
FORM THAT HOLDS.  QUALITY THAT LASTS.

DS95 &  DS99
WARRANTY



 
WA R R A N T Y

ViewShade, a premium qual ity PVC-coated mesh, is specif ical ly 
designed to withstand Austral ia’s harsh and diverse weather 

condit ions and is backed by a 10-year warranty.

WA R R A N T Y  C OV E R AG E

Wa r ra nt y  C ove r s :

•	 Absence of major manufactur ing faults.

•	 Resistance to becoming non-functional  due to 

u ltraviolet exposure.

•	 Adherence to publ ished manufactur ing and 

presentat ion specif icat ions.

C L A I M  P RO C E D U R E

To  i n i t i ate  a  wa r ra nt y  c l a i m :

All claims must be accompanied by proof of purchase, 

specifical ly the original instal ler’s invoice, detail ing the 

date, colour, and product information.

Spicers personnel or an authorized representative must be 

granted access to inspect the suspect fabric to determine 

the claim’s validity.

The purchaser is required to notify Spicers within 30 days 

of identifying the defect in the mesh.

C OV E R AG E  P E R I O D  &  S CA L E

Th e  Vi ew S h a d e  wa r ra nt y  o p e rate s  o n  a  

re g re s s i ve  s c a l e .

•	 For cla ims made from the t ime of instal lat ion through 

to the end of year 5, the fabr ic wi l l  be replaced at 

100% for successful  c la ims.

•	 From years 6 through 10, fabr ic replacement is  

subject to a part ia l  c la im, determined by the 

reasonable service the fabr ic has a lready provided.

Ye a r s  1 - 5 	 : 1 0 0 %  fa b r i c - o n l y  re p l a c e m e nt

Ye a r  6 		  : 5 0 %  fa b r i c - o n l y  re p l a c e m e nt

Ye a r  7 		  : 4 0 %  fa b r i c - o n l y  re p l a c e m e nt

Ye a r  8 		  : 3 0 %  fa b r i c - o n l y  re p l a c e m e nt

Ye a r  9 		  : 2 0 %  fa b r i c - o n l y  re p l a c e m e nt

Ye a r  1 0 		  : 1 0 %  fa b r i c - o n l y  re p l a c e m e nt

L I M I TAT I O N S  O F  L I A B I L I T Y

Th i s  wa r ra nt y  d o e s  n ot  c ove r  d efe c t  re s u l t i n g  f ro m :

•	 Misuse or abuse.

•	 Unauthor ised modif icat ion or a lterat ion.

•	 Use of the fabr ic for purposes other than its  

designed intent.

•	 Fai lure to maintain the product in accordance with 

Spicers’ publ ished Cleaning & Maintenance guide.

Information contained in this warranty statement is accurate and based on the latest product information available at the time of publishing. AUG 2025

P R O U D  M E M B E R S  O F 



C L E A N I N G  &  M A I N T E N A N C E

To assist gain ing maximum l ife expectancy  
and performance, a regular c leaning & maintenance  

regime is recommended.

Protect your space al l  year round—
from UV, heat, and glare in the summer 

to wind and ra in in the winter.

For enquiries please contact your local Spicers representative. 1300 132 644  spicers.com.au

Victoria

155 Logis Boulevard
Dandenong South  
Victoria 3175

t (03) 9768 8400
f (03) 9768 8401

info.vic@spicers.com.au

Northern Territory

57 Winnellie Road 
Winnellie  
Northern Territory 0820

t (08) 8947 0188
f (08) 8947 1366

info.nt@spicers.com.au

New South Wales

Unit 2, 100 Lockwood Road 
Erskine Park  
NSW 2759

t (02) 9735 2666
f (02) 9735 2600

salesnsw@spicers.com.au

Tasmania

4-8 Sunmont Street 
Derwent Park 
Tasmania 7009

t (03) 6272 5333
f (03) 6272 8103

info.tas@spicers.com.au

QLD Brisbane

75 Tradecoast Drive  
Eagle Farm  
QLD 4009

t (07) 3084 5200
f (07) 3084 5297

info.qld@spicers.com.au

South Australia

113 Ledger Road 
Beverley 
South Australia 5009

t (08) 8243 9393
f (08) 8243 9397

info.sa@spicers.com.au

QLD Townsville

28A Casey Street 
Aitkenvale  
Queensland 4818

t (07) 3084 5200
f (07) 3084 5297

info.qld@spicers.com.au

Western Australia

19 Milly Court 
Malaga 
Western Australia 6090

t (08) 6310 4300
f (08) 9248 6515

info.wa@spicers.com.au

PROTECTION WITH A VIEW.


