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1.2. The scalability of Cloud applications
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1.3. The scalability of Blockchain applications

7 B2H3 Q7?3 CFFOMNL ;N?§ NB 2] M= F; <CFINS} JLI<F?G] 18] <FI=E=B;CH} JF;NgILGM] OMCHAI NL ; HM; =NCRHM] J2L3 M2=1H>]
G7?;MOL?G ?HWH Q7?3 ; L23 <INBiN; FECHA] ; < FONiNB 25008 ?L 2HN3 M= ; F2M5 1630M; A?3 165 ; JACP?H<FI=E=B ;CHIJF; O ILGH
;H>NB? <FI=E=B;CH JF;NiILG J?;E =;J;=NS CH N?LGM 18 NL; HM; =NCHHM J?2L M2=1H> 3403t}

"*2=; M5 =OLL?HNG JF NG ILGM B ; P24 3 Hi ;LAO; <FSIFIQ}J2; E5 403K NB2L 23 CMEMNCEF P2LSE FNF23M= 3 F203 1G50M; A236 13

>?=2HIL;FCT?2> 5 JIMY

AL ; HM; =NCHHRB?; PSTOM?3 = ; M2MIMO=B} ; M5 ;M1 =C;F3 H2NQ ELECHA]M?LPC=2M3 B ; P2{ S2NGN13 <23>2=2HNL ; FCT?2>5 IH{NB 2}
<FI=E=B ;CHIINB 2] 2RIMNCHATJF ; NO I LGMIMCG IFS§= ; HHIN; G 22NiNB 2CL5 I 2LA T LG ; H=23L2KOCL?2G 2HWE ; NB 2IG | G 2HI]
AB;NMGH INGM ; SCHATH 1 Q3OMIH INNB23NCG 23N 13>2P2F L IIM I =C; F> ¥ JIMBMCH=2IIL IAL2MMICMI<2CHAIG ; > 25 IHiNB 2302 ; E}

=;J;=0NS 10 <FI=E=B;CH JF;NeILGM ?P?LS>; St}

TG 5§ MPLPC=2} KOG ON?>E <S§NB23 M= F; <CFONS] 165 <INB] =F1 0> H ;NP3 3 H>3>2=2HNL; KCT2>3 <FI=E=B ; CH} JF ;N0 I LGS

=LSINI=OLL?H=S} ?R=B; HA?M] ;L?5NB232G <1 >0G2HN] 163182} =B ;FF?HA?] 183 2HNOLCHAINB 23 M= 5 F 3 <CFONS 165 1 HFCH?3

M?LPC="Mt]

"CH; H=2t=1GEILi?R ; GIF?HGOMIH IN T HFS3<23; <F23N IMOMN ; CH3M?P 2L ; FIBOH>L 2> B 1 OM; H>MIL 2ACMNL ; NCHHMEI L3

>;SE<ONNB?S ;L? ;FMI ;08?=N?> <S NB? M=;F; <CFONS <INNF?H?=EM 1§ NB? **FI=E=B;CH JF;NgILGM NB?S MOJJ I LMj

2. Testing the performance of Cloud-based applications
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&1LIG IMM?LPC=23IL 1 PC>2LMENB 2L 26M] ; H] 1 <PC 1OMN?HMC I H3<2NQ22HMBCIICHAM ENQ ; L23; M3 ; MNG ; M3 IMMC<F 2§ ; H>3

CHP2MNCHA] CH3 NPMNCHA] NB 23 J2LBILG ;H=28 =;J;=0NS3 ;H> M=;F; <CFONS§ 163 2;=B] ;H>} ?2P?LSI MIGNQ ;L2 L2F?;M23

=;H>C>;N? 1L JOFF L?7KO?MNLS

3

1135 SL2MORME G ; HSIILIPC>2LME?H>30330 ; P HOLCHAIL? ; =NCP 23 2LA T LG ; H=23G THON T LCHAIMNL ; N?ACPMEEP2LIILT 5 =NCP 2]
FI;> N2MNCHA QB?H (N =1G2M NI 2HACH??LCHA NB? L2FC; <CFONS 1§ NB2CL CHGL ; MNLO=NOL?t]

§

§

Strategy Solution Tool
27>0=? —?;H 4(G? 41 22J;(L §—442T} 1JJFC=;NCIH O?LAILG ;H=? — IHWNILCHA §10—T} _2Q 220=t $;N;> 1A]
YH=L?;M? —2;H 40G? " 2NQ??H &;(FOL? §—4""&T} , 13> 420CHA 411F (0, 1;>20HH?LE *— 2213
] |
"*ON QB;N (G SI0 =10F> L?2; I NB? <?H?G0NM 1§ FI ;> N2MNCHA QUNB 10N CG.J 5 =\CHA NB? P2FI=INS 16 >?P2F1.IG2HNM
J
]

