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Holy Trinity Nursery School 

Toileting and Intimate Care 

Introduction 

Holy Trinity Nursery School is committed to ensuring that all staff responsible for the 

intimate care of children will undertake their duties in a professional manner at all 

times.  

We aim to: 

o treat all children with respect and dignity when intimate care is given 

o ensure that no child should be attended to in a way that causes distress, 

embarrassment or discomfort 

o promote independence to allow children to attend to their own intimate care 

needs  

o to safeguard adults involved in intimate care procedures 

Definition 

Intimate care may be defined as any activity required to meet the personal care needs 

of each individual child. Intimate care may involve guiding the child with wiping intimate 

areas, supporting children to remove clothing and may include direct and in-direct 

contact.  

Maintaining Standards/ Toileting Hygiene 

At Holy Trinity we prioritise your child’s safety and hygiene needs. Throughout the day, 

the toilets and handwashing areas are regularly inspected and cleaned when necessary. 

Soap, paper towels and toilet rolls will be replaced as required. 

Consent 

To promote self-help skills and independence, the majority of children will attend to 

toileting needs independently. However, there may be times when children will require 

some direction when changing. Parental consent for this will be sought prior to the 

settling in process and this consent permits staff to change children as necessary. 

We will keep the child fully informed at each step of the changing process, particularly 

if they require support. We will make the child aware that we need to support them to 

remove any clothing, guide them when wiping and observe the skin to ensure they have 

wiped themselves as best as they possibly can.  
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Clothing and Changing Requirements 

In the event of a toileting accident, children will be encouraged to change their own 

clothes using those provided by their parents. School will provide clothes if necessary, 

however if the staff have no appropriate clothing to offer the child, parents will be 

contacted. Clothing items are bagged up and labelled with a description of the accident 

and parents should return clean clothing the following school day.  

Procedures 

In the event of a toileting accident children are encouraged to communicate this need 

to an adult. 

In the case of any difficulties in doing so (due to Special educational Needs or other 

circumstances that prevents a child from verbalising this), the class teacher/Principal 

will work closely with the parents to discuss any special circumstances. 

Changing Process:  

o The child will enter the toilet area and wait on a designated changing chair 

(cleaned thoroughly after each use). 

o An adult will inform another member of staff (i.e. Class Teacher/or Nursery 

Assistant) of the child requiring to be changed. 

o The child’s change bag will be located and the adult will place on gloves before 

commencing. 

o The adult will ask the children to remove their wet/soiled clothing including 

shoes which are placed into a disposable change bag ready for home. 

o Children will be given baby wipes to clean intimate areas if necessary, which are 

disposed of in a sanitary manner. 

o The child will put on their clean clothing as independently as possible. 

o Both the child and adult will follow hand washing procedures. 

o The child is encouraged and praised throughout the process and will then be 

asked to return to play. 

o An accident record is completed by the person in the presence of the child 

changing and will be countersigned by the second adult in the room. 

o Should a child be heavily soiled and in need of a wash to prevent irritation, staff 

will aim to direct the child to clean their intimate areas as thoroughly as 

possible and help them to dress into clean clothing. A parent or designated adult 

as listed on collection record will be contacted and the child should be collected 

and taken home from school to be made more comfortable. If soiling has 
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occurred on a one off occasion, the child may return to school when they are 

clean and happy to return.  

Managing Toileting accidents 

Staffing Ratios in nursery are 1:13: at all times, there are two fully qualified staff 

members who are permitted to support Intimate Care. However it will not be possible 

for two adults to be available to directly support the child. Whilst one adult remains in 

the toilet area, the other will remain close by and vigilant if a problem should arise.  

Privacy: We will provide as much privacy as possible while managing the accident. If the 

layout of the toilet area permits, children will change in a cubicle. If not children will 

change with as much privacy as possible. Whilst other children are permitted to use the 

toilet area, they are encouraged to attend to their own toileting needs as quickly as 

possible and leave the area.  

Cleaning: Staff will follow and encourage children to follow good hygiene practices. 

Staff will dispose of gloves and wipes in a sanitary manner. Staff will wash hands 

thoroughly after the process. 

Adult/Child Communication: We are aware at times that children cannot verbalise 

their needs (due to language, confidence, Special Educational Need, Medical Need, 

Additional Need or having an uncertainty of routines). We offer visuals for every step 

of the toileting routine (i.e. toileting symbol to make an adult aware, toileting visuals in 

each cubical and handwashing procedures at child’s eye view). 

Informing Parents: At home time we aim inform the child’s parents or carer about the 

accident and how it was handled. In the event of a daycare pickup, the change bag will 

be passed over to the provider and we will do our upmost to ensure private call is made 

or Seesaw message is written to parents later that day. 

Record Keeping: All staff are aware of the requirement that the accident is recorded 

with details of type of accident i.e. wet, soiled, milk spillage, water play along with a 

date and time as well as being countersigned.  

Safeguarding and Child Protection 

Our staff has a high awareness of child protection issues (annual training takes place) 

and will work in partnership with parents/carers to provide continuity of care. 

Nursery staff ratios are 1 adult to 13 children. Each nursery class has a Teacher and 

Nursery Assistant at any one time and they have a responsibility to all children. 

Spending long amounts of time outside the main classroom area leads to inappropriate 
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supervision ratios and significantly impacts on the education of all other children. It is 

therefore not possible for Nursery staff to repeatedly leave the classroom area for 

extended periods of time to assist children. Staff will inform parents if they cannot 

provide the level of personal care that a child needs 

Respecting Boundaries: There may be times when your child does not wish to change 

their wet/soiled clothes or accept support from an adult. In this situation and in the 

interests of the child, a parent will be contacted to attend to the needs of the child. 

Confidentiality: All information and detail in regards to changing accidents, must be 

treated confidentially and recorded/held only in the child’s school file if necessary. 

Information should not be disclosed or discussed with any adults other than those with 

responsibility for the child’s personal care. 

Preventative measures 

Parents have the responsibility to notify the school if their child is not yet fully toilet 

trained. 

This allows staff to offer reminders at specific times of the day for the child to be 

encouraged to use the toilet.  

This supports the children to begin to be more independent and aware of their toileting 

needs in the hope that progress can be made in partnership with the parents.  

 

SEN and Additional Medical Needs & Intimate care plans 

We are fully aware that there are some circumstances in which a child is not yet fully 

toilet trained. In such cases we will review the settling in process accordingly and in 

line with the child’s specific needs. Parents will be asked to remain close to school and 

available for changing their child specifically if soiled. We have a duty to maintain staff 

ratios of 1:13 at all times. (Excluding those with a statement of needs) 

In the event that the child’s specific toileting needs and that the difficulties are 

expected to be long term, a Personal Care Plan will be written. Special circumstances 

will be discussed with the parent. Staff will assist the parents to liaise with external 

agencies to support the child’s development. 
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Monitoring and Evaluation 

This policy will be reviewed and monitored in line with the school’s policy review 

schedule. 

 

Date Reviewed and Updated:   September 2025 

Ratified by Board of Governors: September 2025 

Signature of Chair of Board of Governors: Mr M Mallon 

Review Date: September 2027 

 


