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GDI Services (Canada) LP ð Environmental Policy  

 

  

Senior management at GDI believe that the responsible use and protection of 

the natural environment through conservation and sustainable business 

practices is of paramount importance to our clients, our employees, and our 

peace of mind.  In this regard GDI Services (Canada) LP formally commits to 

environmental stewardship, continuous improvement and the minimization of 

pollution during the performance of all our operational activities.  

Through continuous improvement initiatives established within our GDIway 

platform and application of reduction, reuse and recycling principles, the 

Company strives to achieve the following objectives:  

- Comply with all legal and other requirements as it pertains to 
environmental aspects relating to Company activities  

- Reduce the use of toxic and harmful environmental cleaning chemicals by 

striving to achieve a 70% companywide usage of environme ntally 
certified green products  

- Document a risk assessment analysis of our operational activities to 

identify those activities that may pose an environmental risk and 
continuously review this assessment during all site start -up operations  

- An annual management review of aspects and impacts from our 

operational activities that could potentially pose environmental risks  

- Landfill diversion rate of 70% at our corporate Toronto office by utilizing 
reduction, reuse and recycling programs  

- Minimization of the  use of hazardous and unsafe chemicals at our facilities 
that pose a risk to human health and the environment  

- Perform an annual review of our objectives and targets to set realistic 

continuous improvement goals and initiatives  

Environmental Policy  
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The environmental policy is supported by an environmental standards manual 

and the GDIway  platform of policies and procedures which are written t o 

conform to ISO 14001: 20 15 .  Through application of the GDIway , 

Environmental Manual, and sound environmental practices GDI Services 

(Canada) LP aspires to be a leader in our industry for environmental 

stewardship and sustainability.
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We Care About Green  

GDI Services (Canada) LP as a company, as a family and as an extended family of clients, suppliers and subcontractors 
all live grow and prosper in the streets, playgrounds and backyards around us. It is our responsibility to protect the 
environment and deliver future generations with an opportunity not a liability. To underpin this understanding of 
our responsibility and cement our position as a first in class, learning and developing organization, GDI Services 
(Canada) LP embarked on an intensive process of implementing systems and processes which comply with the 
internationally recognized Environmental Management Systems standard ISO 14001, Omni Facility Services Canada 
[ƛƳƛǘŜŘ όƻǳǊ ǇǊŜŘŜŎŜǎǎƻǊ ŎƻƳǇŀƴȅύ D¢!Ωǎ .ǊŀƴŎƘ ǳƴŘŜǊǿŜƴǘ ŀ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ŀǳŘƛǘ ƭŀǘŜ ƛƴ 5ŜŎŜƳōŜǊ нллт ŀƴŘ ǿŀǎ 
certified early in January 2008.  Since then GDI Services (Canada) LP has intensified our environmental stance by 
certifying all other branches in Canada.  

ISO 14001:2015 Environmental Management Systems   

The International Organization for Standardization (ISO) is a non-government, nonprofit organization with 
representatives of the national standards institutes of 157 countries. ISO develops and promulgates commercial and 
industrial standards on a particular topic (currently over 1300 standards) with the intention of enabling international 
standardization on that topic.  

14001:2015 ƛǎ L{hΩǎ ŜƴǾƛǊƻƴƳŜƴǘŀƭ management systems standard. This standard has been adopted without 
modification as CSA Standard CAN/CSA ς ISO 14001:15, and approved as a National Standard of Canada by the 
Standards Council of Canada.  

In order to achieve certification an organization must be thoroughly audited by a certified third party certification 
company, who is intern certified and holds an internationally recognized registration for both the company and the 
specific auditor(s).  

The audit undergone by GDI Services (Canada) LP verified 4 key things:  

1. Policies and Procedures: Our policies and procedures were audited to ensure they comply with the requirements 
of ISO 14001:2015 standards.  

2. Understanding: Onsite audits were completed to verify that policies, procedures and commitments are 
understood by all levels of the organization.  

3. Implementation: Onsite audits were completed to verify that Policy and procedure is implemented in full.  
4. Continual Improvement: We are measuring and have objective evidence of our continual improvement. 
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EMS vs Green Cleaning  
 
(Certified Environmental Management Systems such as ISO 14001:2015 vs Green Cleaning)  
An Environmental Management System goes well beyond green cleaning, using green chemicals or being a part of 
green certified buildings.  

The key points where an EMS and GDIGreen ƎƻŜǎ ōŜȅƻƴŘ ΨDǊŜŜƴ /ƭŜŀƴƛƴƎΩ  

- All aspects of our business and activities: We have implemented Environmental management systems 
throughout all aspects of our business and our activities  

- Documented commitment: We have a documented management commitment to continual reduction of our 
environmental footprint.  

- Policies, procedures and implementation: We have, the policy, procedures and controls to implement this 
stated commitment.  

- Continual improvement mechanisms: We have robust and proven review and continual improvement 
mechanisms to ensure the continual reduction of our environmental footprint.  

- Proven continual improvement: As part of maintaining our certification we must prove continual 

improvement to the auditors.  
- Stated objectives: We have stated objectives for various environmental aspects.  
- Measuring performance: We measure our performance relative to these objectives on a monthly basis.  
- Proven progress (continual improvement): We must objectively quantify our performance relative to our 

objectives and prove we are making quantifiable progress towards them to our ISO auditors.  
- Environmental aspects in all Induction and training programs: We have included environmental aspects and 

methodologies in our induction and ongoing training programs  
- Environmental audit as part of site startup: We include environmental audits as part of our site startup process  
- Ongoing assessment: We include environmental aspects assessment in our QA assessment processes of 

checking all sites at minimum monthly.  
- Chemical continual improvement: We have and continue and ongoing process of rationalizing our chemicals 

towards all green.  
- Equipment continual improvement: We have, and continue to, review and improve the environmental impact 

of all equipment we use, both in their production and operation.  
- Ongoing formal scrutiny: We scrutinize our current environmental performance at each Monthly GDIway 

meeting to ensure that we are meeting our objectives, (This review and scrutiny is specifically checked and 
validated by ISO auditors).  

- Further/new opportunities: We review and commit to further opportunities for improvement in Environmental 
aspects at each monthly GDIway meeting (The progress towards and achievement of our objectives is 
scrutinized by ISO auditors)  

- Legislative compliance: We have completed a full review of all activities with respect to all applicable legislation 
and are in full compliance.  

 
All of these bullets have been independently audited by an accredited third party organization and verified as in 
place, robust and continually improving. Furthermore, they are re audited on a 6 monthly basis by that same 
independent, accredited third party as part of our ISO 14001:2015 certification.  
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Raising The Bar In Everyoneõs Backyard  
 
GDI is leveraging our market position to raise the bar in environmental care. We will achieve this by leashing the 
entire janitorial services supply chain to environmental management systems certification.  
We have started the process of engaging vendors on the basis of their environmental footprint and their certification 
to ISO 14001. Quite directly we are advising vendors of our future intention to do business only with those who 
backup environmental rhetoric with certified commitment and implementation of environmental management 
systems certified to ISO 14001:2015.  
We understand that this is a bold move, but nonetheless are determined to solidify our position as leaders in the 
industry and drive environmental stewardship to previously unseen levels in the North American market.  
We invite clients to join GDI and create an environmental partnership guiding and leading the Canadian real estate 
industry.  

²Ŝ ŀǊŜ ǾƛǾƛŘƭȅ ŀǿŀǊŜ ǘƘŀǘ ǿƘŀǘ ǿŜ ŜǎǘŀōƭƛǎƘ ŀƴŘ ǊŜŎƻƎƴƛȊŜ ƴƻǿ ŀ ΨƎǊŜŜƴΩ ŎƭŜŀƴƛƴƎ ǿƘƛŎƘ ƛǎ ǎŜŜƴ ŀǎ ŀƴ ŀƭǘŜrnative to 
ΨǘǊŀŘƛǘƛƻƴŀƭΩ ǿƛƭƭ ǿƛǘƘƛƴ ŀ ǎƘƻǊǘ ǘƛƳŜ ŦǊŀƳŜ ōŜ ǊŜŎƻƎƴƛȊŜŘ ŀǎ ǘƘŜ ƴƻǊƳΦ ²Ŝ ŀǊŜ ǎƘƛŦǘƛƴƎ ǘƘŜ ōŀǊΗ  

Our Backyard  

The implementation of an environmental management system which complies with ISO 14001:2015 involved 
embracing our appetite to lead the industry in environmental management systems. We completed a review of all 
aspects of our activities then developed or fortified policies, procedures and practices to minimize and continually 
reduce our environmental footprint.  

As part of our compressive environmental management system we clean green.  
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GDI Green Cleaning  

What we have done with our services:  

WE GREEN CLEAN!  

Developed our contract startup processes to ensure the assessment of environmental aspects and individual care 
requirements.  

Developed our ongoing operational processes to review, measure, control and minimize or eliminate negative 
impacts from the provision of our services.  

Reviewed all chemicals and equipment and switched to an independently certified green alternative where one 
exists. This is an ongoing process with the objective of switching to an entirely green product and equipment range.  

/ƻƴǘƛƴǳŀƭƭȅ ǿƻǊƪ ǿƛǘƘ ƻǳǊ ƪŜȅ ǾŜƴŘƻǊǎ ǘƻ ŘŜǾŜƭƻǇ ΨDǊŜŜƴΩ ǎƻƭǳǘƛƻƴǎ ŎƻƳǇǊƛǎƛƴƎ ƻŦ ǘƘŜ ŎƻƳǇƭŜǘŜƭȅ ƎǊŜŜƴ ǎƻƭǳǘƛƻƴ ƻŦ 
chemical, equipment and methodology for all major janitorial applications.  

Developed strict policy and procedure requirements for the disposal of liquid cleaning waste.  

Included Environmental aspects as a review and check point on: - Site review committees - Site QA inspections - 
Formal operations management meetings, developed our induction and ongoing training programs to reflect the 
prominence of environmental care and specific requirements of staff.  

Developed a toolbox of green initiatives which we can implement in conjunction with clients.  

We encourage and will do anything possible in our capacity, as part of our service provision, to reduce the 
environmental footprint of what we do. This includes where desired providing assistance to clients in the 
implementation of green initiatives in their premises ('backyard').  

GDI professionally cleans and maintains properties and facilities, using the best appropriate products and 
technology. In doing so, we clean while recognizing the importance of antiseptic, safe, and well maintained 
environments. Our quality of service is enhanced by our commitment to our unique GDIGreen principles; developed 
by our team of senior and general managers, to deliver green cleaning and environmental awareness and leadership. 
Our products and technology are enhanced by this commitment, which is founded on six shared principles. 
 
The GDIGreen principles deliver green cleaning and environmental leadership by:  
ω Learning to make decisions that consider the environment  
ω EƳǇƘŀǎƛȊƛƴƎ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻǳǊ ŎƭƛŜƴǘǎΩ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƘȅƎƛŜƴŜ ƴŜŜŘǎ  
ω An awareness of our impact on the environment, as an organization  
ω Dedication to a healthier, cleaner environment, through our services  
ω Environmental products with impartial certification  
ω Reducing waste and conserving, as an organization  

 
Let us take a closer look at GDIΩǎ GDIGreen Cleaning programs, in support of our environmental stewardship.  

