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How Efficient is Your Heating System?

With our heating Energy Saving Agreement, we will provide a complete cleaning and inspection of your
heating system in addition to oiling and adjusting the equipment when necessary. Regular maintenance
of your HVAC unit will:

Provide longer lasting equipment

Reduce utility bills

Reduce repairs

Provide a more comfortable indoor environment
Protect your investment

For more details on what our technicians perform during the seasonal energy saving tune-up, please visit
our website at www.bobsredtrucks.com/services/energy-saving-agreement/.

This agreement covers inspection labor only. Any extra service labor or any parts needed for replacement
or repair will be billed to the customer. Agreement can be canceled if equipment is too old, if there is no
access to the equipment or if access to the equipment becomes a safety issue.

Important Benefits:
e 24-hour emergency service (emergency service will be prioritized in the order the calls come in)

e Weekend emergency service available at regular rates for service agreement customers
e Priority scheduling

e 10% discount on any parts needed for repair

e All billable service calls are to be paid at the time of service

For additional details on the benefits of having an energy saving agreement with our company, please visit our
website at www.bobsredtrucks.com/services/service-agreements/.

To subscribe, please fill in the attached form by November 15, 2019 and return it to our office with your
check or credit card number. Upon receipt, our office will call to schedule an appointment to have your
heating system inspected.

Please note, we reserve the right to re-schedule appointments in the event that there is a large volume of
emergency calls on your scheduled day or if there is inclement weather.

Terms of Agreement: September 30, 2019 to March 30, 2020

(PLEASE SEE REVERSE SIDE)
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How to Prepare Your Home for a Service Call

To maintain the safety of our technicians and to protect the property in and around your home, we ask
that you please follow the below steps prior to one of our technicians coming out to perform work in your
home.

e The area around the furnace and air handlers must be cleared so the technician can safely work on
your HVAC equipment. This includes, but is not limited to, making sure all litter boxes, pet beds
and boxes are removed from the workspace.

e The area around the outdoor condensing unit must have at least a 12” clearance on all sides of the
equipment. This allows the system to run efficiently as well as provides a safe working space for

our technicians.

e Access to the attic must be clear, closets emptied (if applicable) and pull-down steps must be in
safe working condition.

e All fragile and valuable items must be kept away from any HVAC equipment or workspace.
e Keep all paints, gasoline or any other flammable products at least 3’ from your HVAC equipment.

Our company cannot be held responsible for any damages that may occur where the workspace and
HVAC equipment are not properly cleared in advance of the scheduled appointment.
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Energy Saving Agreement Sign-Up Sheet:

Client Name:

Client Address:

Client Phone Number H): C): 0):

Email Address*:

Please check off items that you would like covered:

Item: Cost: Quantity: Total:

SINGLE HEATING SYSTEM $195.00

EACH ADDITIONAL HEATING SYSTEM $150.00

ULTRA BOILER $210.00

MAINTENANCE KIT FOR ULTRA BOILER (EXTRA CHARGE IF NEEDED) $125.00

MINI-SPLIT SYSTEM $100.00

EACH ADDITIONAL MINI-SPLIT SYSTEM $ 40.00

ELECTRONIC AIR CLEANERS (EAC COVERAGE IS FOR CLEANING ONLY) $ 65.00

MEDIA FILTER (4” FILTER) $ 60.00

HUMIDIFIERS (INCLUDES WATER PANEL FOR APRILAIRE BRAND ONLY) $ 75.00

STEAM HUMIDIFIERS (INCLUDES CANISTERS) $150.00

AIR HANDLER/FAN COIL $ 70.00

TOTAL

Enclosed Method of Payment; Check __ Cash ___ Visa _____ MasterCard
Credit Card #: Exp. Date: /____ Security Code:

Comments:

To help serve you better, please circle the following choices that best fit your schedule:
M T W T F (8:30amto 12:00noon) OR  (1:00pm to 3:30pm)

For scheduling purposes, payment is due by November 15, 2019. Having your payment in by this date
will help us to set up a list of Energy Saving Agreement clients for the technician on-call.

*Email addresses will not be sold to a third party vendor. By filling in your email address, you are agreeing to allow us to
contact you through a group email for business or emergency use only.