2.1. Making load testing smarter

2.1.1 Accelerating load testing and increasing test coverage with predictions

&1Ly >?=;>2M L?2N?; L=B?LM3 B; P?5 2MN; <FMB?>] G ;NB?G ; NC=; FL?F ; NCEHMBCIM; <?NQ??H) I?LAN LG ; H=?3 G 2NLC=M;

sH>=L?;N?> GI>?RMNB ;N B?F JL?>C=NNB?CL 7P IFONCIHE ;M NB? ONCFCT ;NCIH 1@ NB? ; IJFC=;NCIH CH=L? ; M?ML;

]

3N ; =ENC=; FiCM3 ; NOLHRE 2SI EFONCEHIN1F; JIFSINB2M2IIL2>C=NCP 3G 1> 2FMN I NB23I 2L LG ; H=23G NLC=M]= IFF?=N?>i<S]
JLIPC>?LM ; MINB2ST>2P2F 1 3% ; H>1 1 321 ; N2INB 2CLE ; JIFC= ;N EHMES T M ; SL2MOFENB 2SIB ; P25 Hi2 ;s MCPLING 230 ; =ECHA]; 3
G ;RCGOG 1GIF I ;>INMNECH30 ; MR ; =2>1# THNCHO 1OM3 ) HN?AL ; NC T H3?HPCL THG ?HIMI QOB 10N G J 5 NCHANB 23Md 22>

1@ >?P?F1IG?HWME

2.1.2 Automating the interpretation of load testing results into SLO

3

YHi NB23 0 1FFI QCHAS &CAL] €33 2R ; G IR 33 =ENC= 3 F{ NLC2ME NI 60N 53 MG 3 FF5 M G.IF?S 165 G FI ;>3 N2MNG L2MORMS CHINNS 53
JL250=MP? G 1>7F =;FF2> NB? SHCP?LM;F 3=;F; <(FONS , ;Q 53, Tt

§

AB?} G 1>7F 2H; <F2M OM NI CHIN; HIFS] =3 F=0F ;N2 NB2§ 32 B3 =3 J5=0NS] 163 NB23 NMN2>5 5 JIFC=;NCHHE =B 5 LI O
M=;F; <CFINS3 ;H>3 KO;HICES] BIQ) GO=B} 2R?=0KC IH NG 23 O Q;MN?>] IH] NB?25 =IHN?HICIH] ;H>] =1B?L2H="?]

<INF?H?=EM 14 CN\M OH>?LFSCHA B;L>Q ;LA MIGNQ ;L? ;H> =THEGCAOL;NCITH =1 G I TH?HNML)

3
W5 OMM 35 HEHRRCH? ;L3 L2AL2MNCEH] <2NQ?272H] NB23 HOG <?L3 165 =1 H=OLL?HN; OM?LMG CHP IFP?>5 CHi NB 2§ F I 55 N2MN

M=2H;LCH ;H> NB? = ILL2MI TH>CHA HOG<?L 19 NL; HI; =NCEHM J2L M2=1H> MOMN;CH?> <S NB? ; JJFC=;NCE H
3

AB?} G ;NB?G ;Ne=;F =1206C=C?HM L2WORNCHA] BL1 G NB 2] HEHRFCH? ;L L?AL2MMCTH3 16INB2M2NQ 13 MSHN? G3 G 2NLC=N]
2H; <F2{NB?23 35 =ENC=;F 2HACH?] NI3 IL2>C=N5 NB 23 L2G ; CHOHAL > ;N3 3 3 NCHNNE CHENB 23 = 3 F; <CFONS} =B ; L QBCF25 s M
KO; HNCASCHA NB? J?H ; FNC?M B ;N G E? NB? =B ;LN >0 QB?H NB? ;JJFC=;NCIH L?;=B2M M J2;E =;J; =S

J

3
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Scalability Chart Capacity Peaks
= ps— oe Peak Concurrency Peak Throughput
1400 ops/s - yd e 15
338 1568
1000 ops/s - / Thizs : :
/ simultaneous users operations per second
800 ops/s - # "
7 08s
Sogpsie BF i Scalability Bottlenecks
]
400 ops/s 6. e
S ro2s Serialization Synchronization
O ops/s ! T T T T T T T T Os o o
§ & & § & § & & o 0

of execution time of execution time

© LOAD TEST RESULTS @ PREDICTED SCALABILITY CONFIDENCE

© CAPACITY PEAK  (® OUTAGE ZONE MEASURED RESPONSE TIME RESPOFISG Tlme at peak |S 0 35 SeCOI’IdS

) PREDICTED RESPONSE TIME

&AL €5 R 4B? N=;F; <CFONS L2JNLN 18 1OL MN;ACHA 3N; =ENC=;F 5 JIFC=;NCIHS
V ]
]

TFIHATQUNB] 53, Q7?5 ; L25OMCHA] , ONF2iMT , 5 QiNT3=B ; LNSNB 2% ; JIFC=;NCHHIL2MI THM2INCG 23 ; MNB23F I 5 >1CH=L?; M2M§
;H>IMOLA; =23NB 2502 2MI IHM?540G 23 ;50?2 ; EGICHMCABNE 9 10F ; M= ; HIM223NB ; NiNB2L 203 H 15 1. INCGCT ;NI HIH??>2>]
QL NBCM N2MN M=2H ; LCIE <;M2> TH KO3 HNOBC?> M= F; <CFONS < INNFPH?=EM]

