
Family Heating
Service, LLC

4705 Main St
Grasonville, Maryland 21638

(410) 827-6199

The agreement starts the day of the payment 
and is good for a full year (365-day calendar). 
Once paid, it is not refundable. The amount 
due is to be paid in full before the agreement 
begins. We will make three attempts to schedule 
a maintenance via text, phone call, or email, 
however, this responsibility is shared with the 
customer. This contract is for the maintenance 
only and does not include service calls. Service 
calls or after-hours calls will be charged 
accordingly with $95 an hour for labor and 10% 
off parts. While the technician is performing 
maintenance on your system, and they notice 
additional work that needs to be done that is 
not listed in the description, you will be charged 
seperately for the repair. Maintenances will be 
scheduled during regular scheduled, Monday-
Friday 8am-3pm. The customer must make the 
unit(s) accessible to be worked on. Agreements 
are transferrable to a new property owner at 
seller’s option or voided upon request, but no 
amount is refundable. 

MAINTENANCE
AGREEMENT

TERMS & CONDITIONS

Performing this maintenance on your 
systems may seem like overkill, but it’s 
crucial to your system. Having someone 
regularly check and service your units 
allows you to avoid common causes 
of break downs and diagnose potential 
problems before they begin. Regular 
maintenance also extends the life of your 
units, giving you more value for your 
investment and peace of mind that your 
units will work when you need them to and 
keep you and your family comfortable.

     • Increase efficiency & reduce energy 
        bills

     • Quality, guaranteed service

     • Ensures a safe operation of your 
        equipment

     • 10% off parts and system upgrades 

     • Priority scheduling over customers 
        who do not have an agreement

     • Up to $500 off system replacements 
        during the contract period

WHY ARE MAINTENANCE 
AGREEMENTS SO 

IMPORTANT?



Propane & Natural Gas Systems
• Replace (1) 1” air filter (1 per visit)
• Clean & check burners, heat exchanger, flue pipe, 
   flame sensor, and ignitor
• Check thermostat operation and calibration
• Check & inspect blower motor, wheel, and capacitors
• Check wiring connections and circuit boards
• Test safety’s combustion and system operation
• Lubricate motors and circulators
• Check & inspect hydronic components, if applicable
• Inform customer of equipment condition and 
   recommend necessary repairs

Heating Oil Systems
• Clean heating unit, flue pipe, chamber, and chimney base
• Check and replace (1) 1” air filter (1 per visit)
• Replace nozzle, oil filter, pump gasket, and strainer
• Check and inspect motors, motor coupling, ignitor, 
   end cone, chamber, thermostat, and hydronic 
   components, if applicable
• Check fuel tank and oil lines
• Adjust fuel pressure and air settings
• Start and adjust the burner and air settings
• Test safety’s and perform combustion test
• Inform customer of the equipment condition and 
   recommend necessary repairs

Air Conditioning & Heat Pumps
• Check and Replace (1) 1” Air Filter (1 Per Visit)
• Check and Clean indoor and outdoor coils
• Flush Condensate Drains and or Condensate Pump
• Test & Inspect all electrical connections
• Check refrigerant pressures
• Check and test Thermostat operation and calibration
• Check & inspect duct work
• Test & inspect motors and circuit boards
• Check system performance ace and temp. split
• Inform customers of the equipment condition and
   recommend necessary repairs

INCLUDED WITH YOUR MAINTENANCE

MAINTENANCE AGREEMENT PRICE SHEET
Visits per Year System Type Cost Additional System Cost

2 Heat Pump 295.00 150.00

1 A/C Only 190.00 110.00

1 Oil Furnace Only 195.00 125.00

2 Oil Furnace with A/C 325.00 160.00

1 Oil Boiler 195.00 125.00

1 Oil Fired Water Heater 160.00 120.00

1 Gas Furnace Only 180.00 100.00

2 Gas Furnace with A/C 325.00 160.00

1 Gas Boiler 180.00 100.00

2 Ductless Mini Split 250.00 125.00

2 Hybrid System Oil with 
Heat Pump 375.00 175.00

2 Hybrid System Gas with 
Heat Pump 360.00 170.00


