5/1/2019

Catholic University :
2019 Transportation Survey

April 2019

Survey Responses Rate

Survey Period 3/27/19-4/12/19

Responses 845

Population 7,799

Responses Rate 10.8%
Confidence Interval 95%

Margin of Error +3.3% to +10.3%*

1 Margin of error changes due to question specific skip logic.




What is your role at Catholic University?

# of Responses, % of Responses

Responses: 845

Do you live on campus?

# of Responses, % of Responses

Responses: 372
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Are you mobility impaired or do you
otherwise qualify for a ADA/disabled
parking permit? -

# of Responses, % of Responses

No; 816, 97%

Responses: 845

‘Responses: 713. S

- Margin of Error: £3.5%

What transportation mode did you take
for the longest portion of your trip to
school/work last week?

% of Responses

55.8%

13.8%
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What transportation mode did you take
for the longest portion of your trip to
school/work last week? (Weekdays 6:00
AM to 7:00 PM)

% of Responses
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14.3%
10.2%
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# of Times Selected: 2 3
1,428 387 62 125 123 75 &5 54 41 19 3 1
Off - 182; 6.6%

Responses: 549

Days Answered: 2,745

What transportation mode did you take
for the longest portion of your trip to
school/work last week? (By Affiliation)

% of Responses
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Responses: 713

Days Answered: 4,99 1.




What transportation mode did you take
for the longest portion of your trip to
school/work last week? (Weekdays 6:00
AM to 7:00 PM + By Affiliation)

% of Responses
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Mode Split Historical (Faculty/Staff)

% of Responses
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*ldentified as "Light Rail" in 2076 Survey.
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Mode Split Historical
(Undergrad/Graduate)

% of Responses
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*Identified as “Light Rail” ip 2016 Survey.
Mode Split Historical
: y
(Adjusted for Campus Population)
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where

up/dropped-off? (Select all that apply)

When you take Uber/Lyft/Taxi,
%

do you typically get picked-

of Responses
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What time do you typically arr
depart from school/work?
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iation)

wsae o Staff Depart
= e e Graduate Depart

wsamsesns Staff Arrive

= == Faculty Depart
s Undargraduate Arrive = e e Undergraduate Depart s Graduate Arrive

e Faculty Arrive

% of Responses

What time do you typically arrive to and
depart from school/work? (By Aff
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Approximately how many miles, on
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Approximately how many miles, on
average, is your daily one-way trip to
campus? (By Affiliation)

% of Responses

HFaculty mStaif B Graduate Student B Undergraduate Student
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When driving to campus, where do you
typically park?

# of Responses, % of Responses

Respol 470
Margin of Errol
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What lot on-campus do you typically
park in?

% of Responses

31.3%

25.6%
LLO% 10.8%
l 0.3%
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Responses:

Margin of Error: 5%

If your preferred parking lot is not an
option, where would you park?

Preferred Alternate Lot, # of Responses

MeMahon Lo = University Gorage Fathier O'Cannell Hall Lol
Current Primary Lot: gt :

@ Basilica Parking

® DuFour Lot

& Father O'Connell Hall Lot
W Marist Lot

& MeMahon Lot
 O'Boyle Lot

B Opus Lot

W Other

® University Garage

Respons
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Where do you typically park on-Street?

% of Responses

84.0%

12%
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Gther

Harewood Road NE

Tavlor Street NE
Meighborhoods eastaf | &
WMATA/Railroad tracks |

Nelghborhoods north of
Neighberhoods scuth of
Michigan Avenue NE

# of Responses:

B8

|
=
~  John McCormack Drive NE . ﬁ

~
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Responses: 81

Margin of Efror: £10.3%

On-campus, are you typically able to
park at a handicap space close to your
destination?