J

9%P2H] 5 0N?LE > ; SMG 165 ; H ; FSMOME 5 IMIENQ ; L?32HACH?2LiQ HOF>3H INi<2% ; <F2INI3MOLE ; =23NB 2M23M=; F ; <CFONS3CHNCABNM]

GLIG NB? CHION N2MN L?MOFNME , 2N ;FIH? OM? NB?G ;M 3, /4]

3
4B?S =;Hj HIQJ L2FS] IH] JL?R;H;FST?>3 >; 053 NIS DOMNCAS] NB?] ;825 >?FCP2LS] 185 =B ; HAZW NISNB 2§ JLI>0=\CIH3

?HPCL IHG ?HN

2.1.3 Sharing SLO with internal stakeholders

3
**=; OM2YI=; F; <CNSE< HNF2H2=ENIOH>2LGOH 2B 2H0==2M3 1 65P 5 LCT OMINL ;N?AC=ECHOIC ; K0P 2ULHINB 251 LA HCT 5 N1 HES

Q7iB ;P23 >2UCAH?>{M=;F; <CFNSF L2J ILWNE <23 MB ;L?2>3 QUIB3 ; HS< >S5 s H>iM?; Ef 1 3F; HAO; A?% 1 FFi 3 JIFC=; O H]

§
ZHNEI 1GNB?2M? NQ I OH>; G?HN; F JCFF; LME TOL N?; G M ?HACH??LCHA MI=C;F CHN?L ; =NCEHM NB ; N QCFF @0LNB?L3

?GINQ7?L (H>CPC>0;FMNT ;=N =1FF?=NCP?FS IH 3, /t ;H> OFNCG ;N?FS CGILIP? NB? JLIGCON; <CFCNS 14 NB?3
LA HCT ;NCHHIM THFCH? M2LPC=2Mt
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3. Managing service levels

30H=7210; CFOL M= ; HiH?P2Li< 3= 1 G IFANPFSI2HGCH N2>H>26CHCHALS , /3N 12 HNOL 2NB 2L 2FC ; <CFONSS 183 ; JIFC= ;K N HI

CM THFS J; LN 18 NB? =OMNI G 2L MO==?MM ?KO ; NCIHL3

3
VAN2LY QULECHAS G1L5 e S?;LMS 1H3 MNL?; GFCHCHAS NB?§ S28CHOCIHS ;H>3 G2;MOL?G2HN 163 3, /8 Q23 L2;FT2>3
M1 G 2NBCHAT MCG IF213 NB 23 1HFS] CHY; FFO<F23 JL2>C=ICIHE TOLN? ; G =10F>3 2P2LY G s E23 O NB ;1§ H 13 2HACH?2L3 = K3

JL?P?HN THFCH? M?LPC=?M @L1 G ?P?HNO;FFS AICHA > 1 QHL]

3

TG 5 INPLPC=23JL 1 PC>2LE] ; FEHASQUIBIAL? ; IEF 1 3 >IN2MNCHATIL ; NC=2M30CNG 5 P TCG I LN HIN I3 1662L3A0 ;L ; HN2 2 1 H;
NB23J2LOILG ;H=23=0MN1 G 2LMi=; Hi?2RI?=M6L | GINB2iMALPC=23NB?2S3 ;L2335 SCHAIR I LE] ; H>T2MN; <FOMBIL NI = IFM I HY
B5CL Q3 SH NI N2ME? SCMIONM CH HEHRI?LAILG 5 H=7 MONO 3 NC I HIES

3
32LPC=71, 2PPR 1 AL?2G2HIIE3 , 1 TIILIPC>721; IF2A s FRSR<CHSCHATRL ; G2Q ILEINB ;i CGM3; Ni>20CHCHAT ; H>32H I L=CHAS

NB IM? LO;FNS 10 3?LPC=? L?KOCL?G ?HNNL]
§

O > 153, 1380FACFRNB2CLS 1LCACH ;F§ GOUMCH] 3 H>3 5 L23NB2S 5 <F23N13 G 22WNB 23 2RI2=N; N THIG 163 3P ; JIFC=; I I HS

MN; E?BIF>?LM QUNB L?A;L>MNT J?LEILG ; H=? ?P?HNMn]

3.1. Traditional service level management practices are broken

YH3;3QILF>IQB2L2INB?APH?L ; FIIO<FC=IL ; L2FSIL? ; SMINB2IN?LGMINB ST ; AL2 2N 145 IL I PC>2LMG ; L25H INGJ ; LNC=OF ; LFS]
E??H IH >260HCHA @;CL M?LPC=? F?P?F ;AL?2G 2HNMLE

