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The Ion Gray Smart Thermostat featuring SmartSense is the latest and 
most affordable model in our growing family of Wi-Fi®-connected controls.

DESIGNED WITH YOUR 
COMFORT IN MIND

Color-Coded, Illuminated LED Border 

The LED border light changes color to match system operation:

Orange = Heating

Blue = Cooling

Green = Fan

Purple = Off

Yellow = Utility energy management event

TSTATIIIEWF-01*

* Not intended for sale in Canada

Touch-sensitive buttons and quick-read icons on the wall-mounted control allow 
you to effortlessly set and change temperature settings, switch between heating 
and cooling operation, and change fan settings.

Snap your Smart Thermostat in place or remove it with ease as needed, thanks to its 
patent-pending magnet-mounted design.

Color-coded, illuminated LED border indicates system startup whether in heating, 
cooling or fan-only operation.

   MAGNET-MOUNTED CONVENIENCE 

Pair your Ion Gray Smart Thermostat with SmartSense-enabled equipment, opt-in to 
data sharing, and enjoy the benefits of connected comfort. SmartSense gives your 
dealer the ability to remotely view the operational health of your system to provide 
you more efficient service. 

   SMART SERVICING 

   SIMPLE TO USE

   AT-A-GLANCE DISPLAY

The Ion Gray Smart Thermostat featuring SmartSense manages single- and two-stage 
systems as well as indoor air quality accessories. It also unlocks our patent-pending 
SmartAdjust™ feature on select Comfortmaker variable-speed equipment to provide 
comfort enhancing control. It’s a winning combination that delivers potential money-saving 
energy efficiency, quieter operation, and more consistent temperatures in the home. 

   COMFORT-ENHANCING CONTROL

The Ion Gray Smart Thermostat featuring SmartSense is capable of updating itself and 
select Comfortmaker equipment.1 When a new firmware version is made available, it’s 
simply pushed out to your thermostat.

   OVER-THE-AIR EQUIPMENT UPDATES



With expert installation, guided setup, and the “connected” warranty coverage, 
this thermostat is a smart choice for comfort.

A “SMART” CHOICE

Installed by your local Comfortmaker comfort expert, your Smart 
Thermostat has been set up to ensure optimal system operation.  

The Ion Gray Smart Thermostat featuring SmartSense is covered with a 
five-year connected warranty2 upon timely registration and connection.3

The Ion SmartHome app with guided setup makes the connection between 
your phone and the Smart Thermostat fast and easy. Simply download the app 
and create your Ion SmartHome account to connect with ease.

Create customized comfort schedules to match your lifestyle using the 
Ion SmartHome app or the consumer portal at my.ioncomfort.com. Set the 
temperature for savings while you are asleep or away, or comfort when you 
are awake and at home. Setting your thermostat just a few degrees higher 
for cooling or lower for heating can have a big impact on reducing energy 
consumption, especially on extremely hot or cold days.

COMFORT MATTERS.  
YOUR PRIVACY MATTERS EVEN MORE.

We take your comfort personally and your privacy professionally. 
Data sharing permissions required as part of the thermostat’s  
five-year connected warranty are limited to thermostat activity only, 
such as indoor temperature, temperature settings and similar. We 
don’t use your data for targeted marketing, and we don’t sell your 
personal information.

1 When connected to the Internet through a Wi-Fi® network. 
2 See warranty certificate for complete details and exclusions.
�3 �The Ion Gray Smart Thermostat featuring SmartSense is covered by a two-year parts limited warranty. The warranty period is 
extended to five years when the following conditions are met within 90 days of installation: Thermostat is properly registered, is 
connected to Wi-Fi®, and data sharing permissions are enabled except in jurisdictions where warranty benefits cannot be conditioned 
upon registration.

   CONNECT WITH EASE 

   SMART HOME READY

   EXPERT INSTALLATION

   PROGRAMMABLE SAVINGS

   CONNECTED AND PROTECTED

Control your system from anywhere using the Ion SmartHome app on 
iOS® or Android® devices.1 Your Smart Thermostat also works seamlessly 
with Alexa, Google Assistant, Apple HomeKit, Samsung SmartThings, and 
Alarm.com third-party smart home systems.



Air Conditioner 
or Heat Pump 

Gas 
Furnace

Evaporator 
Coil

Provides efficient cooling or cooling/heating 
for comfort and potential energy savings.

Provides high-efficiency heating for comfort 
and potential energy savings.

Matches to the proper outdoor unit to 
provide more cooling efficiency  

and years of reliable service.

ASK YOUR DEALER ABOUT HOW TO 
COMPLETE YOUR HOME COMFORT SYSTEM
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A Proud Member of the Carrier Family

ION GRAY SMART THERMOSTAT OPTIONAL ACCESSORIES 
(SOLD SEPARATELY)

Smart Thermostat Oversized Wall Plate:  
P/N TSTATXXZOW-01 - Use our optional oversized wall plate with 
your new Ion Gray Smart Thermostat featuring SmartSense when 
our standard wall plate is not large enough to cover any holes or 
marks left from your previous thermostat. 

SmartSense-Capable C-Wire Adapter:  
P/N TSTATXXZAW-01 - If your older thermostat does not have a 
C-wire but has at least four wires available, it is possible to install
our optional C-wire adapter on the furnace control board. This
allows your dealer to establish a C-wire connection.

Comfortmaker.com


