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Getting started with an EA loan Chromebook

The Chromebook is set up and ready to use.
About the laptop

The EA Chromebook is pre-configured for use on the C2k network. You sign in to the laptop with your
C2k username and password and it’s ready to go. It provides easy access to G Suite and Google
Classroom and to Office 365 and Teams. To make it easy to use it comes with a touchscreen, webcam,
microphone and speakers built-in. On a Chromebook, there are no separate mouse buttons — simply
press the trackpad down to select.

Should you require any help with the laptop, please contact your school or look at the EA Chromebook
Support website.

To get started:

1. Connect the power cable and open the laptop lid. It may power on automatically. If it does
not, press the power button (1)

2. Connect to Wi-Fi network
If the Chromebook is powered on in school it will automatically connect to C2k wireless.

Note: It is recommended that you log in to the Chromebook in school before taking it home. This
will ensure that you can log in successfully and that any updates are downloaded.

Outside school, it will bring up the “Network not available” screen and will search for available
WiFi networks. Choose the required network and enter the requested details.

If you have a BT Wi-Fi voucher, select BT WiFi from the list of available networks. You will connect
to the network and then be redirected to a sign on page. Follow the instructions provided with
the voucher to complete sign-in.

If you have a MiFi device, insert it into one of the USB slots in the Chromebook and the name of
the MiFi will shortly appear in the list of available networks. Again, select the device and follow
the instructions for logging on to the service.
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3. Log-in

Once you have connected to a WiFi network, you will be taken to the Sign in screen. Enter your
C2k username. The box will be presented with @c2ken.net filled in for you. Click Next. You will
be taken to a second login box. Enter your username as before but this time add @c2ken.net (eg.
jsmith123@c2ken.net). Enter your usual C2k password. Click Sign In.

The first time you sign in you will be presented with the “Ready!” screen — click the Get started
button to be taken to the home screen.

Accessing Services
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Most of what you do in a Chromebook is done through the browser. Simply enter the address of the
website you need to visit.

MySchool (www.c2kschools.net) — Go here to find your school files, school email and Office 365
services, Newsdesk, C2k Media Library and much more.

From the Office 365 button in MySchool you can access the Office tools such as Word, PowerPoint
and Teams. When you select Office 365, you will be asked to sign in. Use your username in the format
jsmith123@c2ken.net and your usual school password.

For G Suite and Google Classroom, the main shortcuts are already available in the “shelf” at the
bottom of the screen. Click on the icon to launch it. Other tools and services can be found by clicking
the Launcher icon in the bottom left of the screen or by pressing the Search key on the keyboard.

For more information on the keyboard and keyboard shortcuts, visit the EA Chromebook Support Site.

Help and Support

If you are having issues with your Chromebook at home, please contact your school, or take the
Chromebook into school if you are able to do so.
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