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The Girls School aims to protect the well-being of our pupils and staff by providing a safe and caring environment as outlined in our school mission statement. 
The BoM in co-operation with the Principal, Staff and the Parents Association have drawn up a critical incident management plan (CIMP) to guide the school’s response to a critical incident which impacts on the school community. A Critical Incident Management Team (CIMT) has been established to steer the development and implementation of the plan and this CIMT will be activated in the event of a critical incident in the school.  
1. What is a Critical Incident? 
"A critical incident is any incident or sequence of events which overwhelms the normal coping mechanism of the school and disrupts the running of the school e.g., death of member of school community, major illness/outbreak of disease, criminal incidents, major accidents, serious injury, suicide, civil unrest, fire, natural and technological disaster, disappearance of pupil from home or school, unauthorized removal of pupil from school or home etc. 
 

2. Aim of the Critical Incident Management Plan:  
The CIMP aims to help the school management and ​ staff to react quickly and effectively in the event of a critical​	 incident. It will enable the school to maintain control and to ensure that appropriate supports are offered to pupils and staff as necessary. Having a clear plan should also help ensure that the effects of a critical incident on the pupils and staff will be limited and will allow for a return to normality as soon as possible.  
The NAME OF SCHOOL has policies and procedures in place to support staff and pupils and to prepare them to cope with a range of life events. These include specific actions to ensure the physical and psychological safety of the school​	 community e.g. Physical Safety​	​: Health & Safety statement, evacuation plan for emergencies, regular fire drills, fire detection & safety equipment, secure access to/from the school (gates & doors), intercom system throughout the school, playground supervision by staff etc   Psychological Safety​	​: use of available programmes and resources to address the personal and social development of pupils i.e. Social Personal Health Education (SPHE) is taught as an integral part of the curriculum in all classes, Child Protection Policy & Designated Liaison Person (DLP), Anti Bullying Policy, Code of Behaviour, links with external agencies i.e. NEPS, SESS, HSE, etc 
 
2. Critical Incidents Management Team: 
 
Team Leader: Principal Isla Sherlock (Acting) 
 
Communication Role: Deputy Principal – Maree Clohosey (Acting)
 
Pupil Liaison/ Staff Liaison Role: Teacher Representatives –  
Natalie Mc Auliffe & Miriam Scully
 
Chaplaincy Role: Parish Priest – Fr. Conleth
 
Family Liaison Role: HSCL Teacher – Natalie McAuliffe & John Doyle
  
B.O.M. Rep: Chairperson – Colm Brophy 
 
Administrator: School Secretary – Emilia Kropiwnicka 
 
(N.E.P.S: Roz McMahon, Psychologist)  







3. ​ ​Roles and Responsibilities 
 
	Immediate Response 
	
	 
Post Incident 

	Team Leader & Media Liaison: Principal 
· Confirms the event 
· Activate the C.I. response team & co-ordinates tasks 
· Clarify facts surrounding event, Liaises with BOM & Gardaí 
· Make contact with other relevant agencies i.e., NEPS  
· Liaises with family/community 
· Decide how news will be communicated to different groups 
(staff, pupils, outside school)  
· Will consider issues that may arise & how they might be responded to (e.g., pupils/parents being interviewed, media on the premises etc) 
· In the event of an incident, will liaise where necessary with teacher unions, supports etc  
· Will draw up a press statement, give media briefings and interviews (as agreed by school management) 
 
	


	· Ensure provision of ongoing support to staff and pupils 
· Facilitate any appropriate memorial events Review Plan 

	 
 Communication Leader: Deputy Principal 
· With Team prepare a public statement. 
· Maintain up to date lists of contact numbers of emergency contact and resources 
· Liaison with relevant outside support agencies for immediate support and onward referral. Co-ordinate’s involvement of these agencies. Updates team on involvement of external agencies Organize designated room to address media promptly 
 
	
●
 
 
 
	 

Review and evaluate effectiveness of communication response Update contact list & agencies  