 

Defining Green Cleaning  
 
The concept of green cleaning does not imply that traditional cleaning methods are inferior or unsafe. Rather, GDIΩǎ 
green cleaning initiatives can be viewed as the next step toward increased sustainability, further reducing polluting 
impacts while promoting and improving health, safety and environmental aesthetics.  
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Green cleaning is defined by several cognizant authorities as the use of products and services that reduce the health 
and environmental impact compared to similar products and services used for the same purpose. Additionally, green 
cleaning is viewed as cleaning to safeguard human health while minimizing the impact to the environment.  
A key goal of green cleaning and its measures is to protect the health of building occupants, visitors and cleaning 
staff, as well as reducing the polluting effects on our air and water.  
 
GDI Services (Canada) LP, as a leading facility services provider, has developed, implemented and promulgated a 
series of environmental principles that promote our environmental stewardship and the notion of sound 
environmental awareness. Through this we derive effectively understood and implemented green cleaning programs 
and initiatives.  
 

Benefits of Green Cleaning  

The primary benefit of Green Cleaning, with its emphasis on cleaning for health, not just appearance, is a cleaner, 

healthier building. A healthier indoor environment translates into many concrete, bottom-line benefits for building 

owners, managers, service personnel and building occupants.  

 
Increased Indoor Air Quality (IAQ) and Productivity ς Excessive VOCs (Volatile Organic Compounds), airborne dust 
and other indoor pollutants can cause numerous health problems among building occupants and workers, resulting 
in increased absenteeism and lower productivity on the job. The average North American spends 80% of their time 
each day indoors and indoor air quality is ranked as one of the top 5 risks in the US. A recent study estimated that 
the value of increased productivity and reduced absenteeism among office workers from better cleaning methods 
could be as high as $160 billion nationwide. Another analysis estimated that businesses could realize an increase in 
worker productivity of up to 5% through improvement in indoor ventilation and cleaning methods. Reduced 
absenteeism is a key issue with public schools. A study in Syracuse, NY school system showed that improved cleaning 
practices, increased attendance by more than 11%, resulting in an increase of $2.5 million in state reimbursements. 
Other studies in elementary schools show a marked increase in standardized test scores.  
 
Improved worker recruitment and retention ς A healthy indoor environment improves morale among existing 
employees, reduces turnover and facilitates recruitment of new personnel. People want to work in a healthy 
environment.  
 
Potential greater rental income ς More and more tenants are aware of indoor air quality and will actually spend 
more per squŀǊŜ Ŧƻƻǘ ƛƴ ŀ άƎǊŜŜƴέ ōǳƛƭŘƛƴƎΦ 
 
Lower costs ς Better cleaning procedures and safer products can significantly improve the health of building 
occupants therefore directly reduce healthcare related insurance costs. Experts expect insurance companies to offer 
lower rates for Green Cleaned buildings in the future. Green Cleaning can also reduce the cost of environmental 
protection to the community as a whole. Correcting a problem at the source, such as using safer products, costs 
significantly less and is more effective than taking corrective action downstream at a later date. Recent California 
studies have shown a 30% yearly savings due to more efficient water use and a 20% savings due to more efficient 
heating and cooling systems.  
 
Fewer complaints ς As the public has become more aware of the hazards of poor indoor air quality, building 
occupants have become increasingly intolerant of substandard maintenance.  
If the building is maintained better, there will be fewer complaints from the occupants.  
 
Compliance with new governmental regulations ς In recent years, provincial and federal governments have 
increased their regulation of VOCs and other hazardous chemicals. For example, Ontario has also 
regulated/prohibited the disposal via sanitary sewer of chemical based on pH level due to the cost/complexity of 
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processing those outside the 4-11 range. By using less toxic chemicals, green cleaning helps insure compliance with 
current and emerging regulations.  
 
Longer lasting buildings ς DǊŜŜƴ ŎƭŜŀƴƛƴƎ ŜȄǘŜƴŘǎ ǘƘŜ ƭƛŦŜ ƻŦ ŀ ŦŀŎƛƭƛǘȅΩǎ ŎŀǊǇŜǘǎΣ ŦƭƻƻǊǎΣ ŦǳǊƴƛǎƘƛƴƎǎΣ ŎƻƳǇǳǘŜǊǎΣ I±!/ 
systems and other components. This reduces replacement costs and saves the owner money in the long-run. Recent 
surveys have shown as much as .30¢ to .70¢ annual savings per square footage total operational costs for a building.  
 
Better public image ς With the increased publicity the indoor and outside environment has received in recent years, 
Green Cleaning will create a more favorable public image for companies.  
 
Source reduction ς A main component of Green Cleaning is the use of concentrated chemicals through a chemical 
management system versus using ready to use products. This will make an impact on the materials dumped into 
landfills each year. Also the use recycled materials, paper and plastic, will impact the source reduction.  

Green Cleaning Procedures  
 

The following section ŎƻǾŜǊǎ DǊŜŜƴ /ƭŜŀƴƛƴƎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŀ ŎǊƻǎǎ ǎŜŎǘƛƻƴ ƻŦ ŦŀŎƛƭƛǘƛŜǎΦ ¢Ƙƛǎ ƛǎ ƴƻǘ ŀ άƘƻǿ ǘƻέ Ƴŀƴǳŀƭ 
(refer to procedures section). It does not, for example, specify how to strip and refinish a floor; but it does address 
how hard floor care differs in a green cleaning approach. What determines the differences are the underlying health 
and environmental issues, not just the appearance of the building. (During the Needs Assessment phase of any site 
startup plan the following aspects will be reviewed by GDI operations management).  
 
A key issue that cuts across all cleaning procedures is the issue of cleaning frequencies. Cleaning for health or Green 
Cleaning generally requires the same or higher frequencies. To some extent, you may be able to balance the 
increased costs with increased efficiencies.  
 
Keep in mind too that these procedures can only serve as a general guideline because commercial buildings vary 
tremendously. It is virtually impossible to assemble a single, comprehensive and standardized set of Green Cleaning 
procedures. As new environments and new situations are encountered, the principles of Green Cleaning are adapted 
to form site specific procedures, this is done by GDI  operations management during the acquire resources and 
preparation, checking and implementation stages of a startup process.  
 
Environmental Needs Assessment - Review Considerations  
 
Identify people with special needs ς Identify building occupants with individual needs and sensitivities.  
 
ω 5ŜǾŜƭƻǇ ŀ Ǉƭŀƴ ǘƻ ŀŘŘǊŜǎǎ ŀƴȅ ǎǇŜŎƛŦƛŎ ƛƴŘƛǾƛŘǳŀƭΩǎ needs.  
ω /ƘŀƴƎŜ ǇǊƻŘǳŎǘǎκǇǊƻŎŜŘǳǊŜǎκǎŎƘŜŘǳƭŜǎ ŀǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ŀŎŎƻƳƳƻŘŀǘŜ ǘƘŜƛǊ ƛƴŘƛǾƛŘǳŀƭ ƴŜŜŘǎΦ  
ω !ŘŘǊŜǎǎ ǾŜƴǘƛlation requirements to help mitigate problems.  
ω /ƻƳƳǳƴƛŎŀǘŜ Ǉƭŀƴǎ ǘƻ ǎǇŜŎƛŀƭ ƴŜŜŘǎ ǇŜǊǎƻƴƴŜƭ ŀƴŘ ŀƭƭ ōǳƛƭŘƛƴƎ ƻŎŎǳǇŀƴǘǎΦ  
ω /ƻƴǘƛƴǳŀƭƭȅ ǊŜǉǳŜǎǘ ŦŜŜŘōŀŎƪ ŦǊƻƳ ƻŎŎǳǇŀƴǘǎ ǘƻ ƳŀƪŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎƘŀƴƎŜǎΦ  

 
Entryways ς Roughly 80% of the dirt in a building is tracked in through the entrance.  
 
ω ¢ƘŜ ƳŀǘǘƛƴƎ ǎȅǎǘŜƳ ǎƘƻǳƭŘ ōŜ мн-15 feet long. For a main entrance, an ideal system would include an outside 

scraper mat, foyer mat and an inside carpet mat.  
ω aŀǘǎ ǎƘƻǳƭŘ ōŜ ǾŀŎǳǳƳŜŘ ŀǘ ƭŜŀǎǘ ƻƴŎŜ ŀ ŘŀȅΤ ǾŀŎǳǳƳ ƛƴ ōƻǘƘ ŘƛǊŜŎǘƛƻƴǎ ǳǎƛƴƎ ǳǇǊƛƎƘǘ ǾŀŎǳǳƳǎ ǿith a beater 

bar. Be sure to clean under mats as well. Replace dirty mats with clean ones weekly under normal 
conditions, more often in wet weather or extremely dirty conditions. Scrub dirty mats with detergent or 
carpet solution, rinse them thoroughly and let them dry on a periodic basis.  



 

   13 |  P a g e 

ω tǊƻǾƛŘƛƴƎ ǘǊŀǎƘ ǊŜŎŜǇǘŀŎƭŜǎ ŀƴŘ ŎƛƎŀǊŜǘǘŜ ǳǊƴǎ ŀǘ ŀƭƭ ŜƴǘǊŀƴŎŜǎ ǿƛƭƭ ǊŜŘǳŎŜ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŦƻƻŘΣ ŎƛƎŀǊŜǘǘŜǎ ŀƴŘ 
other trash brought into the building. Ensure they are emptied and cleaned on a regular basis.  

ω {ǿŜŜǇ ŜȄǘerior sidewalks, entry areas and steps leading into the building on a daily basis. Periodically clean 
sidewalks and entry areas with a high pressure power washer.  

 
Hard Floor Care ς Utilize appropriate entryway cleaning systems and maintenance procedures.  
 
