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[bookmark: _Toc39653339][bookmark: _Toc490150836][bookmark: _Toc241125408][bookmark: _Toc711783829][bookmark: _Toc727971774][bookmark: _Toc241125446][bookmark: _Toc241136523]PART 1 – INVITATION AND SUBMISSION INSTRUCTIONS
[bookmark: _Toc39653340][bookmark: _Toc490150837][bookmark: _Toc241125409][bookmark: _Toc2083517576][bookmark: _Toc751551449][bookmark: _Toc241125447][bookmark: _Toc241136524]1.1	Invitation to Proponents
[bookmark: _Toc1121318531][bookmark: _Toc1698407108][bookmark: _Toc241125448][bookmark: _Toc241136525]1.1.1	Invitation
This Request for Proposals (the “RFP”) is an invitation by The Humber College Institute of Technology and Advanced Learning operating as Humber Polytechnic (“Humber”) to prospective proponents to submit proposals for Windows Replacement – Humber North – Building R south east side, as further described in Section A of the RFP Particulars (Appendix B) (the “Deliverables”). 
[bookmark: _Toc15375044][bookmark: _Toc39653341]Established in 1967, Humber College is one of Canada’s leading postsecondary institutions, serving over 29,200 full-time students and 56,000 continuing education learners. Humber offers 200+ career-focused programs across 17 areas of study, including certificates, diplomas, degrees, and graduate credentials, and is home to more than 30% of Ontario college degree students. A founding member of Polytechnics Canada, Humber is recognized for applied research, strong employer partnerships, and graduate employment outcomes, with over 80% of graduates employed within six months. Humber is subject to Ontario’s Broader Public Sector Accountability Act, applicable procurement directives, and relevant trade agreements, and conducts its procurement processes accordingly.
Humber’s site locations are Humber North Campus	, Humber Centre for Trades and Technology, Humber Transportation Training Centre, Lakeshore Campus, and   Downtown Campus (IGS).
Humber is seeking proposals from qualified contractors to replace all windows and blinds at south east elevation of student residence, Building R at North Campus. Project is to be delivered in the summer of 2027.
[bookmark: _Toc1631315363][bookmark: _Toc816685999][bookmark: _Toc241125449][bookmark: _Toc241136526]1.1.2	Proponent Must Be Single Entity
The proponent must be a single legal entity that, if selected, intends to negotiate and enter into the contract with Humber. If the proposal is being submitted jointly by two (2) or more separate entities, the proposal must identify only one (1) of those entities as the “proponent”. The proponent will be responsible for the performance of the Deliverables.
[bookmark: _Toc259525240][bookmark: _Toc371513981][bookmark: _Toc241125450][bookmark: _Toc241136527]1.1.3	Bidding System Registration
All proponents must have a vendor account with Humber’s electronic bidding system at: https://humber.bonfirehub.ca. This will enable the proponent to download the solicitation document, to ask questions, download addenda, and submit their proposal electronically through the bidding system.  
[bookmark: _Toc490150838][bookmark: _Toc241125410][bookmark: _Toc2087198733][bookmark: _Toc174793376][bookmark: _Toc241125451][bookmark: _Toc241136528]1.2	RFP Contact
To contact Humber in relation to this RFP, proponents must initiate the communication electronically through the bidding system. Humber will not accept any proponent’s communications by any other means, except as specifically stated in this RFP.
For the purposes of this procurement process, the “RFP Contact” will be:  
Title/Department: 	Procurement Services
Email: 		rfxquestions@humber.ca 
Proponents should only contact the RFP Contact where specifically instructed to in this RFP. All other communication in relation to this RFP, up to and including the submission of the proposal, must be through the bidding system, as described above.
Proponents and their representatives are not permitted to contact any employees, officers, agents, elected or appointed officials, or other representatives of Humber, other than the RFP Contact, concerning matters regarding this RFP. Failure to adhere to this rule may result in the disqualification of the proponent and the rejection of the proponent’s proposal.
[bookmark: _Toc490150839][bookmark: _Toc241125411][bookmark: _Toc532050489][bookmark: _Toc1668789744][bookmark: _Toc241125452][bookmark: _Toc241136529]1.3	Contract for Deliverables
[bookmark: _Toc982559455][bookmark: _Toc1181301736][bookmark: _Toc241125453][bookmark: _Toc241136530]1.3.1 Type of Contract 
Proponents are encouraged to review the Form of Agreement (Appendix A) and identify any requested amendments by completing and submitting the Form of Agreement Proposed Amendment Sheet (Appendix G).
If a Proponent elects not to identify any requested amendments, the Proponent will be deemed to have accepted the Form of Agreement and any Mandatory Terms contained in this RFP, subject only to completion of administrative details and minor editing. Proponents must either confirm acceptance of the Form of Agreement and Mandatory Terms or identify requested amendments in Appendix G. Failure to do so may result in the proposal being deemed incomplete.
Humber may accept, reject, or negotiate any requested amendments and may consider the nature and extent of proposed amendments in its evaluation of proposals.
Unless otherwise stated in this RFP, the Form of Agreement (Appendix A) will serve as the basis for negotiations with the successful Proponent, and Humber expects that any final agreement will be substantially in that form.
[bookmark: _Toc1315455359][bookmark: _Toc1530662919][bookmark: _Toc241125454][bookmark: _Toc241136531]1.3.2 Term of Contract 
 The term of the agreement will be in effect until the completion of the Deliverables, in August 2027.
[bookmark: _Toc490150840][bookmark: _Toc241125412][bookmark: _Toc738378096][bookmark: _Toc438382052][bookmark: _Toc241125455][bookmark: _Toc241136532][bookmark: _Toc271723204][bookmark: _Toc271723527][bookmark: _Toc271724115][bookmark: _Toc271724211]1.4	RFP Timetable
[bookmark: _Toc199575077][bookmark: _Toc1010832092][bookmark: _Toc241125456][bookmark: _Toc241136533]1.4.1 Key Dates
	Issue Date of RFP
	October 16, 2026 

	Site Visit / Pre-Bid Meeting (Mandatory)
	October 29, 2026 @ 9:00:00 AM ET

	Deadline for Questions
	November 3, 2026 @ 2:00:00 PM ET

	Deadline for Issuing Addenda
	November 6, 2026

	Submission Deadline
	November 13, 2026 by 12:00:00 PM ET (noon)

