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GDI Services (Canada) LP 0 Environmental Policy

Environmental Policy

Senior management at GDI believe that the responsible use and protection of
the natural environment through conservation and sustainable business
practices is of paramount importance to our clients, our employees, and our
peace of mind. In this regard GDI Services (Canada) LP formally commits to
environmental stewardship, continuous improvement and the minimization of
pollution during the  performance of all our operational activities.

Through continuous improvement initiatives established within our GDlway
platform and application of reduction, reuse and recycling principles, the
Company strives to achieve the following objectives:

- Comply with all legal and other requirements as it pertains to
environmental aspects relating to Company activities

- Reduce the use of toxic and harmful environmental cleaning chemicals by
striving to achieve a 70% companywide usage of environme ntally
certified green products

- Document a risk assessment analysis of our operational activities to
identify those activities that may pose an environmental risk and
continuously review this assessment during all site start -up operations

- Anannual management review of aspects and impacts from our
operational activities that could potentially pose environmental risks

- Landfill diversion rate of 70% at our corporate Toronto office by utilizing
reduction, reuse and recycling programs

- Minimization of the use of hazardous and unsafe chemicals at our facilities
that pose a risk to human health and the environment

- Perform an annual review of our objectives and targets to set realistic
continuous improvement goals and initiatives

-';.?\\Una( 2 nae .so
e Sl 14001
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The environmental policy is supported by an environmental standards manual
and the GDIlway platform of policies and procedures which are written t
conform to ISO 14001: 20 15. Through application of the GDlway
Environmental Manual, and sound environmental practices GDI Services
(Canada) LP aspires to be a leader in our industry for environmental
stewardship and sustainability.

.‘f."'%“u”(‘ ) 14 .so
et o 14001
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We Care About Green

GDI Services (Canada) LP as a company, as a family and as an extended family of clients, suppliers and subcontractors
alllive grow and prosper in the streets, playgrounds and backyards around us. It is our responsibility to protect the
environment and deliver future generations with an opportunity not a liability. To underpin this understanding of

our responsibility and cenm¢ our position as a first in class, learning and developing organization, GDI Services
(Canada) LP embarked on an intensive process of implementing systems and processes which comply with the
internationally recognized Environmental Management Systenmsdstal ISO 14001, Omni Facility Services Canada
[AYAGSR 02dzNJ LINBRSOS&aa2N) O2YLI yeuv D¢! Qa . NI yOK dzyRSN¥S
certified early in January 2008. Since then GDI Services (Canada) LP has intensified our enairstameeby

certifying all other branches in Canada.

ISO 14001:2015 Environmental Management Systems

The International Organization for Standardization (1SO) is agowarnment, nonprofit organization with
representatives of the national standardstfitistes of 157 countries. ISO develops and promulgates commercial and
industrial standards on a particular topic (currently over 1300 standards) with the intention of enabling international
standardization on that topic.

14001:2a5A & L{ hQa SwagagemBny ¥ySems Istandard. This standard has been adopted without
modification as CSA Standard CAN/G380 14001:15and approved as a National Standard of Canada by the
Standards Council of Canada.

In order to achieve certification an organization shie thoroughly audited by a certified third party certification
company, who is intern certified and holds an internationally recognized registration for both the company and the
specific auditor(s).

The audit undergone bgDI Services (Canada)vefified 4 key things:

1. Policies and Procedures: Our policies and procedures were audited to ensure they complg wétpuirements
of ISO 14001:201&tandards.

2. Understanding: Onsite audits were completed to verify that policies, procedures and coemtstrare
understood by all levels of the organization.

3. Implementation: Onsite audits were completed to verify that Policy and procedure is implemented in full.

4. Continual Improvement: We are measuring and have objective evidence of our continuaémgnt

’,\J\ﬂv"n(
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EMS vs Green Cleaning

(Certified Environmental Manageme8ystems such as ISO 14001:2@4 %reen Cleaning)
An Environmental Management System goes well beyond green cleaning, using green chemicals or being a part of
green certified buildings.

The key points where an EMS a@®IGreerd2 S& 06 S&2y R WDNBSYy /fSIyAy3aQ

- All aspects of our business and activities: Wave implemented Environmental management systems
throughout all aspects of our business and our activities

- Documented commitment: We have a documented management commitment to continual reduction of our
environmental footprint.

- Policies, procedureand implementation: We have, the policy, procedures and controls to implement this
stated commitment.

- Continual improvement mechanisms: We have robust and proven review and continual improvement
mechanisms to ensure the continual reduction of our eowimental footprint.

- Proven continual improvement: As part of maintaining our certification we nfd§0OVE€ continual
improvement to the auditors.

- Stated objectives: We have stated objectives for various environmental aspects.

- Measuring performanceiVe measure our performance relative to these objectives on a monthly basis.

- Proven progress (continual improvement): We must objectively quantify our performance relative to our
objectives and prove we are making quantifiable progress towards themr¢Sad auditors.

- Environmental aspect® all Induction and training programs: We have included environmental aspects and
methodologies in our induction and ongoing training programs

- Environmental audit as part of site startup: We include environmiesatidits as part of our site startup process

- Ongoing assessment: We include environmental aspects assessment in our QA assessment processes of
checking all sites at minimum monthly.

- Chemical continual improvement: We have and continue and ongoingepsoof rationalizing our chemicals
towards all green.

- Equipment continual improvement: We have, and continue to, review and improve the environmental impact
of all equipment we use, both in their production and operation.

- Ongoing formal scrutiny: Wecrutinize our current environmental performance at each MontGlpivay
meeting to ensure that we are meeting our objectives, (This review and scrutiny is specifically checked and
validated by ISO auditors).

- Further/new opportunities: We review and canit to further opportunities for improvement in Environmental
aspects at each monthlggDivay meeting (The progress towards and achievement of our objectives is
scrutinized by I1SO auditors)

- Legislative compliance: We have completed a full review ottlliies with respect to all applicable legislation
and are in full compliance.

All of these bullets have been independently audited by an accredited third party organization and verified as in
place, robust and continually improvingurthermore, they are re audited on a 6 monthly basis by that same
independent, accredited ihd party as part of our ISO 1@0:20L5 certification.

ALl
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Rai sing The Bar I n Everyoneds Backyard

GDlis leveraging our market position to raise the bar in environmental care. We will achieve this by leashing the

entire janitorial services supply chain to environmental management systems certification.

We have started the process of engaging vendorsherbiasis of their environmental footprint and their certification

to 1SO 14001. Quite directly we are advising vendors of our future intention to do business only with those who

backup environmental rhetoric with certified commitment and implementationeafiironmental management

systems certified to ISO 1400112

We understand that this is a bold move, but nonetheless are determined to solidify our position as leaders in the

industry and drive environmental stewardship to previously unseen levels iNdi American market.

We invite clients to joirtGDIland create an environmental partnership guiding and leading the Canadian real estate

industry.
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Our Backyard

The implementation of an environmental management system which complies with 1ISO 140®in26lved
embracing our appetite to leache industry in environmental management systems. We completed a review of all
aspects of our activities then developed or fortified policies, procedures and practices to minimize and continually
reduce our environmental footprint.

As part of our compresge environmental management system we clean green.
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GDI Green Cleaning

What we have done with our services:
WE GREEN CLEAN!

