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GROUP 
COVER AT 
A GLANCE

Your employees are much more than just staff who work in your 
business. They are real people with needs and wants, and most 
have loved ones who depend on them financially. So, if something 
happens to them and they can’t work anymore, it could have tragic 
consequences for their dependents. 

As their employer, you have an opportunity to protect your employees 
and their loved ones from these terrible financial situations by 
providing them with Group Cover. Old Mutual SME StaffCover makes 
it easy and affordable to provide them with that financial protection. 

The Old Mutual SME StaffCover offering is what’s known as Group 
Cover. That’s just a term given to a range of risk cover options, like 
life insurance, disability insurance and Family Funeral Cover (Family 
Funeral Cover help ease the financial burden in the event of the 

untimely death of a member of the family), which an employer can 
offer to all its employees. The great thing about Group Cover, and 
especially Old Mutual SME StaffCover, is that it usually works out 
much cheaper for you and your employees than if each person had to 
pay for their cover on their own. 

Group Cover also makes it possible for staff members who can’t get 
cover on their own due to existing health issues, to access cover as part 
of your employee group. 

All of which means Group Cover is a great way to show you care for 
your employees and want the best for them. And, as a result, there’s 
a good chance you will be able to attract the best people to work for 
your business, and keep them there.

Your employees are much 
more than just staff who work 
in your business. They are real 
people with needs and wants, 
and most have loved ones who 
depend on them financially.
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ABOUT  
OLD MUTUAL  
SME STAFFCOVER
In the past, many small businesses found it difficult to offer their employees any kind 
of Group Cover. That’s because most of these risk offerings were tailor made to big 
companies, and ended up being too expensive or too complicated for smaller businesses 
to manage. But not anymore! Thanks to Old Mutual SME StaffCover, any business can 
now offer their employees the fantastic benefits and peace of mind that comes with 
simple, affordable and trusted life insurance, disability insurance and Family Funeral 
Cover. 

GET A QUOTE NOW

simple, affordable and trusted...
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HOW OLD MUTUAL  
SME STAFFCOVER 
WORKS

The three cover options are as follows:

LIFE 
COVER

OCCUPATIONAL 
DISABILITY 

COVER

FAMILY FUNERAL 
COVER

Old Mutual SME StaffCover offers three different types of cover. As the employer, you can choose to offer any 
combination of these benefits to your staff, or all three. It’s up to you. You can also tailor the amount of cover to 
suit your needs and budget. 

The entire sign-up process is online  
and can be completed in less than  
15 minutes. To get covered, or to just  
get a quote, click here:

 https://group.oldmutualstaffcover.co.za
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LIFE COVER
This valuable benefit pays a cash lump sum to your 
employee’s loved ones if he or she dies. The lump sum is 
paid to whoever the covered staff member nominates as 
their beneficiary. The person receiving the payout can use 
the cash for whatever purpose they want to, from settling 
debts to paying for things your employee’s monthly 
income used to cover, like rent, school fees and food. You 
can choose to offer every employee the same amount of 
cover (from R50 000 to R2 million each), or you can make 
each person’s cover amount a multiple of each employee’s 
yearly salary (from 1x to 5x annual salary).

Added value: To help the beneficiaries with day-to-
day costs, like groceries and other essentials, after the 
employee’s death, Old Mutual SME StaffCover will also pay 
them an additional R500 in cash per month, for 6 months.

R500p/m for 6 months

ADDITIONAL

R3000 VALUE-ADDED 
BENEFIT AT NO COST
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FAMILY 
FUNERAL 
COVER
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The high cost of a funeral can put huge 
pressure on the family members left behind 
when a breadwinner passes away. This 
valuable Family Funeral Cover will help 
them to cover some, or all, of the costs of the 
funeral, so that they don’t have to go through 
the added stress of money worries at such a 
difficult time. While a Life Cover benefit can 
take some time to pay out, the Old Mutual 
SME StaffCover Family Funeral Cover pays 
a cash lump sum within 24 hours of a valid, 
fully completed claim. 

In addition to the employee, the Family 
Funeral Cover also covers their spouse, and 
all their legal children (natural or adopted). 

As a participating employer, you can select 
the amount of the Family Funeral Cover 

between R5 000 and R50 000 to offer your 
employees. The cover amount you choose 
will need to be the same for all your staff 
members and their family members older 
than 14. The benefit payout is lower for family 
members younger than 14 years old. 