	Rectification Period
	Up to five (5) business days

	Anticipated Ranking of Proponents
	November 18-20, 2026

	Contract Negotiation Period
	Ten (10) calendar days 

	Anticipated Award
	November 30, 2026

	Required mock up room installation
	January 4-8, 2026

	Access to site for mobilization
	April 27-30, 2027

	Access to rooms/construction start
	May 3, 2027

	Required project completion date
	August 13, 2027 

	Complete demobilization by:
	August 20, 2027




The RFP timetable is tentative only and may be changed by Humber at any time. For greater clarity, business days means all days that Humber is open for business.
[bookmark: _Toc1829399923][bookmark: _Toc417910209][bookmark: _Toc241125457][bookmark: _Toc241136534]1.4.2 Site Visit / Pre-Bid Meeting
Mandatory site visit is scheduled for Thursday, October 29th, 2026 at 9am. Gathering point will be reception desk at R building, 203 Humber College Blvd, Etobicoke. All proponents are requested to arrive before 9am as attendance will be taken. Coming in late or not at all will result in disqualification of the bid.
[bookmark: _Toc490150841][bookmark: _Toc241125413][bookmark: _Toc160614916][bookmark: _Toc1643820927][bookmark: _Toc241125458][bookmark: _Toc241136535][bookmark: _Toc257469485][bookmark: _Toc263856352]1.5	Submission Instructions
[bookmark: _Toc1928923395][bookmark: _Toc355157024][bookmark: _Toc241125459][bookmark: _Toc241136536]1.5.1	Submission of Proposals
Proposals must be submitted electronically through the Euna Bidding System. 
Submissions by other methods will not be accepted.
In the event of any technical issues, proponents should contact the Euna Solutions bidding system’s technical support at support.bonfire@eunasolutions.com for technical questions related to submitting documents or visit the help forum at 
https://procurement-help.eunasolutions.com/hc/en-us
[bookmark: _Toc263605004][bookmark: _Toc263856353][bookmark: _Toc878421020][bookmark: _Toc262803382][bookmark: _Toc241125460][bookmark: _Toc241136537]1.5.2	Proposals to Be Submitted on Time
Proposals must be finalized and fully uploaded in the bidding system on or before the Submission Deadline. The time of receipt of proposals shall be determined by the bidding system web clock. Late submissions will not be accepted by the bidding system and will be disqualified as late.
Proponents are cautioned that the timing of submission is based on when the proposal is received by the bidding system, not when a proposal is submitted by a proponent. As transmission can be delayed due to file transfer size, transmission speed, or other technical factors, proponents should plan to submit proposals well in advance of the Submission Deadline to avoid submitting late due to technical issues. Proponents submitting near the Submission Deadline do so at their own risk.  
[bookmark: _Toc263856355]The bidding system will send a confirmation email to the proponent advising when the proposal was submitted successfully. If no confirmation email is received, contact the bidding system’s technical support immediately.
[bookmark: _Toc263856354][bookmark: _Toc580426037][bookmark: _Toc1227127784][bookmark: _Toc241125461][bookmark: _Toc241136538]1.5.3	Proposals to Be Submitted in Prescribed Format
Proposal materials should be prepared and submitted in accordance with the instructions in the bidding system, including any maximum upload file size. 
Documents should not be embedded within uploaded files, as the embedded files may not be accessible or evaluated.
[bookmark: _Toc1710135454][bookmark: _Toc1044747671][bookmark: _Toc241125462][bookmark: _Toc241136539]1.5.4	Amendment of Proposals
Proponents may amend their proposals prior to the Submission Deadline. However, the proponent is solely responsible for ensuring that the amended proposal is received by the bidding system by the Submission Deadline.
[bookmark: _Toc263856356][bookmark: _Toc1441395892][bookmark: _Toc33532332][bookmark: _Toc241125463][bookmark: _Toc241136540]1.5.5	Withdrawal of Proposals 
At any time throughout the RFP process until the execution of a written agreement for provision of the Deliverables, a proponent may withdraw a submitted proposal. Prior to the Submission Deadline, proponents may withdraw a submitted proposal through the bidding system. To withdraw a proposal after the Submission Deadline, a notice of withdrawal must be sent to the RFP Contact and must be signed by an authorized representative of the proponent.

