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To Whom It May Concern: 
 
It is my pleasure to endorse Colorado State University’s Adult Learner and Veteran Services 
(ALVS) program as a fulfillment of the STARS Innovation Credit. 
 
As Director of the Adult Learner and Veteran Services office I believe I am qualified to assess 
the sustainable value of this project. My work experience includes more than 28 years in the 
United States Air Force, including two tours of duty in the Pentagon and leadership of five 
organizations. I have devoted several years to the implementation of quality student-centered 
adult learner and veteran services on Colorado State University’s campus. Additionally, I have 
earned an MBA, am on the Board of Directors of the Rotary Club of Fort Collins, and am 
actively involved in the Northern Colorado team of Colorado Serves, a non-partisan organization 
devoted to streamlining support for and services to our military and veteran community 
members.   
 
The Adult Learner and Veteran Services office supports increased academic achievement and holistic 
development for all adult learners, including but not limited to veterans and student parents, resulting in 
graduation from CSU and sustainable personal and professional success. We do this through 
engagement and leadership opportunities, community building and resource facilitation.   
 
Colorado State University has a long history of supporting many aspects of the adult learner population: 

- The ALVS office has been in existence since 2009 and was built on the Resources for 
Adult Learners/Non-Traditional Student programs previously organized within Off 
Campus Life. 

- CSU applied for and earned on of twenty $100,000 American Council on Education/Wal-
Mart Foundation Success for Veterans Grant in 2009 which supported the establishment 
of the office and SALUTE Veterans National Honor Society.  Since inception, ALVS has 
been supported by students via student fees (now at $6.76) 

- ALVS continues to host SALUTE headquarters, supporting operations of more than 
chapters and 4,500 students nation-wide. 

- CSU has fully participated in the Department of Veteran Affairs (VA) Yellow Ribbon GI 
Enhancement Program since 2011, providing 50% of the cost of the difference between 
in-state and out-of-state tuition and fees while the VA covers in-state tuition and the 
remaining 50%. 

- CSU has been designated a Military Friendly institution by GI Jobs® for the past 5 years, 
placing in the top 15% of universities doing the most to support veterans returning to 
college.    

- Since 2013 our office has partnered with the State of Colorado – Department of Labor 
and Employment to host a full-time Veteran’s Employment Representative. 
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