If an employee’s spouse or covered child 
dies, the cover continues for that employee 
and their remaining family members. If the 
employee dies, the spouse and children will 
continue to be covered, at no cost, for another 
six months from the date of the death.

Only family members who live in South Africa 
can be covered under the Old Mutual SME 
StaffCover Family Funeral Cover. Children 
can only be covered until they turn 21 years 
old. 



OCCUPATIONAL 
DISABILITY  
COVER

This valuable cover pays out a lump sum 
to your covered employees if they become 
disabled and that prevents them permanently 
from doing the duties of their current job or 
another suitable job. The disability can be due 
to illness, injury or surgery. Before paying the 
benefit we will assess the disabled employee 
and determine whether their education, 
training, experience and remaining abilities 
allow them to do a similar job, even for a 
different company. 

As the employer, you can choose to offer all 
your employees the same amount of cover 
between R50 000 and R2 million but the cover 
paid will be capped at 8x the employee’s 
yearly salary. Or you can set the cover as a 
multiple of each employee’s yearly salary 
(from 1x to 5x annual salary). The lump sum 
can be used to cover the employees’ medical 
expenses or to provide them with an income 
because they are unable to work. 

LUMP 
SUM

CAN COVER MEDICAL 
EXPENSES OR LOSS OF INCOME
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VOLUNTARY

COMPULSORY
If you want all eligible employees to enjoy the valuable cover, including existing 
staff and future employees, the compulsory cover option is your best choice. 
This option has some advantages over the voluntary cover, including lower 
premiums, less requirements for guaranteed cover and shorter waiting periods. 
These components are explained later in this brochure. 

If you want to give each of your employees the choice of whether or not to 
join the Group Cover scheme, or if you only want to offer it to some of your 
employees, then the voluntary cover option is most suitable. The only rule is 
that you must cover at least five people.

or

EMPLOYEES THAT CAN 
GET COVER
As an employer, you can partner with us to get cover for any employee 
who is:

• Between 18 and 65 years of age (employees that obtain cover  before  
 the age of 65 will remain covered for the Life and Family Family   
 Funeral Cover after they turn 65 up to the age of 90 whilst they are   
 actively at work but their Occupational Disability cover will cease   
 when they turn 65)  
• Permanently employed or on contract of at least six months
• Legally employed in South Africa
• Actively working more than 20 hours per week in SA. 

If you have any employees that don’t meet these requirements, you will 
not be able to get cover for them, so you should leave them out of any 
quote or cover application.

For the voluntary cover option, existing employees who are eligible, can 
only join on the policy inception date or when the annual review takes 
place after one year. New employees have 90 days from the date their 
employment starts to join the scheme. If they miss this deadline, they 
will only be able to join on the annual review date

COMPULSORY OR 
VOLUNTARY COVER 
Old Mutual SME StaffCover allows you to tailor the way you offer 
Group Cover to your employees. You can either make it compulsory 
for all employees to be on the Group Cover scheme, or you can let 
employees choose whether they want to have the cover or not. 
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These Guaranteed Cover rules are detailed in the tables below:

PRODUCT PARTICIPATION 
RATE

GUARANTEED 
COVER

Compulsory 100% Yes, for groups of 5+

Voluntary 80% or more Yes, for groups of 10+

Voluntary 50% to 80% Yes, for groups of 15+

Voluntary less than 50% None

EMPLOYEE GUARANTEED COVER PER EMPLOYEE

Up to 49 Up to R500k life, up to R500k disability, up to R50k  
family funeral cover

50 - 99 Up to R1m life, up to R1m disability, up to R50k  
family funeral cover

100 + Up to R1.5m life, up to R1.5m disability, up to R50k  
family funeral cover

NOTE: You may be able to offer some, or all, of your employees more than this Guaranteed Cover amount. This will depend on employees’ responses to three 
health questions which they can answer online or telephonically.  If these questions identify an existing health condition that prevents an employee from 
getting full cover (above the guaranteed amount), the extra cover will be limited to accidental causes only.

Where Guaranteed Cover is available (as per table on the left), the level of the Guaranteed Cover will depend on the number of 
covered employees as shown in the table on the right.

