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C&W Services Green Cleaning Program 

C&W Services is the leading provider of sustainable operations, maintenance and facility services to 

building owners and operators throughout North America.  Green Cleaning is not something we practice, 

but something we live by.  We constantly strive to bring healthier solutions to our clients by providing our 

employees with the cleanest, greenest and most innovative products available.  By giving our employees 

safe and environmentally friendly products, we maintain our customers’ facilities to the highest standard.  

To illustrate our commitment to providing healthier workplaces, C&W Services is the first company in 

the building maintenance industry to have accomplished the following: 

 

 

ISSA Cleaning Industry Management Standard (CIMS) 

C&W Services is one of the few companies in the industry to have the ISSA Cleaning Industry 

Management Standard (CIMS) and CIMS-Green Building (CIMS-GB) certifications, indicating how we 

provide value through management best practices, exemplary service and a commitment to sustainability. 

The CIMS certification affirms that C&W Services is structured to deliver consistent, quality service and 

is committed to efficient operations and continuous improvement. CIMS offers independent assurance 

that our management systems and processes comply with the industry best practices.  By implementing 

the CIMS-GB principles into our operations, C&W Services has established our capability to provide 

green cleaning services and assist customers achieve points under the LEED Existing Buildings: 

Operations and Maintenance (LEED-EB: OM) standards. 

Every green cleaning program can be measured against the GS-42 Standard as a guideline. 

C&W Services Green Cleaning Program begins with frequencies for cleaning every area within a facility.  

We match the correct Green Seal chemical, tool, machine and process to ensure we are removing dirt with 
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the lowest possible impact to the environment.  Green cleaning programs contain the following 

components: 

Sustainability – Green Clean Program 

Our leadership is proven by our representation on the Leadership in Energy and Environmental Design 

(LEED) for Existing Buildings (LEED-EB) committee that formulated the new Operations and 

Maintenance standard, and our managers on the review boards for various Green Seal products/services.  

We have also received ISSA Cleaning Industry Management Standard-Green Building certification, 

EPA’s Partner of the Year award, and the prestigious PR News Corporate Social Responsibility Award 

for Environmental Communications. For updates on our leadership in sustainability, including 

testimonials, visit our Web site. 

Our expertise includes processes, training, and support that help customers achieve their business goals 

with less energy, waste, and minimal environmental impacts.   

We balance:          

▪ Economics with environment 

▪ Energy with emissions 

▪ Needs of people with the planet 

Starting with leadership in green cleaning, C&W Services leads a holistic approach to sustainable 

facilities that include: 

▪ LEED Certification 

▪ Green Cleaning 

▪ Sustainable Purchasing 

▪ Energy Management 

 

LEED Certification 

C&W Services can help with your LEED accreditation, from strategy to documentation to 

implementation to support. As we perform or manage many of the services being evaluated, we can 

ensure the desired LEED outcomes are realized.  Our many LEED APs and Green Associates work with 

site staff using Standard Operating Procedures (SOPs) that are fully supportive of LEED-EB certification 

guidelines from the US Green Building Council (USGBC) and the Canadian Green Building Council 

(CaGBC). 

As a member on the standards committees of the USGBC and CaGBC, C&W Services is highly capable 

of their implementation, having helped write the standards.  

 

 

 

LEED Certification Strategy 

▪ Analysis: to determine your current state relative to LEED certification 

▪ Design: an implementation plan directed toward your desired level of LEED certification 
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▪ Implement: our plan, providing expert guidance and course corrections as needed 

▪ Check: confirm progress against plan schedule and costs, assessing variance against plan 

▪ Support: ongoing efforts during and after LEED certification to ensure re-certification 

Green Cleaning  

Our industry-leading C&W Services Green Clean program was introduced in 2004 and has served as the 

benchmark for green cleaning across North America.  While others claim to offer green cleaning, C&W 

Services maintains the lead with a full, comprehensive program which goes far beyond swapping out 

chemicals for environmentally friendly counterparts. 

In addition to being one of the first-to-market among major companies, our extensive Standard Operating 

Procedures (SOPs) and our constant evaluation of new products and systems sets us apart from the 

researching, developing and testing products at the forefront of technology. 

C&W Services Green Clean 

Sustainable Purchasing 

C&W Services’ sustainable purchasing supports all aspects of our services – from green cleaning to 

operations and maintenance to landscaping, and more. Through our purchasing practices, we seek to 

reduce adverse impacts on the environment while satisfying customer demand for environmentally 

sensitive products and services. 

Our purchasing team develops agreements with selected manufacturers for consumable products that 

reduce harmful contaminants to the facility and reduce excess packaging. These two complementary goals 

create healthier, greener workplaces while helping to reduce costs in purchasing, operating and disposal. 