ω IŀǊŘ ŦƭƻƻǊǎ ǎƘƻǳƭŘ ōŜ ǾŀŎǳǳƳŜŘ Řŀƛƭȅ ǳǎƛƴƎ ŀ ƘƛƎƘ ǉǳŀƭƛǘȅ ǾŀŎǳǳƳ ǿƛǘƘ ŀ I9t! ŦƛƭǘŜǊΦ  
ω !ŘǾŀƴǘŀƎŜǎ ς it removes more dirt, improving air quality, it stirs up less dirt and dust up into the air, it is more 

effective at removing dirt from grout, corners, edges and under furniture and it improves productivity.  
ω 9ǎǘŀōƭƛǎƘ ŀƴŘ ƳƻƴƛǘƻǊ ŀ Ǉƭŀƴ ŦƻǊ ǊƻǳǘƛƴŜΣ ƛƴǘŜǊƛƳ ŀƴŘ ǊŜǎǘƻǊŀǘƛǾŜ ƳŀƛƴǘŜƴŀƴŎŜΦ ¦ǎŜ ǘƘŜ CƭƻƻǊ /ŀǊŜ ƳƻŘǳƭŜ ǘƻ 

train personnel.  
ω IŀǊŘ ŦƭƻƻǊǎ ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ŘŀƳǇ ƳƻǇǇŜŘ ƻǊ ŎƭŜŀƴŜŘ ǿƛǘƘ ŀƴ ŀǳǘƻƳŀǘƛŎ scrubber to remove dirt not picked up 

by the vacuum. Micro fiber mops are more effective at removing dirt than traditional yarn mops.  
ω 9ƴŎƻǳǊŀƎŜ ǘƘŜ ǳǎŜ ƻŦ ȊƛƴŎ-free floor finishes and environmentally preferable strippers. Always keep a base of 

6-8 coats of finish on floors.  
ω 9ƴŎƻǳǊŀƎŜ ǘƘŜ ǳǎŜ ƻŦ ǘƻǇ ǎŎǊǳō ŀƴŘ ǊŜŎƻŀǘ ǇǊƻŎŜŘǳǊŜ ǾŜǊǎǳǎ ŀ ǘƻǘŀƭ ǎǘǊƛǇ-out to limit the amount of highly 

alkaline strippers poured down the drain.  
ω bƻǘƛŦȅ ƻŎŎǳǇŀƴǘǎ ƛƴ ŀŘǾŀƴŎŜ ƻŦ ǎǘǊƛǇǇƛƴƎ ŀƴŘ ǊŜŎƻŀǘƛƴƎ ƻǇŜǊŀǘƛƻƴǎΦ !ƭǿŀȅǎ ǇƭŀŎe caution signs prior to starting 

floor maintenance.  
ω !ǊǊŀƴƎŜ ǘƻ ƘŀǾŜ ǘƘŜ ǾŜƴǘƛƭŀǘƛƴƎ ǎȅǎǘŜƳ ƻǇŜǊŀǘƛƴƎ ƛƴ ǘƘŜ ƻŎŎǳǇƛŜŘ ŎȅŎƭŜ ŘǳǊƛƴƎ ŀƴŘ ŀŦǘŜǊ ǎǘǊƛǇǇƛƴƎ ŀƴŘ 

refinishing operations.  
ω hƴƭȅ ǳǎŜ ŎƘŜƳƛŎŀƭ ǇǊƻŘǳŎǘǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ƭŀōŜƭ ƛƴǎǘǊǳŎǘƛƻƴǎΦ  
ω !ƭǿŀȅǎ ǎǳǇǇƭȅ ŀƴŘ ǿŜŀǊ ǘƘŜ ǇǊƻǇŜǊ ǇŜǊǎƻƴŀƭ ǇǊƻǘŜŎǘƛǾŜ ŜǉǳƛǇƳŜƴǘ όtt9ύΦ  
ω 5ƛǎǇƻǎŜ ƻŦ ŜȄŎŜǎǎ ǎƻƭǳǘƛƻƴǎ ǇǊƻǇŜǊƭȅΦ  
ω /ƭŜŀƴ ǳǇ ǎǇƛƭƭǎ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΦ  
ω /ƭŜŀƴ ŀƴŘ ǎǘƻǊŜ ŜǉǳƛǇƳŜƴǘ ŀŦǘŜǊ ŜŀŎƘ use.  

 
Carpet Care ς Utilize appropriate entryway systems and maintenance procedures.  
 
ω ±ŀŎǳǳƳ ŎŀǊǇŜǘ ƛƴ ƭƻōōƛŜǎΣ ŜƭŜǾŀǘƻǊǎ ŀƴŘ ƘƛƎƘ ǘǊŀŦŦƛŎ ŀǊŜŀǎ ǘƘƻǊƻǳƎƘƭȅ ŜǾŜǊȅ ŘŀȅΦ ¦ǎŜ ƘƛƎƘ ŜŦŦƛŎƛŜƴŎȅ ǾŀŎǳǳƳ 

cleaners with micro filtration bags. Replace vacuum bags when they are half full to minimize emissions. 
Clean or replace filters regularly.  

ω 9ǎǘŀōƭƛǎƘ ŀƴŘ ƳƻƴƛǘƻǊ ŀ Ǉƭŀƴ ŦƻǊ ǊƻǳǘƛƴŜΣ ƛƴǘŜǊƛƳ ŀƴŘ ǊŜǎǘƻǊŀǘƛǾŜ ƳŀƛƴǘŜƴŀƴŎŜΦ  
ω /ƭŜŀƴ ǳǇ ǎǇƛƭƭǎ ƻƴ ŎŀǊǇŜǘ ŀǎ ǉǳƛŎƪƭȅ ŀǎ ǇƻǎǎƛōƭŜΦ /ǊŜŀǘŜ ŀ ǎǇƛƭƭ ŎŀǊǘ ǿƛǘƘ ŀ ǎǇƻǘǘƛƴƎ ƪƛt and portable spotting 

machine.  
ω aŀȄƛƳƛȊŜ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǿŀǘŜǊ ŜȄǘǊŀŎǘŜŘ ŦǊƻƳ ǘƘŜ ŎŀǊǇŜǘ ǘƻ ƳƛƴƛƳƛȊŜ ƳƻƛǎǘǳǊŜ ŀƴŘ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ƳƻƭŘΣ ƳƛƭŘŜǿ 

and bacterial growth. Make sure the vacuum pickup is working properly.  
ω LƴŎǊŜŀǎŜ ǾŜƴǘƛƭŀǘƛƻƴ ǘƻ ŘǊȅ ŎŀǊǇŜǘǎ Ŧǳƭly within 24 hours or less to minimize the potential for microbial growth. 

Use floor fans or carpet dryers.  
ω bƻǘƛŦȅ ƻŎŎǳǇŀƴǘǎ ƛƴ ŀŘǾŀƴŎŜ ǿƘŜƴ ŜȄǘǊŀŎǘƛƻƴ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ ǎŎƘŜŘǳƭŜŘΦ  
ω !ǊǊŀƴƎŜ ǘƻ ƘŀǾŜ ǘƘŜ ǾŜƴǘƛƭŀǘƛƴƎ ǎȅǎǘŜƳ ƻǇŜǊŀǘƛƴƎ ƛƴ ǘƘŜ ƻŎŎǳǇƛŜŘ ŎȅŎƭŜ Řuring and after the extraction 

procedure.  
ω hƴƭȅ ǳǎŜ ŎƘŜƳƛŎŀƭ ǇǊƻŘǳŎǘǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ƭŀōŜƭ ƛƴǎǘǊǳŎǘƛƻƴǎΦ  
ω !ƭǿŀȅǎ ǎǳǇǇƭȅ ŀƴŘ ǿŜŀǊ ǘƘŜ ǇǊƻǇŜǊ ǇŜǊǎƻƴŀƭ ǇǊƻǘŜŎǘƛǾŜ ŜǉǳƛǇƳŜƴǘ όtt9ύΦ  
ω 5ƛǎǇƻǎŜ ƻŦ ŜȄŎŜǎǎ ǎƻƭǳǘƛƻƴǎ ǇǊƻǇŜǊƭȅΦ  
ω /ƭŜŀƴ ŀƴŘ ǎǘƻǊŜ ŜǉǳƛǇƳŜƴǘ ŀŦǘŜǊ Ŝach use.  

 
Dust mopping ς vacuuming is preferred to dust mopping. Use the widest micro fiber dust mops appropriate for the 
area to be cleaned.  
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ω LŦ ǳǎƛƴƎ ŀ Řǳǎǘ ƳƻǇ ǘǊŜŀǘƳŜƴǘΣ Ŧƻƭƭƻǿ ƭŀōŜƭ ƛƴǎǘǊǳŎǘƛƻƴǎΦ ! ǿŀǘŜǊ ōŀǎŜŘ ǇǊƻŘǳŎǘ ƛǎ ǇǊŜŦŜǊŀōƭŜΦ  
ω [ŀǳƴŘŜǊ ƳƻǇǎ ƻƴ ŀ ǊŜƎǳƭŀǊ ōŀǎƛǎΦ  
ω Use a continuous motion, without lifting the mop from the floor to limit particulates in the air.  

 
Dusting ς Use micro fiber dust cloths to capture and remove dust.  
 
ω wŜǇƭŀŎŜ ǎŀǘǳǊŀǘŜŘ ŎƭƻǘƘǎ ǿƛǘƘ ŎƭŜŀƴ ƻƴŜǎΦ  
ω ¦ǎŜ ǾŀŎǳǳƳ ŀǘǘŀŎƘƳŜƴǘǎ ƻǊ ōŀŎƪǇŀŎƪǎ ŦƻǊ Ƙigh dusting.  
ω !ǾƻƛŘ ŦŜŀǘƘŜǊ ŘǳǎǘŜǊǎ ŀƴŘ ƻǘƘŜǊ ƳŜǘƘƻŘǎ ǘƘŀǘ ǎǘƛǊ ǳǇ ŘǳǎǘΦ  
ω !ǾƻƛŘ Řǳǎǘ ŎƭƻǘƘ ǘǊŜŀǘƳŜƴǘǎ ƛƴ ƎŜƴŜǊŀƭΣ ǿƘƛŎƘ Ŏŀƴ ƭŜŀǾŜ ǊŜǎƛŘǳŜǎ ŀƴŘ ŜƳƛǘ ±h/ǎΦ  

 
Restrooms ς Establish and monitor a plan for routine, interim and restorative maintenance. Use the Restroom 
Cleaning module to train personnel.  
 
ω CǊŜǉǳŜƴǘƭȅ ŎƭŜŀƴ ǎǳǊŦŀŎŜǎ ǘƘŀǘ ƘŀƴŘǎ ŎƻƳŜ ƛƴ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƻ ŜƭƛƳƛƴŀǘŜ ǘƘŜ ǎǇǊŜŀŘ ƻŦ ƎŜǊƳǎ ƻƴ ŘƻƻǊ ƪƴƻōǎΣ 

light switches and fixture handles.  
ω 9ƭƛƳƛƴŀǘŜ ƳƻƛǎǘǳǊŜΤ ƪŜŜǇ ŦƭƻƻǊǎ ŘǊȅ ǘƻ ŜƭƛƳƛƴŀǘŜ ǎƭƛǇκŦŀƭƭ accidents and the buildup of bacteria, mold and 

mildew.  
ω 9ƴǎǳǊŜ ǘǊŀǎƘ ǊŜŎŜǇǘŀŎƭŜǎ ŀǊŜ ŎƭŜŀƴŜŘ ŀƴŘ ŜƳǇǘƛŜŘ ŘŀƛƭȅΦ  
ω wŜǎǘǊƻƻƳ ŦƭƻƻǊ ŘǊŀƛƴǎ ƘŀǾŜ ŀ ǾŜǊȅ ƘƛƎƘ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ōƛƻ-contamination and should be disinfected regularly. 