Developed our contract startup processes to ensure the assessment of environmental aspects and individual care
requirements.

Developed our ongoing operational processes to review, measure, control and minimize or eliminate negative
impacts from the provision of our services.

Reviewed all chemicals and equipment and switched to an independently certified green alternative wkere o
exists. This is an ongoing process with the objective of switching to an entirely green product and equipment range.

| 2yGAydz-tte 62N] 6AGK 2dzNJ 1Se&8 OSYyR2NA (2 RS@St2L) WDNBS
chemical, equipmentrzd methodology for all major janitorial applications.

Developed strict policy and procedure requirements for the disposal of liquid cleaning waste.

Included Environmental aspects as a review and check pointSitereviewcommittees- Site QA inspections
Formaloperations management meetingseweloped our induction and ongoing training programs to reflect the
prominence of environmental care asgpecific requirements of staff.

Developed a toolbox of green initiatives which we can implement in conjunction with clients.

We encourage and will do anything possible in our capacity, as part of our service provision, to reduce the
environmental footpint of what we do. This includes where desired providing assistance to clients in the
implementation of green initiatives in their premises (‘backyard').

GDI professionally cleans and maintains properties and facilities, using the best appropriate oaldt
technology. In doing so, we clean while recognizing the importance of antiseptic, safe, and well maintained
environments. Our quality of service is enhanced by our commitment to our uB@reenprinciples; developed

by our team of senior and general managers, to deliver green cleaning and environmental awareness and leadership.
Our products and technology are enhanced by this commitment, which is founded on six shared principles.

TheGDGreenprinciples deliver green cleaning and environmental leadership by:
wlearning to make decisions that consider the environment
WEYLKF&ATAY3 YR dzy RSNERUGFYRAY3I 2dzNJ Of ASyiaQ Syg@aANRyYyYS
wAN awareness of our impact on the environment, asoaganization
wDedication to a healthier, cleaner environment, through our services
wEnvironmental products with impartial certification
wReducing waste and conserving, as an organization

Let us take a closer look @DD @DGreenCleaning prognas, in support of our environmental stewardship.

Defining Green Cleaning

The concept of green cleaning does not imply that traditional cleaning methods are inferior or unsafe. RBhex,
green cleaning initiatives can be viewed as the next step toward increased sustainability, further reducing polluting
impacts while promotig and improving health, safety and environmental aesthetics.

ALl
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Green cleaning is defined by several cognizant authorities as the use of products and services that reduce the health
and environmental impact compared to similar products and services us#iiefieame purpose. Additionally, green
cleaning is viewed as cleaning to safeguard human health while minimizing the impact to the environment.

A key goal of green cleaning and its measures is to protect the health of building occupants, visitors @ing clea
staff, as well as reducing the polluting effects on our air and water.

GDI Services (Canada) &R a leading facility services provider, has developed, implemented and promulgated a
series of environmental principles that promote our environmensaéwardship and the notion of sound
environmental awareness. Through this we derive effectively understood and implemented green cleaning programs
and initiatives.

Benefits of Green Cleaning

The primary benefit of Green Cleaning, with its emphasis on cleaning for health, not just appearance, is a cleaner,
healthier building. A healthier indoor environment translates into many concrete, botioebenefits for building
owners, managers, senrd@@ersonnel and building occupants.

Increased Indoor Air Quality (IAQ) and Productivit\Excessive VOCs (Volatile Organic Compounds), airborne dust

and other indoor pollutants can cause numerous health problems among building occupants and workéisgresu

in increased absenteeism and lower productivity on the job. The average North American spends 80% of their time
each day indoors and indoor air quality is ranked as one of the top 5 risks in the US. A recent study estimated that
the value of increas productivity and reduced absenteeism among office workers from better cleaning methods
could be as high as $160 billion nationwide. Another analysis estimated that businesses could realize an increase in
worker productivity of up to 5% through improvemem indoor ventilation and cleaning methods. Reduced
absenteeism is a key issue with public schools. A study in Syracuse, NY school system showed that improved cleaning
practices increased attendance by more than 11%, resulting in an increase of $#dhrimilstate reimbursements.

Other studies in elementary schools show a marked increase in standardized test scores.

Improved worker recruitment and retention¢ A healthy indoor environment improves morale among existing
employees, reduces turnover arfdcilitates recruitment of new personnel. People want to work in a healthy
environment.

Potential greater rental income; More and more tenants are aware of indoor air quality and will actually spend
morepersqi N F¥220 Ay | a3aINBSyYy¢ o0dzAt RAy3Io®

Lower coss ¢ Better cleaning procedures and safer products can significantly improve the health of building
occupants therefore directly reduce healthcare related insurance costs. Experts expect insurance companies to offer
lower rates for Green Cleaned buildinigsthe future. Green Cleaning can also reduce the cost of environmental
protection to the community as a whole. Correcting a problem at the source, such as using safer products, costs
significantly less and is more effective than taking corrective actawndtream at a later date. Recent California
studies have shown a 30% yearly savings due to more efficient water use and a 20% savings due to more efficient
heating and cooling systems.

Fewer complaints¢ As the public has become more aware of the hagaofl poor indoor air quality, building
occupants have become increasingly intolerant of substandard maintenance.
If the building is maintained better, there will be fewer complaints from the occupants.

Compliance with new governmental regulationg In recent years, provincial and federal governments have
increased their regulation of VOCs and other hazardous chemicals. For example, Ontario has also
regulated/prohibited the disposal via sanitary sewer of chemical based on pH level due to the cost/comgflexi

.;.’*"\0 nay, ;
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processing those outside theMl range. By using less toxic chemicals, green cleaning helps insure compliance with
current and emerging regulations.

Longer lasting buildingsDNB Sy Ot SI yAy3 SEGSYyR& GKS tAFTS 2F | FIFOAf A

systems and other components. This reduces replacement costs and saves the owner money intine. [Begent
surveys have shown as much as .30¢ to .70¢ arsawdhgs per square footage total operational costs for a building.

Better public imageg With the increased publicity the indoor and outside environment has received in recent years,
Green Cleaning will create a more favorable public image for companies.

Source reductiorg A main component of Green Cleaning is the use of concentrated chemicals through a chemical
management system versus using ready to use products. This will make an impact on the materials dumped into
landfills each year. Also the usecycled materials, paper and plastic, will impact the source reduction.

Green Cleaning Procedures

The following sectio® 2 3SNE DNBSYy /t SFyAy3a LINRPOSRdz2NBa FT2NJ I ONRa&aa
(refer to procedures section)t does not, for example, specify how to strip and refinish a floor; but it does address

how hard floor care differs in a green cleaning approach. What determines the differences are the underlying health
and environmental issues, not jugte appearancef the building.(During the Needs Assessment phase of any site
startup plan the following aspects will be reviewed®Rloperations management).

A key issue that cuts across all cleaning procedures is the issue of cleaning frequencies. Cleardi torGesen
Cleaning generally requires the same or higher frequencies. To some extent, you may be able to balance the
increased costs with increased efficiencies.

Keep in mind too that these procedures can only serve as a general guideline becauserc@ainbuildings vary
tremendously. It is virtually impossible to assemble a single, comprehensive and standardized set of Green Cleaning
procedures. As new environments and new situations are encountered, the principles of Green Cleaning are adapted
to form site specific procedures, this is done ®ipl operations management during the acquire resources and
preparation, checking and implementation stages of a startup process.