# of Responses, % of Responses

Ne OhehFieldRcpanes

Father Ocannel

have to drive from my office In O'Boyle: ta tesch  class in Gibbans because of
bty h ietable {they are a

for 2 I ean have  distance
bi Gibbens.

ngineering (Pangborn Hall)

‘park neor Gibbons Hall [nesr Basiica) and Mullon Library. | will turn 801 Dec.

18.1'm
ldnm(hiu 2 parking problem I'm coming to work before 7:30am

Father oconnel
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Please rank the top two options you
typically use to travel between
destinations on campus?

% of Responses
88%

68%
16%
11%
5% ”
I . - - o 1 il i
B e R — e B —
Walk Drive Vehicle Bike Other CUA Shuttle Electric Scooter No Second Choice
# Of RGSPOJ?SGS.‘ ®First Choice 8 Second Choice
671 38 8 122 9 g 3 19 10 25 2 16 o 537

Responses: 784

Margin of Error: 3.3%

Please rank the top two options you
typically use to travel between
destinations on campus? (By Group)

i First Choice Second Choice ~ First Cholce Second Choice | First Choice Secand Choice First Choice Second Choice

Faculty Statf Undergraduate Studant * Graudate Student

BWalk  ®Drive Vehicle mBike BCUAShuttle wOther B Scooter (Lime/Bird/Skip/Spin/Lyft)
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Why do you not use the CUA shuttle as a
typical travel option to move around
campus?

% of Responses

i) it 45%
30%
26%
23%
17%
14%
l . .

I'munaware of | don'tknow how I'mnotsure  Travelingenthe  The shuttle Other | haven't heard  Stops are not The shuttle
the shuttle  long!'d have to where stopsare  shuttlewould  doesn't come ofthe CUA  close enoughto  doasn't always
timetable weait for the located take too long/it's fraquent enough shuttle where I'm come on tims
shuttle faster to travel starting or
using a difierent ending my trip
made
# of Times Selected:
374 357 348 291 182 17 126 107 68

Responses; 749

! Selected Choices: 2034
Marglnof Error: 3.4%

Why do you not use the CUA shuttle as
a typical travel option to move around
campus? (By Affiliation)

% of Responses

®Faculty ®@Staff  ®Graduate Student & Undergraduate Student

11%
1%
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ofthe CUA  close enough to doesn't always

I'munaware of Iden‘tknow  I'mnotsure Travelingonthe The shuttle

thashuttle  howlongI'd  where stops are shuttla would  doesn't come

timetable  have to wait for located take too frequent shuttle whereI'm  come on time
the shuttle long/fit's faster enolgh starting or
totravel usinga ending my trip
different mode
# of Times Selected:
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With what frequency do you use the CUA
campus shuttle buses?

% of Responses

7%
g % 1% 1% 2%
[ (=] e i i
Never Once a year Once a semester Once 2 manth Weekly Daily
# of Responses:
68S 3 33 10 10 12

Responses: 783

Margin of Error: $3.3% =

With what frequency do you use the
CUA campus shuttle buses? (By
Affiliation) L iR

% of Responses

WFaculty ®Stafi  BGraduate Student @ Undergraduate Student
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Please rate your level of satisfaction with
the CUA campus shuttle?

% of Responses
30% 20%
22%
o% 10%
v=ry5atlsﬁer;7 7 e Satisfied 1 Neutral Unsatisfied Verv Unsal[sﬂt-d_ o
# of Responses:

29 28 22 9 10

Responses: 98

Margin of Error: $8.3%

Would you use the CUA campus shuttle
more often if the service started at 5:00
AM and ended at 12:00 AM?

# of Responses, % of Responses

5/1/2019
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Would you use the CUA campus shuttle
more often if it ran every 20 minutes?

# of Responses, % of Responses

If the CUA campus shuttle ran every 10
minutes, would you use the CUA shuttle
more often?

# of Responses, % of Responses

5/1/2019
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With what frequency do you use Capital
Bikeshare?