At our client accounts, as well as at C&W Services offices, we make buying decisions seeking to: 

▪ Reduce and eliminate toxic compounds from cleaning and maintenance materials and products 

(Green Seal certified products receive preferential consideration) 

▪ Reduce air borne particulates and volatile organic compounds in the workplace 

▪ Purchase chemical concentrates to minimize waste by reducing the volume/weight of packaging 

and utilize reusable shipping materials 

▪ Purchase products with recycled material content, locally produced and containing at least 20% 

post-consumer content 

▪ Buy products containing 50% bio-based rapidly renewable materials and/or at least 50% Forest 

Stewardship Council certified paper products 

▪ Pursue innovations and products that help increase operating efficiencies, conserve energy and 

water. 

The chemicals used in our Green Clean program follow all criteria as outlined in the GS-42 Standard, 

including the use of chemical disinfectants and are as follows:  
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Equipment and Tools 

All machines and tools used in the delivery of cleaning services by C&W Services, will meet the stringent 

GS-42 Standard.  A partial list of standard equipment is below.  Other equipment, meeting the same 

standards may be substituted. 

*Some of the fundamental differences in our cleaning delivery are vacuuming instead of dust mopping or 

sweeping, and auto scrubbing instead of mopping.  Removing the dirt in the most effective manner will 

have a cumulative effect on the cleaning process. 

Ultra Handles and Mop Frames 
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Micro Ultra and MicroStandard Damp Mops 

 

 

 



 

 

10 | P a g e                         C&W Services Green Cleaning SOP                           December 2016   

All powered equipment will meet the following guidelines as outlined in the GS-42 Standard: 

 Vacuum cleaners must meet, at a minimum, the Carpet and Rug Institute Green Label Program 

requirements and shall operate at a sound level of less than 70 decibels (dBA).   

 Carpet extraction equipment must meet at a minimum the Carpet and Rug Institute Bronze Seal 

of Approval. 

 Powered floor maintenance equipment must be equipped with controls or other devices for 

capturing and collecting particulates and shall operate at a sound level less than 70 dBA. 

 Propane-powered floor equipment must have low-emission engines certified by the California Air 

Resources Board under the Small Off-Road Engines or Equipment program, and shall be 

equipped with catalytic and exhaust monitoring systems in addition to other requirements for 

floor equipment set out in the section. 

 Current in-use propane-powered equipment may only be used when the building is unoccupied, 

and under conditions allowing for as much air circulation and exchange as possible. 

 Powered scrubbing machines must be equipped with a control method for variable rate dispensing 

to optimize the use of cleaning fluids. 

 

**In addition to the above criteria, all equipment will be inspected quarterly, will have a lock out 

tag out program and maintenance logs maintained on all capital equipment.  Some programs will 

be done by in house C&W personnel and some programs will be with the machine manufacturers. 
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All chemicals, tools and equipment carry at least one of the designations below as outlined in the GS-42 

Standard. 

 

All Green Cleaning programs must have documented initial and on-going training.  Some of the training 

provided to all cleaning personnel are: 

Green Clean Procedures 

 Green Clean Chemicals, Equipment and 

Supplies 

▪ Dusting and vacuuming ▪ Chemicals 

▪ Floor care ▪ Equipment 

▪ Carpet care ▪ Janitorial paper products 

▪ Restroom cleaning ▪ Trashcan liners 

  ▪ Other tools and equipment 

  

Green Clean Training  Training Documentation 

▪ Correct product dilution to minimize excess 

vapors Diversey Training Program 

▪ Proper use and disposal of supplies SOP Training 

▪ Equipment maintenance for high-efficiency 

and minimal exhaust 

Equipment SOP’s and equipment maintenance 

program 

▪ Mixing station operations to ensure safe 

solution levels Diversey Training Program 

▪ Proper application procedures (e.g., applying a 

chemical to a cloth, not spraying it on a surface) SOP Training 

  

Minimizing Trash  Maximizing Recyclables 

▪ Concentrated green cleaning products and 

dispensing equipment 

▪ Hand towels and toilet paper with postconsumer 

recycled fiber 

▪ Minimizes waste from chemicals and 

packaging ▪ Plastic trashcan liners with post-consumer content 

 

Annual in-service, refresher training is provided to maintain proficiency and ensure regulatory 

compliance.  All training is documented and maintained in our proprietary database. 

It is critical to all green cleaning programs to have standard SOPs written for each cleaning process.  

These documents should include details such as the proper chemicals, tools, equipment, personal 

protective equipment, and the detailed cleaning procedure.  These can be laminated and placed on 

cleaning carts for cleaning personnel to refer to on an on-going basis.  All SOPs should be reviewed and 

updated annually by operations, procurement and safety teams.   


