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It's time to get your A/C ready for the warmer weather!

Our preventative maintenance cleaning and inspection will ensure 

your system is ready to keep you cool on those warm days!

Take advantage of our "Early Bird Special" by scheduling and 

having your service completed on or before May 15th to receive 

the special price of $79.00. (Reg price $97.00)

Call (513)769-0871 and schedule an appointment today! 

(Due to the extended colder weather please note that we have 

extended the early bird special as stated on our current postcard 

mailing. We appreciate your sharing this with your family, friends, 

neighbors and co-workers who may not receive this email.)





Call our office today to schedule a free in home estimate and ask to 

speak to our office professionals about financing options.

(Various finance term products offered including same as cash options)

Ask about our "worry free" Preventative Maintenance Agreements



Under our Preventative Maintenance Agreement, factory authorized service technicians perform 

maintenance needed to keep your systems running at their best, so you no longer have to plan, schedule 

or manage routine maintenance. With a Scheduled Agreement from Air Plus, our office professionals will 

call to schedule your appointment at your convenience twice a year, 1 visit in the spring and 1 visit in the 

fall, our knowledgeable service technicians will then be dispatched to provide your service using 

established maintenance procedures to deliver the highest level of quality. Your Preventative Maintenance 

Agreement also includes parts discounts, priority service and no overtime charges.

Call our office today at (513)769-0871 and speak to our office professionals to set up your PMA today!



This month we are featuring: DJ Carpenter - Service Technician/Installer

DJ came to Air Plus in 2012 with light HVAC 

installation experience and EPA certification, he 

began on the install crew and worked his way up 

to lead installer and has recently crossed over as 

a service technician. DJ lives in Reading with his 

fiance and daughter and he and his fiance are 

enjoying planning for their wedding this coming 

August.



Q. If when the AC is running some parts of your house feel almost too cold while others aren't cool at all 

what causes this?

A. air flow dividing is a function of the ventilation duct layout. if it was built by a certified HVAC contractor, 

it was laid out properly, and was later tampered with or has developed a blockage. If you know something 

was done to ducting or a vent then that is probably where the trouble was started. Reestablishing flow 

balance is not simple, it requires some knowledge and some math. Call a HVAC tech, and get help there.



Q. Why would I need to purify the air when I have a 1" filter in my central air system?

A. Those 1" filters are generally designed to protect the inner-workings of your central air system. They do 

not filter the air efficiently enough to reduce indoor air pollution and to alleviate allergy symptoms. 

Electronic Air cleaners pull dust, pollen, tobacco smoke, and mold spores out of the air. In addition, duct-

mounted filters only work while the central air system is running. During the spring and fall months, allergy 

seasons, the central system is usually shut off.

Q. Why is my unit icing-up? Why am I getting so little air flow from my registers?

A. There are several things that can cause frost on your coil and/or reduced air flow.

Anything that restricts the airflow through the inside unit will cause frost. As the frost builds up on the coil, 

the airflow becomes more and more restricted making the condition worse. When the frost is also on the 

outside pipes next to the compressor, damage to the compressor can occur.

Most common causes:

• Extremely dirty air filter restricting the airflow through the inside unit.

• Extremely dirty (clogged) cooling coil restricting airflow through inside unit.

• System low on Freon, causing coil to freeze up.

• Check your return grill to make sure that it is not being obstructed.

• Blower motor overheats and "kicks off" on safety switch.

Q. What is a programmable thermostat?

A. It senses the room temperature and controls the HVAC system according to a schedule established by 

the homeowner. This type of thermostat allows different temperature settings to automatically regulate the 

HVAC system at different preset times. Modern programmable thermostats use a chip to provide smart 

memory to these thermostats and they can then be set up for optimized start of the system and allows 

your system to run most efficiently.

Thanks for submitting your questions!

Keep the questions coming for our future Newsletters and remember,

if we use your question you will earn a $10 gift card!

Email questions to; airpluscinti@outlook.com

(Gift cards will be mailed to the address we have on file unless otherwise stated in the email)



Indoor air quality is a broad heading for many types of products designed to improve the quality of 

air throughout your home. Advanced filters, air purifiers, humidity control and germicidal UV lights 

are among the most popular and here, at Air Plus, we offer a wide range of quality products for all 

home solutions. 



Call our office today and speak with our professionals to find out what products will best suit your 

homes needs to increase your air quality.
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