
Performance™ Series  
Ductless Heat Pumps
The Coolest Thing in Comfort

™

featuringModels: 37MARAQ, 37MBRAQ, 37MGRAQ



At Carrier, we know purchasing a new 
heating or cooling system is a big 

investment. Take ownership in helping 
protect your investment. Carrier is 

excited to offer you a Consumer Choice 
Warranty option. Carrier Ductless 

Systems come with the option to select 
the warranty of your choice. Dealer 

participation is required.1

Whether you’re adding an extra room or converting an 
attic into a living space, you want your home renovation 
to be as comfortable as possible. Ductless systems 
deliver ultra-quiet and efficient comfort for practically 

any space and style. They also help eliminate hot and 
cold spots, making them ideal for garages, sunrooms, 
attics, additions and more.

Why Are So Many Homeowners Going Ductless?

¹ �Upon timely registration, on eligible equipment select either a 10-year parts only limited 
warranty or a five-year parts + three-year labor limited warranty. Dealer participation 
required. See limited warranty certificate at carrier.com for complete details and 
restrictions.

LIMITED PARTS WARRANTY
To the original owner, Carrier Infinity ductless heat pumps 
are covered by a 10-year parts limited warranty upon timely 
registration.*

COMFORT TECHNOLOGY
Carrier ductless systems automatically adjust their compressor 
speed to match changing conditions, keeping your home 
consistently comfortable while using less energy. And with 
reliable performance in outdoor temperatures from -13°F to 
122°F, you’ll enjoy year-round comfort no matter the season.

EFFICIENCY
Our Performance Series units deliver up to 28.1 SEER2 and  
13.6 HSPF2 ratings. And with ENERGY STAR® certifications on a 
number of ductless models, Carrier ductless systems provide 
improved temperature regulation, increased energy and cost 
savings.

ENVIRONMENT
With Puron Advance™, Carrier® proudly continues our 
century-plus commitment to environmental stewardship. It’s 
a refrigerant that delivers a 75% decrease in global warming 
potential while maintaining the non-ozone depleting properties 
of original Puron

PERSONALIZED COMFORT 
Connect up to six indoor units to a single outdoor unit— 
to deliver individualized temperature control in every room of 
your home. Once you decide what temperature you’d like a 
specific zone (or room) to be, the system will quietly maintain  
that temperature.

WHISPER QUIET OPERATION 
Ultra-quiet operation reduces noise pollution both indoors and 
out for more peaceful, comfortable spaces.

DURABILITY
Performance heat pumps are constructed with heavy-gauge 
galvanized steel for long-lasting operation. A baked-on, 
powder-coated finish add extra protection against long winters 
and hot summers, helping your system stay looking great and 
performing well for years.



Custom Comfort for Every 
Room of Your Home

SUNROOMS

ATTIC STUDIOS

HOME ADDITIONS

RENOVATIONS

ROOMS THAT 
ARE TOO COLD

ROOMS THAT 
ARE TOO HOT

GARAGE APARTMENTS

BASEMENTS

76° F

66° F

72° F

68° F

A Full Spectrum of Comfort
Carrier ductless systems come in all shapes and sizes. See how our Performance Series delivers energy efficient 
comfort and industry-leading technology in a cost-effective package. 

Infinity® System Performance™ Series Comfort™ Series

Outdoor  
Unit

Features

SEER2 Up to 35.1 Up to 28.1 Up to 22.4

HSPF2 Up to 30.0 Up to 13.6 Up to 9.4

ENERGY STAR® Certified All models Select models -

Sound Levels As low as 53.0 dBA As low as 52.5 dBA As low as 52.5 dBA

Humidity Control Yes Yes1 -

High Heat Capability Yes - -

Built-In Basepan Heater Yes Yes Yes

Indoor  
Unit

Features

24V Interface Compatibility1 Yes Yes Yes

Wi-Fi® for Smartphone Control1 Yes Optional Optional

Built-In Occupancy Sensor1 Yes Yes -

1Depending on indoor unit model selection



See What Ductless Can Do for You

Find Your Ductless System Today
For more information about our Performance 
Series ductless units, visit carrierductless.com

With their efficient operation and flexible installation options,  
Carrier Performance Series systems are the ideal choice for a  
variety of applications, including remodels, expansions and  
older, more historic homes.

As an ENERGY STAR® partner, 
Carrier Corporation has 
determined that qualifying 
models meet ENERGY STAR 
guidelines for energy efficiency. 
Ask your dealer for details or visit  
www.energystar.gov. ©2025 Carrier. All Rights Reserved.

Manufacturer reserves the right to discontinue, or change at any time, specifications or designs without notice or without incurring obligations. 
 Third-party trademarks and logos are the property of their respective owners.

*Limited warranty period is five years for parts if not registered within 90 days of installation except in jurisdictions where warranty 
benefits cannot be conditioned upon registration. Please see warranty certificate for further details and restrictions.

Wi-Fi® is a registered trademark of Wi-Fi Alliance.  
ENERGY STAR® is a registered trademark of the U.S. EPA.
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Scan to see rebates  
and incentives for 
eligible Carrier ductless 
solutions in your area.

carrier.com	 1-800-CARRIER

Compatible Indoor Units
Your Carrier dealer will recommend the indoor unit to meet your home-comfort needs and 
local weather environment.

High Walls Consoles

INFINITY HIGH WALL2

45MPHA
PERFORMANCE HIGH WALL

45MAHA

4-WAY CASSETTE
45MBCA

ONE WAY CASSETTE
45MCCA

FLOOR
45MBFA

UNDERCEILING
45MCFA

Wall Mounted

Ceiling Mounted Concealed

These sleek units are easily installed, perfect for bedrooms, living rooms, and home offices.

Cassettes offer quiet, even airflow without taking up wall or floor 
space, ideal for open layouts and multi-use rooms.

Ducted units offer a discreet, built-in comfort solution. Great for 
homes with existing ductwork or those seeking a whole-home feel 

with minimal visual impact.

SLIM
45MBDA

AIR HANDLER
45MBAA

2 The 45MPHA indoor unit is compatible with the 37MGRA multi-zone heat pump


