CARRIER® ENERGY EXPERTS

Your home can be more comfortable and
more energy efficient…all the way around.

o Do you have hot or cold spots in your home?
o Is the air in your home too dry or too humid?
o Do some rooms need to be dusted more often than others?
o Do some rooms feel stuffy?

Ask US to do
a 360° on your home.
It’ll never be the same.

o Have allergies or asthma become issues for your family?
o Are your energy bills higher than they should be?
If you answered “Yes” to any of these questions, we can
help you by conducting a Carrier® 360° on your home…
because we’re Carrier® Energy Experts!
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BECAUSE WE’RE
Carrier® Energy Experts,
YOU HAVE an advantage.

We run circles around the competition!

As Carrier Energy Experts, we can offer significantly more than other energy audit
companies…in our extensive training, specialized experience, sophisticated technology,
and in our network of relationships that help you to get the job done.

The Carrier® 360° Whole Home Energy Audit

In the “Home Performance” category (how comfortable and energy efficient your
home is)…imagine a three-legged pedestal. Each leg is equally important, and
if one is de-emphasized or even missing, the pedestal either wobbles or falls
completely. The same could be said of the three fundamentals supporting your
whole home performance.

The Carrier 360° is a six step process that includes a full range of services to determine
and resolve issues related to your home’s comfort level and energy use. The first three
steps last about 3-4 hours and identify areas of concern. The last three involve fixing them.

Fundamental #1

Step 1: Inspection

Step 4: Recommendations

We will begin with the “Inspection Phase” of the Carrier 360°. We’ll go through a
comprehensive check-list with you, review your past energy bills, and ask you a series
of questions to identify any significant areas of concern. Next, we’ll inspect your heating
and cooling equipment, water heater, ductwork, insulation, smoke and carbon monoxide
detectors, and we’ll check combustible appliance zones to monitor carbon monoxide
levels around your furnace and water heater. We’ll check for gas leaks as well.

We’ll put together a simple game plan so you can manage all of the energy systems
in your home…from heating and cooling, to ducting, to your home’s envelope. We’ll
present you with a “priority list” so you can do what fits into your budget and your
time…things you can choose to make your home comfortable and get those energy
bills lowered.

Heating, Ventilation, and Air Conditioning Systems (HVAC)
This includes your furnace and air conditioner
or heat pump. Since over 54% of your home’s
energy costs fall into this category – and your
HVAC system generally represents the most
expensive and most sophisticated equipment
in your home – doesn’t it make sense to take
advantage of a Carrier Factory Authorized
Dealer’s extensive training and expertise in
the HVAC industry? We’re able to draw upon
the 100+ year history of Carrier as leading
experts in the HVAC industry. So, you can feel
confident with our Carrier heating and cooling
100% Satisfaction Guarantee along with our
local knowledge and expertise.
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Step 2: Testing
We will do a series of highly advanced testing using such state-of-the-art technology
as a thermal imaging camera, blower door system, static pressure gauge, duct blaster,
and flow hood. (Actual tests, equipment and analysis performed may vary.)

RESIDENTIAL SITE ENERGY CONSUMPTION BY END USE

Step 5: Resolution
Think of us as a “one-stop shop”. Our extensive training and expertise allows us
to take care of all three fundamentals in your whole home performance…heating
and cooling, air filtration/distribution, and the home envelope. We’ll work WITH you
and get it done FOR you.

Step 6: Results

Buildings Energy Data Book, U.S. Department of Energy, 2010

THIS is what it’s all about. No break-the-bank surprises, no long term commitments,
no pressure. Quite simply, we want to help you feel results…with greater comfort
and lower energy costs for years to come.

Fundamental #2

Air Filtration / Distribution
In typical houses, about 20% of the air that moves through the duct system is lost
due to leaks, holes, and poorly connected ducts* which can significantly impact your
comfort level and energy bills! As Carrier Energy Experts, we use highly specialized,
state-of-the-art technology to determine if your ductwork is functioning properly.
And if we find any concerns, we will work with you to make corrections.

To learn more about Carrier Energy Experts, visit www.MyHomeEnergyExperts.com.

Fundamental #3

The Home Envelope

The “envelope” or “outer shell” of your home (roof, outer walls, ceilings, floors,
windows and doors) plays a critical role in keeping you comfortable inside your
home. If air is leaking in or out, it will be pinpointed by the advanced testing
equipment we use during the Carrier 360°. If we discover any issues with your
home’s envelope, we will work with you to make things right.
As Carrier Energy Experts, we have knowledge and expertise with all three
fundamentals supporting your whole home’s performance to help provide you
with greater comfort and maximum energy savings.

Step 3: Analysis
Using the data collected during the inspection and testing phases of the Carrier 360°,
we will prioritize ways you can save on your energy costs. We use sophisticated software
to help diagnose and pinpoint solutions. We’ll show you things you can change to
make a difference. We’ll even do a cost benefit analysis for energy control measures
– translated, that means we’ll let you know about how much you may save on your
energy bills once we’ve addressed all of the recommendations made as the result of
your Carrier 360°.

*Duct Sealing, EPA 430-F-09-050, February 2009 .
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