§

C(1Q?P2LE QB?H] OM?LM] > 13 =125 ; < HON] 166F I ;>CHAINB 2 LCMENS ; MM1=C;N?>3 QNB I 1 ILIM?LPC=23F?P2FMS ; MiNB2S]
G IMNIFCE2FS;OH>?LGCH?iNB23IL 1GON ; <CFONST 1 GNB2CLII QHF LA ; HCT ;NCIHSNB2S3CHP2MNMO=B} ; IMCAHCAC=; HI ; G 1OHN
165 N0G 2K 1321 ;NCHA] 2RIPH>NOL2M ; H>F F2A ;F3 622M5 <LC>ACHAINB 2 A3 I3 <2NQ2?HINB2CLI 2RI ?2=N; N L HVG s H>{ 3, 1]
JIFC=C2MINB ;N ON; G ;NB2G ;NC=;FFS§ >26C2M3 NB23 JOLJ IN?3 165 M22ECHA] =1 GI?HM;NCIH3 @ 1L GONOL?3 I?LOILG ; H="7}
@5 CFOL2ME

§

NG CM H IN DOMNINB 25 OHCF ; N2L ; FyH ;NOL23 1833, 13 NFC=CPMG ILINB2JOHH?="2MM ; LS3>CA0C=OFNS] 1 3H2A INC; NCHA]J BFC=CME3

/P2L;FFENB23MB22LICH200C=C?H=S5 1633, 13 ;N52P2LSIMN?J3 1 G5CNMIFCO25=S=F2SBCHNM} ; NG 5 DELIGF ; QMINB ;N5 L2IS2NiN13<?]

;>S5

3.1.1. Defining Service Level Agreements

]
415 <23 5 <F2IN13 5 AL?25 THSMPLPC=23 F2P2RMES MN; EPBIF>PLISH?2>N1§ 5 AL?23 IHNB?3 J2LOILG s H=2H =335 =0NS] ; H>]

M=;F; <CFCNS G2NLC=M NB ;N QCFF M?LP? ;M ; <;MCM@IL ?HE@IL=CHA 3, ¥ ;H> B;H>FCHA PCIF;NCIHMLE

AB?3 =1 GJIF?RINS3 CHi >28CHCHAR G2;NOLCHA} 3, /3 NBLIOAB] J2LOILG ; H=23 N2MNCHAT IL ; =N0=2M G ; E2M3 0§ 2KO ; FFS3

=1GIF?R NI >?4CH? G?; HCHAGOF ; AL??G?HNNE]

3.1.2 Negotiating Service Level Agreements
§
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"*2=; OM23H 3NN ; E?B IF>2L3 INB2LINB ; HINB 25 IL 1PC>2L3B2LM2FICVIL2MI EHMC<F236 1 LINB23>26CHONC I H3 1 gM2LPC="23F2P2F]

JIFC=C?ME3 ON3 CM3 B ; L>3 @1L3 3?LPC="75 , ?P?F5 TAL??G?HNWMS HINSNI§<?3(; P IOLCHAINB?3 IL I PC>?L) B?LM?FE; CHMN? 5 >3 163

;FCAHCHA NB? CHN?L2MN 16 ;FF 5 JJFC=;NCHH MN; E?B IF>2LNE
§

SOLCHA] H2AINC; NCIHE ; AL?22G 2HN] =; H3 THFS] <?] =B ; FF?HA?>5 <S OM2LME NI § 5 Hi PRN?HM 4B 23 G IL25OM?LMG Q ; HI

JUFC=C2M UG G22N5 NB2CLY 2RI?=N; NCHHME NB?3 G IL23 MECFEM] ; H>3 L2MIOL=2M GOMN} <?§ J10L?>] CHN 1Y JF ; HHCHAK

>CM=OMMCIH ;H>F?AF IP?LB?;>t]

3.1.3 Monitoring Service Level Agreements

3
— 1N CGIF?G2HN; KCHHIS 165 32LPC=2] , 2P2F5 YAL?2G2HN] ;L5 HIN] GCH?RAL;CH?>] 2H1OAB] NIJN; E3 ;FF] 8 CFOL?]

