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Intimate Care Policy
[bookmark: _Hlk206495712]Mission Statement
At St Eugene’s Primary School and Nursery Unit, we are committed to creating a faith-filled, safe and inclusive environment where every child is encouraged to do their best, grow in confidence, and develop a lifelong love of learning.

We believe in nurturing each pupil’s unique potential through our strong Catholic ethos, encouraging kindness, respect, and development of talents.

Together with families and the wider community, we strive to build a foundation for happy, healthy, and successful futures.             
1. Policy Statement
This policy is designed to safeguard the dignity, rights, and well-being of all pupils who require assistance with intimate care. The school is committed to ensuring that all staff involved in the intimate care of children will undertake their duties in a professional manner. We recognise that there is a need to treat all children with respect when intimate care is given.
2. Definition of Intimate Care
Intimate care involves physical contact with a child to attend to personal care needs. This includes: toileting and continence care, changing clothes, washing or cleaning, and administering medication or managing medical devices such as catheters.
3. Principles
The following principles guide our approach to intimate care:
- Respect for the child’s dignity and privacy.
- Involvement of the child in their own care as much as possible.
- Parental consent and involvement in care planning.
- Use of the two-person rule where appropriate.
- Staff training and clear role definitions.
4. Procedures
Staff will follow these procedures when providing intimate care:
- Explain the procedure to the child before beginning.
- Use protective gloves and maintain hygiene standards.
- Record the care provided in the school’s log. (Attached)
- Report any concerns or unusual findings to the Designated Safeguarding Lead.
5. Safeguarding
All intimate care procedures are conducted in line with the school’s Safeguarding and Child Protection Policy. Staff involved in intimate care must be vetted and trained. Any concerns arising during intimate care must be reported immediately to the Designated Safeguarding Lead.
6. Working with Parents
Parents will be consulted and involved in the development of individual care plans. Written consent will be obtained and reviewed regularly. Open communication with families is encouraged to ensure consistency and trust.
7. Staff Training
Staff providing intimate care will receive appropriate training, including safeguarding, hygiene, and specific medical procedures where necessary. Training records will be maintained and updated regularly.
8. Monitoring and Review
This policy will be reviewed annually or in response to changes in legislation or guidance. Feedback from staff, parents, and pupils will be considered in the review process.
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