GUARANTEED COVER
One of the advantages of Group Cover over individual cover is that under a Group Cover scheme a 
certain amount of cover can be provided to every employee no matter their state of health. Guaranteed 
cover means that the benefit will be paid even if the cause of death is a pre-existing illness. The rules 
of guaranteed cover under Old Mutual SME StaffCover depends on the number of employees that you 
cover and on the proportion of your total number of employees that receive cover. 
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EXCLUSIONS
No benefit will be paid if the covered person’s death or disability is 
caused by any of the following:

1. Taking part in any terrorist activity, riot, civil  commotion, rebellion   
 or war.

2. Radioactivity or a nuclear explosion.

3. For life cover and Family Funeral Cover: suicide or deliberate self-  
 injury within two years of starting the policy. 

 For disability cover: attempted suicide or deliberate self-injury at   
 any time.

4. Refusing treatment recommended by a registered medical    
 practitioner.

5. Some staff members may not be able to claim disability benefits   
 where the disability is as a result of an existing condition. These   
 exclusions will be highlighted in their policy schedule.

WAITING PERIOD
Subject to certain conditions, there is a six-month waiting period 
from the date on which the policy is taken out. During this time, 
cover is limited to accidental death or disability. The rules for this 
six-month waiting period differ for the voluntary and compulsory 
options:

Compulsory
For members of a compulsory scheme, there is no waiting period for life 
or Family Funeral Cover. The waiting period does, however, apply to the 
disability benefit. So, if a covered employee is disabled due to natural causes 
during the waiting period, the benefit won’t be paid out to them. However, 
if they are disabled due to an accident during the waiting period, they will 
receive their benefit. After the six-month waiting period, your employees 
also enjoy cover if they are disabled due to natural causes. Waiting periods 
may also be waived or reduced for staff who are already covered under a 
different existing group policy.

Voluntary
For employees who are members of a voluntary scheme, the six-month 
waiting period applies for all benefits, unless at least 80% of the employees 
who are eligible for the cover are participating in the scheme. If at least 80% 
of the eligible employees are covered, the waiting period will only apply to 
the disability benefit.

Deferred payment period for occupational 
disability benefit
This is the period between when an event happens and when benefits start 
being paid. For example, if your employee is disabled, there will be a period 
between when they become disabled and when the payout takes place. This 
is to confirm that they will not recover before paying.
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Group Cover also 
makes it possible for 
staff members who 
can’t get cover on their 
own due to existing 
health issues, to access 
cover as part of your 
employee group. 
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CHANGING BENEFITS  
AND PREMIUMS
Benefit increases
The cover level for each employee is fixed in rand terms at the start of the 
policy. Cover does not automatically increase in line with the employees’ 
salaries, even if you choose the cover level as a multiple of their salary. For 
cover to stay in line with the employees’ salaries, you will need to provide 
us with the updated salaries so that we can adjust cover. You can choose 
to adjust the cover amount for your employees at any time, subject to 
product and underwriting limits. 

If you do decide to increase employees’ cover and that change is to align 
with the fact that their salary has gone up, then the new, higher cover 
amount will not have any new waiting period for the increased cover.  If, 
however, you increase benefits for any other reason, for instance if you 
increase the multiple of salary used to work out the benefit amount, then 
the affected employees may be subject to a new six-month waiting period 
for the additional benefit. 

If at any time the employee’s cover amount that they are eligible to receive 
increases above the Guaranteed Cover amount they may have to answer 
health questions before they get the increased cover amount above the 
Guaranteed Cover level.

Premium changes
Premiums are fixed in rand terms. They will not change for a period of at 
least 12 months from the date on which the cover is taken out. The only 
exception is if you choose to change the amount of cover or add or remove 
employees from cover. In that case, premiums will be revised in line with 
the changed cover amounts. 

Premiums will be revised on 1 June every year to reflect the current age of 
the covered employees, and any other relevant factors or circumstances. 
No premium change will take place where the first increase date (1 June) 
falls within the first 12 months from when you took out the cover. Your 
premiums are fixed for at least the first 12 months, assuming there is no 
change in participating staff numbers or benefits.

For the voluntary cover option, the employee participation rate will also be 
reviewed on 1 June each year. This may impact the terms that are offered to 
new scheme joiners. You will be given at least 60 days’ notice of any changes 
to your policy, and you will have the opportunity to revise the benefits or 
cancel the policy during this time if you want to do so.

