers can speak to Occupational Therapists & ask any 
questions they may have. 
Thurs 25 April at 6.30pm
Ballymena North Centre, 120 Cushendall Road, Ballymena
Tues 21 May at 11am
Ampitheatre Wellness Centre, Prince William Way, Carrickfergus
Or if you prefer to watch a recording at home visit our website to 
find out more https://www.northerntrust.hscni.net/.../sensory.../

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.northerntrust.hscni.net%2F2024%2F03%2F07%2Fsensory-regulation-parent-workshops%2F%3Ffbclid%3DIwAR17abyQ-D64TCSruTF-CnGjG9WVxtTDkPwFMdADWlYP0gNRJ9x6fxtDW30_aem_AfsIMaLfTuDAi0kCDFnHx0Pawr1hm4F19uycADC0JlWbZNKVmb81zZ7yL3JZBTmlMtXr5Od5BfD3xT-7iAAsQ4Yd&h=AT1iE2zF4e0IPqfYFk5DX3DjABs--yW1MMf8GwW5BdEZrn1Elh9jPVpk7DsBpaeDQW6JMfK_onmVKELmCRYBVq6RwsWM9xzQT02DyjmSp7c7ntfknAqQmvceQ3qJcujeAFZ_&__tn__=-UK-y-R&c%5b0%5d=AT15lEr6zPAe_cdhDtPo-8vUjochz-tK9ze4LlnM5vXmWmCLk-xAxMCvbs5wuyu5hKmn7b24enGwX5u-3oMpnYMK0xAIf3CJ4zqwurWIxZHb_f8AhFLCI-diVy_zCxllncJfDmaDoEA2HZ_SymuK4N6CP_zOs8KSE1E4m-dwhJXf73uM6P53FIJ9UjV5QxlO1O_tbeckik7LJUxk8LWXAIZDqsU1mwvWaTBf
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Childline has launched a new mental health campaign, 'We all 
feel it' to support young males to reach out for support.
Watch the video 
https://cypsp.hscni.net/childline-launch-new-we-all-feel-it-

campaign-aimed-at-young-males/

The OUR Generation app is here! Who will you choose to guide 
you?  🦄Hoofy 🐯Stripey🤖Roby, or💡Bulby?
They'll be with you every step of the way! 
#AvailableNow!⏬
Google Play: https://bit.ly/43UrmMz
Apple Store: https://bit.ly/42jXdoD

Crisis Cafe
LGBTQ+ peer support group for young people 13-17yrs 
Wednesdays 4-5pm (upstairs room). Everyone Welcome 
#peersupport #socialcafe #lgbtq #youngpeople #support
#community #newry

https://www.mindwisenv.org/info-support/coping-with-suicidal-feelings/
https://cypsp.hscni.net/childline-launch-new-we-all-feel-it-campaign-aimed-at-young-males/
https://bit.ly/43UrmMz
https://bit.ly/42jXdoD
https://www.facebook.com/CrisisCafeNI?__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=-UC%2CP-y-R
https://www.facebook.com/hashtag/peersupport?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/socialcafe?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/lgbtq?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/youngpeople?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/support?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/community?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
https://www.facebook.com/hashtag/newry?__eep__=6&__cft__%5b0%5d=AZWllHsTW3wbW8iu0WS_67OpOMo23NsPVXmM7xCb5874Csmt3rUi2FvH_67iIrGxyrQrjdznsPo94L-xbFEpEs4ouUBGt3vqcgM9RuBJh9ecMIukvBxl06gU7WuYh80yntB3PUCrZtOnPnf14qY1tVJEuw-oCujY23xrztX79dMTmZN4Enfd-L_vY9jVJIPlT8-RT75fsQV8J02zWW6HdXy3ziEsEQYjhLHjw6fI2KR4IebZDIxFcSprjbNFGqbpLR4&__tn__=*NK-y-R
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A new resource has been issued by the Public 
Health Agency for young people, their parents 

and carers to support mental 
wellbeing. Contents include healthy lifestyle 
tips to support your wellbeing, practical ways 
to manage your thoughts and emotions and 

useful websites and apps.
Download Young Persons Mental Health Guide

How to Create a Healthy Routine
Did you know that having a regular routine is good for your 

well-being and can help with low mood? 
Here's how to add structure 

https://www.childrenssociety.org.uk/information/young-
people/well-being/activities/keeping-busy to your day and 

develop a routine that will help you get ready for going back 
to school Keeping Busy & Creating Routine | The Children's 