Ensure drains are operating properly.  
ω wŜŎƻƳƳŜƴŘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ƴƻ ǘƻǳŎƘ ǘƻǿŜƭ ŘƛǎǇŜƴǎŜǊǎ ǘƻ ǘƘŜ ŦŀŎƛƭƛǘȅ ƳŀƴŀƎŜǊ ƛŦ ǊŜǎǘǊƻƻƳǎ ŀǊŜ ƴƻǘ 

equipped with these.  
ω !ǊǊŀƴƎŜ ǘƻ ƘŀǾŜ ǘƘŜ ǾŜƴǘƛƭŀǘƛƴƎ ǎȅǎǘŜƳ ƻǇŜǊŀǘƛƴƎ ƛƴ ǘƘŜ ƻŎŎǳǇƛŜŘ ŎȅŎƭŜ ŘǳǊƛƴƎ ŀƴŘ ŀŦǘŜǊ ǘƘŜ ŎƭŜŀƴƛƴƎ 

procedure.  
ω hƴƭȅ ǳǎŜ ŎƘŜƳƛŎŀƭ ǇǊƻŘǳŎǘǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ƭŀōŜƭ ƛƴǎǘǊǳŎǘƛƻƴǎΦ  
ω !ƭǿŀȅǎ ǎǳǇǇƭȅ ŀƴŘ ǿŜŀǊ ǘƘŜ ǇǊƻǇŜǊ ǇŜǊǎƻƴŀƭ ǇǊƻǘŜŎǘƛǾŜ ŜǉǳƛǇƳŜƴǘ όtt9ύΦ  
ω 5ƛspose of excess solutions properly.  
ω /ƭŜŀƴ ŀƴŘ ǎǘƻǊŜ ŜǉǳƛǇƳŜƴǘ ŀŦǘŜǊ ŜŀŎƘ ǳǎŜΦ  

 
Food Areas ς Clean and sanitize floors, tables, counters and other surfaces.  
 
ω {ŜǇŀǊŀǘŜ ǊŜŎȅŎƭŀōƭŜǎ ŦǊƻƳ ǘǊŀǎƘ ŀǎ ƴŜŜŘŜŘΦ  
ω wŜƳƻǾŜ ǘǊŀǎƘ ŘŀƛƭȅΦ  
ω wŜƳƻǾŜ ǊŜŎȅŎƭŀōƭŜǎ ŀǎ ƴeeded.  
ω 9ƴǎǳǊŜ ŦƭƻƻǊ ŘǊŀƛƴǎ ŀǊŜ ƻǇŜǊŀǘƛƴƎ ǇǊƻǇŜǊƭȅΦ  
ω hŘƻǊ /ƻƴǘǊƻƭ ς Be aware of excessive odors in all areas of the building.  
ω aŀƴȅ ƻŘƻǊǎ Ŏŀƴ ōŜ ƻȄƛŘƛȊŜŘ ǿƛǘƘ tŜǊƻȄƛŘŜ /ƭŜŀƴŜǊǎ ƻǊ [ƛǉǳƛŘ ōŀŎǘŜǊƛŀ ŘƛƎŜǎǘŜǊǎΦ  
ω {Ǉƛƭƭǎ ς Clean spills up as soon as possible. Place cautions where hazards exist.  
ω ¦ǎŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎƭŜŀƴƛƴƎ ǎƻƭǳǘƛƻƴǎ ŀƴŘ Ŧƻƭƭƻǿ ƭŀōŜƭ ŘƛǊŜŎǘƛƻƴǎΦ  
ω aŀƪŜ ǎǳǊŜ ƻŎŎǳǇŀƴǘǎ ƪƴƻǿ ǘƘŜ ǇŜǊǎƻƴ ǘƻ ŎƻƴǘŀŎǘ ƛƴ ŎŀǎŜ ƻŦ ǎǇƛƭƭǎΦ  
ω !ƭǿŀȅǎ ǎǳǇǇƭȅ ŀƴŘ ǿŜŀǊ ǘƘŜ ǇǊƻǇŜǊ ǇŜǊǎƻƴŀƭ ǇǊƻǘŜŎǘƛǾŜ ŜǉǳƛǇƳŜƴǘ όtt9ύΦ  
ω 5ispose of excess solutions properly.  
ω /ƭŜŀƴ ŀƴŘ ǎǘƻǊŜ ŜǉǳƛǇƳŜƴǘ ŀŦǘŜǊ ŜŀŎƘ ǳǎŜΦ 
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Handling Chemicals and dilution of concentrated chemicals ς Using concentrated chemicals reduces the overall 
environmental impact from packaging and transportation and usually reduces costs.  

 
ω Train all workers in the safe handling and use of cleaning chemicals.  
ω ¦ǎŜ ŀǇǇǊƻǇǊƛŀǘŜ ǇǊƻǘŜŎǘƛǾŜ ŜǉǳƛǇƳŜƴǘ ǿƘŜƴ ƳƛȄƛƴg concentrated cleaning products.  
ω Cƻƭƭƻǿ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ Řƛƭǳǘƛƻƴ ŘƛǊŜŎǘƛƻƴǎΦ  
ω tǳǘ ŀǇǇǊƻǇǊƛŀǘŜ ƭŀōŜƭǎ ƻƴ ǎŜŎƻƴŘŀǊȅ ŎƻƴǘŀƛƴŜǊǎ ǎǳŎƘ ŀǎ ǎǇǊŀȅ ōƻǘǘƭŜǎΦ  
ω bŜǾŜǊ ƳƛȄ ŘƛŦŦŜǊŜƴǘ ŎƭŜŀƴƛƴƎ ǇǊƻŘǳŎǘǎ ǘƻƎŜǘƘŜǊΦ  
ω 9ƴǎǳǊŜ ǘƘŀǘ ŎƘŜƳƛŎŀƭǎ ŀǊŜ ǎǘƻǊŜŘ ǇǊƻǇŜǊƭȅΦ !ǇǇƭȅ product onto cloth versus spraying it onto the surface to 

reduce VOCs and possible slip and fall issues.  
 
Blood-borne Pathogens ς Only specifically trained staff should handle blood contaminated areas/items.  
 
ω ¦ǎŜ ǎŀŦŜǘȅ ŎƻƴŜǎ ƻǊ ƻǘƘŜǊ ƳŜŀƴǎ ǘƻ ƳŀƪŜ ǎǳǊe that occupants do not come in contact with spills.  
ω ¦ǎŜ ǇǊƻǇŜǊ ǇŜǊǎƻƴŀƭ ǇǊƻǘŜŎǘƛǾŜ ŜǉǳƛǇƳŜƴǘ όtt9ύΦ  
ω 5ƛǎǇƻǎŜ ƻŦ ŀƭƭ ƳŀǘŜǊƛals properly in a biohazard bag and follow the specific GDI procedure  

 
Indoor Plants ς Educate occupants on appropriate care guidelines for indoor plants. Monitor use of fertilizers or 
pesticides so as not to adversely affect the indoor air quality.  
 
ω 9ƴǎǳǊŜ ǘƘŀǘ Ǉƭŀƴǘǎ ŀǊŜ ƴƻǘ ƛƴ ŘƛǊŜŎǘ ŎƻƴǘŀŎǘ ǿƛǘƘ ŎŀǊǇŜǘǎ ŀƴŘ ǾŜƴǘƛƭŀǘƛƻƴ ǳƴƛǘǎΦ  
ω /ƭŜŀn up any spills or soil or moisture as soon as possible.  

 
Integrated Pest Management (IPM) ς Establish, monitor and communicate the IPM program to employees and 
building occupants.  
 
ω LƳǇǊƻǾŜ ǎŀƴƛǘŀǘƛƻƴ ǘƘǊƻǳƎƘ ǘƘƻǊƻǳƎƘ ŎƭŜŀƴƛƴƎ ŀƴŘ ōȅ ǊŜƳƻǾƛƴƎ ŦƻƻŘ ǎƻǳǊces.  
ω aŀƴŀƎŜ ǿŀǎǘŜΣ ŎƻǾŜǊ ǘǊŀǎƘ ŎƻƴǘŀƛƴŜǊǎ ŀƴŘ ǊŜƳƻǾŜ ǿŀǎǘŜ ŦǊŜǉǳŜƴǘƭȅΦ  
ω aŀƛƴǘŀƛƴ ǘƘŜ ōǳƛƭŘƛƴƎ ǎǘǊǳŎǘǳǊŜΣ ǎŜŀƭ ŎǊŀŎƪǎΣ ŦƛȄ ƭŜŀƪǎΣ ŜǘŎΦ  
ω Lƴǎǘŀƭƭ ǇƘȅǎƛŎŀƭ ōŀǊǊƛŜǊǎ ǘƻ ǇŜǎǘ ŜƴǘǊȅΦ  
ω bƻǘƛŦȅ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ƻŎŎǳǇŀƴǘǎ ƻŦ ǘǊŜŀǘƳŜƴǘ ǘƛƳŜǎ ŀƴŘ ǘƘŜƛǊ ǊƻƭŜ ƛƴ ǘƘe IPM program.  

 
Trash removal ς Know what is in it and dispose of it properly.  
 
ω /ƻƴǎǘŀƴǘƭȅ ǳǇŘŀǘŜ a{5{ ǎƘŜŜǘǎ ŦƻǊ ŎƘŜƳƛŎŀƭǎ ǳǎŜŘ ƛƴ ǘƘŜ ŦŀŎƛƭƛǘȅΦ  
ω [ƛǉǳƛŘ ǿŀǎǘŜ ǎƘƻǳƭŘ ƻƴƭȅ ōŜ ŘƛǎǇƻǎŜŘ ƻŦ ƛƴǘƻ ŀ ŘǊŀƛƴ ƭŜŀŘƛƴƎ ǘƻ ŀ ǎŀƴƛǘŀǊȅ ǎŜǿŜǊΣ ŜΦƎΦ WŀƴƛǘƻǊǎ ǎƭƻǇ ǎƛnk or toilet 

bowl.  
ω ¢ǊŀǎƘ wŜƳƻǾŀƭ ς Pull trash daily so as not to attract insects and other pests.  
ω /ƻǾŜǊ ǘǊŀǎƘ Ŏŀƴǎ ǘƘŀǘ Ŏƻƴǘŀƛƴ ŦƻƻŘ ǿŀǎǘŜΦ  
ω aŀƪŜ ǎǳǊŜ ǘƘŀǘ ŘǳƳǇǎǘŜǊǎ ƻǊ ƻǘƘŜǊ ƻǳǘǎƛŘŜ ǘǊŀǎƘ ǊŜŎŜǇǘŀŎƭŜǎ ŀǊŜ ŜƳǇǘƛŜŘ ǊŜƎǳƭŀǊƭȅΦ  
ω aŀƪŜ ǎǳǊŜ ǘƘŀǘ ǘǊŀǎƘ ŀƴŘ ǊŜŎȅŎƭŀōƭŜǎ ŀǊŜ ōŜƛƴƎ ǎŜǇŀǊŀǘŜŘ ǇǊƻǇŜǊƭȅΦ  

 
Recycling Programs ς Recycling reduces the amount of solid waste and lessens the burden on solid waste disposal 
sites, such as landfills and incinerators.  
 
