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Blue Ribbon Service Agreement Membership Benefits

Elite Heating and Cooling agrees to provide a complete precision tune-up and professional cleaning twice
per year for your heating and air conditioning equipment during the service agreement term.

Blue Ribbon Service Agreement Membership Includes:

e Two (2) Routine Maintenance Inspections Per Year
Spring/Summer & Fall/Winter
o Priority Customer Status
24-hour response service availability
¢ No Emergency Service Fees: Standard Billing Rates Apply
Includes Evenings, Weekends, and Holidays
o Exclusive Service Agreement Savings
15% Service discount applies to all service-related diagnostics, service labor and parts (excludes tax,
freight, and new equipment installations)
o *NEW?* Monthly Auto Pay Option
Convenient monthly payments for your yearly service agreement purchase

Red Ribbon Service Agreement Membership

Elite Heating and Cooling agrees to provide a complete precision tune-up and professional cleaning
annually for your heating and air conditioning equipment during the service agreement term.

Red Ribbon Membership Includes:

e One (1) Routine Annual Maintenance Inspection Per Year
o Priority Customer Status
24-hour response service availability
o No Emergency Service Fees: Standard Billing Rates Apply
Includes Evenings, Weekends, and Holidays
o Exclusive Service Agreement Savings
15% Service discount applies to all service-related diagnostics, service labor and parts (excludes tax,
freight, and new equipment installations)
o *NEW?* Monthly Auto Pay Option
Convenient monthly payments for your yearly service agreement purchase

Additional Benefits:

o Extend the life of your HVAC investment

e Maintain manufacturer’s parts warranty on all registered equipment
e Restore and maintain HVAC system efficiency

e Reduce the risk of unexpected and costly service repairs

e Enjoy year-round comfort and peace of mind



