SchoolMoney App Update -8/12/25 – please see email from SchoolMoney
Good morning,

There was an update on the App on 06th December & a message was put up on the app advising parents of this update.

It was monitored by the development team and should be working correctly.

If parents are still unable to use the app:

If the parent is able to complete the following steps this should hopefully resolve the issue -

  - Ask the parent to clear their history/cache from the device they are using
(if they search how to do this on the internet it will give them instructions for their device/browser)

- Ask the parent to try a different device/browser.

- Make sure that the parent isn’t keeping the website up in the background on their phone.
Advise them to close all browsers/apps/webpages that are open and make sure they are going through to the website fresh each time instead of just selecting a page that is already open.

 - Delete the App and then re-install, ensuring the latest version is installed.

Check that the parent isn't running any additional antivirus online security software on their devices,
as something maybe blocking the connection

After the above steps have been tried, please ask the parents to try logging back in.