% of Responses

88%

4% 4% 3%

1% 0%
_— f oo _ m—— s
Never Once a year Once a semaster Once a manth Weakly Daily
# of Responses:
685 31 33 20 8 1

Responses: 778

Margin of Erfor.

With what frequency do you use Capital
Bikeshare?(By Affiliation)

% of Responses

mFaculty @Staff ®Graduate Student @ Undergraduate Student
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Do you have a Capital Bikeshare
membership?

# of Responses, % of Responses

Respanses: 93
Margin of Error: £9.6%

With what frequency do you use Zipcar on
the CUA campus?

% of Responses

96%
2% 1% 1% 0%
Never Once a year Once 2 semester Once @ month Weekly
# of Responses:

744 14 8 7 : 2

Responses; 775

Margin of Error: $3.3%
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With what frequency do you use Zipcar
on the CUA campus?(By Affiliation)

% of Responses

MFzculty Staff MUndergrad-OnCampus B Grad-OnCampus  #Undergrad - Off Campus 2 Grad - Off Campus

B
5 ®
2 . F3 [ o = .
B xER g REg¥E RER 2 E EREIE S
, % Brobys BG0baX ThotER BERERS
Naver Once a year Once a semester Once 2 month Weekly
# of Times Selected:
e 8 = W
BREEBna® sespes wDoword 96 w6owH

How familiar are you with Catholic
University’s ZimRide?

# of Responses, % of Responses

Hot st all familla
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How familiar are you with Metropolitan
Washington Council of Governments
(MWCOG) Guaranteed Ride Home
program?

# of Responses, % of Responses

How much impact, if any, do you think
your commuting habits have on CUA's
“carbon footprint"/ on the environment?

% of Responses
b 27%
20%
19%
%
Mot Sure/l Don't Know Insignificant Limited Significant Very Significant
# of Responses:
44 60 58 41 15

Responses: 218

Margin of Error: £6.3%
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How important is it that CUA reduce its
carbon footprint or impact on the
environment?

% of Responses

28%
24%
m ; I
Very Unimportant Unimportant Meutral o Important Very Important
# of Responses:

Margin of Error: £3.3%

How often do you work from home in-lieu
of traveling to campus?

% of Responses

4%
21%
14% 14%
. . ;
MNevar Less than oncs 3 month Ones a month 1-2 times a week 3+ times a week
# of Responses:
189

8
P8
8
8

Responses; 433 Gt

Margin of Error: £4.5%
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How often do you work from home in-lieu
of traveling to campus? (By Affiliation)

% of Responses

58%

18%

16%
l 7 I

Never Less than once a menth

# of Responses:

48%
1s%
17%
5% B%
3 B -
—

Onca a month 1-2 times a wesk 3+ times a week

#Faculty BStaff

g 52 76 16 26 4

Is the nature of your job conducive to
working remotely at least once a week?

# of Responses, % of Responses
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Is the nature of your job conducive to
working remotely at least once a week?

(By Affiliation)
% of Responses
# of Responses: aFeculy mstall

& 180 23

If driving to work was suddenly not an
option for you to get to work or class,
what would be your second choice?

% of Responses

45%

8% 7% 7% 7% T T 6% 5%
E E B E B B B m =~
g 2 & 5 5 2 @ @
- 5 H 3 ?g‘ 2 <
= £ 3 g o
3 8 3 £
15 E 8
H 3
# of Responses:

192 34 Erd 31 3 29 29 27 20 3

Responsesi428.

