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“If you want children to learn, first make them happy”




	Pupil Wellbeing Policy

Article 12: Every Child has the right to be heard. 
Article 28: Every Child has the right to an education.
Article 29:  Education must develop every child’s personality, talents and abilities to the full

1. Policy Statement
Oakwood School and Assessment Centre is a nurturing, child-centred learning environment committed to supporting the holistic wellbeing of every pupil. We understand that children with Severe Learning Difficulties (SLD) require responsive, developmentally appropriate care that recognises their emotional, sensory, social and communication needs.
This policy outlines our whole-school approach to wellbeing, and reflects our commitment to promoting a safe, inclusive, and emotionally secure environment in line with expectations for high-quality pastoral care.
2. Aims
- To support and safeguard the emotional, mental, and physical wellbeing of all pupils.
- To build strong, trusting relationships between staff and pupils through consistent, nurturing interactions.
- To reduce anxiety and promote confidence and resilience.
- To create a culture of warmth, safety and attunement across the school community.
- To ensure that staff respond to children’s developmental needs through sensitive, appropriate physical contact where required.


3. Our Nurturing Ethos
Oakwood is a nurture-based school that follows the Six Principles of Nurture:
1. Children’s learning is understood developmentally.
2. The classroom offers a safe base.
3. Nurture is important for the development of self-esteem.
4. Language is a vital means of communication.
5. All behaviour is communication.
6. Transitions are significant in the lives of children.
We provide structured routines, predictable responses and emotional containment to ensure that children feel secure. Staff are trained in trauma-informed approaches and emotional regulation strategies.
4. The Role of Positive Physical Interaction
For many of our pupils, appropriate physical contact is an essential part of their developmental, emotional, and sensory needs. We recognise that positive physical interactions:
- Promote feelings of safety and trust.
- Strengthen adult-child relationships and foster secure attachments.
- Build self-esteem and emotional resilience.
- Help children to regulate emotions and reduce anxiety.
- Support communication for children with limited verbal language.
- Reinforce positive behaviour through comfort and reassurance.
Physical contact is only ever used in a supportive, respectful and professional manner and is informed by each child’s individual needs and preferences.
Examples include:
- Hand-holding for safety and reassurance.
- A comforting hug, where this is child-initiated or clearly beneficial.
- A gentle touch on the arm or shoulder for guidance or regulation.
- Support with personal care in line with care plans and safeguarding protocols.


5. Safeguarding and Professional Boundaries
All physical interaction is carried out in line with our Safeguarding and Child Protection Policy and reflects the principles of dignity, respect and transparency. Staff:
- Use professional judgement, always prioritising the wellbeing and consent of the child.
- Avoid physical contact in private or unsupervised settings.
- Record and report any concerns or incidents through the school’s safeguarding procedures.
- Undertake regular safeguarding and behaviour support training.
6. Mental Health and Emotional Regulation
Wellbeing is embedded into daily practice. Staff are trained to identify signs of distress and to respond using co-regulation, predictable routines, and adapted communication. Our provision includes:
- Visual timetables and emotional check-ins.
- Access to sensory spaces and individual regulation plans.
- Play-based approaches to social and emotional learning.
- Collaboration with external therapeutic services, as appropriate.
7. Parental Partnership and Communication
We value strong, trusting relationships with parents and carers. Our communication is clear, responsive and collaborative.
- We use Seesaw as our main platform for sharing pupil activity and wellbeing.
- Parents can view photos, videos and notes in real-time, and contribute to their child’s learning story.
- We involve families in the development of individualized education plans (IEP’s), Behaviour Support Plans and care routines.
- Open, two-way communication is encouraged through regular check-ins, reviews, and informal conversations.


8. Monitoring and Review
- Pupil wellbeing is monitored by class teams and the Senior Leadership Team.
- Staff reflect on and adapt their practice in regular planning and staff team progress  meetings.
- The Designated Teacher for Child Protection oversees safeguarding and wellbeing records.
- This policy is reviewed annually and shared with all staff.
- Regular feedback is sought from parents, staff and professionals to ensure high standards of care and continual improvement.
“Relationships matter most.”
At Oakwood, wellbeing is not an intervention—it is the foundation of everything we do.
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