Society (childrenssociety.org.uk) 

http://www.cypsp.hscni.net/wp-content/uploads/2021/03/Young-Persons-Mental-Health-Guide.pdf
https://cypsp.hscni.net/wp-content/uploads/2021/03/Young-Persons-Mental-Health-Guide.pdf
https://www.childrenssociety.org.uk/information/young-people/well-being/activities/keeping-busy
https://www.childrenssociety.org.uk/information/young-people/well-being/activities/keeping-busy?utm_source=twitter&utm_medium=social&utm_campaign=havingaroutine_resource
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Social media can be fun and a great way to find out 

what your friends and family are up to. But sometimes it 

can be overwhelming, especially when you’re dealing 

with difficult emotions. It’s OK to exit social media or 

take a break. Read more tips:http://ow.ly/jmcK50PQH14

In an increasingly body conscious world it is important to 
provide teenagers with the support they need with body 
image, as it can impact on their overall wellbeing and self-
esteem. If you're unsure how to best support your teen 
call 0808 8010 722.

https://twitter.com/cbukhelp/status/1750428498198454326/photo/1
http://ow.ly/jmcK50PQH14
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Victim Support NI
We offer long-term 
creative arts therapy 
to young people aged 
8-21 living in the 
Northern Health & 
Social Care Trust area 
through our Phoenix 
Youth project. It's 
available to young 
people suffering the 
effects of trauma. Find 
out more here: 
https://bit.ly/3JxcU4A

https://twitter.com/VictimSupportNI
https://t.co/JZqefexQiU
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https://www.mentalhealth.org.uk/explore-mental-health/publications/how-look-after-your-mental-health-using-exercise
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https://www.mind.org.uk/information-support/a-z-mental-health/
http://www.selfhelpguides.ntw.nhs.uk/belfast/?fbclid=IwAR2yAe-eBVuefDtZoYCOg9YZCXW7itKGPlC6snmhQ_1wm2Uw9OrHsx0c5PY
https://www.inspirewellbeing.org/
https://findhelpni.com/
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ttps://www.mindingyourhead.info/
https://www.inspirewellbeing.org/our-services/mental-health-and-addiction/
https://www.papyrus-uk.org/help-advice-resources/
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Women's Aid Belfast & Lisburn
Today marks the start of National Stalking Awareness Week. 
Stay tuned to our channels as we explore stalking, the signs 
and myth busting. For information or support contact us on 
028 9066 6049 or visit our webpage at 
https://belfastwomensaid.org.uk/get-help/

ComKit New Online Platform to support communities following 
suspected suicide
A new online platform has been launched to help support 

communities following a sudden death that is a suspected 
suicide. Comkit is supported by the Public Health Agency (PHA) 
and has been developed with Urban Scale Interventions (USI) in 
partnership with Families’ Voices Forum as well as community 
and voluntary groups who are members of local Protect Life 
Implementation Groups (PLIGS) from five health and social care 
trusts.  Comkit can be accessed at www.comkit.info For more 
information about Comkit contact 
Jak@urbanscaleinterventions.com

https://twitter.com/WomensaidBelLis
https://t.co/EElZ1zF6wn
http://www.comkit.info/
mailto:Jak@urbanscaleinterventions.com
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SHIP/Self Harm Educational support, funded by PHA.

SHIP can provide a short period of education and support to 

carers to help them better understand and cope with this issue 

and ensure they know how to obtain help in a crisis situation. If 

you wish to have a better understanding of self-harm or a 

person, you know is self-harming and you want to support 
them please contact: Holy Trinity Centre and ask for SHIP/Self 

Harm carers support.

Contact number:  028 9020 0557.
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Information, self-help guides and ways to find 

support on a range of mental health and 

wellbeing issues, available at:

www.mindingyourhead.info

http://www.mindingyourhead.info/
http://www.helplinesni.com/
https://communitywellbeing.info/
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https://www.hopeagain.org.uk/
https://www.cruse.org.uk/understanding-grief/grief-experiences/children-young-people/children-understanding-death/?fbclid=IwAR0iKVY5Dvx0826uRURjOnXyJ7gMvk6uDotWn1bBf8I241fNFGqCnavbG2k
https://www.winstonswish.org/
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Links and resources for general ESOL home learning and 
specific resources targeted at teenagers: - ESOL websites 
and Apps for Teenagers and Study at Home.