Deferred payment period for occupational 
disability benefit
This is the period between when an event happens and when benefits start 
being paid. For example, if your employee is disabled, there will be a period 
between when they become disabled and when the payout takes place. 
This is to confirm that they will not recover before paying.
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ADDING OR REMOVING 
EMPLOYEES FROM THE 
SCHEME
Adding new employees
It is easy to add new employees to the Group Cover scheme. You can do 
this simply by logging into the Old Mutual SME StaffCover client portal 
at https://group.oldmutualstaffcover.co.za/self-service/, and giving us the 
details of the new staff members and the cover they must get. We will 
then contact them directly and complete the process. 

For the compulsory cover option, all new employees must be added to the 
policy. For the voluntary option, it is up to them (or you) whether or not 
they join the scheme and get the cover. If they do not join within 90 days 
from the day their employment starts, they will have to wait until the next 
policy review date on 1 June.

Removing ex-employees
If an employee leaves your company, you can login to the Old Mutual SME 
StaffCover client portal and remove them from your Group Cover scheme. 
Your premium will be adjusted immediately from the date you remove 
the employee. 

For the voluntary cover option, individual employees can be removed from 
the scheme at any time. However, if an employee leaves, they will only be 
able to join again on the next policy review date (1 June).

PAYROLL AND  
TAX IMPLICATIONS
Premiums
As an employer offering Old Mutual SME StaffCover to your employees, you 
have the option of your business paying for the cover in full, or requiring 
your employees to pay for all, or some, of their cover. If the employee pays 
all or part of the premiums, the cost is deducted from their after-tax pay.

If the employer pays all or part of the premium, this is seen as an expense 
for the business, and is therefore tax deductible. In this case the value 
of the premium must be added to the employee’s income as a fringe 
benefit and taxed accordingly.

Death Benefits: On death, the total benefit paid to the employee’s 
beneficiaries is tax free.
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HOW TO CLAIM
Adding new employees
We must be notified within 90 days of any incident that has 
caused the death or disability of a covered employee. It is 
therefore vitally important that you make sure your employees 
and their beneficiaries know about their cover and the 90-day 
claim requirement. They also need to have all the information 
available when they contact us to lodge a claim. 

Details of all the information and documents that need to be 
included with a claim are provided on our website at www.
oldmutualstaffcover.co.za/claims.

This information will also be available in your policy document, 
and our claims team can provide more detail or help if you 
need it. The claims team can be reached at: 

 claims@oldmutualstaffcover.co.za

 021 045-1754
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SIGNING UP IS EASY
The process of getting Group Cover for your employees through Old 
Mutual is done entirely online at https://www.oldmutualstaffcover.co.za. 
It’s quick and easy and takes less than 15 minutes. 

Get a quote
To get an idea of how much it will cost to give your employees the types 
and amount of cover you’re considering, you can request a Quick Quote 
or a Detailed Quote on the website. 

Quick Quote
To get a rough estimate of costs, fill out the quick quote details on the 
home page. You’ll need to fill in an estimate of the gender split of your 
employees and their average salary. Then choose any combination of life 
insurance, disability insurance and Family Funeral Cover, as well as the 
cover amounts you want to provide. The premium will change in real time 
as you adjust your cover selections.

Detailed Quote
The Quick Quote is only an estimate. For a full, accurate quote, click 
on the ‘Get a Quote’ button on the homepage. You’ll need to provide 
the gender, gross monthly income, age (or date of birth) and first name 
of each employee that you want to get cover for. You can upload this 
information using a spreadsheet, or manually capture one employee at a 
time. As with the Quick Quote, you can adjust the combination of cover 

types and the amounts of cover. The premium will change in real time as 
you adjust your cover selections.

If you’re happy with your selection and the cost, and you want to take out the 
cover, you’ll need to complete the application details online. This includes 
provide the rest of the employee details that are required, including: 
surnames, cellphone numbers, employment start dates, dates of birth, ID 
numbers (or passport numbers if foreign) and email addresses (optional). 

Then you simply provide your company details, such as company name, 
registration number and contact details and hit Submit. We will do the rest. 
If we need more information from any of your employees to finalise their 
cover, we’ll contact them directly. 

If you have any questions as you complete the quote or cover application 
processes, you can contact one of our consultants via the online chat button, 
or by phone or email. The contact details are all on the website.

get a quick 
quote online

purchase cover quicly 
and effortlessly online

we’ll contact you 
for final details

GET A QUOTE NOW
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CONTACT US
FOR QUOTES, INFO OR HELP:

   queries@oldmutualstaffcover.co.za

   021 045-1754

   www.oldmutualstaffcover.co.za
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