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To keep systems running as effectively and efficiently as possible, air 
conditioning systems should have full maintenance performed annually.  
This is the perfect time to schedule this pre-season check-up.  Most of us 
are currently not using our air conditioning, nor have we thought about it 
in months.  So why not get it done and out of the way so you are ready to 

go when the temperatures really start rising.
Call our office today at (513)769-0871 to schedule your maintenance appointment. 

Call our office today to schedule a free in home estimate and ask to 

speak to our office professionals about financing options.

(Various finance term products offered including same as cash options)





This month we are featuring: Bryan Buckley - Lead Service Technician

Bryan joined Air Plus in 2015, bringing with him 

10+  years of HVAC experience. Since joining our 

team he has moved up to our Lead Service 

Technician and specializes in diagnosing difficult 

to impossible breakdowns. Bryan lives in 

Reading with his wife and three children, has an 



adult son who is married with a daughter and 

enjoys the time he spends riding his motorcycle.

Q. Why is my unit icing-up? Why am I getting so little air flow from my registers?

A. Because of high humidity in the air, the evaporator gets cold enough to cause the extra moisture to 

freeze. This could happen if you are low on refrigerant or if your coils or filters are dirty. If you are low on 



Freon, you most likely have a leak and should hire a professional to fix this. A temporary fix is simply to 

turn off the unit until it warms up/thaws, then turn it back on, but this is not a permanent solution. Contact 

a professional to clean any dirty coils, check for leaks and refrigerant levels. If it is a heat pump you 

probably have a defrost problem, the most common problem is a faulty defrost sensor, if the system 

operated for a long enough time period, the system will automatically switch to the defrost cycle (air 

conditioning), if after shutting the system off and allowing it thaw completely it continues to ice up you 

need to contact a professional to troubleshoot and determine and repair the problem. Before you call for 

service for low air flow check for anything that restricts the airflow through the inside unit including all 

registers and your return air grill to make sure that it is not being obstructed and make sure you have a 

clean filter in place as this will also reduced air flow as well as cause units to freeze.

Q. If it cools down outside, is it okay to turn off the air conditioner?

A. There is no easy answer to this question. A lot of people like to turn off the air conditioner at night, or 

when it cools off for a day or two. If you live in an area with high humidity, this can be a problem. A central 

air conditioners first job is to remove the moisture or humidity from the air in your home. Often this process 

will take several days. Once the humidity has been removed, it is much easier for your unit to maintain a 

comfortable temperature. If the relative humidity outdoors is higher than the relative humidity indoors, 

turning off your unit and opening the windows will cause the humidity level to rise again inside the house. 

When the temperature rises again, your air conditioner will have to work harder to lower the level once 

again. If the humidity level outdoors is low, and the temperature drops a few degrees, then open the 

windows for a few hours and get some fresh air indoors if you like.

Q. Can shrubs or flowers be planted around an outdoor condensing unit?

A. Yes, however, we recommend that plants be no closer than 18 inches to the unit. This allows for plenty 

of room for air circulation in and out of the unit. Without this room for air circulation, the unit could 

overheat, resulting in a premature need for service. Be careful to trim any plants or shrubbery to always 

maintain proper spacing for the equipment to operate safely.

Thanks for submitting your questions!

Keep the questions coming for our future Newsletters and remember,

if we use your question you will earn a $10 gift card!

Email questions to; airpluscinti@outlook.com

(Gift cards will be mailed to the address we have on file unless otherwise stated in the email)







Carbon monoxide is a byproduct of the process which produces the heat from your HVAC system and 

water heater. If the carbon monoxide is drawn away safely there is no danger. Should the HVAC system 

malfunction, however, and the room is filled with carbon monoxide, there is a very real danger, and you 

will not be aware of it. In this day and age when we are making our homes tighter and more energy 

efficient we are at greater risk of exposing ourselves.

Call our office today at (513)769-0871 to schedule an appointment for one of our qualified technicians to 

perform a thorough inspection and testing of your HVAC system and water heater to ensure your home is 

CO free for a special flat rate fee of $35.00.
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