[End of Part 1]
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[bookmark: _Toc490150842][bookmark: _Toc241125414][bookmark: _Toc386222237][bookmark: _Toc1472611830][bookmark: _Toc241125464][bookmark: _Toc241136541]PART 2 – EVALUATION, NEGOTIATION AND AWARD
[bookmark: _Toc490150843][bookmark: _Toc241125415][bookmark: _Toc1311994604][bookmark: _Toc207803051][bookmark: _Toc241125465][bookmark: _Toc241136542][bookmark: _Toc39653348]2.1	Stages of Evaluation and Negotiation
Humber will conduct the evaluation of proposals and negotiations in the following stages:  
[bookmark: _Toc490150844][bookmark: _Toc241125416][bookmark: _Toc954588528][bookmark: _Toc1777995425][bookmark: _Toc241125466][bookmark: _Toc241136543]2.2	Stage 1 – Mandatory Submission Requirements
Stage 1 will consist of a review to determine which proposals comply with all of the mandatory submission requirements. If a proposal fails to satisfy all of the mandatory submission requirements, Humber will issue the proponent a rectification notice identifying the deficiencies and providing the proponent an opportunity to rectify the deficiencies. If the proponent fails to satisfy the mandatory submission requirements within the Rectification Period, its proposal will be rejected. The Rectification Period will begin to run from the date and time that Humber issues a rectification notice to the proponent. The mandatory submission requirements are set out in Section C of the RFP Particulars (Appendix B). 
[bookmark: _Toc490150845][bookmark: _Toc241125417][bookmark: _Toc1537150512][bookmark: _Toc1770313502][bookmark: _Toc241125467][bookmark: _Toc241136544]2.3	Stage 2 – Evaluation 
Stage 2 will consist of the following two (2) sub-stages:
[bookmark: _Toc2124936882][bookmark: _Toc774494541][bookmark: _Toc241125468][bookmark: _Toc241136545]2.3.1	Mandatory Technical Requirements 
Humber will review the proposals to determine whether the mandatory technical requirements as set out in Section D of the RFP Particulars (Appendix B) have been met. If a proposal fails to satisfy all of the mandatory technical requirements, Humber will issue the proponent a rectification notice identifying the deficiencies and providing the proponent an opportunity to rectify the deficiencies. The rectification process for these requirements may occur after any rectification process for mandatory submission requirements. Proposals that do not satisfy the mandatory technical requirements within the Rectification Period will be rejected.
[bookmark: _Toc1243094530][bookmark: _Toc1759588320][bookmark: _Toc241125469][bookmark: _Toc241136546]2.3.2	Non-Price Rated Criteria
Humber will evaluate each qualified proposal on the basis of the non-price rated criteria as set out under Evaluation Criteria in Section F of the RFP Particulars (Appendix B). 
[bookmark: _Toc241125418][bookmark: _Toc1373917135][bookmark: _Toc929958836][bookmark: _Toc241125470][bookmark: _Toc241136547]2.4.	Stage 3 - Pricing 
Stage 3 will consist of a scoring of the submitted pricing of each qualified proposal in accordance with the price evaluation method set out in Section G of the RFP Particulars (Appendix B). The evaluation of price will be undertaken after the evaluation of mandatory requirements and rated criteria has been completed. 
In the event that a proponent’s pricing appears to be abnormally low in relation to the Deliverables, Humber may require the proponent to provide a detailed explanation of the pricing information to account for the low level of price and confirm that all requirements in respect of the Deliverables have been taken into account. If the proponent is unable to satisfactorily account for the abnormally low pricing, Humber may reject the proposal. Humber may also reject any proposal that contains unbalanced pricing. Pricing may be considered unbalanced where nominal or significantly understated prices are proposed for some elements of the Deliverables and inflated prices are proposed for other elements of the Deliverables. Unbalanced pricing includes, but is not limited to, “front-loaded” pricing which contains inflated pricing for Deliverables to be provided or completed at the beginning of the contract, offset by understated pricing for Deliverables to be provided or completed later in the contract.
[bookmark: _Toc269632913][bookmark: _Toc490215579][bookmark: _Toc241125419][bookmark: _Toc971405763][bookmark: _Toc1777004679][bookmark: _Toc241125471][bookmark: _Toc241136548]2.5	Stage 4 – Ranking and Contract Negotiations
[bookmark: _Toc269632914][bookmark: _Toc1620305869][bookmark: _Toc1766654637][bookmark: _Toc241125472][bookmark: _Toc241136549]2.5.1	Ranking of Proponents
After the completion of Stage 3, all scores from Stage 2 and Stage 3 will be added and the proponents will be ranked based on their total scores. The top-ranked proponent will receive a written invitation to enter into direct contract negotiations to finalize the agreement with Humber. In the event of a tie, the selected proponent will be the proponent with the highest score on the non-price rated criteria.
[bookmark: _Toc86432350][bookmark: _Toc406133073][bookmark: _Toc241125473][bookmark: _Toc241136550]2.5.2	Contract Negotiation Process
Any negotiations will be subject to the process rules contained in the Terms and Conditions of the RFP Process (Part 3) and will not constitute a legally binding offer to enter into a contract on the part of Humber or the proponent, and there will be no legally binding relationship created with any proponent prior to the execution of a written agreement. The terms and conditions found in the Form of Agreement (Appendix A) are to form the basis for commencing negotiations between Humber and the selected proponent. Negotiations may include requests by Humber for supplementary information from the proponent to verify, clarify, or supplement the information provided in its proposal or to confirm the conclusions reached in the evaluation, and may include requests by Humber for improved pricing or performance terms from the proponent. 
[bookmark: _Toc269632915][bookmark: _Toc1667952561][bookmark: _Toc1444230198][bookmark: _Toc241125474][bookmark: _Toc241136551]2.5.3	Time Period for Negotiations
Humber intends to conclude negotiations and finalize the agreement with the top-ranked proponent during the Contract Negotiation Period, commencing from the date Humber invites the top-ranked proponent to enter negotiations. A proponent invited to enter into direct contract negotiations should therefore be prepared to satisfy the pre-conditions of award listed in Section E of the RFP Particulars (Appendix B), provide requested information in a timely fashion, and conduct its negotiations expeditiously.
[bookmark: _Toc687650361][bookmark: _Toc1175378413][bookmark: _Toc241125475][bookmark: _Toc241136552]2.5.4	Failure to Enter into Agreement
If the pre-conditions of award listed in Section E of the RFP Particulars (Appendix B) are not satisfied or if the parties cannot conclude negotiations and finalize the agreement for the Deliverables within the Contract Negotiation Period, Humber may discontinue negotiations with the top-ranked proponent and may invite the next-best-ranked proponent to enter into negotiations. This process will continue until an agreement is finalized, until there are no more proponents remaining that are eligible for negotiations, or until Humber elects to cancel the RFP process. 
[bookmark: _Toc2133170842][bookmark: _Toc833811061][bookmark: _Toc241125476][bookmark: _Toc241136553]2.5.5	Notification of Negotiation Status 
[bookmark: _Toc23516764][bookmark: _Toc34653365][bookmark: _Toc94100623]Other proponents that may become eligible for contract negotiations may be notified at the commencement of the negotiation process with the top-ranked proponent.
[End of Part 2]
[bookmark: _Toc651642196][bookmark: _Toc656406038][bookmark: _Toc39653353][bookmark: _Toc269632920][bookmark: _Toc270835590][bookmark: _Toc490150849][bookmark: _Toc241125420][bookmark: _Toc241125477][bookmark: _Toc241136554]
PART 3 – TERMS AND CONDITIONS OF THE RFP PROCESS
[bookmark: _Toc309718164][bookmark: _Toc263856367][bookmark: _Toc269632921][bookmark: _Toc270835591][bookmark: _Toc490150850][bookmark: _Toc241125421][bookmark: _Toc1670712582][bookmark: _Toc656936038][bookmark: _Toc241125478][bookmark: _Toc241136555]3.1	General Information and Instructions
[bookmark: _Toc269632922][bookmark: _Toc1354268522][bookmark: _Toc1880180613][bookmark: _Toc241125479][bookmark: _Toc241136556]3.1.1	Proponents to Follow Instructions
Proponents should structure their proposals in accordance with the instructions in this RFP. Where information is requested in this RFP, any response made in a proposal should reference the applicable section numbers of this RFP.
[bookmark: _Toc269632923]A proponent who submits conditions, options, variations, or contingent statements, either as part of its proposal or after receiving notice of selection, may be disqualified.
[bookmark: _Toc542394765][bookmark: _Toc1608334413][bookmark: _Toc241125480][bookmark: _Toc241136557]3.1.2	Proposals in English
All proposals are to be in English only. 
[bookmark: _Toc269632924][bookmark: _Toc1459431259][bookmark: _Toc1690778619][bookmark: _Toc241125481][bookmark: _Toc241136558]3.1.3	No Incorporation by Reference 
The entire content of the proponent’s proposal should be submitted in a fixed format, and the content of websites or other external documents referred to in the proponent’s proposal, but not attached, will not be considered to form part of its proposal.