MPP2LONS] CHNIS =THMC>?L;MCTHES 77 BCF?] 1. IJFC=;MCIH] O2LOILG ;H=23 — THONELCHAS JF;NeILGM; JLIPC>?] MRLPC=23

JLIPC>?LM QUNB L? ;FRNCG ? MOLP2CFF ; H=? 1§ NB?CL IHFCH? M?LPC=2M NBCM >;N; CMHIN OM?> NI G EHONIL PCEFNCEHMES

31G2ILIPC>2LNE?P2HIL2KOCL 250M?LIN 13<LCHA>?G THWNL ; <F23IL 1 1VHNB ; KNB 21 ON; A23B ; MH?A ;NP 2FSIG D 5 N2>

NB2CL 1J?L;NCHEHM CH IL>?L NI CHCNC;N? NB? ?HEIL="G?HN 1§ ; AL??G?HNMLS

3.1.4 Enforcing Service Level Agreements

]
YHINB 25 2P2HN 163 ;3IL1>0=NCEHG 10N; A?3 5 H>5= THMC>?LCHATCNVE L 2MOFNCHAS > 1 QHNCG 24 OM2LM] 2HNONF 23N 1L 2 G 2>C2M]
;L2300L=2>IN03ILN 5 =NCP2FS] ; ME3GIL3 5 5= 1 G I?HM; NCEHINB ; NiFF3 I HFS3 <23 200 2=NCP 25 Q2 ?EMKSCATH INS G I HNBM ; GN?LINB 23
2P2HN
]
3CH=?3 NB?§ P;LC2NSS 1G5 1ON; AW ; H>3 NB2CL3 <OMCH?MMS CGJ ;=N =3 HY B;L>FS] <2 ;HNC=CI ;N?>T ;H>] 2MNCG ;N2>
JLIPC>?LM] =5 H3 THFSS AR ;M3 @513 ;M3 J 5 LNC; F§ L2GOH>MS 165 =5 ION;F§ 2RIPH>NOL2ME] 4 13 OLNB2LT GONCA ;N3 NB 23 F MM}
CH=OLL?>3 QUNBINB25H IHRI?LAILG ; H=23MCNO ; NC I HE OM2LMS G OMNSL?FS] I H3CHMOL ; H=23=1 G J ; HC2WAOLNB LS ; >>CHA;
=1GJIF?RUNS NI ;H ;FL?;>SR=1GJIF?R JLI=2MM]

3.2. Reinventing Service Level Management with Stacktical
"'SIL2JF; =CHANB23E2A ; BGE>>F2G s HiCHI32LPC=7} , 2P2F — ; H; A?G 2HIEQUNBINB 23 <F I=E=B ; CHE3N; =ENC=;F} ; COMG;
L;>0=;FFS3 MCGJIFCASCHAS NB?23 >28CHONCIHE HPAINCNCIHE G IHIILCHA] H>F 2HBIL=?G2H\} 16§ 32LPC=2} , 2P?R

1AL?2G ?H\WH QBCF? =1HICHO1OMFS ;FCAHCHA NB? CHIPL2WN 10 3FF 5 JIFC=;NCIH MN; E?B IF>2LIL]

§

#1G<CH?>3 QUIB] OM?L3 2RIPLCPH=2M NB ; Ni<LC>A?NB A ; J3<2NQ2?2HII2LIILG ; H=23G I1>2FHAN?=BHCKO2MEON?L]
2RI?=N;NCHHVE 163NB23 JLIPC>2LiM I2LAILG ;H=23 s H>TL2F2 ;M2 G 1 H; A2G 2HIE IL; =NC=2MK 3N ; =EN=; R <?=1 G 2M ;1
BCABR?203C=C?H=SE$2=2HIL ;FT?>{37LPt="} , 2P?R — ;H; A?G ?HIGL ; G?Q ILENB ;Ni=; HIBOFGCENB 23 1 LCACH ; FIGIMMC T H3
103, ¥ QUB GO=B F2MM NL;>2R 1863

3.2.1. Streamline the bilateral bargaining of Service Level Agreements policies

AB?i>20CHINCEHG; H>THPA NG NCTHIIN; A2M 16NB 2332LPC=25, 2P2F 1 AL22 G 2HNFC2=S=F25; L2AHI>CL2IH?2>3 1 6] i< 2L

ONM?L ?RI?LC?H=? ;H> GIL? N; HAC<F? J?LOILG ;H=? >; ;L
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§
&L; GCHA] NB?S (MNO?5 183 I2LEILG s H="2H =3 35 =0NS] s H>3 =3 F; <CFONST QUNBS ;5 F2A;F s HMQ?L3 BN >2F; S?>H (8 HIN

JL?P?HN?> =1 GI?FFCHA MEGNQ ; L? ;H> M?LPC=? F?P?F G ;H; A?G?HNMIFONCIHM LI G ;3J7;LC(HA TH NB? G ;LE?M;

3
1§ 53=1G I3 HSK s H>301FF1QCHAT TOLINL; >0CHH] 165MN; E?B1F>2L3 2G I 1Q?LG ZHIH Q2§ CHIPH>IN 13 >CUNLE<ON?3 1B 23

GCLMNE NLOFS J; LNC=CJ ;NCP? 3?LPC=? , ?P?F TAL??G?HN G I1>?FHA JF; N0 ILGL]

3
3CH="21 ; FF{MN; E?B I F>2LM3 QCFF3 B ; P25 ; ==2MMINIINB 23 M= ; F ; <CFONS CHMCABNMS A?H?2L ;N2>3<S§ 0L IL2>C=NCP23F I ; >N2MN]
QL;JJI?LE<; LA; CHCHAIT IFC=CPMIQCFFi< 23> ; N3 R>LCP?HICHMN? ; > 51 8i< 2CHADOMNG INCP ; N2>I<SINB23IL IPC>2LiVEH? 2> 1