	 
 Staff Liaison/ Pupil Liaison Role: Teacher​	 Representatives  
· Leads Briefing Meetings for staff on facts as known, give opportunity for staff to express feelings/ask questions, outlines the CIMT response and routine to be followed 
· Advises staff on procedure for informing pupils and for the identification of vulnerable pupils & provides materials for staff  
· Provides material for pupils (as appropriate) ●	Identifies vulnerable staff members  
 
 
 
	
●

●
●
 
 
	 

Ongoing support to vulnerable pupils & staff 
Monitor class most affected 
Refer on, as appropriate 
Review and evaluate Plan Keeps record of pupils seen by agency staff 

	 Chaplaincy Role: Parish Priest 
· Visit home, if appropriate 
· Assist with prayer services 
· Make contact with local clergy as necessary  
· Be available as personal and spiritual support to staff 
	●
●
	 
Provide follow-up support to family in conjunction with Home School 
Community Liaison 
Work in partnership with religious education team 

	 
	●
	Review and Evaluate Plan 

	 
 
 
	●
	Provide ongoing support to affected persons/family 

	 
 Parent/Family Liaison: HSCL Teacher 
· Coordinate contact with parent/families (following first contact by principal),  
· Sets up room for parent meetings.  
· Consult with family around involvement of school in e.g., funeral service 
· Assist with all communication dealing with parents of any pupil affected by critical incident 
· Provides appropriate materials for parents 
 
	
●
●
	 
Involve as appropriate family in school liturgies/memorial services. Offer to link family with community 
support groups 
Review and evaluate plan. 

	 
Administrator: School Secretary 
· Maintain up to date contact numbers for parents, staff, emergency services 
· Ensure telephone line free for important outgoing and incoming calls – take/log calls and note messages etc 
· Have template letters etc available for editing etc and photocopy letters for distribution as necessary  
 
 
 
	●
	 
Provides continuing secretarial and administrative support to CI team  


 	 
 


Confidentiality and Good Name Considerations 
The management and staff of Our Lady of Good Counsel Girls’ National School​	 have a responsibility to protect the​	 privacy and good name of the people involved in any incident and will be sensitive to the consequences of any public statements. The members of the school staff will bear this in mind, and will seek to ensure that pupils do so also.  
For instance, the term ‘suicide’ will not be used unless there is solid information that death was due to suicide, and that the family involved consents to its use. The phrases ‘tragic death’ or ‘sudden death’​	 may be used instead.​	  
Similarly, the word ‘murder’ should not be used until it is legally established that a murder was committed. The term ‘violent death’ may be used instead.​	 
Critical Incident Rooms 
In the event of a critical incident, 
The staff room will be the main room used to meet the staff 
Individual classrooms will be used for meetings with pupils 
PARENTS ROOM or SCHOOL HALL for parents collectively  
HOME SCHOOL OFFICE room for media 
The Library will be available for individual sessions with pupils and/or parents.  
The Principals office will be used for meetings with other visitors. 
 


Consultation and Communication regarding the Plan 

All staff were consulted in the preparation of this policy and plan during term 1 of the school year 25/26
The Board of Management & Parent representatives were also consulted and provided comment. Each member of the critical incident team has a personal copy of the plan and a copy is also available in the Principals office. 
New staff will be informed of the details of the plan as part of their induction to the school. The plan will be reviewed as necessary to ensure that it is relevant and up to date (especially contact numbers etc).  
 
The BOM ratified this policy at meeting in…………………………….  
 
Signed: ............................................................  Chairperson BOM Girls School 
 
Dated:  
 
 
References: ​Responding to Critical Incidents: Guidelines for Schools (NEPS)  
                   Responding to Critical Incidents: Resource Materials for Schools (NEPS)  
 
 
Appendix 1​:  Summary Action Plan for CIMT 
 
Appendix 2​: Sample Letters  
 
2a: SAMPLE CONSENT LETTER - INDIVIDUAL OR GROUP SUPPORT SESSION 2b: SAMPLE LETTER TO PARENTS – SUDDEN DEATH/ACCIDENT 2c: SAMPLE LETTER- VOILENT DEATH. 
2d: SAMPLE ANNOUNCEMENT TO THE MEDIA 
2e: DEALING WITH THE MEDIA  
 