[bookmark: _Toc269632925][bookmark: _Toc1338387645][bookmark: _Toc2107850792][bookmark: _Toc241125482][bookmark: _Toc241136559]3.1.4	Past Performance
In the evaluation process, Humber may consider the proponent’s past performance or conduct on previous contracts with Humber or other institutions. 
[bookmark: _Toc269632926][bookmark: _Toc919294996][bookmark: _Toc2064213600][bookmark: _Toc241125483][bookmark: _Toc241136560]3.1.5	Information in RFP Only an Estimate
Humber and its advisers make no representation, warranty, or guarantee as to the accuracy of the information contained in this RFP or issued by way of addenda. Any quantities shown or data contained in this RFP or provided by way of addenda are estimates only and are for the sole purpose of indicating to proponents the general scale and scope of the Deliverables. It is the proponent’s responsibility to obtain all the information necessary to prepare a proposal in response to this RFP.
[bookmark: _Toc269632927][bookmark: _Toc1157254445][bookmark: _Toc1648719978][bookmark: _Toc241125484][bookmark: _Toc241136561]3.1.6	Proponents to Bear Their Own Costs
The proponent will bear all costs associated with or incurred in the preparation and presentation of its proposal, including, if applicable, costs incurred for interviews or demonstrations. 
[bookmark: _Toc269632928][bookmark: _Toc1909772773][bookmark: _Toc1086960927][bookmark: _Toc241125485][bookmark: _Toc241136562]3.1.7	Proposal to be Retained by Humber 
Humber will not return the proposal or any accompanying documentation submitted by a proponent.
[bookmark: _Toc269632930][bookmark: _Toc974818149][bookmark: _Toc1455957872][bookmark: _Toc241125486][bookmark: _Toc241136563]3.1.8	No Guarantee of Volume of Work or Exclusivity of Contract 
Humber makes no guarantee of the value or volume of work to be assigned to the selected proponent. The agreement to be negotiated with the selected proponent will not be an exclusive contract for the provision of the described Deliverables. Humber may contract with others for goods and services the same as or similar to the Deliverables or may obtain such goods and services internally.
[bookmark: _Toc309718165][bookmark: _Toc263856368][bookmark: _Toc269632931][bookmark: _Toc270835592][bookmark: _Toc490150851][bookmark: _Toc241125422][bookmark: _Toc1642806376][bookmark: _Toc1403282377][bookmark: _Toc241125487][bookmark: _Toc241136564]3.2	Communication after Issuance of RFP
[bookmark: _Toc269632932][bookmark: _Toc1343862314][bookmark: _Toc1769844327][bookmark: _Toc241125488][bookmark: _Toc241136565]3.2.1	Proponents to Review RFP
[bookmark: _Toc269632933]Proponents should promptly examine all of the documents comprising this RFP and may direct questions or seek additional information in writing through the bidding system on or before the Deadline for Questions. No such communications are to be sent or initiated through any other means. Humber is under no obligation to provide additional information, and Humber is not responsible for any information provided by or obtained from any source other than the RFP Contact or the bidding system. It is the responsibility of the proponent to seek clarification from the RFP Contact on any matter it considers to be unclear. Humber is not responsible for any misunderstanding on the part of the proponent concerning this RFP or its process.
[bookmark: _Toc660364036][bookmark: _Toc765607593][bookmark: _Toc241125489][bookmark: _Toc241136566]3.2.2	All New Information to Proponents by Way of Addenda 
This RFP may be amended only by addendum in accordance with this section. If Humber, for any reason, determines that it is necessary to provide additional information relating to this RFP, such information will be communicated to all proponents by addendum posted in the bidding system. Each addendum forms an integral part of this RFP and may contain important information, including significant changes to this RFP. Proponents are responsible for obtaining all addenda issued by Humber. 
[bookmark: _Toc269632934][bookmark: _Toc1840543949][bookmark: _Toc651041143][bookmark: _Toc241125490][bookmark: _Toc241136567]3.2.3	Post-Deadline Addenda and Extension of Submission Deadline
If Humber determines that it is necessary to issue an addendum after the Deadline for Issuing Addenda, Humber may extend the Submission Deadline for a reasonable period of time.
[bookmark: _Toc269632935][bookmark: _Toc1468224434][bookmark: _Toc2028777004][bookmark: _Toc241125491][bookmark: _Toc241136568]3.2.4	Verify, Clarify, and Supplement
When evaluating proposals, Humber may request further information from the proponent or third parties in order to verify, clarify, or supplement the information provided in the proponent’s proposal. Humber may revisit, re-evaluate, and rescore the proponent’s response or ranking on the basis of any such information.
[bookmark: _Toc269557523][bookmark: _Toc269632936][bookmark: _Toc270835593][bookmark: _Toc490150852][bookmark: _Toc241125423][bookmark: _Toc61216515][bookmark: _Toc881946086][bookmark: _Toc241125492][bookmark: _Toc241136569][bookmark: _Toc263856369]3.3	Notification and Debriefing
[bookmark: _Toc269632937][bookmark: _Toc1162591057][bookmark: _Toc1909242898][bookmark: _Toc241125493][bookmark: _Toc241136570]3.3.1	Notification to Other Proponents 
Once an agreement is executed by Humber and a proponent, the other proponents may be notified directly in writing and will be notified by public posting of the outcome of the procurement process.
[bookmark: _Toc1288257137][bookmark: _Toc68313218][bookmark: _Toc241125494][bookmark: _Toc241136571][bookmark: _Toc269632938]3.3.2	Debriefing
Proponents may request a debriefing after receipt of a notification of the outcome of the procurement process. All requests must be submitted in writing to the RFP Contact and must be made within sixty (60) days of such notification. The RFP Contact will contact the proponent’s representative to schedule the debriefing. Debriefings shall occur by way of conference call or other remote meeting format as prescribed by Humber.
[bookmark: _Toc1039387606][bookmark: _Toc2076384099][bookmark: _Toc241125495][bookmark: _Toc241136572]3.3.3	Procurement Protest Procedure
Any proponent with concerns about the RFP process is required to attend a debriefing prior to proceeding with a protest. 
If, after attending a debriefing, the proponent wishes to challenge the RFP process, it should provide written notice to the RFP Contact in accordance with applicable procurement protest procedures. The written notice must contain:
(a) a clear statement as to which procurement the proponent wishes to challenge; 
(b) a clear explanation of the proponent’s concerns with the procurement, including specifics as to why it disagrees with the procurement process or its outcome; and
(c) the proponent’s contact details, including name, telephone number, and email address.
Humber will send an initial response to acknowledge receipt of the proponent’s notice and indicate the date by which Humber will provide the proponent with a formal response. 
[bookmark: _Toc263856370][bookmark: _Toc269632940][bookmark: _Toc270835594][bookmark: _Toc490150853][bookmark: _Toc241125424][bookmark: _Toc656944667][bookmark: _Toc735570220][bookmark: _Toc241125496][bookmark: _Toc241136573][bookmark: _Toc39653358]3.4	Conflict of Interest and Prohibited Conduct
[bookmark: _Toc1522804497][bookmark: _Toc1132155905][bookmark: _Toc241125497][bookmark: _Toc241136574][bookmark: _Toc269632941]3.4.1	Conflict of Interest
For the purposes of this RFP, the term “Conflict of Interest” includes, but is not limited to, any situation or circumstance where:
(a) in relation to the RFP process, the proponent has an unfair advantage or engages in conduct, directly or indirectly, that may give it an unfair advantage, including, but not limited to:
(i) [bookmark: _Hlk527654984][bookmark: _Hlk527652497][bookmark: _Hlk527657683]having or having access to confidential information of Humber in the preparation of its proposal that is not available to other proponents; 
(ii) having been involved in the development of the RFP, including having provided advice or assistance in the development of the RFP; 
(iii) receiving advice or assistance in the preparation of its response from any individual or entity that was involved in the development of the RFP; 
(iv) communicating with any person with a view to influencing preferred treatment in the RFP process (including, but not limited to, the lobbying of decision-makers involved in the RFP process); or 
(v) engaging in conduct that compromises, or could be seen to compromise, the integrity of the open and competitive RFP process or render that process non-competitive or unfair; or
(b) in relation to the performance of its contractual obligations under a contract for the Deliverables, the proponent’s other commitments, relationships, or financial interests: 
(i) could, or could be seen to, exercise an improper influence over the objective, unbiased, and impartial exercise of its independent judgement; or 
(ii) could, or could be seen to, compromise, impair, or be incompatible with the effective performance of its contractual obligations.
[bookmark: _Toc445261935][bookmark: _Toc1761023056][bookmark: _Toc241125498][bookmark: _Toc241136575]3.4.2	Disqualification for Conflict of Interest
Humber may disqualify a proponent for any conduct, situation, or circumstances, determined by Humber, in its sole and absolute discretion, to constitute a Conflict of Interest as defined above. 
