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voters in countries with diverse democratic landscapes, from the EU, India,
Mexico, and Indonesia, to Tunisia, Ethiopia, and Egypt.
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In light of this critical year for global democracies, it has never been more
urgent for social media platforms to protect their users from the inevitable
onslaught of online hate and disinformation.
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We wanted to focus on their policies related to advertising content, the profit-
making centre of their business and where they profess to be applying rigorous
content moderation practices. We thought the results would also provide us
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with an indication of the companies’ ability to identify and moderate hate
speech across the rest of their platforms too.

Our investigations follow the same methodology: uploading adverts
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failure to implement their own policies when it comes to hate speech and
disinformation.
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We believe our findings indicate that these companies would prefer to protect
their profitmaking business model than properly resource content moderation
and protect the human rights of users. This is even more unsettling when we
see inequalities in policies and enforcement across different countries, with
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On International Day of Democracy 2023, we have joined forces with a new
movement called the Global Coalition for Tech Justice. Together with 149
partners worldwide, we will be stepping up campaigning efforts to demand

https://globalwitness.org/en/campaigns/digital-threats/a-world-of-online-hate-and-lies-mapping-our-investigations-into-social-media-platforms-failure-to-tackle-hate-and-disinformation/ - 5/9


https://www.theguardian.com/technology/2021/dec/06/rohingya-sue-facebook-myanmar-genocide-us-uk-legal-action-social-media-violence#:~:text=Facebook%20admitted%20in,to%20offline%20violence%E2%80%9D.
http://storymap.knightlab.com/
http://storymap.knightlab.com/
http://storymap.knightlab.com/
https://yearofdemocracy.org/
https://www.cookiebot.com/en/what-is-behind-powered-by-cookiebot/?utm_source=banner_cb&utm_medium=referral&utm_content=v2

that large social media companies invest in safeguarding the 2024 elections,
especially for the overlooked global majority.

Whilst the outlook seems bleak, change is possible. To quote Facebook whistle-
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