Appendix 3:​ SCHOOL BASED ACTION PLAN  
 
Appendix 4:​ Emergency Contacts List 
 
Appendix 5​: Next of Kin Contacts (for staff)

APPENDIX 1: SUMMARY ACTION PLAN


SHORT-TERM ACTIONS (Day 1)
· Immediate contact with family/families
· Consult with the family regarding appropriate support from the school, e.g. funeral service
· Ensure that a quiet place can be made for students/staff
Media Briefing (if appropriate)
· Designate a spokesperson (Leader)
· Gather accurate information
· Prepare a brief statement (Team)
· Protect the family’s privacy
· It is important to obtain accurate information about the incident
1. What happened, where and when?
2. What is the extent of the injuries?
3. How many are involved and what are their names?
4. Is there a risk of further injury?
5. What agencies have been contacted already?
· Contact appropriate agencies
1. Emergency services
2. Medical services
3. H.S.E. Psychology Departments/Community Care Services
4. NEPS
5. BOM
6. DES/Schools Inspector
· Convene a meeting with Key Staff/Critical Management Team
· Organize a staff meeting, if appropriate
· Ensure any absent staff members are kept informed
· Organise timetable/routine for the day. (Adhering to the normal school routine is important, if this is possible)
· Class teachers to take note of any absentees who might need to be contacted, list of friends etc, or any other relevant information. This is to be given to the Student Liaison person
· Arrange supervision of students
· Liaise with the family regarding funeral arrangements/memorial service
· The Chaplain/Principal will liaise with the family, to extend sympathy and clarify the family’s wishes regarding the school’s involvement in funeral/memorial service
· Arrange a home visit by two staff representatives within 24 hours, if appropriate. (Student Liaison person + Class teacher)
· Have regard for different religious traditions and faiths


MEDIUM-TERM ACTIONS (24-72 HOURS)
· Preparation of students/staff attending funeral
· Involvement of students/staff in liturgy if agreed by bereaved family
· Facilitation of students/staffs responses, e.g. Sympathy cards, flowers, Book of Condolences, etc.
· Ritual within the school
· Review the events of the first 24 hours
· Reconvene Key Staff/Critical Incident Management Team
· Decide arrangements for support meetings for parents/students/staff
· Decide on mechanism for feedback from teachers on vulnerable students
· Have review of Critical Incident Management Team meeting
· Establish contact with absent staff and pupils
· Arrange support for individual students, groups of students, and parents, if necessary
· Hold support/information meeting for parents/students, if necessary, in order to clarify what has happened
· Give any teacher who feels uncomfortable with involvement in support meetings the choice of opting out
· Arrange, in consultation, with outside agencies, individual or group debriefings or support meetings with parental permission
· Plan for the re-integration of students and staff e.g. absentees, injured, siblings, close relative etc)
· Student Liaison person to liaise with above on their return to school.
· Plan visits to injured
· Family Liaison person + Class Teacher + Principal to visit home/hospital
· Attendance and participation at funeral/memorial service (To be decided)
· Decide this in accordance with parent’s wishes, school management decisions and in consultation with close school friends
· School closure (if appropriate)
· Request a decision on this from school management
LONGER TERM ACTIONS
Monitor students for signs of continuing distress
If over a prolonged period of time, a student continues to display the following, he/she may need assistance from the Health Board. Constant communication with family is essential.
· Uncharacteristic behaviour
· Deterioration in academic performance
· Physical symptoms — e.g. weight loss/gain, lack of attention to appearance, tiredness, restlessness
· Inappropriate emotional reactions
· Increased absenteeism
Evaluate response to incident and amend Critical Incident Management Plan appropriately
· What went well?
· Where were the gaps?
· What was most/least helpful?
· Have all necessary onward referrals to support services been made?
· Is there any unfinished business?
Formalise the Critical Incident Plan for the future
· Consult with NEPS Psychologist
· Inform new staff/new school pupils affected by Critical Incidents where appropriate
· Ensure that new staffs are aware of the school policy and procedures in this area
· Ensure they are aware of which pupils were affected in any recent incident and in what way
· When individual pupils or a class of pupils affected by an incident are transferring to a new school, the Principal should brief the Principal of the new school
Decide on appropriate ways to deal with anniversaries (Be sensitive to special days and events)
· Anniversaries may trigger emotional responses in students/staff and they may need additional support at this time
· Acknowledge the anniversary with the family
· Need to be sensitive to significant days like Birthdays, Christmas, Mother’s Day, and Father’s Day
· Plan a school memorial service
· Care of deceased person’s possessions. What are the parent’s wishes?
· Update and amend school records