JLIN?=NCNM?Fe TL NB? MIF? =FC?HN ?RJI?=N;NCIHM 16 B1Q NB? M?LPC=? MB10F> J?LOILGL]

3.2.2. Service Level Agreements as Smart Contracts

3
3G ;LN # N HNL; =N TH3 NB23 <FI=E=B;CH3 ;L25 JLIAL; GG 5 <FPHN2FIR?ZR?=0NCHA] >CAN; 3 = LHNL ; =NV3NB ;N5 0 =CFON ;N 24

P2LCISK ;H>§ 2R?=0N75 B2} N2LGMG 183 ;5 ACP?H3 ; AL?2G2HNE <2NQ22H] OMPLI 1H3 NB23 <FI=E=B;CHL; 4B?S] ;L7

LPMI FHNC<F? BIL ;==?MVCHA ;H> MVILCHA JO<FC=t >?=2HNL;FCT?> >;N; 10 >C887L7HN H;NOL L]

3

"2=;0M2 HI<I>S 1QHM 1L =;H N; GJ?L QOB NB ;N >;N;# 2P2LS<1>S =;H NLOWN Ot

§

1JJFC?2>3 NI 32LPC=23 , 2P2F} — ;H; A?G2HW 3G ; LN; # EHNL ;=\ QCFFS 2H ; <F23 MN; E?BIF>2LME NI ;ONIG;N?3 ;H>3

PRN?LH;FCT? NB? 200 1 LNM CHP 1FP?> CH 2MN; <FCMBCHA ;H> ?HEIL=CHA 3?LPC="? , ?P?F TAL??G?HNME]

i

3G;LN3, ¥ QUFF ;ONIG ;N? NB? M2NNF?G2HN 16 M?LPC=? F2P2F PCIF;NCIHNL

§

/0L $?=2HNL;FT?> 3, — —60 QUFF <? <;M?> 160 NB? CH>OMNLSRF? ; >CHA %NB?L?0G <FI=E=B;(H JF;N)ILGL]

3.2.3. Business-to-Many Service Level Agreements

]
3, 1 B;P? ;FQ;SM <??H L2M?LP?> NI 5 =?LN;CH NSJ? 10 MN; E?B IF>2LM 2MM?HNC;FFS <OMCH2MM2ME]

]

# 3 ION; FCTCHA] THINB 23 <?H 200N 165 ; 3J0<FC=3""FI=E=B ; CHIJF;NEILG ; H>I0WG ; <CFNSIN IS ; ONT G ;N2WB 232HA 1 L="G ?HN;
167 $2=2HNL;FCT?>3 32LPC=?] ,?P?F VAL??G?HWE 3N;=ENC=;F GIP?M; ;Q;Si GLIG] NB?) NL;>UNCIH;R
<OMCH?MVRN IR<OMCH2MM3 = EHN?RN3 163 MO=B3 ; AL?22G2HN; ;H>3 G ; E2M5 0§ J IMMC<F23 NS CH=2HNCPCT?3 ;FF§ ; JJFC=;NCIH}

MN; E?BIF>?LM <;M?> IH M?LPC=? F?P?FML)

]
)VSCUINB23P2LSIACLMNG <OMCHPMMRN IRG 5 HSIP; LC;NCIH] 1 B3NB230L s G?Q ILE3?P2LI=L? N2>]; H>J; NLO 3L 28F2=NC I Hi N 651 OL

<PEC20INB ;N§ 5 FEOMLMG 5 L23J IMMC<FST2HNCNE?> 3 1= 1 G I2HM ;NI HICHINB 2305 =1 1839 2L8 LG ; H=7210; CFOL2ME 1635 MPLPC="23

NB?S OM2L

]
7BANB?LNCM ;H ; IIFC=;NCIH SIO J;S@IL IL IH? NB;NS10 OM? @IL AL??L

3.2.4. Oracle-based Service Level Agreements Monitoring
j

A1NLCAA?LINB2I2HEIL=2G2HI] 163, TENB233N; =ENC=; FLIF;NOILGIGOM< 23 ; <F2INI3>2N2=NiJ2LOILG ; H=30; CFOLM

sH>3 =1GGOHC=;N?5 NB;N§ CHEILG ;NCEH3 NEINB?3 3G ; LNG # FHNL ; =NM3 L?MI FHMC<F?3 @1L3 =1 GI?HM; NCHAS OM?LML] T M;
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¥ JJIFC=;NCIH] OPLAILG ;H=25 — FHINILCHAS G2NLC=M3 5 L23 HING 35 LN 163 NB 23 <FI=E=B ;CHj HNQ ILEX CN§ H22>MN 15 <23

MIOL=7> ?FN?QB?L?t BLIG NB? 10(=B;CH QILF>H]

ZL;=F2M ;L23A;N2Q 5 SIMPLPC=2MNB ;5= I HH?=NiNB 23<F 1 =E=B ; CH3QUNBS INB2L3> 3 N; 3 P 5 CF; <F25 THINB 23) HIPLH2G 5 H>3