An existing supplier of Humber may be precluded from participating in the RFP process in instances where Humber has determined that the supplier has a competitive advantage that cannot be adequately addressed to mitigate against unfair advantage. This may include, without limitation, situations in which an existing supplier is in a position to create unnecessary barriers to competition through the manner in which it performs its existing contracts, or situations where the incumbent fails to provide the information within its control or otherwise engages in conduct obstructive to a fair competitive process.
[bookmark: _Toc269632942][bookmark: _Toc232352706][bookmark: _Toc117967871][bookmark: _Toc241125499][bookmark: _Toc241136576]3.4.3	Disqualification for Prohibited Conduct
Humber may disqualify a proponent, rescind an invitation to negotiate, or terminate a contract subsequently entered into if Humber determines that the proponent has engaged in any conduct prohibited by this RFP.
[bookmark: _Toc269632943][bookmark: _Toc641805699][bookmark: _Toc881388806][bookmark: _Toc241125500][bookmark: _Toc241136577]3.4.4	Prohibited Proponent Communications
Proponents must not engage in any communications that could constitute a Conflict of Interest and should take note of the Conflict-of-Interest declaration set out in the Submission Form (Appendix C). 
[bookmark: _Toc269632944][bookmark: _Toc828306017][bookmark: _Toc1046103079][bookmark: _Toc241125501][bookmark: _Toc241136578]3.4.5	Proponent Not to Communicate with Media
Proponents must not, at any time directly or indirectly, communicate with the media in relation to this RFP or any agreement entered into pursuant to this RFP without first obtaining the written permission of the RFP Contact.
[bookmark: _Toc269632945][bookmark: _Toc613228598][bookmark: _Toc1704739765][bookmark: _Toc241125502][bookmark: _Toc241136579]3.4.6	No Lobbying
Proponents must not, in relation to this RFP or the evaluation and selection process, engage directly or indirectly in any form of political or other lobbying whatsoever to influence the selection of the selected proponent(s). 
[bookmark: _Toc269632946][bookmark: _Toc878062302][bookmark: _Toc659636977][bookmark: _Toc241125503][bookmark: _Toc241136580]3.4.7	Illegal or Unethical Conduct
Proponents must not engage in any illegal business practices, including activities such as bid-rigging, price-fixing, bribery, fraud, coercion, or collusion. Proponents must not engage in any unethical conduct, including lobbying, as described above, or other inappropriate communications; offering gifts to any employees, officers, agents, elected or appointed officials, or other representatives of Humber; deceitfulness; submitting proposals containing misrepresentations or other misleading or inaccurate information; or any other conduct that compromises or may be seen to compromise the competitive process provided for in this RFP.
[bookmark: _Toc269632947][bookmark: _Toc2065935973][bookmark: _Toc1723283884][bookmark: _Toc241125504][bookmark: _Toc241136581]3.4.8	Supplier Suspension 
Humber may suspend a supplier from participating in its procurement processes for prescribed time periods based on past performance or based on inappropriate conduct, including, but not limited to, the following: 
(a) illegal or unethical conduct as described above; 
(b) the refusal of the supplier to honour its submitted pricing or other commitments; 
(c) engaging in litigious conduct, bringing frivolous or vexatious claims in connection with Humber’s procurement processes or contracts, or engaging in conduct obstructive to a fair competitive process; or
(d) any conduct, situation, or circumstance determined by Humber, in its sole and absolute discretion, to have constituted an undisclosed Conflict of Interest. 
In advance of a decision to suspend a supplier, Humber will notify the supplier of the grounds for the suspension, and the supplier will have an opportunity to respond within a timeframe stated in the notice. Any response received from the supplier within that timeframe will be considered by Humber in making its final decision.
[bookmark: _Toc263856371][bookmark: _Toc269632948][bookmark: _Toc270835595][bookmark: _Toc490150854][bookmark: _Toc241125425][bookmark: _Toc1243391381][bookmark: _Toc337120254][bookmark: _Toc241125505][bookmark: _Toc241136582]3.5	Confidential Information
[bookmark: _Toc269632949][bookmark: _Toc1993143033][bookmark: _Toc2025792461][bookmark: _Toc241125506][bookmark: _Toc241136583]3.5.1	Confidential Information of Humber 
All information provided by or obtained from Humber in any form in connection with this RFP either before or after the issuance of this RFP:
(a) is the sole property of Humber and must be treated as confidential;
(b) is not to be used for any purpose other than replying to this RFP and the performance of any subsequent contract for the Deliverables;
(c) must not be disclosed without prior written authorization from Humber; and
(d) must be returned by the proponent to Humber immediately upon the request of Humber.
[bookmark: _Toc269632950][bookmark: _Toc91580925][bookmark: _Toc214118016][bookmark: _Toc241125507][bookmark: _Toc241136584]3.5.2	Confidential Information of Proponent
[bookmark: _Hlk132636947]Proponents are advised that Humber is governed by Ontario’s Freedom of Information and Protection of Privacy Act (“FIPPA”) and any information submitted to Humber by a proponent may be subject to disclosure in accordance with FIPPA. A proponent should identify any information in its proposal or any accompanying documentation supplied in confidence for which confidentiality is to be maintained by Humber. The confidentiality of such information will be maintained by Humber, except as otherwise required by law or by order of a court or tribunal. Proponents are advised that their proposals will, as necessary, be disclosed, on a confidential basis, to advisers retained by Humber to advise or assist with the RFP process, including the evaluation of proposals. If a proponent has any questions about the collection and use of personal information pursuant to this RFP, questions are to be submitted to the RFP Contact.
[bookmark: _Toc263856372][bookmark: _Toc269632951][bookmark: _Toc270835596][bookmark: _Toc490150855][bookmark: _Toc241125426][bookmark: _Toc5477078][bookmark: _Toc380507444][bookmark: _Toc241125508][bookmark: _Toc241136585]3.6	Procurement Process Non-Binding
[bookmark: _Toc269632952][bookmark: _Toc1794932453][bookmark: _Toc243472309][bookmark: _Toc241125509][bookmark: _Toc241136586]3.6.1	No Contract A and No Claims
This procurement process is not intended to create and will not create a formal, legally binding bidding process and will instead be governed by the law applicable to direct commercial negotiations. For greater certainty, and without limitation: 
(a) this RFP will not give rise to any Contract-A-based tendering law duties or any other legal obligations arising out of any process contract or collateral contract; and 
(b) neither the proponent nor Humber will have the right to make any claims (in contract, tort, or otherwise) against the other with respect to the award of a contract, failure to award a contract, or failure to honour a proposal submitted in response to this RFP. 
[bookmark: _Toc269632953][bookmark: _Toc287206152][bookmark: _Toc890489016][bookmark: _Toc241125510][bookmark: _Toc241136587]3.6.2	No Contract until Execution of Written Agreement
This RFP process is intended to identify prospective suppliers for the purposes of negotiating potential agreements. No legal relationship or obligation regarding the procurement of any good or service will be created between the proponent and Humber by this RFP process until the successful negotiation and execution of a written agreement for the acquisition of such goods and/or services. 
[bookmark: _Toc269632954][bookmark: _Toc743879743][bookmark: _Toc1145189839][bookmark: _Toc241125511][bookmark: _Toc241136588]3.6.3	Non-Binding Price Estimates
While the pricing information provided in proposals will be non-binding prior to the execution of a written agreement, such information will be assessed during the evaluation of the proposals and the ranking of the proponents. Any inaccurate, misleading, or incomplete information, including withdrawn or altered pricing, could adversely impact any such evaluation or ranking or the decision of Humber to enter into an agreement for the Deliverables. 
[bookmark: _Toc269632955][bookmark: _Toc2059777533][bookmark: _Toc1108785360][bookmark: _Toc241125512][bookmark: _Toc241136589]3.6.4	Cancellation
Humber may cancel or amend the RFP process without liability at any time.
[bookmark: _Toc263856373][bookmark: _Toc269632956][bookmark: _Toc270835597][bookmark: _Toc490150856][bookmark: _Toc241125427][bookmark: _Toc708352257][bookmark: _Toc1028667737][bookmark: _Toc241125513][bookmark: _Toc241136590]3.7	Governing Law and Interpretation
These Terms and Conditions of the RFP Process (Part 3): 
(a) are intended to be interpreted broadly and independently (with no particular provision intended to limit the scope of any other provision); 
(b) are non-exhaustive and will not be construed as intending to limit the pre-existing rights of the parties to engage in pre-contractual discussions in accordance with the common law governing direct commercial negotiations; and 
(c) are to be governed by and construed in accordance with the laws of the province of Ontario and the federal laws of Canada applicable therein.
[End of Part 3]