APPENDIX 2a: SAMPLE CONSENT LETTER - INDIVIDUAL OR GROUP SUPPORT SESSION 
 
Resource for schools: R2 
 
This letter can be used as a template for schools when they are seeking parental consent for a child to be seen in a group or individually by a NEPS psychologist. 
 
 
Dear Parents 
 
You may already know that our teachers and staff have been providing support to pupils in the Infant School following 
(specific reference to the incident). 
 
Additional support is also being provided to our school by psychologist/s from the National Educational Psychological Service (NEPS). The psychologist will be available, where necessary, to meet with individual pupils or groups of pupils to help them during this difficult time. 
 
The psychologists will help the pupils to: 
 
a) Provide information about dealing with grief and loss in a healthy way 
b) Allow pupils the opportunity to express their thoughts and feelings in a safe environment 
c) Allow pupils time to comfort and support each other, under the guidance of experienced staff from ……. 
d) Help pupils resume their normal routines as soon as possible. 
If you would like for your child to participate in such a session and any follow-up meetings that might be scheduled, please give your consent by signing below. 
 









You should return it to the school immediately. 
If you have any questions, please contact (​ Name and phone number of contact person). 
 

__________________________________________________________________________________________
 
 
I give my consent for 

__________________________________________________________________ to participate in Group/Individual Session/s with Psychologist Pupil Name 
 
 
_________________________________________            ________________________ 
 
Parent or Legal Guardian 	Date


 
Sincerely 
School Principal, 
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APPENDIX 2b: SAMPLE LETTER TO PARENTS – SUDDEN DEATH/ACCIDENT
 
Resource for schools: R4 
 
This letter can be used as a template for schools when they are informing parents of a tragedy, offering some advice and outlining what the school’s response involves​. 
 
Dear Parents/Guardians  
The school has experienced (the sudden death, accidental injury, etc.) of …………………………………………Name of pupil(s)​	​. We are deeply saddened by the deaths/events. 
(Brief details of the incident, and in the event of a death, perhaps some positive remembrances of the person lost).​	 
 
Our thoughts are with (family name). The school has support structures in place to help your child cope with this tragedy. (​ Elaborate​). 
 
It is possible that your child may have some feelings and questions that he/she may like to discuss with you. It is important to give factual information that is appropriate to their age. 
 
You can help your child by taking time to listen and by encouraging them to express their feelings. All children are different and will express their feelings in different ways. It is not uncommon for children to have difficulty concentrating or to be fearful, anxious, or irritable. They may become withdrawn, cry, complain of physical aches and pains, have difficulty sleeping or have nightmares. Some may not want to eat. These are generally short-term reactions. Over the course of the days to come, please keep an eye on your child and allow him/her to express their feelings without criticism. 
 

Although school classes will continue as usual, I anticipate that the next few days will be difficult for everyone. 
 
(Optional) An information night for parents is planned for (date, time and place). At that time, further information about how to help children in grief will be given. 
 
 
We have enclosed some information which you may find useful in helping your child through this difficult time. 
 
If you would like advice, you may contact the following people at the school. (Details​	​). 
 
Principal’s signature 
 
 	 
 
APPENDIX 2c: SAMPLE LETTER – VIOLENT DEATH 
 
Resource for Schools: R5 
 
This letter can be used as a template for schools when they are informing parents of a violent death, offering some advice and outlining what the school’s response involves. 
 
 
Dear Parents/Guardians  
I need to inform you about a very sad event that has happened. 
(Give accurate information about the incident, but avoid using the word murder as this will not be established until the court case is completed). 
 
A child/young person from the neighbourhood, who is the brother of _________, a pupil here at school, was killed as a result of (a violent attack, violent incident in the street etc.) earlier this week. We are all very saddened by … death. 
 