Environmental Needs AssessmenReview Considerations
Identify people with special need< Identify building occupants with individual needs and sensitivities.
5S@St 2L F LI Iy Aly2RAICRHERHB AfaQal ye a A

/ KIy3S LINPRdzOGak LINPOSRdAzZNBak a OKSRdz Sa
I R R NXBafioa reqlifeyhiénts to help mitigate problems.

] 2YYdzy AOFGS LI Fya G2 &LISOAL S
J2yGAaydza tte NBIldSad FTSSRol O

geeee

Entryways¢ Roughly 80% of the dirt in a building is tracked in through the entrance.

w ¢KS YIGGAyYy3a &a18 fdildny. Fér K malateiRranteS an ideal system would include an outside
scraper mat, foyer mat and an inside carpet mat.

f N\

w alta aKz2dAZ R 0SS @I OdzdzYSR G fSFad 2y O0S lith&bedeF @I O dzdzy

bar. Be sure to clean under mats as well. Replace dirty mats with clean ones weekly under normal
conditions, more often in wet weather or extremely dirty conditions. Scrub dirty mats with detergent or
carpet solution, rinse them thoroughly amet them dry on a periodic basis.

.».’*"\ﬂ na,
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w tNPOGARAY3I GNIFakK NBOSLIIFOftSa FyR OAIFINBGGS dzNya |

other trash brought into the building. Ensure they are emptied and cleaned on a regular basis.
w { ¢ S &ibd si@elwaiks, entry areas and steps leading into the building on a daily basis. Periodically clean
sidewalks and entry areas with a high pressure power washer.

Hard Floor Care Utilize appropriate entryway cleaning systems and maintenance procedures.

w I IFNR Ff22NA &dK2dzZ R 0SS @I OdzdzYSR RIAf & dzaAAy3d | KAIK

w ! R @I gftiieim@&anore dirt, improving air quality, it stirs up less dirt and dust up into the air, it is more
effective at removing dirt from grout, corneredges and under furniture and it improves productivity.

w 9&GF0ftAAK YR Y2YyAG2NI I LI LYy F2NI NRPdziAySs AYyGSNRY

train personnel.

l.-’]

w I NR Ff22NR akKz2dzZ R Ffaz2 0S5 Rscdher ¥ 2emiSdrt nat Nidgk€dfuS | y SR

by the vacuum. Micro fiber mops are more effective at removing dirt than traditional yarn mops.
w 9y O2dzNJ 3 S -fréeiBor filish&s agd¥envirohnyeftally preferable strippers. Always keep a base of
6-8 coas of finish on floors.

|

¢

w 9y 02dzNF 3S GKS dzaS 2F G2 L) & ONXHzout tb R theN@nBudtlofihighlyNE O S R dzN

alkaline strippers poured down the drain.

w b2dATe 200ddyia Ay | ROIyOS 27F echulidh kiginbpyid to stafting NB O2 |

floor maintenance.

w ! NN} y3aS G2 KIFI@GS GKS @GSyGaAftlrdAy3a aeadasSy 2LISNI GAy3
refinishing operations.

w hyteé dzAS OKSYAOlIt LINRPRdzOG& | OO0O2NRAy3 G2 t1 0SSt Ayadl

w !'fglea adzalid e FyR 6SFENI GKS LINBPBLISNI LISNE2Y |t LINRBGSOG?

w 5AaLl2as 2 ¥ SEOSaa azfdzianzya LINRLISNI &

w /fSty dzZJ aLAtta Fa az22y la LkRaarotSo

w /TSIy FTYyR ai2NRBseSljdzA LIYSyd I FGSNI SI OK

Carpet Care; Utilize appropriate entryway systems and maintenance procedures.

w = Odzdzy OFN1ISG Ay t200ASas StSOFGE2NR FyR KAIK (GNIFF

cleaners with micro filtration bags. Replace vacuum halyen they are half full to minimize emissions.
Clean or replace filters regularly.

w 9adGFrofAaK YR Y2YAG2NI I LIXIY F2NI NRAziAYySI AYGSNRY
w [/ tSFy dzLJ aLMAtta 2y OF NLISG | & | dzak Odn@portatile shaftidga A 0 f
machine.

w al EAYATS GKS ly2dzyd 2F 61 GSNJ SEGNI OGSR TNRY (KS
and bacterial growth. Make sure the vacuum pickup is working properly.

w LYONBIasS @Sy iAlyWithii 2 ours @ les® MEninidizeNdelBafieatial Todaficrobial growth.
Use floor fans or carpet dryers.

w b2dATE 200dA)} yia Ay | ROFYyOS sKSy SEGNI OGA2Yy 2 LISNI §7

w !'NNI}y3IS (2 KIF@S GKS @Sy idAatl (A yudng and afierSihe exdradfonNd G A y 3
procedure.

w hyfteé dzaS OKSYAO!I LINE RdzOGa I OO2NRAyYy3I (G2 tFroSt Ayail

w 'fglea AdAlI @ FyR 6SFNI GKS LINBPLISNI LISNE2YEt LINBGSOG?

@ 5A&L1248 2F SEO0Saa a2tdzirzya LINPLISNI & o

w /ESFYy YR ati2aBuséljdza LIYSyd F FGSNI &

Dust moppingg vacuuming is preferred to dust mopping. Use the widest micro fiber dust mops appropriate for the
area to be cleaned.

ALY
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w LF dzAAYy3 | Rdzad Y2L) GNBFGYSyidsz F2tt26 f1I
w [FdzyRSNJ Y2LJA 2y | NB3IdzZ I NI 6ol AA&ad

wUse a continuous motion, without lifting the mop from the floor to limit particulates in the air.

Dustingg Use micro fiber dust cloths to capture and remove dust.

w wSLIXFOS al GdzNF GSR Of2(Ka gAGK Of Sty 2ySa
w !asS @I Odzdzy |-ijﬁ|-c“)r<ighs‘dysting 2NJ 6l O1 LI O1a F2NJ
w ! G2AR FSFGIKSNJI F“adzéiiéN:é FYR 2GKSNJ YSGK2RA
w ! G2AR Rdzald Ot 23K OGNBFiYSyidia Ay 3ISYSNIfzx

0S8t Ayaid Nbz
(0]

K

GKIFG adaNd
G6KAOK OFy f

Restroomsg Establish and monitor a plan for routine, interim and restorative maintenance. hiséRestroom

Cleaning module to train personnel.

w CNBljdSyidte OtSty adaNFI O0Sa GKI G

light switches and fixture handles.