ω LƴǎǳǊŜ ǘƘŀǘ ŎƻƭƭŜŎǘƛƻƴ ƳŜŜts guidelines of the recycling hauler and recycling facility.  
ω [ƻŎŀǘŜ ōƛƴǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŦŀŎƛƭƛǘȅΣ ŜŀǎŜ ƻŦ ŀŎŎŜǎǎ ƛƴŎǊŜŀǎŜǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ  
ω 9ŘǳŎŀǘŜ ƻŎŎǳǇŀƴǘǎ ŀǎ ǘƻ ǿƘŀǘ Ŏŀƴ ōŜ ǊŜŎȅŎƭŜŘ ŀƴŘ Ƙƻǿ ƛǘ ǎƘƻǳƭŘ ōŜ ǎŜǇŀǊŀǘŜŘΦ 9ŘǳŎŀǘŜ ƻŎŎǳǇŀƴǘǎ ǘƻ ǊƛƴǎŜ 

food and drink containers before placing them in bins.  
ω tǳǘ ǎƛƎƴǎ ƻƴ ƻǊ ƴŜŀǊ ǘǊŀǎƘ Ŏŀƴǎ ǘƻ ǊŜƳƛƴŘ ƻŎŎǳǇŀƴǘǎ ǘƻ ǊŜŎȅŎƭŜΦ  
ω ¢ǊŀǎƘ ǊŜŎȅŎƭƛƴƎ ǊŜǎǳƭǘǎκǿŀǎǘŜ ŀǳŘƛǘǎ ǘƻ ŘŜŦƛƴŜ ǘƘŜ ƭŜǾŜƭǎ ƻŦ ŘƛǾŜǊǎƛƻƴ ōŜƛƴƎ ŀŎƘƛŜǾŜŘΦ  
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ω aƻƴƛǘƻǊ ǊŜŎȅŎƭƛƴƎ ŎƻƭƭŜŎǘƛƻƴ ōƛƴǎ ǘƻ ǎŜŜ ƛŦ ǘƘŜȅ are attracting cockroaches and other pests.  
 
Garage Maintenance ς Collect and remove trash daily. 
  
ω {ǿŜŜǇ ǘƘŜ ǇŀǊƪƛƴƎ ǎǳǊŦŀŎŜ ŀƴŘ ǎǘŀƛǊǿŜƭƭǎ ǿŜŜƪƭȅΦ  
ω ²ŀǎƘ ǘƘŜ ǇŀǊƪƛƴƎ ǎǳǊŦŀŎŜ ŀǘ ƭŜŀǎǘ ǘǿƛŎŜ ŀ ȅŜŀǊΦ  
ω LƴǎǇŜŎǘ ŦƭƻƻǊ ŘǊŀƛƴǎ ŀƴŘ ƭƛƎƘǘƛƴƎ ŦƛȄǘǳǊŜǎ ǇŜǊƛƻŘically.  
ω aŀƪŜ ǎǳǊŜ ŦƭƻƻǊ ŘǊŀƛƴǎΣ ōŀǎƛƴǎ ŀƴŘ ǘǊŀǇǎ ŀǊŜ ƪŜǇǘ ŦǊŜŜ ƻŦ ǘǊŀǎƘ ŀƴŘ ŘŜōǊƛǎ ǘƻ ǇǊŜǾŜƴǘ ŎƭƻƎƎƛƴƎ ŀƴŘ ǎǘŀƴŘƛƴƎ 

water.  
ω LƴǎǇŜŎǘ ŘƻƻǊǎ ǘƻ ƛƴǎǳǊŜ ǘƘŜȅ ŀǊŜ ǎŜŀƭŜŘ ǇǊƻǇŜǊƭȅ ǘƻ ǇǊŜǾŜƴǘ ŜȄƘŀǳǎǘ ŦǊƻƳ ŜƴǘŜǊƛƴƎ ǘƘŜ ōǳƛƭŘƛƴƎΦ  

 
Roof Maintenance ς Perform routine roof inspections monthly.  
 
ω YŜŜǇ ǊƻƻŦǎ ŎƭŜŀƴ ŀƴŘ ŦǊŜŜ ƻŦ ŘŜōǊƛǎΦ  
ω YŜŜǇ ŘǊŀƛƴŀƎŜ ǎȅǎǘŜƳǎ ŎƭŜŀǊΦ  
ω YŜŜǇ ǊƻƻŦ ŀŎŎŜǎǎ ƭƛƳƛǘŜŘ ǘƻ ŀǳǘƘƻǊƛȊŜŘ ǇŜǊǎƻƴƴŜƭ ǘƻ ƳƛƴƛƳƛȊŜ Ŧƻƻǘ ǘǊŀŦŦƛŎΦ  
ω LƴǎǳǊŜ Ŧŀƴǎ ŀƴŘ ǾŜƴǘǎ ŀǊŜ ŎƭŜŀƴ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ǇǊƻǇŜǊƭȅΦ  

 
Maintaining HVAC Systems ςKeep mechanical rooms clean and free of rodents and other pests.  
 
ω /ƭŜŀƴƛƴƎ ŀƴŘ ŘƛǎƛƴŦŜŎǘƛƴƎ ŀƛǊ ŎƻƴŘƛǘƛƻƴŜǊ ŘǊƛǇ Ǉŀƴǎ ƳƻƴǘƘƭȅΦ  
ω wŜǇƭŀŎŜ ǘƘŜ ōƛƻŎƛŘŜ ǇŀŎƪ ŦƻǊ ŀƛǊ ŎƻƴŘƛǘƛƻƴŜǊ ŘǊƛǇ Ǉŀƴǎ ƳƻƴǘƘƭȅΦ  
ω /ƭŜŀƴ ƻǊ ǊŜǇƭŀŎŜ ŦƛƭǘŜǊǎ ƻƴ I±!/ ǎȅǎǘŜƳǎ ōŀǎŜŘ ƻƴ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎΦ  
ω /ƭŜŀƴ ƻǊ ǊŜǇƭŀŎŜ ŦƛƭǘŜǊǎ ƻƴ ƘǳƳƛŘƛŦƛŜǊǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎΦ  

 
Fabric Cleaning ς partitions, wall fabrics, furniture, drapery Vacuum regularly.  
 
ω 5ŜŜǇ ŎƭŜŀƴ ǇŜǊƛƻŘƛŎŀƭƭȅΦ  
ω Treat spots immediately.  

 
Basements ς Examine basement areas for dirt, evidence of insects and other pests and excessive moisture.  
 
ω LƴǎǳǊŜ ŘǊŀƛƴǎ ŀǊŜ ƻǇŜǊŀǘƛƴƎ ǇǊƻǇŜǊƭȅΦ  

 
Stairs and Elevators ς Look for dirt and excessive moisture.  
 
ω LƴǎǇŜŎǘ ŀƴŘ ŎƭŜŀƴ ƻƴ ŀ ǊŜƎǳƭŀǊ ōŀǎƛǎΦ 

 
Cleaning Closets ς They should be clean, dry and adequately ventilated.  
 
ω /ƘŜŎƪ ŘǊŀƛƴǎ ŀƴŘ ǿŀǎƘ ōŀǎƛƴǎ ǘƻ ǎŜŜ ƛŦ ǘƘŜȅ ŀǊŜ ŦǊŜŜ ƻŦ ōŀŎǘŜǊƛŀΣ ƻŘƻǊǎ ŀƴŘ ŀǊŜ ƻǇŜǊŀǘƛƴƎ ǇǊƻǇŜǊƭȅ.  
ω LƴǎǳǊŜ ŎƘŜƳƛŎŀƭ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳǎ ŀǊŜ ƻǇŜǊŀǘƛƴƎ ǇǊƻǇŜǊƭȅΦ  

 
Building Exterior ς Look for excessive dirt, standing water and damage in parking lots.  
 
ω 9ȄŀƳƛƴŜ ǘƘŜ ōǳƛƭŘƛƴƎΩǎ ŜȄǘŜǊƛƻǊ ŀƴŘ ǊŜǇƻǊǘ ŀƴȅ ŘŀƳŀƎŜΦ  
ω [ƻƻƪ ŦƻǊ ŘǊŀƛƴŀƎŜ ǇǊƻōƭŜƳǎ ŀǊƻǳƴŘ ǘƘŜ ōǳilding.  
ω LƴǎǳǊŜ ŘǊŀƛƴǎ ŀǊŜ ƻǇŜǊŀǘƛƴƎ ǇǊƻǇŜǊƭȅΦ  

 
Selecting Green Products  
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Traditionally users considered performance and cost when selecting products. As part of our Green cleaning 
approach GDI considers performance, cost, health and environmental issues. Product selection is based on the 
following criteria, with products which have independent certification such as Green Seal, USEPA Design for the 
Environment or Environmental Choice, used as standard.  
ω LƳǇŀŎǘ ƻƴ ƘŜŀƭǘƘ ŀƴŘ ǘƘŜ ƛƴŘƻƻǊ ŜƴǾƛǊƻƴƳŜƴǘ ς select products that are safe for workers and building 

occupants and that do not adversely affect the indoor environment.  
ω LƳǇŀŎǘ ƻƴ ǘƘŜ ƭŀǊƎŜǊ ŜƴǾƛǊƻƴƳŜƴǘ ς select products that have little or no negative impact on the outside 

environment.  
ω tŜǊŦƻǊƳŀƴŎŜ ς the products must do the job.  
ω /ƻǎǘ ς be sure to consider performance and productivity in the cost equation. Look at the overall cost of the 

procedure, not just the individual chemical or equipment cost.  
ω ¢ȅǇŜ ƻŦ ŦŀŎƛƭƛǘȅ ς use the same products wherever appropriate to simplify purchasing, procedures and training.  
ω DŜƴŜǊŀƭ ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ ǎŜƭŜŎǘƛƴƎ ŎƘŜƳƛŎŀƭǎ - Select the least toxic products needed to perform a specific 

cleaning task.  
ω ¦ǎŜ products with low VOC content (Volatile Organic Compound) ς the part of a product that evaporates 

during drying.  
ω [ƻƻƪ ŦƻǊ ǇǊƻŘǳŎǘǎ ǿƛǘƘ ŀ ƳƻŘŜǊŀǘŜ ǇI όŀ ŎƘŜƳƛŎŀƭ ǎŎŀƭŜ ǿƘƛŎƘ ŜȄǇǊŜǎǎŜǎ ǘƘŜ ŘŜƎǊŜŜ ƻŦ ŀŎƛŘƛǘȅ ƻǊ ŀƭƪŀƭƛƴƛǘȅ ƻŦ 

water based solutions), 4 to 11.  
ω !ǾƻƛŘ ǇǊƻŘǳŎǘǎ ŎƻƴǘŀƛƴƛƴƎ ƪƴƻǿƴ ƻǊ ǎǳǎǇŜŎǘŜŘ ŎŀǊŎƛƴƻƎŜƴǎΦ  
ω LŦ ƘŀȊŀǊŘƻǳǎ ǇǊƻŘǳŎǘǎ Ƴǳǎǘ ōŜ ǳǎŜŘΣ ŜƴǎǳǊŜ ǿƻǊƪŜǊ ǎŀŦŜǘȅ ǘƘǊƻǳƎƘ ŜȄǘŜƴǎƛǾŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ǳǎŜ ƻŦ ǇŜǊǎƻƴŀƭ 

protective equipment.  
ω tǊƻŘǳŎǘǎ ǘƘŀǘ ƭŜŀǾŜ ƭƛǘǘƭŜ ƻǊ ƴƻ ǊŜǎƛŘǳŜ ŀŦǘŜǊ ŎƭŜŀƴƛƴƎΦ  
ω Products that are designed to work in cold water.  
ω ¦ǎŜ ǎƛƴƎƭŜ ŎƭŜŀƴƛƴƎ ǇǊƻŘǳŎǘǎ ŦƻǊ ƳǳƭǘƛǇƭŜ ŀǇǇƭƛŎŀǘƛƻƴǎΦ  
ω /ƘƻƻǎŜ ǇǊƻŘǳŎǘǎ ǘƘŀǘ ŀǊŜ ǊŜŀŘƛƭȅ ōƛƻŘŜƎǊŀŘŀōƭŜΦ όǘƘŜ ŎŀǇŀōƛƭƛǘȅ ƻŦ ƻǊƎŀƴƛŎ ƳŀǘǘŜǊ ǘƻ ōŜ ŘŜŎƻƳǇƻǎŜŘ ōȅ 

biological processes)  
ω {ŜƭŜŎǘ ƳŜǘŀƭ ŦǊŜŜ floor finishes.  
ω {ŜƭŜŎǘ ǇǊƻŘǳŎǘǎ ǘƘŀǘ ŀǊŜ ŘŜǊƛǾŜŘ ŦǊƻƳ ǊŜƴŜǿŀōƭŜ ǊŜǎƻǳǊŎŜǎ ǎǳŎƘ ŀǎΣ ŦŜŜŘ ǎǘƻŎƪǎΣ ŦƻǊ ŜȄŀƳǇƭŜ ŘŜǘŜǊƎŜƴǘǎ ŀƴŘ 

solvents made from cornstarch, coconut oil and orange peel. This will reduce the demand for petroleum. 
 