We have shared this information and have had discussions with all of our pupils so that they know what has happened. School staff members have been available for pupils on an on-going basis today. Other support personnel (including​	 psychologists etc, according to actual arrangements​) are available to advise staff and, where necessary, to talk to pupils. 
 
This support will continue to be available for (if appropriate insert how long). 
The death of any young person is tragic, but a violent death is even more difficult. It is hard to have to teach our children about the violence in our world and to accept that sometimes we do not have the power to prevent it. 
 
This death may cause a variety of reactions in your child. Some children/young people may be afraid for their own life and for the lives of those they love. Take time to listen to their fears and reassure them that what has happened is rare. 
 
We have enclosed some additional information that may be useful during this time. 
The media are in the vicinity of the school and may approach you or your children. You need not respond to their questions if you are approached. We will not allow the media to interview your child at school and our general advice is that you should not let your children be interviewed. They are not mature enough to judge what to say and may say something they will regret later. 
 
(If planned) A support meeting for parents is planned for (date, time and place). At that time, we can talk further about how to help ourselves and our children. 
Our thoughts are with (family name) and with each of you. 
 
Sincerely 
Principal’s name 
Critical Incident Policy   
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APPENDIX 2d: SAMPLE ANNOUNCEMENT TO THE MEDIA
 
	Resource for schools: R6​	 
 
This can be used as a template by schools to be emailed, faxed or given to the media. It may help to decrease the number of media calls and callers to the school. 
In some instances, it is not appropriate to provide names or information that might identify individuals. 
This announcement will need to be changed based upon confidentiality issues, the wishes of the victim’s family and the nature of the incident. 
 
 
Dear Parents 
We learned this morning of the death of (one of our pupils or Name ​	​of pupil). This is a terrible tragedy for ___________ family(is), our school and our community. We are deeply saddened by these events. Our sympathy and thoughts are with (​ Name) ​family and friends. 
 
Name of pupil/pupils ​was in (class)) and will be greatly missed by all who knew him/her. ​ We have been in contact with​	 his/her parents and they have requested that we all understand their need for privacy at this difficult time. 
 
Offers of support have been pouring in and are greatly appreciated. The school has activated our Critical Incident 
Management Plan. 
 
Psychologists from the National Educational Psychological Service (NEPS) and (insert other information if relevant) have been with us all day supporting and advising teachers in their efforts to assist our pupils at this time. 
 
The teachers have been helping pupils to deal with the tragic event. 
 
The school has been open to parents, to support them and to offer them advice and guidance. We would ask you to respect our privacy at this time. 
 
 
Thank you. 
 
 
Principal  
 
Note on use of the term ‘suicide’ 
NEPS strongly recommends to schools that great care should be taken in the use of the term ‘suicide’. It should not be used until it has been established with a good degree of certainty that the death was as a result of suicide. Families may be very sensitive about the use of the term. A staff member should contact the family to establish the exact facts and the family’s wishes about how the death should be described. The phrases ‘tragic death’ or ‘sudden death’ may be used instead. 
 
 
 
APPENDIX 2e: DEALING WITH THE MEDIA 
Some events draw a great deal of media attention. Media interest can add to the complexity of the situation and it is therefore very important to agree a procedure for dealing with the media at an early stage in the intervention. 
 
GUIDELINES FOR THE SCHOOL 
The Principal should either elect to be the media spokesperson or delegate the task to another staff member. If the school has a CIMP this person will have previously been identified. 