KIFIyRa&

02YS Ay Oz2yil

w 9FfAYAYIGS Y2AaiGd2NBT 1 S Stdidehts ang & builkizEof bécgeriaSnioll ¥ridy | G S 2
mildew.
w 9yadaNBE GNIFakK NBEOSLIiF Ot Sa INBE Ot SIyYySR IFyR SYLIiASR RI
w WSAGNB2Y TFf22N) RNI Aya -eoht&hfhatibn agdShaild bé BisinkectddiZeguiafyd A | £ F
Ensure drains are operatinggperly.
w wSO2YYSYyR (KS Ayadalfttlrarzy 2F y2 G2dOK (G26Stf RAAL
equipped with these.
w ! NN}Yy3asS (2 KI@S (GKS @GSyidatlriAay3a aeadsSy 2LISNFdAy3
procedure.
w hyteé dzasS OKSYAOIf LINBRdzOGA | OO2NRAYy3 G2 oSt Ayad!
w !'fgleéa adzald e yR 6SIFNI GKS LINBPLISNI LISNE2Y |t LINRBGSOG?
w sPose of excess solutions properly.
w /tSFY IyYyR at2NB SljdzZALIYSyd | FGSNI SFOK dzaSo
Food Areag; Clean and sanitize floors, tables, counters and other surfaces.
w {SLINIYGS NBSO&OflIoftSa FNRY (iNlIakK a ySSRSRo
w wSY2@S GNI}akK RIFIAfe&o®
w wSY2@S NBeededf 6t Sa a y
w 9yadaNB Ff22NJ RNIAya FNB 2LISNFGAY3I LINRPLISNI & o
w h R 2 NJ¢Beayiard\dB excessive odors in all areas of the building.
w alye 2R2NA OFly 68 2EARAISR 6AGK t SNPEARS /tSIFySNE
w { tBldar spills up as soon as pbks Place cautions where hazards exist.
w 'asS FLILINPZLNXEFGS otsumya azfdirzya yR F26f26 1 0S¢
w al1S adaNB 200dz2Ld yia 1y2¢ (KS LISNER2Yy G2 O2yil OG0 Ay (
w !'fgleéa adzZld e yR 6SIFNI GKS LINBLISNI LISNE2Y |t LINRBGSOG)
w ispose of excess solutions properly
w /TSIy FTYR ai2N5 SldALIYSYd FFGUGSNI SIFOK dzaSo
’?\\ﬂr"ﬂ,
W

www. lntlcert com

14| Page



G DI < Integrated

~‘ Facility Services
Handling Chemicals and dilution of concentrated chemicalflsing concentrated chemicals reduces the overall
environmental impact from packaging and transportation and usually reduces costs.

wTrain all workers in the safe handling and use of cleaning chemicals.

''AS FLILNRBLINRE GS  LINR (g8dddentr@t&d cléalpingploii@sy i 6 KSy YAEAY
C2tt26 YIydzZFl OGdzZNENRA RAfdziAz2y RANBOGAZ2YAD

t dzi FLILINBLINAFGS tFro0Sta 2y aSO2yRINE O2yidl Ay SNA&
bSOSNI YAE RAFFSNBYyG Ot SIHyAy3d LINRPRdAzOG& (23S0KSNW

egeeee

reduce VOCs and possible slip and fall issues.

Blood-borne Pathogeng Only specifically trained staff should handle blood contaminated areas/items.

w 4SS alrFSae O2ySa 2 tataciuaiidldo vids ¢oyigin cordact With bplls. & dzNJ
w !'aS LINBLISNJ LJSN,EZ)/If LINEGSOUGADBS SljdzALIYSyid o6ttouvad
w 5 AaLJ2as algpfopdrlyir a bivhaza®l Kdy and follow the specific GDI procedure

Indoor Plants¢ Educate occupants on appropriate care guidelines for indoor plants. Monitor use of fertilizers or
pesticides so as not to adversely affect the indoor air quality.

w 9YyadNBE GKIG LXFyda INB y20 Ay RANBOG O2ydal OG oA
w /nfuBdny spills or soil or moisture as soon as possible.

Integrated Pest Management (IPM) Establish, monitor and communicate the IPM program to employees and
building occupants.

w LYLINR@GS alyAlldAzy GKNRddzZEAK (K@&NBPdzAK Of SIyAy3a |y
w alylFr3asS gFraiasSz O020SNJ GNIFaK O2yGFAYSNE | YyR NBYEQ)S
w alAyidlrAy GKS odzAf RAy3a adNUzOGdz2NBxX &Skt ONI O a ¥
w Lyadlftft LIKeaAOlf oF NNASNAR (2 LISai éyijNJécb

w b2GAFe SyYLX 288Sa yR 200dzLJ ydélBM @ograni NS G YSyid GAY

4 dzOf

9y adaNB GKI G OKSYAOI fprddudt ohid clathiverdl sprayidtl did e sudace!td JLI &

0K ¢
R 0¢
G|
AE f
Sa |

w /2yaidlyd fé d FGS a{5{ akKSSdia ¥F2N JC) SYAOFf A& dzaSR Ay

w [AljdZAR ¢l aiS akKz2dzZz R 2yfé& 06S RA&ALIRASR 2 Fnkbnfalle2 | RNI A
bowl.

w ¢ NJ & K ¢ Rulftiash @dilyt so as not to attract insects and other pests.

w / 2@BSN) GNrakK Olya (GKFG O2yidlAy F22R g6l adisSo

w al 18 adaNB GKI G RdzYLJAGSNE 2NJ 2GKSNJ 2dzidaARS GNI 8K NBC

w al1S adNB GKFd GNrakK FyR NBOeOftlofSa INB oSAy3a asLl

Recycling Programs Recycling reduces the amount of solid waste and lessens the burden on solid waste disposal
sites, such as landfills and incinerators.

w LyadzNE K Itsiguideinéstof3he tedy@ing hatBrand recycling facility.
w [20Fd8 6Aya (KNRdAK2dzi GKS FLOAtAGes $§I

& F ot 2
w 9RdzOFGS 200dzLJ yda Fa G2 ¢gKIG Oy 0SS NBOBOfSR IyR K

food ard drink containers before placing them in bins.
w tdzi airdya 2y 2N ySIFENI 0Nrak Olya G2
w ¢CNI}aK NBOeOfAy3a NBadzZ GakegladsS | dzRA

_,'e"\ﬂ'“ 7
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w az2yAld2N) NBO& Ot Ay 3 deattractn® doskebathes dng atheripésts.a

Garage Maintenance Collect and remove trash daily.

w {HSSL) GKS LI NJAYy3I &dzNFIOS yR aidlANBSE

w 2aK GKS LINJAYy3I adaNFIFIOS a4 tSrad dGdeAro

w LyéLJSéu Ff 22N RNI Aigally. | yR f AIKGAYy3 TFTAED

w al 1S &adNB Ff22NJ RN} Ayaz o6laiaya FyR NI
water

w LyalLlSOod R22NB (2 AyadaNB (GKSe& | NB &asSrts

Roof Maintenance; Perform routine roof inspections monthly.

S8 AF G(GKSe@

fa gSS1teéeo
S I &SI Nw
dzZNB & LISNA 2R
LA | NB 1 SLJi

R LINRBLISNI & {:z

LISNE2YY St 3

w YSSLI NE2Fa Of Sty FyR FTNBS 2F RSONRAO®

w YSSLI RN} AyYylFI3S aeadaSvya Ot SI N®

w YSSLI NB2F | 0O0Saa ftAYAGSR (2 FdzZikK2NRIT SR

w LyadaNB Frya FyR @Syida NB Ot Sty FyR 2LISNI GAy3

Maintaining HVAC Systent&Keep mechanical rooms clean and free of rodents and other pests.

Fabric Cleaning partitions, wall fabrics, furniture, drapery Vacuum regularly.

w 58SLJ Ot Sy LISNA2RAOIff&o®
wTreat spots immediately.