NB? IJBSMC=;F QILF>L]

3
723 3F; H3 TH3 OMCHAS ;3> 2=2HIL; ET?>JHANQ ILES 185./L s =F AN 3= 1FF2=Ni=F INZINI3L? s FNCG 253 PLOILG s H=2§ G 2LC=M]

GLIG ; P;LC?NS 1@ ;H;FSNC=M MIOL="L;

3
SOLCHA] TOLICHN?LH ; FIQ ILEMB 1IN ;3>2=2HNL ; FCT2> ; H>T>CMNLC<ON? > ICHACHAINSMI? G B s Mi? G 2LA?>§; M IPC; <23
BCLMN CGIF?G2HNNCIH 18 /L5 =F28<;M2> 0INCG? G THINILCHA CH NB? 3N;=ENC=;F JF; NG ILGH]

)

YH3 J; L;FF2F5 QONBG 10LS 1QH3 CGIF?G2HN; NCIHG 185 /L 5 =F2ME Q25 QCFF3 <25 =F IM?FS] G IHIN I LCHA] 2G PLACHA] /L ; =F?}
— ;H; A?G2HN; 3SMN2 GMINEIM225C0INB2ST ILEPC>2] 5 5F2P2F] 187 >2=2HNL ;FCT ;NCEH3 ; H>INLOMNG =1 G.J ; NC<F 25 QUNB3 1 OL}

MJ?=C4C= G THINILCHA H?2>MLS
§

7 23QUFF] ; MTI2RIF L 23NB 253 EMMC<CFONCM3 1 @M1 OL=CHAI G 2NLC=M3OL 1 G 1OL3=OMN I G 2LM3 ¥ JJFC=;NCIH}0?LEILG ;H=2}

— THINTLCHA JF; NG ILGME3

]
TFIHA QUNB >2N?=NCEHRG1=0M?> /L ;=F2Mk 3N;=ENC=;F QCFF OM? ; =EG<CH;NCIH 10 ;JJIFC=;NC1H J?LOILG ;H=24H
=OMNI G 2L M?LPC=? ;H> OM?L <?B;PCIOL ZL;=F?M NI =1GJON? NB? $3, ¥ NIE?H =1GJI?HN;NCIH §1ILGOF; OM?> <Sj

10L 3G ; LN #THNL ; =NMt3

]
/0L ZL;=F2MR<;M?> ;L=BCN?=NOL? Q IHiN H?=?MM;LCFS <? MPLP?LR<;N?> ;M ;=BC?PCHA ; =FCPHNANC>? GILG 1§

=IHM?HMOM CM 5 JIMMC<F? Q; S NI ?HACH??L ; PC;<F? ® ;M =1HMOGJINCIH G I>7F]

4. Introducing the DSLA token

4B? 3N;=ENC=;F JF;NGILG (M J1Q?L?> <S $3, 1 NB? $?=7HNL;FCT?> 3?LPC=? , ?P?F T AL??G?HN ONCFCNS NIE?HLS

§N ACP?M OM?LM NB? 5 <CFCNS N

? O 1==2MMNB? 3N;=ENc=;F JF;N0ILG]

? O 20H M=;F;<CFONS JL?>C=NCEHM;

? O  &ILG =1GI?HM;NCIH JTIFN;

? O OO<FMB $?=2HNL;FT?> 3?2LP(=? , ?P?F YAL??G?HW

? O )H>?GHES OM?LM OJIH J?LOILG ;H=? {;CFOL?M]

? O 2?2Q;L>MOJJIILNN?; GMOJIIH J?LEILG ;H=? ;=B(?P?G ?HINj
]

0 27>??G N?LPC=? = IFF?=NC<F?M C(H NB? G ; LE?NJF;=7]
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4.1.1. Compensating internal and external application stakeholders

§
SMCHA $3, 1 NIE?HM ;H> NB? $2=7HNL;FCT?> 37LP(=? , ?2P?F TAL??G?H\W 18 NB? 3N;=ENC=;F JF; N ILGH
=1GJ;HC?M =;H ;ONIG ;N=;FFS CH>?GH0GS NB2CL =OMNE G2LM §1L J?LAILG ;H="? §;CFOL?Mt QBCF? L?Q ; L>CHA NB2CL]

MOJJILNN?; GMOIL 1J?L;NCIH ;F ?R=2FF?H="L]

J

3
Stakeholder Performance Event Incentive
5N2L 32LPC=2t=1G B;M <??H >1QH §1L H BIOL\§ $3, 1 #1GI?HN;NCTHE
YHN?AL;NCIH J 5 LNH?LS 10) 2H>JICHN J2L0ILG ;H=? B;M >L1JJ?> GéDz QILNB? J; M H >;SM)  $3, 1 #1GI?HM;NCIHI
OLIPC>?L} 3?LPC=2t=1G B;M<??H 0J §1L H >;SM; $3,127Q;L>]
OLIPC>?L} 3=;F; <CFONS CHMCABNM ;L2 5==?MMC<F? IHFCH?; $3,1 272Q;1>]

!