The primary concern at this time is to look after the school community and to protect the privacy of the people most affected. Provision of interviews or material for the media should not distract the school from these tasks. It is important to remember that the media can assist in dispelling rumour, providing information and giving the message to parents and children that the school is coping well with events. However, it can also add to the pain by sensationalizing the story. A press statement should be prepared. It should be brief and carefully considered. It is especially important that information reported be accurate. Sweeping statements or generalizations should be avoided. The privacy of the persons/family concerned should be respected. It can be read out, or given out to the media by fax, email or telephone. Interviews may also be requested, especially if it is a high-profile incident. If school personnel do not wish to be interviewed, they should make this decision and request the media to respect this choice. 
Schools may reduce pressure from the press by agreeing to give interviews and by doing so at designated times and in a specific “press” room. This will help to avoid having to deal with a constant stream of requests, a distraction from the school’s role of supporting pupils. 
Some schools may have access to a manager, trustee or Board of Management member with experience or training in this field and should use this resource if available. Advice may also be available from such bodies as the teacher unions, management bodies, and, in the case of major incidents, the Press Office of the Department of Education and Science. Preparation is very important as this is not part of the normal work of principals. Statements should be written out but, ideally, not read to the camera. Some questions might be agreed in advance so that responses can be prepared and, if there is time, even rehearsed. At a time of distress, it may be difficult to find the right words so it is generally better to err on the side of brevity and caution. 
Parents should be advised not to allow their children to be interviewed as they do not have the maturity or judgement needed to handle it. It can sometimes lead to regret at a later stage or may increase distress for various parties. See _ Responding to Critical Incidents Guidelines for Schools 
 




REMEMBER -   DO’S AND DON’TS IN DEALING WITH THE MEDIA 
· Do write a press statement  
· Do consider contacting the INTO, or other relevant body for advice and guidance 
· Do use careful and sensitive language. 
· [image: ]Do keep it short 
· Do regard everything as recorded and quotable (generally the media will) 
· Do ask whether there will be the possibility of editing the interview 
· Do ask in advance for an outline of the questions that you will be asked 
· Do avoid sweeping statements and generalisations 
· Do avoid being drawn into speculation 
· Don’t go into personal details of those involved 
· Don’t read the statement to the camera 
· Don’t engage in rambling discussions afterwards 
· Don’t use “No Comment” 
· Don’t respond to “quotes” from others 
· Don’t answer questions you don’t know the answer to 
· Don’t make ‘off-the-record’ comments 
 
	

APPENDIX 3 - SCHOOL-BASED ACTION PLAN​	 
SHORT-TERM ACTIONS (Day 1) 
· Immediate contact with family/families. 
· Consult with the family regarding appropriate support from the school, e.g., funeral service. 
· Ensure that a quiet place can be made for pupils/staff. 
· Rooms will made be made available as follows: Prayer room: Individual Meetings: Parents: Room  
MEDIUM-TERM ACTIONS (24-72 HOURS)

· Preparation of pupils/staff attending funeral. 
· Involvement of pupils/staff in liturgy if agreed by bereaved family. 
· Facilitation of pupils’/staffs’ responses, e.g., Sympathy cards, flowers, book of condolences, etc. 
· Ritual within the school. 
· Review the events of the first 24 hours 
1. Reconvene Key Staff/Critical Incident Management Team. (8.30 a.m.) 
2. Decide arrangements for support meetings for parents/pupils/staff. 
3. Decide on mechanism for feedback from teachers on vulnerable pupils. 
4. Have review Critical Incident Management Team meeting. (3.00 p.m.) 
5. Establish contact with absent staff and pupils. 
· Arrange support for individual pupils, groups of pupils, and parents, if necessary. 
1. Hold support/information meeting for parents/pupils, if necessary, in order to clarify what has happened. 
2. Give any teacher who feels uncomfortable with involvement in support meetings the choice of opting out. 
3. Arrange, in consultation, with outside agencies, individual or group debriefings or support meetings with parental permission. Permission slips to be included in enrolment forms. 
· Plan for the re-integration of pupils and staff e.g., absentees, injured, siblings, close relative etc) 
1. Pupil Liaison person to liaise with above on their return to school. 
2. Plan visits to injured 
3. Family Liaison person + Class Teacher + Principal to visit home/hospital. 
4. Attendance and participation at funeral/memorial service (To be decided) 
5. Decide this in accordance with parents’ wishes and school management decisions and in consultation with close school friends. 
6. School closure 
7. Request a decision on this from school management. 
LONGER TERM ACTIONS 

