1527 West State Highway, Grapevine, Texas 76051

P PHONE 817-481-1786
diamond

DIAMOND ADVANTAGE PROTECTION PLAN Air Conditioning and Heating

Seasonal preventive maintenance and thorough diagnostics help maintain desired conditions in a mechanical system as well as support
equipment manufacturer specifications for overall air comfort, reliable efficiency and safety.

BENEFITS

BETTER AIR COMFORT® MORE CONVENIENCE ® SAFER @ LIMITED WARRANTY PROTECTION
ENHANCED MECHANICAL EFFICIENCY DURING PEAK SEASON OPERATION @ REDUCED SYSTEM DOWNTIME

PRICE PROTECTION

Your Diamond Plan price will not be raised within the effective dates. Regardless of serviceable sytem condition,you save money
and do not pay by the hour but rather the job.

OWNERSHIP INFORMATION

Name:
City:
Zip code:
Phone:
Email:

DIAMOND PLAN $150
OVERTIME CHARGES - NONE FREE SERVICE CALL(S) 20% OFF PARTS (IF ANY)

PRIORITY PLACEMENT RESPONSE 20% OFF BI-ANNUAL TUNE-UP TRANSFERRAB[E

RETRO REBATE - COMPLETE SYSTEM REPLACEMENT

Owning a Diamond protection plan says you are doing all you can to be better prepared and protected from

potential problems which commonly arise due to unscheduled periodic maintenance procedures and have determined you
want to make it our job to uncover any potential problems or issues prior to a premature equipment failure.

The owner of this annual agreement authorizes and agrees to immediate notification of any unusual operation and or
malfunction of equipment during the structured term of the agreement. *(exclusions to this agreement): gas, water or electrical

service beyond the fixture. *Retro Rebate - Complete System Replacement; *annual membership must be kept current for plan
to accrue forward toward retro rebate; qualified retro rebate applies only to complete hvac system replacement(s).*Part(s) discount

applies to retail part(s) only. *free service calls apply only if ecommended system maintenance is completed during scheduled tune-ups.
*seasonal bi-annual tune-ups required per membership.

| agree to receive informational text and email communications from Diamond Quality Services.

Agreement Owner Signature

Company Authorized Signature EFFECTIVE DATES

This agreement may be terminated at any time by homeowner or Diamond Quality Services. In the event of termination by either
party Diamond Quality Services shall at its sole discretionprovide a refund of the annual agreement monies received pro rata. This
agreement may be revised or moditied at any time by Diamond Quality Services.



