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Complaints Procedure – At a Glance
Stage Two
Write to the Chairperson of Board of Governors,       Mrs. F. Mclernon

Stage One
Write to the Principal,   Mrs. S. Hudson







When writing your complaint, please provide clear information and include the following:
· Your name and contact details
· What your complaint is about
· What you have already done to try to resolve it
· What you would like the school to do to resolve your complaint

If following Stage Two you remain dissatisfied with the outcome of your complaint, you can refer the matter to the Office of the Northern Ireland Public Services Ombudsman (NIPSO).
Northern Ireland Public Services Ombudsman
Office of the Northern Ireland Public Services Ombudsman
Progressive House
33 Wellington Place
Belfast
BT1 6HN
Freepost: FREEPOST NIPSO
Telephone: 02890 233821
Freephone: 0800 34 34 24
Email:  nipso@nipso.org.uk
Web:  www.nipso.org.uk

	Exceptions

	· Child Protection / Safeguarding
· Admissions / Expulsions / Exclusion of children from school
· Statutory assessments of Special Educational Needs (SEN)
· School Development Proposals



image1.jpg
\Welcomelto