J

]

4.1.2. A Circular Economy of Indemnities and Rewards

T #(L=0F;L %=1HIGS (M ; L?A?H?L;NCP? MSMN?G (H QB(=B Q;M? <?=1G? =; JN; R

§
(D) (D)
A ENFORCE
REWARD
SUPPORT TEAMS NO A YES—| service LEVEL
AGREEMENT
DSLA DSLA
REWARD COMPENSATION
RN
| |
w ®—- &g, — — & —p—
SERVICE LEVEL DSLA STAKE Sl il REDEEM WITHDRAW
OBJECTIVES POOL SERVICE COLLECTIBLE TO WALLET
(/l (B) (o] (F) (E)
Start Here
3 v ¥
&CAL 8< R 4B? 3N;=ENC=;F #(L=0F;L %=1HIGS]
§
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4B7? 3N;=ENC=;F JF;NQILG ;H>NB? $3, T NIE?H ;L? >?MAH?> NI ;FCAH NB? CHN?L2MWM 10 ;FF ; JJFC=;NCIH]

MN; E?BIF>?LME CH J?LOILG ;H=? ;H> HIH J?LAILG ;H="7 MCNO; NCI HMt3

}
4B7? JLIPC>?L MN; LM <S >?GCHCHA M?LPC=? F?P?F 1<0?=NCP2M (A) ;H> WN;E? $3, 1 NIE?HN (B) NI GILG ;]

=1GI?HI;ICIH JTIF (C)E3

}
4B? =1GI?HM;NCEH JLIF OM >2JF2N2> ;==1L>CHA NI ALI> M?LPC=? F2P?FM (D) ;H> <;> M?LP(=? F?P?FM (D’)H]

]
41E?H 1QH?LM =;H 20B?L QUB>L; Q NB? $3, ¥ NB?S L?2=2(P?> ;M ; =IGJI?HV;NCIH NI NB2(L %2#R3¢€}
=1GJ;N<F? Q;FF2N (E) 1L ?R=B;HA? NB?G GIL JLEG INCIH;F 1082LMEF 1 INM ;H> INB?L M?LPC=? = 1FF?=NC<F?M CH NB?]

3N;=ENC=;F G;LE?NIF;=? (F)4]

]
VFFNIE?HM ?2R=B;HA?> IH NB? 3N;=ENC=;F G ;LE?NJF;=? L2NOLH N1 NB? =1 GJ?HM;NCIH J1IF (C)t L?2;>S NI B;H>F?]

NB? H?RN J?LGILG ;H=? (@;CFOL?t]

!
]

4.2. The DSLA Token Sale

4.2.1. Token sheet

7? ;L2 M?FFCHA 5,000,000,000 (5B) $3, ! NIE?HM CH ?2R=B;HA? §IL ;NF?;M\ €1M or 7200 ETH (Soft Cap)t]
§

Technology

%2#Reé]

§

Max Token Supply
Eéteceteeetece $3, 15

Available for Purchase

}

Accepted Currency )
&) 14 ;H> %4 ( >OLCHA OLCP;N? 3;F?]

%4 ( THFS CH INB?L LIOH>M;]
j
Soft Cap / Hard Cap
cefety
Ceee %4 (Y EGeee %4 (§
J
Initial Rate
E $3, 1 Aétééeeede %4 (§
E %4 C AegGe+ $3, 1}

]

]

@ COMMUNITY @ ADVISORS @ TEAM RESERVE @ TOKEN SALE

4.2.2. Key dates and participation]

OF?;M? L?07L NI 42F?AL: G 1L GONOL? >;N? ;HHIOH=?G?HIlit]

J
j
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Key Dates Discount 1DSLA = Min Contrib.
$#2HNL;F %0L1J?; H 4CG2T3

Private Sale eeDz] eteeeee24 4 (3 E%AQ
SHNCF /=N1<?L EEM

Pre Sale eGDz3 eteeeee30 %4 (G Ee %d G
&LIG . IP?G<?L EMV e€Eg)

NI $2=2G<?L EEMV eéEg;

Public Sale Dz} eteeeeea0 %4 (G Ewa QG
&L1G *;HO;LSEGIBE @eEG]  §

NI —;L=B EGNB} eéEG}

4.2.3. Use of Proceeds
§

Max Contrib.

gee %a

Geee %Al

Ee wa

4B? MIGN ;H>B;L>=;IM 10NB? $3, ¥ NIE?H M;F? B;P? <??H PHACH??L?> ;LIOH> ; E S?;LM @1L?=; M\ 10 NB?3

JLID?=NM 2RI ?H>CNOL M3

Other Operations 1.00%

Inbound Marketing 2.00%

3.00%

Event Management

Outbound Marketing &RV

Compliance & Legal 7.50%

Exchange Listing 25.00%

Research & Development

57.50%

5. Roadmap






