
  Flowchart of Complaints Procedure 

 
 

 

 

Informal Stage: Concern raised with 

teacher.  

Formal Stage 1: Written complaint to 

Principal.  

Formal Stage 2: Complaint to the 

Board of Governors   

External Appeal: Refer to EA/CCMS or 

Ombudsman 

Informal Stage: Concern raised with 

Vice Principal or Principal.   


