
	  

	  

	  

Warranty Diagnostic/Dispatch Fee- $69.00** 

Annual Service for Maintenance of Warranty - $99.00 
When you choose reliable Bryant products for your home heating and cooling needs, you don't just 
get industry leading products–you also get solid warranty coverage to protect your family’s 
investment. 

Your warranty of the new equipment purchased is registered by North 49 Heating and Air 
Conditioning with confirmation sent by email or mail post for your records. 

Annual maintenance is required in order to maximize full design life, energy savings and comfort 
for the least amount of cost.  For your warranty to remain valid for the compete 10 year labour 
portion, annual servicing by North 49 Heating and Air Conditioning is required.  

BBBRRRYYYAAANNNTTT///PPPAAAYYYNNNEEE	  	  	  WWWAAARRRRRRAAANNNTTTYYY	  	  	  DDDOOOEEESSS	  	  	  NNNOOOTTT	  	  	  CCCOOOVVVEEERRR::: 	  	  	  

1. Labour or other costs incurred for diagnosing, repairing, removing, installing, shipping, servicing or 
handling of either defective parts, or replacement parts, or new units. 

2. Any product purchased over the Internet. 

3. Normal maintenance as outlined in the installation and servicing instructions or Owner’s Manual, 
including filter cleaning and/or replacement and lubrication. 

4. Failure, damage or repairs due to faulty installation, misapplication, abuse, improper servicing, 
unauthorized alteration or improper operation. 

5. Failure to start due to voltage conditions, blown fuses, open circuit breakers, or damages due to the 
inadequacy or interruption of electrical service. 

6. Failure or damage due to floods, winds, fires, lightning, accidents, corrosive environments (rust, etc) or 
other conditions beyond the control of the company. 

7. Parts not supplied or designated by the company, or damages resulting from their use. 

8. Products installed outside Canada, the U.S.A. or its territories. 

9. Electricity or fuel costs, or increases in electricity or fuel costs from any reason whatsoever, including 
additional or unusual use of supplemental electric heat. 

10. Any cost to replace, refill or dispose of refrigerant, including the cost of refrigerant. 

**Any	  labour	  required	  to	  repair	  a	  failed	  piece	  of	  equipment	  is	  covered	  by	  the	  labour	  
warranty,	  the	  diagnostic	  portion	  and	  dispatch	  portion	  of	  the	  call	  is	  not	  covered	  and	  
subject	  to	  a	  fee. 
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