LINER LJ

YTFSOUGAYI FANI O2yRAGAZYSNI RNRLI LI y:

dZNBENR& NBO2 Y

Basements; Examine basement areas for dirt, evidence of insects and other pests and excessive moisture.

w LyadzaNB RNIAya |NB 2LISNIGAy3a LINRBLISNI &
Stairs and Elevators Look for dirt and excessive moisture.

w LyallSod FyR OtSFy 2y | NB3IdzZ I NI ol &araod
Cleaning Closets They should be clean, dry and adequately ventilated.

w / KSO1 RNIAya lyR ¢6lFaK olaiya i
w LyadsaNB OKSYAOFf YIylI3SySyid aeail

odzA f RAy3Qa SEGSNA2NI I yR NB
IAYF3IBingINRBOEf SYa | NBdzyR GKS
& FNB 2LISNIGAy3a LINRPLISNI &

y

Selecting Green Products
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Traditionally users considered performance and cost when selecting products. As part of our Green cleaning
approachGDlconsiders performance, cost, health and environmental issues. Product selection is based on the
following criteria, with products which have independent certification such as Green Seal, USEPA Design for the
Environment or Environmental Choice, used andard.
w LYLI OGO 2y KSIfdK I yReleé Kr8ductsyhitzag NafeSof @drke® yind Buyilding
occupants and that do not adversely affect the indoor environment.
w LYLI}I OG 2y KS cdeled@dints Baf BaveNiRlg/ or Boggative impact on the outside
environment.
w t SNF 2 tHdrdrogudt§ must do the job.
w |/ @bé sure to consider performance and productivity in the cost equation. Look at the overall cost of the
procedure, not just the individual chemical or eguipnt cost.
w ¢ @& LIS @uZe the kadha fdroduct wherever appropriate to simplify purchasing, procedures and training.
w DSYSNI}f 3dzA RSt Ay S-Selett2helledstStoxis Praduicys heed@d ® Yerfrin & &pecific
cleaning task.
w | pioBucts with low VOC content (Volatile Organic Compoupthje part of a product that evaporates
during drying.
w [221 F2NJ LINPRdzOGa 6A0GK F Y2RSNIGS LI 6F OKSYAOI f
water based solutions), 4 tall

a (

w ! 92AR LINBRdOGa O2yl(lAyAy3 |y26y 2N adallS50GSR OF NDA)
w LF KFTFNR2dzA LINPRdzOG&a Ydzad 0SS dzaSR3X Syadz2NB 62 NJ] SN

protective equipment.

w tNRBRdzOG& GKFG €SHF@S ftAGGES 2N y2 NBaARdzS | FiSN Of

wProducts that are designed to work in cold water.

w 'asS aAay3tsS OfSIyAy3a LINPRdzOGa F2NJ YdzZ GALX S | LILIK A

w / K22aS LINRPRdzOG& GKFG FNBE NBFIRAt® O0A2RS3INIRIOGES
biological processes)

w { St SOflodf Snishes. FNB S

w {StSOG LINPRdzOG& GKFG FNBE RSNAGSR FTNRY NBySglofS NB:

solvents made from cornstarch, coconut oil and orange peel. This will reduce the demand for petroleum.
Selecting Equipment

w =+ I Ogledpdlie of capturing 96% of particulates, 0.3 microns in size and operate less than 70 db sound
levels. All dry vacuums meet this requirement.

w 9 E (i NXapablg dfFHemoving moisture so the carpet will be dry within 24 hours and haveutiosol
metering device to limit the amount of liquid applied.

w Cf 22N YI OKA yGeguippey With vadahdysXoi ¢aStNilig fine particulate and operate at less
than 70 db sound levels.

w t NRLJY Sc hagée m“gP( dffifiéndy, low emission enggn

w !dzi2Yl G§GAO & Od\enippedl vith a 306lutdrkKreyedhg device to control the amount of liquid
applied, a properly operating vacuum system, and recirculation systems where possible.

Other considerations dependent on client specificatioclude:
- The selection of equipment that meet the CRI (Carpet and Rug Institute) green label program and
standards
- Battery powered equipment with a preference for Gel batteries over lead acid batteries
- LEED certified equipment

Selecting Paper products

Paper products are selected based on client needs:

ung
= :
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- Paper products will ideally bear Green Seal certification
- Where impractical, paper products will contain pasinsumer recycled content:
0 20% minimum for toilet tissue

0 10% minimum for facial tissue
0 40% mininum for paper hand towels

Implementing the Green Cleaning Program
Implementing a successful Green Cleaning program involves several key components:

Obtain commitment¢ for a Green Cleaning program to succeed, commitment from the senior levels down is
essential. You need the commitment of employees in all areas of the building and at all levels, from managers to
cleaners. Externally you will need commitment from suppliers and business associates like insurance companies and
building management companies

Develop an implementation team; assemble a team of operations, purchasing, supply management, human
resources, training and occupational safety to develop, implement and assess the green program.

Establish an effective communication systeqlet building occupants, workers and managamh know what is
going to happen, why it is going to happen and when it is going to happen.

Identify building occupants with special needs and sensitivities.

Survey and evaluate current cleaning products, equipment and procedurdee Green Cleaningeam should
evaluate these items and identify environmentally preferable alternatives.

Evaluate current training programs identify necessary changes to implement the Green Cleaning program, plan
and schedule needed training sessions. It is essenti@litoleaners why a procedure is done a certain way or why
a certain product is being used.

Create a pilot progrant making changes in small increments allows you to focus on them, implement them carefully

and validate the results. It enables you to get commitment from operations personnel and solicit their feedback on

the effectiveness of new products and procedure2.\CA A RSNJ O2y RdzOGAY 3 | GLAE 203G LINR 2!
building or one part of a building to implement the Green Cleaning program.

Develop an awards program reward employees and occupants who contribute to continuous improvement by
offering sucessful ideas on green procedures or environmentally preferable products.

Develop a monitoring process evaluate the program and identify items for improvement.

Green Toolbox
What we offer for implementation with clients on their premises:
A number of client focused green initiatives which can assist to significantly reduce environmental impacts and in
some cases, total cost, eg:
w WA a1l -ehgdeenynd of Robitines
w ¢2dzO0K t2Ayd ¢FNBSGAY3
w [/ 2t2dzNJ / 2RAy 3
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5 A NJst Detgniton 5 dz
wSOe Ot Ay3a YR DIENBFIS {SIANBAIFGAzZY
| 2yadzyl 6t Sa wS@ASs
518 /tSIEyAy3
Cdz t 9Y@PANRYYSYyilltf wS@ASs

€ € € & € €

Risk point Reengineering of Routines:

Although trends indicate an increasing awareness of the distinct differences between visually and bacterially clean,
despite significant issues such as SARS, there has been no great change to the industry standard process of visual
inspection and measurenm¢ of performance on the basis of visual appearance. Unfortunately, this inspection
methodology inherently dictates the focus of cleaning efforts, i.e. the efforts of cleaners and when or where activities
are scaled back by building managers in order tocosts.

Risk point reengineering is a shift in mindset in the determination and implementation of cleaning specifications,
dO0KSRdzZ Sa yR FTNBIdzSyOASad LG RAOGFGSaA Fy S@lfdzrdAz2y
LJ2 A ¥ (i & Qentdy dz@y& ockupant touch points and areas where dust and dirt accumulate. From there, if a
compromise is necessary in order to meet cost constraints it is deemed more appropriate to reduce cleaning which
produces a visual result with little environmentaipact/improvement. For example, keyboards and phones would

be considered high risk points therefore they would be cleaned as a priority, whereas the mirror of a washroom is a
low risk point therefore a low priority for cleaning.