Selecting Equipment  
 
ω ±ŀŎǳǳƳǎ ς capable of capturing 96% of particulates, 0.3 microns in size and operate less than 70 db sound 

levels. All dry vacuums meet this requirement.  
ω 9ȄǘǊŀŎǘƻǊǎ ς capable of removing moisture so the carpet will be dry within 24 hours and have a solution 

metering device to limit the amount of liquid applied.  
ω CƭƻƻǊ ƳŀŎƘƛƴŜǎ ŀƴŘ ōǳǊƴƛǎƘŜǊǎ ς equipped with vacuums for capturing fine particulate and operate at less 

than 70 db sound levels.  
ω tǊƻǇŀƴŜ ƳŀŎƘƛƴŜǎ ς have high efficiency, low emission engines.  
ω !ǳǘƻƳŀǘƛŎ ǎŎǊǳōōƛƴƎ ƳŀŎƘƛƴŜǎ ς equipped with a solution metering device to control the amount of liquid 

applied, a properly operating vacuum system, and recirculation systems where possible. 
  

Other considerations dependent on client specification include: 
- The selection of equipment that meet the CRI (Carpet and Rug Institute) green label program and 

standards 
- Battery powered equipment with a preference for Gel batteries over lead acid batteries 
- LEED certified equipment 

 
Selecting Paper products 
 
Paper products are selected based on client needs: 
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- Paper products will ideally bear Green Seal certification 
- Where impractical, paper products will contain post-consumer recycled content: 

o 20% minimum for toilet tissue 
o 10% minimum for facial tissue 
o 40% minimum for paper hand towels 

 
Implementing the Green Cleaning Program 
  
Implementing a successful Green Cleaning program involves several key components: 
  
Obtain commitment ς for a Green Cleaning program to succeed, commitment from the senior levels down is 
essential. You need the commitment of employees in all areas of the building and at all levels, from managers to 
cleaners. Externally you will need commitment from suppliers and business associates like insurance companies and 
building management companies.  
 
Develop an implementation team ς assemble a team of operations, purchasing, supply management, human 
resources, training and occupational safety to develop, implement and assess the green program.  
 
Establish an effective communication system ς let building occupants, workers and management know what is 
going to happen, why it is going to happen and when it is going to happen.  
 
Identify building occupants with special needs and sensitivities.  
 
Survey and evaluate current cleaning products, equipment and procedures ς the Green Cleaning team should 
evaluate these items and identify environmentally preferable alternatives.  
 
Evaluate current training programs ς identify necessary changes to implement the Green Cleaning program, plan 
and schedule needed training sessions. It is essential to tell cleaners why a procedure is done a certain way or why 
a certain product is being used.   
 
Create a pilot program ς making changes in small increments allows you to focus on them, implement them carefully 
and validate the results. It enables you to get commitment from operations personnel and solicit their feedback on 
the effectiveness of new products and procedures. CƻƴǎƛŘŜǊ ŎƻƴŘǳŎǘƛƴƎ ŀ άǇƛƭƻǘ ǇǊƻƧŜŎǘέ ǿƘƛŎƘ ǿƛƭƭ ǎǘŀǊǘ ǿƛǘƘ ƻƴŜ 
building or one part of a building to implement the Green Cleaning program.  
 
Develop an awards program ς reward employees and occupants who contribute to continuous improvement by 
offering successful ideas on green procedures or environmentally preferable products.  
 
Develop a monitoring process ς evaluate the program and identify items for improvement.  
 
 

Green Toolbox  

What we offer for implementation with clients on their premises: 

A number of client focused green initiatives which can assist to significantly reduce environmental impacts and in 
some cases, total cost, eg:  

ω wƛǎƪ Ǉƻƛƴǘ wŜ-engineering of Routines  

ω ¢ƻǳŎƘ tƻƛƴǘ ¢ŀǊƎŜǘƛƴƎ  

ω /ƻƭƻǳǊ /ƻŘƛƴƎ  
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ω 5ƛǊǘ ŀǘ 5ƻƻǊ  

ω 5ƛǊǘ ŀƴŘ 5ǳst Detention  

ω wŜŎȅŎƭƛƴƎ ŀƴŘ DŀǊōŀƎŜ {ŜƎǊŜƎŀǘƛƻƴ  

ω /ƻƴǎǳƳŀōƭŜǎ wŜǾƛŜǿ  

ω 5ŀȅ /ƭŜŀƴƛƴƎ  

ω Cǳƭƭ 9ƴǾƛǊƻƴƳŜƴǘŀƭ wŜǾƛŜǿ  

 

Risk point Re-engineering of Routines:  

Although trends indicate an increasing awareness of the distinct differences between visually and bacterially clean, 
despite significant issues such as SARS, there has been no great change to the industry standard process of visual 
inspection and measurement of performance on the basis of visual appearance. Unfortunately, this inspection 
methodology inherently dictates the focus of cleaning efforts, i.e. the efforts of cleaners and when or where activities 
are scaled back by building managers in order to cut costs.  

Risk point re-engineering is a shift in mindset in the determination and implementation of cleaning specifications, 
ǎŎƘŜŘǳƭŜǎ ŀƴŘ ŦǊŜǉǳŜƴŎƛŜǎΦ Lǘ ŘƛŎǘŀǘŜǎ ŀƴ ŜǾŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ ōǳƛƭŘƛƴƎǎ ŎƭŜŀƴƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ΨǊƛǎƪ 
ǇƻƛƴǘǎΩ ǎǳŎƘ ŀǎ entry ways, occupant touch points and areas where dust and dirt accumulate. From there, if a 
compromise is necessary in order to meet cost constraints it is deemed more appropriate to reduce cleaning which 
produces a visual result with little environmental impact/improvement. For example, keyboards and phones would 
be considered high risk points therefore they would be cleaned as a priority, whereas the mirror of a washroom is a 
low risk point therefore a low priority for cleaning.  

Touch Point Targeting:  

Based on recognition that pathogens are transmitted through the air or touch. Therefore, there is significant 
opportunity to reduce transmission of pathogens through effective cleaning of touch points throughout a building. 
Whilst, some key surfaces such as kitchenette bench tops are typically diligently attended to others such as elevator 
buttons and door push plates, taps, toilet flush buttons, keyboards, chair arms etc. are often overlooked.  

Colour Coding  

A simple concept with easily recognizable opportunity to reduce a potentially negative environmental aspect of 
cleaning. The colour coding and separation of cleaning equipment and/or areas and/or staff on the basis of tasks 
and areas cleaned to avoid cross contamination. For example, the separation of the cleaning of washrooms from the 
cleaning of kitchenettes via separating the individuals responsible for each task and/or the equipment used. From 
the simple approach being cloths only, i.e. Blue = bathrooms, Red = Kitchens, Yellow = offices and general. To the 
complex approach, including all equipment; mops, buckets, spray triggers, carts and staff uniforms separated on the 
basis of activity and area This more complex approach is typically used in healthcare and other high risk 
environments such as sterile manufacturing or food production. However, it has benefit in commercial, industrial 
and institutional facilities.  

Dirt and Dust Detention  

Dirt and Dust Detention looks at cleaning equipment and processes to ensure that when cleaning dirt or dust is 
detained within the equipment rather than merely distributed by virtue of the cleaning equipment or the 
methodology employed. Eg, dusting with a dry cloth or feather duster is largely shifting dust rather than capturing 
it.  
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Day Cleaning  

Advances in cleaning equipment, e.g. particularly quiet vacuums, mean that in the right environment, day cleaning 
can offer some significant advantages, without some of the perceived obstacles or intrusions to building occupants.  

ω 9ƴŀōƭƛƴƎ ŎƻƳǇƭŜǘŜ ōǳƛƭŘƛƴƎ ƭƻŎƪŘƻǿƴ ǿƘŜƴ ǘhe last employee leaves  

· Reduced lighting costs  
· Reduced air-conditioning costs  
· Reduced security risk/cost  

ω ±ƛǎƛōƛƭƛǘȅ ƻŦ ŎƭŜŀƴƛƴƎ ŀŎǘƛǾƛǘƛŜǎ  

ω LƳǇǊƻǾŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōŜǘǿŜŜƴ ǘƘŜ ŎƭŜŀƴŜǊ ŀƴŘ ǘƘŜ ƻŎŎǳǇŀƴǘ  

ω DǊŜŀǘŜǊ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŜƳǇƭƻȅ ŦǳƭƭǘƛƳŜ Řŀȅ ŎƭŜŀƴƛƴƎ ǎǘŀŦŦ ǊŀǘƘŜǊ ǘƘŀƴ ǇŀǊǘ ǘƛƳŜ ŜǾŜƴƛƴƎ ǎǘŀŦŦΣ ƻŦǘŜƴ ǊŜǎǳƭǘƛƴƎ 
in a higher caliber cleaner who has cleaning as their major employment activity.  

 

Dirt at Door  

Understanding that if dirt is prevented from entering a building the cleanup and removal needs will be reduced. 
Whilst it is recognized that a significant portion of the dust in any commercial environment comes from the staff 
ǘƘŜƳǎŜƭǾŜǎΦ ¢ƘŜ ΨŘƛǊǘ ŀǘ ŘƻƻǊ ǊŜǾƛŜǿΩ ƭƻƻƪǎ ŀǘ ŀƭƭ ŘƛǊǘ ŜƴǘǊȅ Ǉƻƛƴǘǎ ŀƴŘ ƻǇǇortunities to maximize dirt capture at the 
entry.  

Recycling and Garbage segregation  

Depending on the disposal contractor being used, the recycling/segregation requirements will differ considerably.  

In addition to the disposal contractor dictated requirements, simple changes to the nature and location of garbage 
bins can result in considerable savings; e.g. consider a commercial environment where there are numerous individual 
offices with small desk side garbage bins and a cleaning specification which calls for the daily empty of garbage bins 
and twice weekly vacuum and dust.  

The simple step of prohibiting food waste being put into these desk side bins and providing larger strategically placed 
bins for food waste achieves segregation requirements and can negate the need for cleaners to enter individual 
offices daily. This simple step which saves the time requirement to enter offices daily can represent significant 
savings to cleaning labour, providing the opportunity for cost/saving realization or redeployment of the resources 
into other environmental risk areas.  