[Remainder of Page Intentionally Left Blank]
[bookmark: _Toc1120510609][bookmark: _Toc913853918][bookmark: _Toc269632957][bookmark: _Toc270835598][bookmark: _Toc490150857][bookmark: _Toc241125428][bookmark: _Toc241125514][bookmark: _Toc241136591]
APPENDIX A – FORM OF AGREEMENT

Although the final wording of the provisions may be subject to negotiation, proponents responding to this RFP should be prepared to enter into an agreement for the provision of the Deliverables that includes the provisions as described in the RFP.
Humber intends to use the CCDC 2–2020 Stipulated Price Contract as the basis for the Agreement with the selected proponent.  This RFP will be included as supplemental conditions to the CCDC 2 document.  If there is a conflict between the terms and conditions noted in the     CCDC 2 document and this RFP document, this RFP document terms and conditions will supersede the terms and conditions noted in the CCDC 2–Stipulated Price Contract.
Proponents shall refer to ‘CCDC 2 Stipulated Price Contract’, attached as a separate document with the RFP.



[bookmark: _Toc269632960][bookmark: _Toc270835601][bookmark: _Toc490150860][bookmark: _Toc241125429][bookmark: _Toc834756224][bookmark: _Toc163999836][bookmark: _Toc241125515][bookmark: _Toc241136592]APPENDIX B – RFP PARTICULARS
[bookmark: _Toc269632961][bookmark: _Toc270835602][bookmark: _Toc490150861][bookmark: _Toc241125430][bookmark: _Toc490549359][bookmark: _Toc1919382981][bookmark: _Toc241125516][bookmark: _Toc241136593]A. THE DELIVERABLES
[bookmark: _Toc1195177777][bookmark: _Toc1935973260][bookmark: _Toc241125517][bookmark: _Toc241136594]A1.	Scope of work  
The purpose of this RFP is to solicit proposals from qualified and experienced contractors to provide window replacement service to Humber Institute of Technology & Advanced Learning, Residence Building R, North Campus.
Please refer to attached documents from Stantec Consulting Ltd. for drawings and required technical specifications.
The scope of work divided into two major sections:
1.  Main section comprises of complete windows and roller shades replacement in south east tower of R building. This section is broken down this way:
Breakdown:
	Floor
	East tower (rooms 29-45)

	Ground
	9

	Second
	9

	Third
	9

	Fourth
	9

	Fifth
	9

	Sixth
	9

	Seventh
	9

	Eighth
	9

	Ninth
	9

	Total windows & shades
	81



2. The second section is to replace roller shades fabric (only) in south west tower of R building. This section is broken down this way:

	Floor
	West tower (rooms 01-27)

	Ground
	0

	Second
	14

	Third
	14

	Fourth
	14

	Fifth
	14

	Sixth
	14

	Seventh
	14

	Eighth
	14

	Ninth
	14

	Total shades (only)
	112



A2. Materials used
Humber requires window system GX 6800 in 1200 AR frame by Oldcastle Building Envelope; or approved equivalent. Screens must be included. Wicket screens are not allowed. 
For shades, Humber requests product: ecoTEX – Comfort 9003 by SunProtection Group,                       Colours: “9003-411” or “9003-427” or “9003-407”. Final selection will be confirmed by Humber at a later time. See link below.

6463f43a1d58ba9ec1cb25a3_Fabric_SPG_ecotex_Digital_20210305-comfort 9003-2.pdf
[bookmark: _Toc390267990][bookmark: _Toc270861756][bookmark: _Toc490150862][bookmark: _Toc241125431][bookmark: _Toc1191375605][bookmark: _Toc1524122013][bookmark: _Toc241125519][bookmark: _Toc241136596]B. MATERIAL DISCLOSURES
The material disclosures that apply to this RFP, if any, are set out below.
[bookmark: _Toc1320490692][bookmark: _Toc1088579348][bookmark: _Toc241125520][bookmark: _Toc241136597]B1.	Vendor Verification and Management System
The selected proponent shall complete a registration with Humber College’s vendor verification and management system ComplianceSync at https://compliancesync.com/. It is proponents’ responsibility to remain in good standing with the system.  
In the event of any technical issues, proponents should contact ComplianceSync at 1-844-400-4484. 
[bookmark: _Toc490150863][bookmark: _Toc241125432][bookmark: _Toc2004916439][bookmark: _Toc675805041][bookmark: _Toc241125522][bookmark: _Toc241136599]C. MANDATORY SUBMISSION REQUIREMENTS
[bookmark: _Toc1508463290][bookmark: _Toc237730821][bookmark: _Toc241125523][bookmark: _Toc241136600]C1.	Submission Form (Appendix C)
Each proposal must include a Submission Form (Appendix C) completed and signed by an authorized representative of the proponent.
[bookmark: _Toc987187291][bookmark: _Toc756853315][bookmark: _Toc241125524][bookmark: _Toc241136601]C2. 	Pricing
Each proposal must include pricing information that complies with the instructions set out below in Section G of this Appendix B. 
[bookmark: _Toc1278527109][bookmark: _Toc539786578][bookmark: _Toc241125525][bookmark: _Toc241136602]C3. 	Proof of Insurance Confirmation
Each proposal shall include a proof of insurance letter signed by an authorized representative of the insurer of the proponent that confirms the proponent insurance meets the minimum requirements set forth in Appendix B-Form of Agreement above.
[bookmark: _Toc1460130610][bookmark: _Toc1982584306][bookmark: _Toc241125526][bookmark: _Toc241136603]C4. 	Proof of Bonding Letter
Each bid shall include proof of bonding letter from a reputable Bonding Company in the Province of Ontario that confirms proponents’ bonding meets the minimum requirements set forth in   ‘Performance Bond and Labour and Material Payment Bond’ requirements included in Pre-conditions of Award.  
[bookmark: _Toc2092626302][bookmark: _Toc1394508989][bookmark: _Toc241125527][bookmark: _Toc241136604]C.5 Form of Agreement Proposed Amendment Sheet (Appendix G) 
Proponents must confirm in Submission Form (Appendix C) acceptance of the Form of Agreement (Appendix A) as drafted OR clearly identify any requested amendments using the Form of Agreement Proposed Amendment Sheet (Appendix G).
[bookmark: _Toc1170062401][bookmark: _Toc1813042194][bookmark: _Toc241125528][bookmark: _Toc241136605][bookmark: _Hlk127196899]C6. 	Other Mandatory Submission Requirements
[bookmark: _Toc390267991][bookmark: _Toc270861757][**Insert other mandatory submission requirements here, such as licences, certificates, or other required forms or documents. Items should be included here only if they are essential to the evaluation process. Many potential mandatory submission requirements, e.g. proof of insurance, can be treated as pre-conditions of award instead, and be required only of the selected proponent. If there are no other mandatory submission requirements, insert left intentionally blank**] 
1. Buy Ontario Act Compliance Form (Appendix D):
Each submission should include a Buy Ontario Act Compliance Form (Appendix D) submitted in the format prescribed in this RFP. For this specific solicitation falling under the general goods and services category, fill out sections 1.0, 3.2, 6.2 and fill out and sign the details at the bottom of the form.