Margin of Ecror 3:4.5%_ ]
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If driving to work was suddenly not an
option for you to get to work or class,
what would be your second choice? (By
Affiliation)

% of Responses

B Faculty ®5tafi ®Graduate Student 8 Undergraduate Student
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Why do you not carpool to campus?
(Select all that apply)

% of Responses

50%
4%
40%
36%
25%
: 17%
l 3

Idon't havaa I don't know any | nead my own vehicle | nead mycartorun | don’t have a dasire | nead to use my car Other
sthedule dents in case | have to leave  errands befors or ta carpool for wark
who live close to me unexpectedly after work
# of Times Selected:
204 193 166 147 102 69 52

Responses: 411

Sefected Cholces: 933
Margin of Error: £4.6%
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Why do you not use public transportation
to campus? (Select all that apply)

% of Responses

2%
36%
32% 319 P
i A LoaEE e am
1% 1% gy
T%
io= o
; BT PRI
e

Thewsnsit  tgenerally  Fiinktaking 1 dont bnow | am umaware

Transit would [nesd my own |need mycar  Cost, Iamytoo  Idonthwea  Other

taketoofong vehicks incass Lo runstrands ¥ dislike taldng  wansitls  howtouwse  Sfmytransit
foemy 1 have toleava befora o aher transgortation ¥ E sign  public wnsafa, Y sptianto
commute.  unexpestedly wiart Iswo mazs ranslt wrsnsportatien fromwhere|  witimy  transpariation uansportation.  camput
apensiva. feasible tive. warkfschoal
schedule.
# of Times Selected:

202 138 124 121 79 73 s 52 52 4as 27 4 1

Responses: 386
‘Selected.Choices: 993

Margin of Error: £4.6%

Why do you not use public
transportation to campus? (By
Affiliation)

% of Responses

BMFaculty ®Undergrad ®Graduste ® Graduate
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Please rank their effectiveness on
changing your travel behavior from
most effective to least:

# of Responses, % of Responses

i i |
Increasad transit subsidies 7o 132/31%

Reserved parking spaces for carpoals ]
Reduced parking rates for carpoals
Carpool matching meetings

Increased Campus Shuttle Frequancy |
Reduced Capital Bikeshare Memberships :

Discounted Carshare memberships (e, ZipCar/Car2Go) |

Expanded Campus Shuttle Operating Hours e

0% 10% 20% 30% 40% 50% 60% T0% BO% 205 100%

W Not Effective  BLittle Effective  ®Somewhat Effective  #1Very Effective

Responses:

Margin of E

Please rank their effectiveness on
changing your travel behavior from
most effective to least - Faculty:

# of Responses, % of Responses

Increased tran;.\'t subsidies i

Resarved parking spaces far carpacls _
Reducad parking rates for carpools |
Carpool matching meetings

Increased Campus Shuttle Frequency
Expandad Campus Shuttle Operating Hours

Discounted Carshare memberships (ex. ZipCar/Car2Go)

Reduced Capital Bikeshare Memberships

0% 10% 20% 30% 40% 50% 60% 0% BO% 0% 100%

@ Not Effective W Little Effective M Somewhat Effective M Very Effective
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Please rank their effectiveness on |
changing your travel behavior from
most effective to least - Staff:

# of Responses, % of Responses ‘

Incressad transit subsidies
Reducad parking rates for carpools £ £1536%
Reserved parking spaces for carpocls. i
Carpool matching meetings )
Increasad Campus Shuttle Frequency
Discounted Carchars membarships (sx. 2ipCar/Car2Go)

Expanded Campus Shuttle Operating Hours

Reduced Capital Bikeshare Memberships B

% 10% 20% 30% 40% 50% 60% 70% 80% 0% 100%

B Not Effective  mLittle Effective  MiSomewhat Effective 81 Very Effective

Please rank their effectiveness on changing your
travel behavior from most effective to least -
Undergraduate Student:

# of Responses, % of Responses

Reduced parking rates for carpoals ;

Reserved parking spaces for carpocls

Increasad transit subsidies

Carpool matching mastings

Increased Campus Shuttle Fraquency

Reduced Capital Bikeshare Memberships : :

Discounted Carshare m:mhe:sh\'ps:[eu.Z{pcarfcaran)

Expanded Campus Shuttlz Operating Hours

0% 10% 20% 30% 40% 50% 60% T0% B0% 90% 100%

8 Not Eifective @ Little Effective W Somewhat Effective B Very Effective
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