Consumables Review  

A full review of the dispensers and the washroom consumables being used. A significant opportunity to both reduce 
environmental impact through the type of consumable used and potentially considerable savings through the type 
of delivery dispenser, e.g. Paper hand towels in continuous rolls can offer approximately 20% saving in usage over 
their folding equivalent.  

Full Environmental Review/Audit:  

GDI has a comprehensive audit tool for the review of any facility to determine and quantify environmental aspects.  
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ISO 14001:2015 Certificate  
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GDI Green Cleaning Sanitation Program  

GDI has partnered with specific suppliers to maintain our adherence to green cleaning measures.  The 

following procedures are specific to GDI and include products that are certified green by an external 

body. 

Green Product Line  

     

 

GLB-100 
Washroom 

Cleaner 

GLB-101 Toilet 
Bowl Cleaning 

Gel 

GLB-102 
Porcelain 
Cleaner 

GLW-200 Glass 
Cleaner 

GLDE-300 All 
Purpose Cleaner 

Degreaser 

GLDE-301 
Industrial 
Degreaser 

      

 
 

 

 

 

 

GLF-401 
Neutral 

Detergent 

GLF-403 Floor 
Finish / Low & 
High Frequency 
Maintenance 

GLF-405 Low 
Odor Power 

Stripper 

Ovi-Elite Floor 
Degreaser Cleaner 

GLF-412 Carpet 
Cleaner for 
Extraction 
Cleaning 

GLF-413  Spot 
Treatment for 

Carpets 

      

   

   

GLDI-500 
Concentrated 
Disinfectant 

GLDI-H202 
General Purpose 

Disinfectant/ 
Cleaner 

GLH-602 
Foaming 

Hand Soap 

GLH-603 Lotion 
Hand Soap 

Tork Premium 
Alcohol Foam 
Hand Sanitizer 

Tork Dispenser 

 

 

 



 

   23 |  P a g e 

Product Certifications  

 
Products used by GDI encompass a variety of certifications, they include but are not limited to the 

following: 

Example of Certification symbol Public Works and Government Canada Description 

  
A Type I eco-label program founded in 1988 by the Government 
of Canada, EcoLogoM is North America's largest, most respected 
environmental standard and certification mark. 
The official symbol of certification is the EcoLogoM, shown to the 
left. Goods and services bearing the logo meet stringent 
standards of environmental leadership. EcoLogoM certifies 
environmental leaders covering a large variety of commodities. 
For details of standards and certification, visit the EcoLogoM 
website. 
 

 

PWGSC posts the following details on their website: 

Keep in mind that before you give full credence to an eco-label you should fully investigate the criterion 

that was used to award the certification ς particularly if the certification body is not well known or 

widely accepted. Many companies promote their goods and services as environmentally preferable, 

when in fact there is no substantial evidence to verify their claim. This has become known as 

"greenwashing". 

  

http://www.ecologo.org/en/index.asp
http://www.ecologo.org/en/index.asp
http://sinsofgreenwashing.org/
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Dilution Control  

 
Controlling dilution is the most effective means of green cleaning for several reasons: 

- Safety ς it minimizes inappropriate chemical mixing 

- Ensures that the product performs as intended 

- Prevents damages to surfaces due to over concentrated mixtures 

- Maximizes product usage life while minimizing wasted chemical 

 

 

 

GLD-G8 Product Dispenser GLD-POPD  Portable Dilution System 
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GLD-G8 Product Dispenser  Dilution Control Procedure  

 
Step 1. Insert tube into first product using colour coded hoses. Close lid tightly. 
 

 
Step 2. Insert other three colour coded hoses into appropriate product in the same way. 
Close each lid tightly. Then close the wire cage door, and fasten. 
These units will be installed for you and look like this. Lock is an option.  
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Step 3. To dispense chemicals, ensure you have selected the correct flow for either buckets 
or sprayers. Select the chemical you wish to dispense using the selector knob.  
 

 
Step 4. Once the correct chemical has been selected, push the button on the front cover of 
the dispenser to start dispensing. Release the button to stop dispensing.  
  
If desired, the button can be locked in the ON position for filling large containers such as 
mop buckets or floor scrubbers. To do this simply turn the button clockwise when pressed in. 
To release, turn the button counter clockwise.  
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GLD-POPD Portable Dilution System Dilution Control Procedure  
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Glass, Mirror, And Chrome Surface Cleaning ï Products and Methods  

 
 

Equipment & Protective Gear Needed  
Æ Bottle and sprayer  

Æ Paper towel or microfiber towel  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

Frequency  
Clean all washroom mirrors and glass doors on a daily basis.  

Clean other glass surfaces as required.  
 

  

Product:  Sany+ GLW - 200  Glass Cleaner  
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Refer to Dilution Control Procedures  

 

1.  Cut and fold paper towel.  

 

2.  Spray Sany+  GLW - 200 Glass Cleaner onto surface.  

 

3.  Wipe dry with paper towel.  

 

4.  Discard towel when wet and soiled.  

 

5.  Store paper towel and bottles in proper area.  

 

 



 

   31 |  P a g e 

Spray & Wipe Cleaning (desks, cabinets, railings, walls, tables) ï Products and Methods  

 
Equipment & Protective Gear Needed  

Æ Bottle and sprayer  
Æ Paper towel or microfiber towel  

Æ G8 or POPS Dispenser  
Æ Safety glasses  

Æ Rubber Gloves  
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
Frequency  

Clean all desks, cabinets and tables on a daily basis.  
Spot clean walls on a daily basis and other railings on a weekly  

basis.  
 

  

Product:  Sany+ GLDE - 300  All Purpose 

Cleaner Degreaser  
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Refer to Dilution Control Procedures  

 

1.  Spray Sany+  GLDE - 300 All Purpose Cleaner Degreaser  onto rag or 
cloth.  

 
2.  Wipe surface clean and dry with a rag or cloth.  

 

3.  When rag or cloth is soiled fold over to clean side and continue  

 

4.  When all sides of rag or cloth are soiled rinse in sink  with cold water. 

Wring dry.  

 

5.  Rinse all rags or cloths when cleaning is complete. Hang to dry.  

 

6.  Store bottles in proper area.  
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Wet Wipe Cleaning (desks, cabinets, railings, walls, tables) ï Products and methods  

 
Equipment & Protective Gear Needed  

Æ Bottle and sprayer  
Æ Paper towel or microfiber towel  

Æ G8 or POPS Dispenser  
Æ Safety glasses  

Æ Rubber Gloves  
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
Frequency  

Clean all desks, cabinets and tables on a daily basis.  
Spot clean walls on a daily basis and other railings on a weekly  

basis.  
 

Product:  Sany+ GLDE - 301  Industrial  

Degreaser  
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Refer to Dilution Control Procedures  

 

1.  Place a rag or cloth into Sany+  GLDE - 301 Industrial Degreaser  
solution and wring until not dripping.  

 
2.  Wipe surface clean and dry with a rag or cloth.  

 

3.  When rag or cloth is soiled dip into solution and wring out again.  

 
4.  When solution is soiled, dump out and refill small pail.  

 
5.  Rinse all rags or cloths when cleaning is complete. Hang to dry.  

 

6.  Rinse small pail with clean water. Store properly to air dry.  
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Hard Floor Cleaning with Mop and Bucket ï Products and Methods  
 

Equipment & Protective Gear Needed  
Æ Bucket  

Æ Mop and dust mop  
Æ Wet  Floor Sign s 

Æ G8 or POPS Dispenser  
Æ Safety glasses  

Æ Rubber Gloves  
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
Frequency  

Clean all hard floors on a daily basis.  
 

 

Product:  Sany+ GLF- 4 01  Neutral 

Detergent  
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Refer to Dilution Control Procedures  
 

1.  Place floor signs at the entrance of the area being cleaned.  

 

2.  Dust mop the entire area if this has not been done recently.  

 

3.  Take mop from the solution of Sany+ GLF - 401 Neutral Detergent  and 

place into wringer.  

  
4.  Push the wringer handle down until most of the solution has been wrung 

out. Mop should be wet, but not dripping.   

 

5.  Mop along all edges and boarders of the room or area you are cleaning.   
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6.  Fill in the area by mopping with an overlapping figure of 8 motion.   

 

7.  When mop becomes soiled, re -apply solution and wring mop.  

 
8.  When cleaning solution becomes soiled, empty bucket and re - fill with 

fresh solution.  

 

9.  When cleaning is complete, rinse mop thoroughly and hang to dry.  

 

10.  Rinse wringer and bucket. Store to dry.  

 

11.  Wipe floor sign clean and store in proper area.  
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Hard Floor Cleaning with an Auto scrubber  ï Products and Methods  

 
Equipment & Protective Gear Needed  

Æ Wet Floor Signs  
Æ Automatic Scrubber  

Æ Floor Pads  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

Frequency  
Clean all hard floors on a daily basis.  

Make sure you have received proper training in the operation  
of  the automatic scrubber you are using.  

 

Product:  Sany+ GLDE - 4 01  Neutral 

Detergent  
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Refer to Dilution Control Procedures  

 

1.  Make sure the batteries on your auto scrubber are completely charged.  
 

 

2.  Attach floor pad(s) to your auto scrubber.  

 

 

3.  Refer to page 23 -29  on how to operate the G8 and POPS Dilution 
Dispenser s. 

 

 

4.  Fill the autoscrubber with Sany+ GLF - 401 Neutral Detergent.  

 

 

5.  Move autoscrubber to area to be cleaned.  
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6.  Place floor signs at the entrance of the area being cleaned.  
 

 

7.  Dust mop entire area if this has not been done recently.  

 

 

8.  Turn on vacuum, lower squeegee, set solution on desired amount.  
 

 

9.  Mopping may be required in difficult to reach areas. Refer to mopping 

instructions.  
 

 

10.  When pads become soiled, remove, turn over and re -attach.  
 

 

11.  When recovery tank becomes full return to filling station and dump 

recovery tank. Re - fill solution if required. When solution tank empties 
return to filling station and re - fill using instructions in preparation. Emp ty 

recovery tank if required.  
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Washroom Cleaning ï Toilets and Urinals : Product and Methods  (Option A )  

 
Equipment & Protective Gear Needed  

Æ Bowl mop  
Æ Red microfiber  

Æ Bottle with sprayer  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

Frequency  
Clean toilets and urinals on a daily basis.  

 
Allow extra chemical time to help with stains. Pay extra  

attention  to the corners, edges and hard to reach areas.  
Make sure the cleaner is applied everywhere.  

 

Product:  Sany+ GLB - 100 Washroom 

Cleaner  
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Refer to Dilution Control Procedures  
 

1.  Place filled bottle of Sany+ GLB - 100 Washroom Cleaner , paper towel 

and bowl mop on cart.  

 

2.  Put on your rubber gl oves.   

3.  Apply diluted GLB -100 Washroom Cleaner directly to bowl mop.  

 

4.  Using the bowl mop, scrub GLB -100 Washroom Cleaner to the entire 
inside of the toilet or urinal.  

 

5.  Leave the product to work while you clean the other areas of the 

washroom. Flush to rinse.  
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6.  Apply a small amount of diluted GLB -100 Washroom Clea ner directly to a 
sheet of paper and towel.  

 

7.  Starting with the seat, wipe the entire outside surface of the toilet or 

urinal. Be sure to wipe dry.  