[bookmark: _Toc490150864][bookmark: _Toc241125433][bookmark: _Toc504359191][bookmark: _Toc2041929903][bookmark: _Toc241125529][bookmark: _Toc241136606][bookmark: _Hlk127196924]D. MANDATORY TECHNICAL REQUIREMENTS
[**Insert technical mandatory requirements that the proponent must demonstrate with respect to the Deliverables before price can be considered. These must be capable of assessment on a pass/fail basis. Failure to adequately meet these requirements may result in disqualification of the bid. If there are no mandatory technical requirements, insert left intentionally blank **] 
D1.		Name of requirement
D2. 	Name of requirement
[bookmark: _Toc1543614030][bookmark: _Toc592460046][bookmark: _Toc241125530][bookmark: _Toc241136607].
[bookmark: _Toc490150865][bookmark: _Toc241125434][bookmark: _Toc862077739][bookmark: _Toc926179735][bookmark: _Toc241125532][bookmark: _Toc241136609][bookmark: _Hlk127196947]E. PRE-CONDITIONS OF AWARD
[bookmark: _Toc269632964][bookmark: _Toc270835605]These pre-conditions of selection must be met by the selected proponent prior to awarding the RFP.  
[bookmark: _Toc1806546772][bookmark: _Toc1441078491][bookmark: _Toc241125533][bookmark: _Toc241136610]E1.      Insurance Documents
The selected proponent shall provide insurance documents signed by an authorized representative of the insurer of the proponent. Proponents may refer to Appendix A–Form of Agreement for details. 
All documents must be submitted in Humber College’s vendor verification and management system ComplianceSync. 
[bookmark: _Toc411368189][bookmark: _Toc103973718][bookmark: _Toc241125534][bookmark: _Toc241136611]The selected proponent that fails to remain in good standing in ComplianceSync may be placed on hold from the Humber’s vendor list and reinstated upon compliance. The non-compliancy may result in nonpayment of invoices.
[bookmark: _Toc59768293][bookmark: _Toc851980119][bookmark: _Toc241125535][bookmark: _Toc241136612]E1.      Performance Bond and Labour and Material Payment Bond 
The selected proponent shall provide bonds as prescribed below.  
E.1.1	Bond Requirements 
The selected proponent shall provide the following securities in Humber College’s vendor verification and management system ComplianceSync. 
· a Performance Bond of 50% of the awarded contract price for an extended term covering the warranty period in the form prescribed by Ontario Regulation 303/18 of the Construction Act. The Performance Bond must be in an original form, duly signed and executed, and issued by a reputable bonding company that is licensed to carry on business in Ontario; and
· A Labor and Material Payment Bond of 50% of the awarded contract price for an extended term covering the warranty period in the form prescribed by Ontario Regulation 303/18 of the Construction Act. The Performance Bond must be in an original form, duly signed and executed, and issued by a reputable bonding company that is licensed to carry on business in Ontario.
E.1.2	Bond Submission Instructions 
The bonds instructions are as follows:
a) Bonds shall be from a Surety Company authorized by law to carry on business in the Province of Ontario, in favour of Humber.  Bonds must be open for bid acceptance for at least sixty (60) days from the date of bid closing.

b) identify the “Obligee” as “The Humber College Institute of Technology and Advanced Learning”; and remain valid and in effect for a period of not less than at least sixty (60) days from the date of bid closing. 

c) Each submission must be accompanied by digital Bond. All instruction details for E-bond verifiability/enforceability must be included with the uploaded Bond. A scanned pdf copy of Bonds is not acceptable. Humber will only accept bids that include both the bonds in an electronically verifiability/ enforceability (e-Bond) format.  For more information regarding e-Bonds proponents are encouraged to contact their surety company or visit the Surety Association of Canada at the following link: E-bonding - FAQs (suretycanada.com). Information at this site includes:
· A list of third parties that provide online surety digital bond services such as Mobile Bonds or Xenex. Humber does not endorse or promote any third-party digital bond service provider. 
· An Industry Checklist which Digital Bonds provided should meet.  
d) Any costs associated with e-Bonds are the responsibility and cost of the proponents.  No interest will be paid on any bid deposit.

e) The digital bonds must be uploaded in accordance must be accompanied by all instruction details necessary for accessing the verification process. 
f) The results of the verification process must provide a clear, immediate and printable indication that the document uploaded is the true document and has not been altered (including the content, all digital signatures and all digital seals).

g) The verification may be conducted by Humber immediately or at any time during the life of the bond and at the discretion of Humber with no requirement for passwords or fees.

h) Bonds passing the verification process will be treated as original and authentic. 
For information regarding digital bid bonds, proponents are encouraged to contact their surety company and refer to the e-bonding information on the Surety Association of Canada’s website.  
[bookmark: _Toc490150866][bookmark: _Toc241125435][bookmark: _Toc1256292579][bookmark: _Toc640474722][bookmark: _Toc241125538][bookmark: _Toc241136615]F. EVALUATION CRITERIA
The following sets out the categories, weightings, and descriptions of the rated criteria of the RFP. Proponents who do not meet a minimum threshold score for a category will not proceed to the next stage of the evaluation process. 
Each Proponent will be scored based on the Proposals, excluding pricing. Proponents must achieve a minimum score of 50 points in Non Price Rated Criteria (cumulatively), before their pricing to be considered.
	Non-Price Rated Criteria Category
	Weighting (Points)

	i. Experience & Qualifications
	25

	ii. Technical Approach & Project Delivery
	20

	iii. Project Administration and Management
	15

	iv. Client Support and Satisfaction
	10

	Non-Price Rated Criteria Total
	70

	Pricing Evaluation
	

	Total Extended Cost
	30

	Total Pricing Weighting (Points)
	30

	Total Points
	100



i. Experience & Qualifications (25%)
Provide details of your relevant experience:
· Company background and years in operation
· Organizational structure
· Experience with similar clients (post-secondary, institutional)
· Minimum three (3) comparable contracts -  Complete Appendix I

ii. Technical Approach & Project Delivery (20%)
Provide a detailed description of your project delivery model, including:
· Approach to project, list sequence of project completion from materials ordering, on site delivery, to actual work
· How you ensure compliance to Humber’s specifications
· Types of windows, screens and shades proposed
· Subcontractors used – Complete Appendix J
 
iii. Project Administration and Management (15%)
Provide details on the following:
· Staffing model on site (own staff and sub if applicable)
· Project supervision, on site and administrative
· Ensuring safety protocols are being adhered to
· Detailed schedule of the project

iv. Client Support and Satisfaction (10%)
Provide details on the following:
· Issue resolution and escalation procedures
· Communication and achieving client satisfaction
· Client support after project completion

[bookmark: _Toc241125436][bookmark: _Toc986633763][bookmark: _Toc1542382800][bookmark: _Toc241125539][bookmark: _Toc241136616][bookmark: _Hlk127196972]G. PRICE EVALUATION METHOD
Pricing is worth 30 points of the total score.
Pricing will be scored based on a relative pricing formula using the rates set out in the pricing form. Each proponent will receive a percentage of the total possible points allocated to price, which will be calculated in accordance with the following formula:


