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Intimate Care Policy
Intimate Care policy
The pastoral care of our children is central to the aims, ethos and teaching programmes in Portaferry Integrated Primary School and we are committed to developing positive and caring attitudes in our children. Our Intimate Care Policy is part of our collective pastoral care policies.  
It is our intention to develop independence in each child, however there will be occasions when help is required. The principles and procedures apply to everyone involved in the intimate care of children. 

‘Intimate care may be defined as an activity required to meet the personal care needs of each individual child in partnership with the parent, carer and the child.’ In school this may occur on a regular basis or during a one-off incident. 

Portaferry Integrated Primary School is committed to ensuring that all staff responsible for the intimate care of children will undertake their duties in a professional manner at all times. We recognise that there is a need to treat all our children with respect when intimate care is given. No child should be attended to in a way that causes distress or pain and adults and staff must be sensitive to each child’s individual needs. 

· Intimate care is any care which involves one of the following: 

· Assisting a child to change his/her clothes 
· Changing or washing a child who has soiled him / herself 

· Assisting with toileting issues 

· Supervising a child involved in intimate self-care 
· Providing first aid assistance to a child who has been hurt and   treatment requires removal of clothes.
· Providing comfort to an upset or distressed child

· Feeding
· Oral care

· Menstrual care

In the event of any child requiring any of the above aspects of intimate care, it is the agreed policy of the school to act immediately to address the child’s discomfort and distress. 

Reassuring words, understanding and sympathy will be administered immediately and a member of staff will be called up to assist.  Another member of staff will be made aware of the situation.
The follow course of action will take place: 

· It will be ascertained that the parents of the child in question have agreed to allow an intimate change to take place via the School Data Capture Forms. 
· Once permission has been confirmed, items of required clothing will be collected from the school’s supply.  (Supplies of new underwear are replenished as and when required by the school). 

· The child will be accompanied by a member of staff to the relevant pupil toilets.  Another member of staff will be made aware that this is happening.  The staff toilet may be used as space for the child to change/be changed.  The utmost discretion will be exercised and the monitoring member of staff will at all times be aware of the actions of the member of staff dealing with the situation.  

· According to the age and capability of the child, he/she will be encouraged to wash / change independently, but support will be provided if needed.  

· Where a child is so young or is unable to wash /change independently, a member of staff will assist the child. (another member of staff will be made aware that this is happening).
· At no time will a member of staff be placed in a situation where they are out of sight of another adult when caring for a child’s intimate needs.

· Parents/carers will be informed of any action concerning the child that is taken.  

· A soiled child will be removed from the class to maintain the child’s dignity. 

· Should any child’s parents/carers have made it clear that they don’t wish to have their child’s clothes changed in such instances, the school will make contact to inform the parents of the details and follow any given instructions. 

· If a parent has not given permission for staff to assist with the changing of a child, and we cannot contact the parent in question, it is the teacher’s duty of care to ensure that the child is changed. 

· If there is a consistent problem of a child soiling themselves then parents/carers will be involved in drawing up an action plan to address the issue. Outside help may be requested from the GP of other health professionals.    
· Separate intimate care arrangements according to gender for older pupils are in place and dealt with by appropriate teachers.  
· Male staff should not perform duties of intimate care with a female child.

· Parents are informed about any intimate care which has been administered
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