Touch Point Targeting:

Based on recognition that pathogens are transmitted through the air or touch. Therefore, there is significant
opportunity to reduce transmission of pathogens through effective cleaning of touch pirsghouta building.
Whilst, some key surfaces suchkitchenette bench tops are typically diligently attended to others such as elevator
buttons and door push plates, taps, toilet flush buttons, keyboards, chair erenare often overlooked.

Colour Coding

A simple concept with easily recognizable ofpaoity to reduce a potentially negative environmental aspect of
cleaning. The colour coding and separation of cleaning equipment and/or areas and/or staff on the basis of tasks
and areas cleaned to avoid cross contamination. For example, the separatimnadéaning of washrooms from the
cleaning of kitchenettes via separating the individuals responsible for each task and/or the equipment used. From
the simple approach being cloths only, i.e. Blue = bathrooms, Red = Kitchens, Yellow = offices andTgetheral.
complex approach, including all equipment; mops, buckets, spray triggers, carts and staff uniforms separated on the
basis of activity and area This more complex approach is typically used in healthcare and other high risk
environments such as sté&imanufacturing or food production. However, it has benefit in commercial, industrial
and institutional facilities.

Dirt and Dust Detention

Dirt and Dust Detention looks at cleaning equipment and processes to ensure that when cleaning dirt or dust is
detained within the equipment rather than merely distributed by virtue of the cleaning equipment or the
methodology employed. Eg, dusting with a dry cloth or feather duster is largely shifting dust rather than capturing
it.

ALY
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Day Cleaning

Advances in cleaninequipment, e.g. particularly quiet vacuums, mean that in the right environment, day cleaning
can offer some significant advantages, without some of the perceived obstacles or intrusions to building occupants.

w 9ylFofAy3d O2YLX Si S hedadtlempjey Bavds2 O1 R26y 6KSy
Reduced lighting costs
Reduced aiconditioning costs
Reduced security risk/cost
w *tAaA0AtAGE 2F OftSIHyAy3 | OGAGAGASaA
w LYLINRGSR O02YYdzyAOlI A2y o0Si6SSy GKS OfSHFYySNIIFyR (KS
w DNBFGSNI 22 NIidzyAGe G2 SyLXz2e FdztGAYS RIFE& Of SIyAay:
in a higher caliber cleaner who has cleaning as their major employment activity.

Dirt at Door

Understanding that if dirt is prevented frormtering a building the cleanup and removal needs will be reduced.

Whilst it is recognized that a significant portion of the dust in any commercial environment comes from the staff
GKSYyaSt @gSad ¢KS WRANI Fd R22NJ bdbftiesSontaxiniz dir capturelat thef £ R A N
entry.

Recycling and Garbage segregation
Depending on the disposal contractor being used, the recycling/segregation requirements will differ considerably.

In addition to the disposal contractor dictated requinents, simple changes to the nature and location of garbage
bins can result in considerable savings; e.g. consider a commercial environment where there are numerous individual
offices with small desk side garbage bins and a cleaning specification whécfocgie daily empty of garbage bins

and twice weekly vacuum and dust.

The simple step of prohibiting food waste being put into these desk side bins and providing larger strategically placed
bins for food waste achieves segregation requirements andnegyate the need for cleaners to enter individual
offices daily. This simple step which saves the time requirement to enter offices daily can represent significant
savings to cleaning labour, providing the opportunity for cost/saving realization or redeptayof the resources

into other environmental risk areas.

Consumables Review

A full review of the dispensers and the washroom consumables being used. A significant opportunity to both reduce
environmental impact through the type of consumable used aatkptially considerable savings through the type

of delivery dispenser, e.g. Paper hand towels in continuous rolls can offer approximately 20% saving in usage over
their folding equivalent.

Full Environmental Review/Audit:

GDlhas a comprehensive auditadl for the review of any facility to determine and quantify environmental aspects.

ALl
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GDINY

ISO 140012015 Certificate

Wladificate of PLLLISN
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This is to certify that the management systems of

GDI Integrated Facility Services
GDI Services (Canada) LP
GDI Services (Quebec) SEC

have been formally assessed by International Certifications
and found to comply with the requirements of

ISO 14001:2015

Environmental Management Systems - Requirements with guidance

for use
ST Nov: 2039 Scope of Registration:
Issue Date Building services contractors
23 Oct 2022 Registered Site(s):
Date Head Office: 695, 90th Avenue, LaSalle, Québec, H8R 344, Canada
Expiry 14588 — 116 Ave NW, Edmonton, Alberta, TSM3E9, Canada
B-47 Avonlea Court, Fredericton, NB, 3EC 1N8 , Canada
131 lisiey Avenue, Suite AB, Dartmouth, Halifax, NS, B3B 1T1 , Canada
931 Leathome St., East, London, ON, N5Z 3M7, Canada
Suite 1, 580 Industrial Avenue, Ottawa, ON, K1G 0Y9, Canada
2396-2nd Avenue SE, Regina, Saskatchewan, S4R 1A8, Canada
Oliver. L. Evans 437 — 36 Avenue SE, Calgary, Alberta, T2G 1WS5, Canada
Chief Ex ive Officer 3246 Beta Avenue, Burnaby, Vancouver, BC, V5G4K4, Canada

155B Fort St, Winnipeg, Manitoba, R3C 1C8, Canada
609 Lancaster St West, Unit A, Kitchener, ON, N2K 1M5, Canada
60 Worcester Road, Etobicoke, ON, MSW SX2, Canada

International Certifications
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GDI Green Cleaning Sanitation Program

GDI has partnered with specific suppliers to maintain our adheremgeeen cleaning measures. The
following procedures are specific to GDI and include products that are certified green by an external
body.

Green Product Line

i\
\

g

rrrr ek

&

GLB100 GLB101 Toilet GLB102 GLW200 Glass
Washroom Bowl Cleaning Porcelain Cleaner
Cleaner Gel Cleaner

GLF403 Floor  GLF05 Low Ovi-Elite Floor GLFH12 Carpet GLH13 Spot
Neutral Finish/Low &  Odor Power Degreaser Cleaner Cleaner for Treatment for
Detergent High Frequency Stripper Extraction Carpets
Maintenance Cleaning

95
¥\
u el%
Wl
&
-
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GLDI500 GLDIH202 GLH602 GLH603 Lotion Tork Premium Tork Dispenser
Concentrated General Purpose Foaming HandSoap Alcohol Foam
Disinfectant Disinfectant/ Hand Soap Hand Sanitizer
Cleaner
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Product Certifications

Products used by GDI encompass a variety of certifications, they include but are not limited to the
following:

Example of Certification symbol Public Works andsovernment Canada Description

A Type | ecdabel program founded it988by the Government
of CanadakEcolLogl is North America's largest, most respectec
environmental standard and certification mark.

The official symbol of certification is the EcoL'bgshown to the
left. Goods and services bearing the logo meet stringent
standards of environmental leadership.dEogd’ certifies
environmental leaders covering a large variety of commodities
For details of standards and certification, visit fheoLogt
website.