Instructions on How to Provide Pricing
(a) Proponents should submit their pricing information [electronically within the bidding system OR by completing the attached pricing form and including it in their proposals].
(b) Rates must be provided in Canadian funds, inclusive of all applicable duties and taxes except for HST, which should be itemized separately.
(c) Unless otherwise indicated in the requested pricing information, rates quoted by the proponent must be all-inclusive and must include all labour and material costs, all travel and carriage costs, all insurance costs, all costs of delivery, all costs of installation and set-up, including any pre-delivery inspection charges, and all other overhead, including any fees or other charges required by law.
Required Pricing Information
Refer to attached file: Appendix F - Pricing Sheet
Scope of work to be priced:
ITEM 1: MOBILIZATION, DEMOBILIZATION, GENERAL REQUIREMENTS, AND BONDS
.1 Mobilize all equipment and labour for this work. Conform to all general
requirements as specified in the bid documents. Provide all necessary labour,
equipment, and materials necessary to conform to the General Requirements.
Work must be conducted in accordance with Occupational Health & Safety Act &
Regulations for Construction Projects (O. Reg. 85/04) as amended.

.2 These include but are not limited to temporary lighting and temporary enclosures,
etc. Provide and erect all barriers, fencing, overhead protection and signage
necessary to protect project staff, building elements, vehicular and pedestrian
traffic. Include all necessary construction signage and traffic / pedestrian control
and coordination, so as to maintain access into the building and maintain all fire
routes. Signage to be properly lettered and visible in a manner acceptable to the
Owner’s representatives. The job site is to be kept clear of all obstructions
impeding pedestrian traffic and violating fire egress requirements.

.3 Upon completion of the work demobilize all equipment and excess materials.
Provide all required documentation, manuals and warranties as requested in the
specifications. Arrange for completion meeting with Owner and Consultant.

.4 Payment for this item will be based on a pro-rata basis per month through the
duration of the project and the contract lump sum price.

ITEM 2: WINDOW REPLACEMENT – TRIPLE GLAZED FIXED & DOUBLE-GLAZED AWNING
.1 Removal of the existing windows and frames and interior trim. Protect adjacent
interior finishes and furniture.

.2 Repair and prepare the window rough opening with membranes and flashings as
shown on the drawings.

.3 Supply and install new window system, including all fasteners, joinery
accessories, sealants, trim, and accessories as shown on drawings and
specifications and in accordance with manufacturer’s requirements. Including,
but not limited to:
A. New interior glazed fixed vision glazing window system, including
specified Triple Glazed insulating glass units
B. Operable awning window system, including specified Double Glazed
insulating glass units, non-crank hardware, and screen
C. Glazed spandrel window system, including glass, insulation, and backpan

.4 This item includes all labour, tools, materials and equipment required to remove
and dispose of the existing materials on the drawings. Protect all adjacent interior
and exterior finishes during the removals.

.5 This item includes all labour, tools, materials and equipment required for
installation of the new window system at the areas of work. This item includes for
all accessories, metal flashing, insulation and sealants as shown on the
drawings.

.6 Acceptable window systems include:
A. GX 6800 in 1200 AR frame by Oldcastle Building Envelope; or
B. Approved equivalent.
- Screen must be included

.7 This item includes all labour, tools, materials and equipment required to remove,
store and reinstate/reposition as required to facilitate the work of the Contract.

.8 This item includes all labour, tools, materials and equipment required to assist
the Consultant with the mock-up in-situ field testing of the completed window
systems.

.9 Payment for this item will be based on the percentage of the work completed,
and the Contract Lump Sum Price for this item.
ITEM 3: GYPSUM WALL BOARD, INTERIOR FINISHES AND TRIM
.1 New interior gypsum wall board and finishes on the interior of the spandrels.

.2 Repair interior wall finishes where disturbed by the window replacement.

.3 Prime and paint all wall finishes impacted by the window replacement

.4 This item includes all labour, tools, materials and equipment required to supply
and install a new wall with finishes as shown on the drawings. This includes all
accessories, window casing trim, wall to ceiling trim, painted gypsum board, as
shown on the drawings.

.5 Payment for this item will be based on the percentage of the work completed,
and the Contract Lump Sum Price for this item.

ITEM 4: NEW MANUAL ROLLER SHADES – SOUTHEAST WORK AREA
.1 New manual roller shades on the new vision glass areas.

.2 This item includes all labour, tools, materials and equipment required to supply
and install new manual roller shades as shown on the drawings. This includes all
accessories, casings, and trim, as shown on the drawings and as specified.

.3 Payment for this item will be based on the percentage of the work completed,
and the Contract Lump Sum Price for this item.
.4 Acceptable shades: .
     A - Product: ecoTEX – Comfort 9003 by SunProtection Group
                      Colour: “9003-411” or “9003-427” or “9003-407” or as selected by Owner from 
manufacturer’s available contract colors

.5 All shades edges must be heat-sealed to prevent fraying

ITEM 5: SOUTHWEST ELEVATION ROLLER SHADE FABRIC REPLACEMENT
.1 Remove existing roller shade fabrics and rollers if applicable on the southwest
elevation.

.2 Supply and install new manual roller shade fabrics, and rollers if applicable, on
the southwest elevation. For fabric type, see specifications in Item 4 above.

.3 This item includes all labour, tools, materials and equipment required to remove
and dispose of existing roller shade fabrics at the suites at southwest elevation as shown on the drawings. The existing accessories, casings, and trims to remain.

.4 Payment for this item will be based on the percentage of the work completed,
and the Contract Lump Sum Price for this item.
.5 All shades edges must be heat-sealed to prevent fraying
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ADDITIONAL APPENDICES
Proponent shall refer to the following appendices attached as separate documents with this RFP. 
A. [bookmark: _Toc241125438][bookmark: _Toc372342036][bookmark: _Toc808987565][bookmark: _Toc241125541][bookmark: _Toc241136618]Appendix C – Submission Form
B. [bookmark: _Toc241125439][bookmark: _Toc738464773][bookmark: _Toc1080067624][bookmark: _Toc241125542][bookmark: _Toc241136619]Appendix D – Buy Ontario Act Compliance Form 
C. [bookmark: _Toc241125440][bookmark: _Toc1283155478][bookmark: _Toc1887311580][bookmark: _Toc241125543][bookmark: _Toc241136620]Appendix E – Term Sheet
D. [bookmark: _Toc241125441][bookmark: _Toc570380544][bookmark: _Toc479050110][bookmark: _Toc241125544][bookmark: _Toc241136621]Appendix F – Pricing Sheets
E. [bookmark: _Toc241125442][bookmark: _Toc1476507649][bookmark: _Toc336253135][bookmark: _Toc241125545][bookmark: _Toc241136622]Appendix G - Form of Agreement – Proposed Amendment Sheet 
F. Appendix H – Rate Criteria
G. Appendix I – Comparable Contracts
H. Appendix J – Subcontractors List
I. Appendix K – WSIB Clearance Certificate & WSIB Individual Annualized Rate Statement (or eq.)
J. Appendix L – Health & Safety Plan Table of Contents
K. Appendix M – Insurance Letter – Proponent’s Ability to Provide
L. Appendix N – Bonding Letter
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