 

8.  Discard the towel after each toilet or urinal.  

 

9.  Once cleaning is complete, rinse the bowl mop and store to dry.  

 

10.  Store bottles in proper area.   

11.  Store gloves to dry.   
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Washroom Cleaning ï Toilets and Urinals: Product and Methods  (Option B )  

 
Equipment & Protective Gear Needed  

Æ Bowl mop  
Æ Red microfiber  

Æ Bottle with sprayer  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

Frequency  
Clean toilets and urinals on a daily basis.  

 
Allow extra chemical time to help with stains. Pay extra  

attention to the corners, edges and hard to reach areas.  
Make sure the cleaner is applied everywhere.  

 

Product:  Sany+ GLDI - H202 General 

Purpose Disinfectant / Cleaner  
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Refer to Dilution Control Procedures  
 

1.  Place filled bottle of Sany+ GLDI - H202 General Purp ose 

Disinfectant/ Cleaner , paper towel and bowl mop on cart.  

 

2.  Put on your rubber gloves.   

3.  Apply diluted GLDI -H202 General Purpose Disinfectant/ Cleaner directly 

to bowl mop.  

 

4.  Using the bowl mop, scrub GLDI -H202 General Purpose Disinfectant/ 
Cleaner to the entire inside of the toilet or urinal.  

 

5.  Leave the product to work while you cl ean the other areas of the 

washroom. Flush to rinse.  
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6.  Apply a small amount of diluted GLDI -H202 General Purpose 
Disinfectant/ Cleaner directly to a sheet of paper and towel.  

 

7.  Starting with the seat, wipe the entire outside surface of the toilet or 

urinal. Be sure to wipe dry.  

 

8.  Discard the towel after each toilet or urinal.  

 

9.  Once cleaning is complete, rinse the bowl mop and store to dry.  

 

10.  Store bottles in proper area.   

11.  Store gloves to dry.   
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Washroom Cleaning ï Toilets and Urinals ï Product and Methods  (Option C )  

 
Equipment & Protective Gear Needed  

Æ Bowl mop  
Æ Red microfiber  

Æ Bottle with sprayer  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

Frequency  
Clean toilets and urinals on a daily basis.  

 
Allow extra chemical time to help with stains. Pay extra  

attention to the corners, edges and hard to reach areas.  
Make sure the cleaner is applied everywhere.  

 

Product:  Sany+ GLB - 102 Porcelain 

Cleaner  
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Refer to Dilution Co ntrol Procedures  
 

1.  Place filled bottle of Sany+ GLB - 102 Porcelain Cleaner , paper towel 

and bowl mop on cart.  

 

2.  Put on your rubber gloves.   

3.  Apply diluted GLB-102 Porcelain Cleaner  directly to bowl mop.  

 

4.  Using the bowl mop, scrub GLB-102 Porcelain Cleaner  to the entire inside 
of the toilet or urinal.  

 

5.  Leave the product to work while you clean the other areas of the 

washroom. Flush to rinse.  
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6.  Apply a small amount of GLB-102 Porcelain Cleaner  directly to a sheet of 
paper and towel.  

 

7.  Starting with the seat, wipe the entire outside surface of t he toilet or 

urinal. Be sure to wipe dry.  

 

8.  Discard the towel after each toilet or urinal.  

 

9.  Once cleaning is complete, rinse the bowl mop and store to dry.  

 

10.  Store bottles in proper area.   

11.  Store gloves to dry.   
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Washroom Cleaning ï Sinks and Walls using Spray and Wipe  (Option A )   

 
Equipment & Protective Gear Needed  

Æ Red microfiber  
Æ Bottle with sprayer  

Æ G8 or POPS Dispenser  
Æ Safety glasses  

Æ Rubber Gloves  
 

 
 

 
 

 
 

 

 
 

 
 

 
 

Frequency  
Clean sinks on a daily basis. Spot clean walls and partitions  

on a daily basis.  
 

Allow extra chemical time to help with stains. Pay extra  
attention to the corners, edges and hard to reach areas.  

Make sure the cleaner is applied everywhere.  
 

Product:  Sany+ GLB - 100 Washroom 

Cleaner  
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Refer to Dilution Control Procedures  
 

1.  Place filled bottle of Sany+ GLB - 100 Washroom Cleaner  and paper 

towel on cart.  

 

2.  Put on your rubber gloves.   

3.  Remove debris from sinks and counters.  

 

4 . Apply diluted GLB -100 Washroom Cleaner directly to bowl mop.  

 

5.  Using the wiper rag , wipe the sink, faucet, taps and counter clean.   
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6.  Use a dry portion of the rag or wiper to dry the surfaces and polish the 
chrome taps and faucets.   

 

7.   Spot check walls and partitions for marks, stains and other soil. Areas of 

concern are handles, light switches, near the garbage, near the towel, 
tissue or soap dispenser, sink, drain pipe and hand dryers.   

 

8.  Apply diluted GLB -100 Washroom Cleaner dir ectly to rag or wiper.  

 

9.  Using the rag or wiper, wipe clean all spots and stains. Dry the surface 

with a dry portion of the rag.  

 

10.  Rinse all rags or wipers. Hang to dry.  

 

10.  Store bottles in proper area.   
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11.  Store gloves to dry.   
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Washroom Cleaning ï Sinks and Walls using Spray and Wipe  (Option B )  

 
 

Equipment & Protective Gear Needed  
Æ Red microfiber  

Æ Bottle with sprayer  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
Frequency  

Clean sinks on a daily basis. Spot clean walls and partitions  
on a daily basis.  

 
Allow extra chemical time to help with stains. Pay extra  

attention  to the corners, edges and hard to reach areas.  
Make sure the cleaner is applied everywhere.  

Product:  Sany+ GLDI - H202 General 

Purpose Disinfectant / Cleaner  
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Refer to Dilution Control Procedures  

 

1.  Place filled bottle of Sany+ GLDI - H202 General Purpose 
Disinfectant / Cleaner  and paper towel on cart.  

 

2.  Put on your rubber gloves.   

3.  Remove debris from sinks and counters.  

 

4 . Apply diluted GLDI -H202 General Purpose Disinfectant/ Cleaner  directly 

to bowl mop.  

 

5.  Using the wiper rag, wipe the sink, faucet, taps and counter clean.   
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6.  Use a dry portion of the rag or wiper to dry the surfaces and polish the 
chrome taps and faucets.   

 

7.  Spot check walls and partitions for marks, stains and other soil. Areas of 

concern are handles, light switches, near the garbage, near the towel, 
tissue or soap dispenser, sink, drain pipe and hand dryers.   

 

8.  Apply diluted GLDI -H202 General Purpose Disinfectant/ Cleaner  directly 
to rag or wiper.  

 

9.  Using the rag or wiper, wipe clean all spots and stains. Dry the surface 

with a dry portion of the rag.  

 

10.  Rinse all rags or wipers. Hang to dry.  

 

10.  Store bottles in proper area.   
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11.  Store gloves to dry.   
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Washrooms Cleaning and Stainless Steel Fixtures  

 
Equipment & Protective Gear Needed  

Æ Bowl mop  
Æ Red microfiber  

Æ Bottle with sprayer  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

Frequency  
As required.  

 
Use a damp microfiber cloth. Use amount the size of a quarter.  

Apply GLB -102 following the grain.  
 

 

Product:  Sany+ GLB - 102 Porcelain 

Cleaner  
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Refer to Dilution Control Procedures  

 

1.  Squeeze Sany+ GLB - 102 Porcelain Cleaner  onto a damp sponge or 
cloth and apply to soiled area. You may also squeeze GLB -102 Porcelain 

Cleaner directly onto surface to be cleaned.  

 

2.  Agitate to loosen soil.  

 

3.  Rinse with water or remove with damp sponge or cloth.  

 

4.  Polish surface with a clean dry cloth.  

 

5.  When microfiber cloth is soiled, fold over to clean side and rinse with cold 
water.  
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6.  Once cleaning is complete, rinse all rags and hang to dry.  

 

7.  Rinse small pail with clean water. Store properly to air dr y.  

 

11.  Store gloves to dry.   
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Disinfection Critical Touch Points ï doorknobs, faucets, flush handles, elevators, telephone, light switches  
 

Equipment & Protective Gear Needed  
Æ Red microfiber  

Æ Bottle with sprayer  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
Frequency  

As required.   
  

  

Product:  Sany+ GLDI - 500 Scent Free 

Concentrated Disinfectant  
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Refer to Dilution Control Procedures  

 

1.  Spray Sany+ GLDI - 500 Scent Free Concentrated Disinfectant  on a 
cloth.  

 

2.  The treated surface must remain wet for 10 minutes prior to wiping the 

excess liquid.  

 

3.  Once the cloth is soiled, turn over or rinse clean.  
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Floor Finish Application  

 
Equipment & Protective Gear Needed  

Æ Bucket  
Æ Mop and dust mop  

Æ Wet Floor Signs  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

Frequency  
As required.  

 
Do not pour unused floor finish back into container. Always  

make sure wringer is very clean. If mop begins to drag turn  
mop over to the opposite side and repeat.  

 

Product:  Sany+ GLF- 403 Low Odor 

Floor Finish / Low & High Frequency 

Maintenance  
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Refer to Dilution Control Procedures  

 

1.  Place floor signs at the entrance of the area b eing cleaned.  

 

2.  Verify that the floor is dry and verify for streaks or if the old floor finish 

has been removed.  

 

3.  Install a liner bag in the mop bucket and fill with finish.  

 

4.  Saturate the finish mop head and then wring out until no dripping occurs.   

 

5.  Apply the finish on the boarder first, then fill in the area by mopping with 
an overlapping figure of 8 motion.  
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6.  Allow to dry for 30 to 45 minutes between each coat. U se a fan only after 
10 minutes.  

 

7.  Apply additional coat of floor finish depending on desired result.  
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Floor Stripper Application  

 
Equipment & Protective Gear Needed  

Æ Wet pick up vacuum  
Æ Mop and bucket  

Æ Wet Floor Signs  
Æ G8 or POPS Dispenser  

Æ Safety glasses  
Æ Rubber Gloves  

Æ Black floor pad  
Æ Garbage Bag  

 
 

 
 

 

 
 

 
 

 
 

 
 

Frequency  
As required.  

 
If the pH is not between 7 and 9, thoroughly rinse your floor  

again. Pick up with wet vacuum. Use stripping mops only for  
stripping. Do not let dirty solution dry on the floor.  

 

Product:  Sany+ GLF- 405 Low Odor 

Power Stripper  
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Refer to Dilution Control Procedures  
 

1.  Dust mop entire floor area in a pr escribed right - to - left, left to right 

pattern.  

 

2.  Place floor signs at the entrance of the area being cleaned.  

 

3.  Fill mop bucket or scrubber with stripping solution. Mix the solution using 

the mop head then wring it slightly.   

 
4.  Add stripper solution to manageable areas of 10ô X 10ô at a time.  

 

5.  Allow to dwell for 5 to 10 minutes. Do not let dry.   
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6.  Scrub in both directions with a black or brown stripping pad.   

7.  Pick up dirty solution with wet/dry vacuum or mop.   

8.  Rinse and neutralize the floor using the two bucket system. One 
containing neutralizing solution and the other water. Pick up rinse water 

and let dry before applying finish.  

 

 

 
 

 
 

 

  










