http://www.cypsp.hscni.net/wp-content/uploads/2021/09/rp051-racist-hate-crime-leaflet.pdf
https://setrust.hscni.net/wp-content/uploads/2022/04/Access-to-Health-and-Social-Care-Booklet_English.pdf
https://cypsp.hscni.net/esol-english-for-speakers-of-other-languages/
https://cypsp.hscni.net/wp-admin/post.php?post=38166&action=edit&classic-editor
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English Classes

https://helpline.barnardos.org.uk/
https://cypsp.hscni.net/translations-understanding-diabetes/
https://cypsp.hscni.net/translation-hub/
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Did you know that free public transport 

is accessible to those fleeing domestic 

abuse?   You can avail of this if refuge / 

emergency accommodation has been 

arranged for you through the NI 

Housing Executive, the 24hr Domestic 

& Sexual Abuse Helpline or Women's 

Aid Federation NI.  Further information 

at:  https://bit.ly/2CfhHIX

https://bit.ly/2CfhHIX
https://www.victimsupportni.com/
https://rapecrisisni.org.uk/
http://www.mapni.co.uk/
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The Here2Help App 
provides quick access to 
advice and support 
services for anyone in 
crisis and needing help.
It contains details of 
local, not-for-profit 
organisations who can 
help with many issues 
such as mental health, 
addiction, housing and 
domestic abuse.
INFO + ADVICE 24/7

https://cypsp.hscni.net/new-domestic-abuse-offence-comes-into-force/
https://cypsp.hscni.net/here2help-app/
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START 360 Connections services develop and deliver drug 
and alcohol-related projects, events and initiatives in the 
community. 
https://www.start360.org/how-can-we-help-
you/connections-north

Substance Abuse Support
If you or someone you know is impacted by substance 
abuse, contact ASCERT for free on 0800 254 5123. We're 
here to help.
Cruse Bereavement: 0808 808 1677
Lifeline: 0808 808 8000

Drugs and alcohol 
support services are 
available in your local 
area. Reach out, get 
help. Find out more 
at 
http://DrugsAndAlco
holNI.info
Support services are 
available for anyone 
impacted by alcohol 
and drug misuse, 
including family 
members.

http://www.addictionni.com/
https://drugsandalcoholni.info/campaigns/rapid/
https://stepstocope.co.uk/
https://www.pbni.org.uk/
https://www.start360.org/how-can-we-help-you/connections-north
https://www.ascert.biz/
http://drugsandalcoholni.info/
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Sharron Morrison is working with the four Trussell 
Trust food banks in Belfast as the Foodbank 
Community Campaigns Organiser. Sharron aims 
to bring people who are experiencing or have 
experienced financial hardship together to 
identify and address local causes forcing people in 
Belfast to use food banks. Her role involves close 
collaboration with food bank users, staff and 
volunteers, supporting advocates to influence 
decision-makers and campaigning to address root 
causes. Sharron is seeking partnerships in the 
fight against food poverty and advocating for 
systemic change in Belfast. If you have 
experienced using a food bank and want to be 
part of a group like this, you can contact Sharron 
by emailing:
smorrison@belfastcentralmission.org

Belfast City Council recognise that individuals and households continue to 
face pressures this year due to the continued high cost-of-living. In 
response, this winter we will allocate £1.019 million of funding to a hardship 
scheme designed to support residents most in need of help. It is being used 
to boost existing programmes delivered by partner organisations to 
support:
•children and young people (including those with special needs),
•families and individuals who need emergency support,
•older people, and minority ethnic communities.
Please use this link: www.belfastcity.gov.uk/costofliving

mailto:smorrison@belfastcentralmission.org
https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.trusselltrust.org/get-help/
http://www.belfastcity.gov.uk/costofliving
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For further information on Family Support Hubs in your area?

Email: cypsp@hscni.net or Visit http://www.cypsp.hscni.net/family-support-hubs/

NEW ‘PHONE FIRST’ SERVICE FOR EMERGENCY 
DEPARTMENTS AND MINOR INJURIES UNITS

The ‘Phone First’ number to 
ring is

0300 123 1 123

The ‘Phone First’ text relay 
number is 18001 0300 123 1 

123

Interpreter Now – Visit site

Public Health Agency
The COVID-19 spring booster vaccination 
programme gets under way today giving the 
more vulnerable members of our community 
the opportunity to top up their protection. 
Read more at 
http://pha.site/springbooster2024…

Do you know if you are on the correct tariff? 
Check out The Consumer Council NI energy price comparison tool that will enable 
you to compare electricity and gas tariffs for every supplier in Northern Ireland 
https://consumercouncil.org.uk/comparison_tool/begin

mailto:cypsp@hscni.net
http://www.cypsp.hscni.net/family-support-hubs/
https://interpreternow.co.uk/hscni
https://www.publichealth.hscni.net/news/top-your-covid-19-protection-spring-booster
https://t.co/1GDvFi4Fhx
https://consumercouncil.org.uk/comparison_tool/begin