PWGSC posts the following details on thaibsite:

Keep in mind that before you give full credence to adl&wel you should fully investigate the criterion
that was used to award the certificatiapnparticularly if the certification body is not well known or
widely accepted. Many companies pramtheir goods and services as environmentally preferable,
when in fact there is no substantial evidence to verify their claim. This has become known as
"greenwashing.

Aéﬁ_‘b\\ﬂ.‘lﬂ, 2 ’ 14 .so
ot e’ 14001
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Dilution Control

Controlling dilution is the most effective means of green cleaning for several reasons:

- Safdy ¢ it minimizes inappropriate chemical mixing

- Ensurs that theproduct performs as intended

- Prevents darages to surfacedue to over concentrated mixtures
- Maximizes product usage lifehile minimizing wasted chemical

GLDGS8 Product Dispenser GLDPOPD Portable Dilution System

ol Sl 14001

;_H"‘
www.inticert.com www.intlcert.com 24| Page




G DI <, Integrated
‘ ‘ Facility Services
GLD-G8 Product Dispenser  Dilution Control Procedure

Step 1.Inserttube into first product using colour coded hoses. Close lid tightly.

Step 2.Insert other three colour coded hoses into appropriate product in the same way.
Close each lid tightly. Then close the wire cage door, and fasten.
These units will be instaliiefor you and look like this. Lock is an option.
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Step 3.To dispense chemicals, ensure you have selected the correct flow for either buc
or sprayers. Select the chemical you wish to dispense using the selector knob.

Step 4.0nce the correctliemical has been selected, push the button on the front cover «
the dispenser to start dispensing. Release the button to stop dispensing.

If desired, the button can be locked in the ON position for filling large containers such a
mop buckets or floor scrubbers. To do this simply turn the button clockwise when press
To release, turn the button counter clockwise.

N0
o&\ ¢

www.inticert.com www.inticert.com 26| Page




G DI ’ Integrated
‘ ‘ Facility Services

GLD-

POPD Portable Dilution System

Dilution Control Procedure

POPS Instruction Sheet

Water pressure: 30PSEL50PSH
¥ water pressure higher than
SOPSI(3.5ban, 211 mustba
usaxd fo reduce the pressure

i
Water Faucet /

Y-Valve — Regulator < Optional’
18080 ) (8211)

@ This unt is equipped with an ASSE 10558 approved backflow proventor

POPS Technologias i3 not responsible to any and usar or dstribueor for compliance with
local plumbing codes and regulations that may equire a particular back-flow pravention
device or a diflerent method of instailation. The and user must always verify that the

NOTICE TO SERVICE TECHNICIAN

instaliation of the MFMS meets local plurbing ragulaticns,

ATTENTION

C

Connecting Hose (8259P) must be used for most
accurate solution ratio.

Prepare

Start by removing the POPS and
chemical bottle from the box.
Proceed by reading the operating,
safety and installation instructions,

Install the POPS on the product
bottle as instructed on picture 2a and
tight up the thread.

7%

)

-
o @

Attach each items on as shown,

Tighten carefully.

The pressure regulator(CU0314)

is optional

Attach the Comnnecting Hose (8190)

to the Quick Connect-Male (6258)

as shown. Make sure Regulator (CU0314)
close to the faucel

wWww.
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Connect Connecting Hose{8190)
with POPS. You will hear a
click whan the famale coupling
s connected with the POPS,

Select Flow Push main water switch down to
start dispensing for spray bottie.

]
— ——— ]
Push the spray bottle icon Push the mop bucket icon e
completely in for proper completely in for proper
dispensing into a spray bottle. dispensing into a mop bucket.
5 4 A Push the main water switch down to start dispensing into a mop
i bucket Slide holding lock forward to hold the main switch on for
PUSH @ i 0 @ M QUSH hands free operation,
ATTENTION ATTENTION

Make sure the flow selecting button is pushed in completely for If the main water switch cannot be switched down, check to make sure
proper dispensing. that the flow selecting button is pushed in complately,
& IN0024 Rev. 150216 Ly
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Glass, Mirror, And Chrome Surface Cleaning I Products and Methods

Equipment & Protective Gear Needed Product: Sany+ GLW -200 Glass Cleaner
/A Bottle and sprayer
/E Paper towel or microfiber towel
/A G8 or POPS Dispenser
/A Safety glasses
/& Rubber Gloves

Frequency
Clean all washroom mirrors and glass doors on a daily basis.
Clean other glass surfaces as required.
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Refer to Dilution Control Procedures

1. Cutand fold paper towel.

2. Spray Sany+ GLW-200 Glass Cleaner onto surface.
3. Wipe dry with paper towel.

4. Discard towel when wet and soiled.

5. Store paper towel and bottles in proper area.

TN
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Spray & Wipe Cleaning (desks, cabinets, railings, walls, tables) T Products and Methods
Equipment & Protective Gear Needed Product: Sany+ GLDE -300 All Purpose
/A Bottle and sprayer Cleaner Degreaser

/E Paper towel or microfiber towel
/A G8 or POPS Dispenser

/A Safety glasses

/A Rubber Gloves

Frequency

Clean all desks, cabinets and tables on a daily basis.

Spot clean walls on a daily basis and other railings on a weekly
basis.

\\dey
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Refer to Dilution Control Procedures

1. Spray Sany+ GLDE -300 All Purpose Cleaner Degreaser onto rag or
cloth.
2. Wipe surface clean and dry with a rag or cloth.
3. When rag or cloth is soiled fold over to clean side and continue
4, When all sides of rag or cloth are soiled rinse in sink with cold water.
Wring dry.
5.

Rinse all rags or cloths when cleaning is complete. Hang to dry.

Store bottles in proper area.
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Wet Wipe Cleaning (desks, cabinets, railings, walls, tables) i Products and methods
Equipment & Protective Gear Needed Product: Sany+ GLDE -301 Industrial
/E Bottle and sprayer Degreaser

/E Paper towel or microfiber towel
/A G8 or POPS Dispenser

A Safety glasses

/& Rubber Gloves

Frequency

Clean all desks, cabinets and tables on a daily basis.

Spot clean walls on a daily basis and other railings on a weekly
basis.

\\dey
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Refer to Dilution Control Procedures

1. Place a rag or cloth into Sany+ GLDE -301 Industrial Degreaser
solution and wring until not dripping.

2. Wipe surface clean and dry with a rag or cloth.

3. When rag or cloth is soiled dip into solution and wring out again.
4, When solution is soiled, dump out and refill small pail.

5. Rinse all rags or cloths when cleaning is complete. Hang to dry.
6. Rinse small pail with clean water. Store properly to air dry.

Topve
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Hard Floor Cleaning with Mop and Bucket T Products and Methods

Equipment & Protective Gear Needed
/A Bucket
/A Mop and dust mop
/A Wet Floor Sign s
/A G8 or POPS Dispenser
A Safety glasses
/& Rubber Gloves

Frequency
Clean all hard floors on a daily basis.

Product: Sany+ GLF-401 Neutral
Detergent
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Refer to Dilution Control Procedures

1. Place floor signs at the entrance of the area being cleaned. _
4\
2. Dust mop the entire area if this has not been done recently.
_ -.! ,
3. Take mop from the solution of Sany+ GLF -401 Neutral Detergent and )

place into wringer.