· Monitor pupils for signs of continuing distress. 
· If, over a prolonged period of time, a pupil continues to display the following, he/she may need assistance from the Health Board. 
1. Uncharacteristic behaviour 
2. Deterioration in academic performance 
3. Physical symptoms — e.g., weight loss/gain, lack of attention to appearance, tiredness, restlessness 
4. Inappropriate emotional reactions 
5. Increased absenteeism. 
· Evaluate response to incident and amend Critical incident Management Plan appropriately. 
1. What went well? 
2. Where were the gaps? 
3. What was most/least helpful? 
4. Have all necessary onward referrals to support services been made? 
5. Is there any unfinished business? 
· Formalise the Critical Incident Plan for the future 
1. Consult with NEPS Psychologist 
· Inform new staff/new school pupils affected by Critical Incidents where appropriate 
1. Ensure that new staff is aware of the school policy and procedures in this area. 
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2. Ensure they are aware of which pupils were affected in any recent incident and in what way. 
3. When individual pupils or a class of pupils affected by an incident are transferring to a new school, it would be useful to brief the Principal of the new school. 
· Decide on appropriate ways to deal with anniversaries (Be sensitive to special days and events) 
1. Anniversaries may trigger emotional responses in pupils/staff and they may need additional support at this time. 
2. Acknowledge the anniversary with the family 
3. Be sensitive to significant days like Birthdays, Christmas, Mother’s Day, and Father’s Day. 
· Plan a school memorial service. 
· Care of deceased person’s possessions. What are the parent’s/Family wishes? ● Update and amend school records. 
 
	EMERGENCY CONTACT LIST 
(to be displayed in staff-room, school office and principal’s office) 

	GARDA 
 
	Sundrive Road Garda Stn: ​01/6666600  
Crumlin Garda Stn: ​01/6666200  
JLO: ​01/6666241/242 	 

	 
HOSPITALS 
 
	 
Crumlin Children’s Hospital ​A&E: 01/4096346 
St James Hospital: Switchboard: ​01/4103000 
Emergency Dept: ​01/4162774 
 

	FIRE BRIGADE 
	Dolphins Barn Fire Station:  phone ​999 or 112 

	SCHOOL INSPECTOR 
	Barbara Collins Cigire Scoile: 

	NEPS PSYCHOLOGIST 
 
	Roz Mc Mahon: 087 1993652 0r 01/8650422 NEPS office​	  

	Dept of Education & Skills 
	Main DES switch: 01/8734700 

	Irish National Teachers Organization  
	01/8047700 Office 
Legal issues: 01/8047739 

	PARISH PRIEST/CLERGY 
 
	Parish office: 01/4556105​	  
Fr Conleth Meehan: 087 2715135 or contact parish office no. 

	VHI EMPLOYEE ASSISTANCE SERVICE 
	1800 411057​ 24hours/365 days 

	National Educational Welfare 
Board 
	01/8738700 

	MARSH IRELAND School Insurance Brokers  
	01/6048183 

	LOCAL DOCTORS  
 
Dr Michael Hooper/ Dr Sara Beth Hooper: 112 Errigal Road - Tel: 4556299 www.errigalroadsurgery.com 
Dr Quinn: 1 Errigal Road, Drimnagh – Tel: 4557260 
Dr McEniff: 131 Galtymore Road – Tel: 4504168 
Dr Lindsay: 133Walkinstown Road, Tel: 4501558 (​ also in Curlew Road Clinic)  
Dr Gerard Moran: Long Mile Medical Centre, Long Mile Road – Tel: 4562871 
202 Kimmage Rd West (​ by appt only)​ - Tel: 4652255 
 

	







HSE LOCAL OFFICES 
· Health Centre: Old County Road, Crumlin	 = 01/4154700 (9am – 5pm)​	  
      Dental Emergency Clinics at 9am & 2pm daily 
· Social Work Dept, Old County Road, Crumlin	 = ​	01​	/4154739/38  
· Health Centre: Curlew Road, Drimnagh = 01/4556422/6421 
(hours 9am – 1pm & 2.15 – 5pm)​ GP service on 	Tuesday, Thursday & Friday​	 
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CCHECKLIST for dealing with Media
Delegate a media spokesperson (as outlined
in the CIMP)

« The Principal should advise pupils, parents
and staff that only the nominated
spokesperson will deal with the media

« Allow limited/controlled access to the media
by providing a press room and by making
statements only at specified times

« Prepare a media statement, (see R6)

« Interviews should be short, factual
and to the point
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