GOOLING..

Heating & Cooling

Here at A-1 Cooling, Inc, it has been our pleasure to offer the highest level of home comfort for the Campbellsville
area for years. And now we have opened a new location in Elizabethtown and will provide the same level of
service in this area! Our foundation consists of efficient, reliable and cost-effective heating, air conditioning,
and indoor air quality products. Quality heating and cooling products are just where we begin. The technicians
at A-1 Cooling are trained and equipped to handle anything from routine HVYAC maintenance & repairs on a
residential system to complete turnkey installations for commercial environments.

A-1 Cooling offers your family or business the best heating and cooling products and HVAC services,
combined with a level of customer service that will exceed your expectations!

WHY MAINTENANCE IS IMPORTANT

- better energy efficiency - take care of small issues before they become major issues
- prevent system damage - improve overall HVAC system life span
- give yourself peace of mind that you are prepared for the upcoming heating/cooling season

BENEFITS/COST OF THE PROGRAM

- $190 for 2 visits per year - if there are multiple systems, each additional system can be added for $125
» monthly billing options available * 10% discount on service and parts

- $100 a year discount per year of enrollment (up to $500) on a system change out

- club members will receive priority service

WHAT IS COVERED ON THE CHECKS

- 1" filter change - heat exchanger inspection - blower inspection - clean and check burners
* check gas pressures - inspect exhaust vent - check voltage and amps - lubricate as needed
- check equipment safeties - check thermostat operation - check temperature rise
- if system is a heat pump we will also check heat pump operation, electric heat strips

and check refrigerant levels if needed

HEATING

- 1" filter change - check/tighten electrical connections -« check voltage and amps - inspect blower

* inspect indoor coil - inspect, clean, and treat drain - wash outdoor coil * check refrigerant levels if
needed - check temperature drop - check condensate pump operation - check thermostat operation

- customer info/sign up

COOLIING

CAMPBELLSVILLE alcoolinginc.com ELIZABETHTOWN
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WE AGREE TO

1. Inspect the equipment on a scheduled basis as shown, and during each inspection perform the

applicable services per above checklist

2. Instruct you in the operation of the equipment
3. Give our service contract holders preference over all other service activity normally undertaken by us
4. We agree to keep you informed of available enhancements throughout the life of your system

GENERAL

.

During the term of the agreement we will take all reasonable precautions to avoid injury to persons and
damage to property while on the premises, but we shall not be liable for any special or consequential damages

- We shall not be liable for losses or defect arising out of vandalism, fire, flood, wind, war, riots and acts of God.

In such cases, the customer shall be charged for the parts and labor involved at the then current price for
such repairs. No such parts or labor shall be furnished, however, without authorization from the customer.

- Repair and/or replacement parts necessary to correct defects will be the responsibility of the purchaser

and will be an additional charge and will be due and payable at the time of service

+ The term of this agreement shall be automatically renewable unless cancelled by either party within 30

days written notice

- In the event of cancellation all services and benefits rendered under this agreement shall equal

payments received

- Refunds are available upon cancellation after review of services and benefits received
- Agreement and benefits are transferable to new homeowners or residence with 30-day written notice

- New residence must be in AT Cooling service area
- When transferred to new home, equipment is subject to qualification and must be brought up to
A1 Coolings maintenance standards.

- Notification of any price increases will be sent by mail 45 days in advance of anniversary date for clients

participating in the program

* The services outlined in this agreement will be performed during normal working hours

full name date
address city zip code
email phone
system info filter size
Q we agree to the terms above (initials)
CAMPBELLSVILLE ELIZABETHTOWN
231 Smith Ridge Road, 42718 7033 North Dixie Highway Suite B, 42701
270.465.3076 XXX.465.3076

alcoolinginc.com



