
Mission Statement 

Locally owned and operated by Scott 
& Kristi Brewer, Integrity Air is 
focused on providing the highest level 
of  service with a focus on earning 
referrals from our satisfied clients.  

The  most expensive investment in 
your home is in the care of  
responsible experts who set the 
standard of  excellence for our 
industry by following National 
Standards for service and training.  

All of  our technicians are tested and 
certified through North American 
Technician Excellence (NATE)  

Our maintenance plans following 
Energy Star Recommendations along 
with National Standards for 
residential maintenance. So become a 
PAC member today. PAC: Preferred 
Advantage Customer 

Serving NC & SC 

 (704) 786-9969 Office 
(704)786-0599 Fax 

300 Winecoff  School Rd. 
Concord NC. 28027 

www.integrityairconcord.com 

NC/LIC #32459 
SC/LIC #M113179 

Key Benefits Of  Regular Maintenance  

• Prolonged equipment efficiency 

• Promotes healthy clean air 
• Supports lower utility costs 
• Guards against unexpected failures 
• Prolongs equipment life 

100% SATISFACTION 
GUARANTEED 

•  Your technician will be 
professional, uniformed and 
qualified to work on your 
equipment. 

•  We will take extra ordinary care 
in your home.  

•  We will provide you with  a 
written quote  for repairs before 
we start any work.  

•  Our technicians will follow a 
stringent quality assurance task 
list to ensure a complete and 
thorough service each and every 
time. 

Dirt & Neglect are the top causes of  
heating and cooling system inefficiency 
and failure.  To ensure energy efficient 
system operation, it is important to 
perform routine maintenance.  Proper 
maintenance by a qualified technician is 
one of  the most important steps you can 
take to prevent future problems.  
(www.energystar.gov)  



Good Better Best Fantastic Program Benefits 
!  21 Point Inspection (2 Visits Per Year) ! ! ! ! 
!  Reminder Service ! ! ! ! 
!  Repair Warranty 1 year 1 year 2 years 3 years 

!  Priority Status - 24 Hours Same Day Same Day 

!  No Overtime - ! ! ! 
!  Pre-Season Scheduling  - ! ! ! 
!  Monthly payment option - ! ! ! 
!  1 Year Inflation Protection - ! - - 

!  2 Year Inflation Protection - - ! ! 
!  Replacement Purchase Accrual System - $25 per year $40 per year $70 per year 

!  Water heater Maintenance  ($95)  - - ! ! 
!  Quality Assurance Inspection & 

Cleaning 
        (Meets Energy Star Recommendations)  - - ! ! 
!  ACCA National Standard Task list 

Includes:  
•  Blower Wheel Cleaning ($209-257) - - - ! 
•  Burner Cleaning ($175) - - - ! 
•  Chemically Clean Coils ($191 -$307) - - - ! 
•  Condensate Treatments  ($20) - - - ! 

!  Investment  $149 $288 $396 $588 

!  Monthly Investment  - $24 $33 $49 

For your convenience your monthly installment can be automatically drafted from your credit/debit card.  We accept MasterCard, Visa and Discover. 


