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Dear Valued Customer:  
 
We at Basinger Plumbing and Heating are continually striving to bring you value and 
peace-of-mind service for all your plumbing, heating, cooling, and water treatment needs. 
This letter is being sent to you to inform you of our yearly HVAC maintenance service 
agreement program. We strongly believe that our Service Agreement is an excellent value 
and will be of great service to you. For $149 plus tax ($159.43) per year you will receive:  
 
• One twenty-point Heating Inspection  
• One twenty-point Cooling Inspection  
• Standard one inch filter (electronic and media filters are extra)  
• 10 percent (up to $100 per service call) off any work performed in your home  
 
Please mail in completed form along with payment, or email rmajor@basingerph.com.  
 
Please keep in mind the office will not be calling to schedule your yearly visits. Those will 
need to be scheduled by you. If you have any questions or concerns, please call 419-358-
1355.  
 
 
Thank you,  
 
Jim Basinger, Owner  
 
Basinger Plg & Htg LLC 
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Service Agreement Application Form 
 

Please call the office at 419-358-1355 to schedule your next Maintenance visit as 
we will no longer be contacting you directly to schedule. All Service 

Agreements must be pre-paid before any work will be performed. 
 

• Service Agreement will be performed during normal working hours, are non-refundable, and non-
transferrable. 

• Cost for a one year Service Agreement is $149.00 plus tax = $ 159.43 
• Cost for a one year Service Agreement for Oil furnaces is $155.00 plus tax = $165.85 
• The Company shall not be liable for any loss arising from delay, failure to discover a condition requiring 

repair or replacement, or as a consequence of any performance under this agreement. 
• If there is a specific time frame you would like your system checked, please keep in mind these spots fill up 

quickly. You can never call in too early.  
 
Please detach and return with payment. 

_______________________________________________________________________________________________________ 
 
Number of boiler/furnace/air-handlers_   __________________ Number of Minisplits________________________________ 
  
Number of air conditioning units__   ______Humidifier pad size/s:___________________Filter Size/s____________________  
     
Auto Renew Yearly : Yes _____ No ______    Reminders for appointments: Text _____ Email _____ None _____ 

 
Auto Process by Credit Card: Yes _____ No _____  or  Send Bill Yearly: Yes _____ No _____ 

 
Credit Card Number _________________________________ Exp. Date __________  Security Code _____ Zip Code _______ 

 
American Express _____ Discover _____ Mastercard _____ Visa _____ 

  
Customer Signature _____________________________________________________________________________________ 
 
Customer Name___________________________________________________Phone:________________________________ 
 
Address:_____________________________________________Email:____________________________________________  


