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Cooling-Off Policy (For Residents of Japan Only)

Note: The provisions of the Act on Specified Commercial Transactions do not apply to
services provided to residents outside of Japan.

Under the “Act on Specified Commercial Transactions,” students who enroll in courses that
fall under “Specified Continuous Services” (i.e., courses longer than 2 months in duration
and with total tuition exceeding 50,000 yen) may exercise the cooling-off right.

This right allows the student to cancel the contract within eight (8) days from the date on
which the enrollment agreement is signed and the contractual documents are received
(including the day of receipt, Saturdays, Sundays, and public holidays).

To exercise this right, the student must submit a written notice of cancellation to Shinjuku
Japanese Language Institute within the period specified. In such cases, Shinjuku Japanese
Language Institute will refund all fees already paid by the student.

e |f payment was made by credit card, the refund will be processed via the credit card
company.

e If payment was made by bank transfer, the refund will be remitted to the bank
account designated by the student.

e Credit card refund handling fees and bank transfer fees shall be borne by the
student.

Note: Cooling-off does not apply to courses of less than two (2) months, courses with tuition
fees totaling 50,000 yen or less, or contracts concluded by corporations.



Right to Cancel the Contract

The student (hereinafter, “the Contracting Party”) may cancel this contract (hereinafter,
“Contract Cancellation”) under the following conditions:

1. Cooling-Off (Cancellation within 8 Days of Contract Execution)

o The Contracting Party may cancel the contract within eight (8) days from the
payment date, without stating any reason.

o To cancel, please notify the school and express your intent to cancel.

o After this, complete the prescribed cancellation form and submit it to the
school within the period (postmark valid).

o No damages or penalties will be charged in connection with such
cancellation.

Even if classes have already started, no fees will be collected by the school.

Bank transfer fees related to the refund will be deducted from the refund amount.

Cooling-Off Procedure

1. Prepare a written notice of cancellation.
2. Send the notice within 8 days of receiving the contract documents.

o Valid even if received after the 8-day period, provided the postmark is within
the deadline.

3. Notifications must be submitted in writing (postal mail) or by electronic mail
(electronic record). Telephone notifications are not accepted.

4. For postal mail, it is recommended to send via “Content-Certified Mail with Delivery
Confirmation” through the post office to ensure proof of dispatch and receipt.

Example of Notice of Cancellation:

e Title: “Notice of Cancellation”

e Statement: “I hereby cancel my contract with Shinjuku Japanese Language Institute.”



e Date of Contract: (as stated in the contract)
e Course Name: (as stated in the contract)

e Contract Amount: (total amount)

e Date of Notice: (date of preparation)

e Name & Address of the Contracting Party

e Information of the Recipient (school/company): Full name, address, and
representative’s name

e Credit Card Company Name (if applicable)

e Bank Account Information (for refund)

Mid-Term Cancellation

If cancellation is made after the 8-day cooling-off period, it will be treated as a Mid-Term
Cancellation and processed under the following conditions:

e Notify the school of your intent to cancel.

e Complete and submit the prescribed cancellation form to the school.

Bank transfer fees related to the refund will be deducted from the refund amount.
Fees Charged for Mid-Term Cancellation:

1. Before Course Commencement:
o Cancellation Fee: ¥15,000
o Refund = (Course Fee) — (Cancellation Fee)
o Example: 89,100 — 15,000 = 74,100

2. After Course Commencement:
The student must bear the lower of the following two amounts:

o (i) Tuition corresponding to classes already taken

o (ii) 20% of the remaining balance of tuition for classes not yet taken



3. Example Calculation:
o Total Course Fee: ¥89,100
o Total Lessons: 60
o Lessons Taken: 20

4. (i) Tuition for completed lessons:
¥89,100 x 20 + 60 = ¥29,700

(ii) 20% of remaining tuition:
Remaining balance = ¥89,100 x 40 + 60 = ¥59,400
20% of remaining balance = ¥11,880

Total Cost: (i) ¥29,700 + (i) ¥11,880 = ¥41,580
Refund = ¥89,100 — ¥41,580 = ¥47,520

Bank transfer fees related to the refund will be deducted from the refund amount.
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