4, Push the wringer handle down until most of the solution has been wrung
out. Mop should be wet, but not dripping.

5. Mop along all edges and boarders of the room or area you are cleaning.

5’&\\0"'1 2 ::_ ﬂ naw, v
4 v Yo
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6.

10.

11.
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Fill in the area by mopping with an overlapping figure of 8 motion.
When mop becomes soiled, re  -apply solution and wring mop.

When cleaning solution becomes soiled, empty bucket and re -fill with
fresh solution.

When cleaning is complete, rinse mop thoroughly and hang to dry.

Rinse wringer and bucket. Store to dry.

Wipe floor sign clean and store in proper area.

) 14001
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Hard Floor Cleaning with an Auto scrubber T Products and Methods

Equipment & Protective Gear Needed Product: Sany+ GLDE-401 Neutral
Wet Floor Signs Detergent

Automatic Scrubber

Floor Pads

G8 or POPS Dispenser
Safety glasses
Rubber Gloves

MM A A M-

Frequency

Clean all hard floors on a daily basis.

Make sure you have received proper training in the operation
of the automatic scrubber you are using.
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Refer to Dilution Control Procedures

1. Make sure the batteries on your auto scrubber are completely charged.

2. Attach floor pad(s) to your auto scrubber.

3. Refer to page 23 -29 on how to operate the G8 and POPS Dilution
Dispenser s.

4, Fill the autoscrubber with Sany+ GLF -401 Neutral Detergent.

5. Move autoscrubber to area to be cleaned.

e *w Pty
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6.

10.

11.
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Place floor signs at the entrance of the area being cleaned.
Dust mop entire area if this has not been done recently.
Turn on vacuum, lower squeegee, set solution on desired amount.

Mopping may be required in difficult to reach areas. Refer to mopping
instructions.

When pads become soiled, remove, turn over and re -attach.

When recovery tank becomes full return to filling station and dump

recovery tank. Re -fill solution if required. When solution tank empties

return to filling station and re -fill using instructions in preparation. Emp ty
recovery tank if required.

Sl 14001
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Washroom Cleaning 1 Toilets and Urinals : Product and Methods (Option A )

Equipment & Protective Gear Needed Product: Sany+ GLB-100 Washroom
/A Bowl mop Cleaner
/A Red microfiber
/A Bottle with sprayer
/E G8 or POPS Dispenser
/A Safety glasses

/£ Rubber Gloves f
"l i)

Frequency
Clean toilets and urinals on a daily basis.

Allow extra chemical time to help with stains. Pay extra
attention to the corners, edges and hard to reach areas.
Make sure the cleaner is applied everywhere.
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1. Place filled bottle of  Sany+ GLB -100 Washroom Cleaner , paper towel
and bowl mop on cart.

2. Put on your rubber gl oves.
3. Apply diluted GLB -100 Washroom Cleaner directly to bowl mop.
4. Using the bowl mop, scrub GLB  -100 Washroom Cleaner to the entire

inside of the toilet or urinal.

5. Leave the product to work while you clean the other areas of the
washroom. Flush to rinse.
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6. Apply a small amount of diluted GLB -100 Washroom Clea ner directly to a »
sheet of paper and towel.

7. Starting with the seat, wipe the entire outside surface of the toilet or 4t
urinal. Be sure to wipe dry. ca
8. Discard the towel after each toilet or urinal. *
&2
iz "
9. Once cleaning is complete, rinse the bowl mop and store to dry. A
&
L)
10. Store bottles in proper area. b 3
-

11. Store gloves to dry.
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Washroom Cleaning 1 Toilets and Urinals: Product and Methods (Option B )
Equipment & Protective Gear Needed Product: Sany+ GLDI -H202 General
/A Bowl mop Purpose Disinfectant / Cleaner

/A Red microfiber

/A Bottle with sprayer

/A G8 or POPS Dispenser
/A Safety glasses

/A Rubber Gloves

Frequency
Clean toilets and urinals on a daily basis.

Allow extra chemical time to help with stains. Pay extra
attention to the corners, edges and hard to reach areas.
Make sure the cleaner is applied everywhere.
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1. Place filled bottle of  Sany+ GLDI -H202 General Purp ose
Disinfectant/ Cleaner , paper towel and bowl mop on cart.

2. Put on your rubber gloves.

3. Apply diluted GLDI -H202 General Purpose Disinfectant/ Cleaner directly
to bowl mop.

4. Using the bowl mop, scrub GLDI -H202 General Purpose Disinfectant/

Cleaner to the entire inside of the toilet or urinal.

5. Leave the product to work while you cl ean the other areas of the
washroom. Flush to rinse.
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6. Apply a small amount of diluted GLDI -H202 General Purpose ~
Disinfectant/ Cleaner directly to a sheet of paper and towel.

7. Starting with the seat, wipe the entire outside surface of the toilet or 4t
urinal. Be sure to wipe dry. ca
8. Discard the towel after each toilet or urinal. i
&2
B "
9. Once cleaning is complete, rinse the bowl mop and store to dry. A
&
L)
10. Store bottles in proper area. b 3

11. Store gloves to dry.
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Washroom Cleaning 1 Toilets and Urinals 1 Productand Methods (Option C )

Equipment & Protective Gear Needed Product: Sany+ GLB-102 Porcelain
Bowl mop Cleaner
Red microfiber

Bottle with sprayer

G8 or POPS Dispenser
Safety glasses

Rubber Gloves

MM A A M-

Frequency
Clean toilets and urinals on a daily basis.

Allow extra chemical time to help with stains. Pay extra
attention to the corners, edges and hard to reach areas.
Make sure the cleaner is applied everywhere.
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1. Place filled bottle of  Sany+ GLB -102 Porcelain Cleaner , paper towel
and bowl mop on cart.

2. Put on your rubber gloves.
3. Apply diluted GLB-102 Porcelain Cleaner directly to bowl mop.
4. Using the bowl mop, scrub GLB-102 Porcelain Cleaner to the entire inside

of the toilet or urinal.

5. Leave the product to work while you clean the other areas of the
washroom. Flush to rinse.
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6.

10.

11.
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Apply a small amount of GLB-102 Porcelain Cleaner directly to a sheet of »
paper and towel.

Starting with the seat, wipe the entire outside surface of t he toilet or 4t
urinal. Be sure to wipe dry. ca
Discard the towel after each toilet or urinal. *
&2
iz "
Once cleaning is complete, rinse the bowl mop and store to dry. A
&
L)
Store bottles in proper area. y 3
-

Store gloves to dry.

) 14001
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Washroom Cleaning T Sinks and Walls using Spray and Wipe (Option A )

Equipment & Protective Gear Needed Product: Sany+ GLB-100 Washroom
/A Red microfiber Cleaner
/E Bottle with sprayer
/A G8 or POPS Dispenser
A Safety glasses
/& Rubber Gloves

il WAR

Frequency

Clean sinks on a daily basis. Spot clean walls and partitions
on a daily basis.

Allow extra chemical time to help with stains. Pay extra
attention to the corners, edges and hard to reach areas.
Make sure the cleaner is applied everywhere.
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Refer to Dilution Control Procedures

1. Place filled bottle of  Sany+ GLB -100 Washroom Cleaner and paper y 3
towel on cart.

2. Put on your rubber gloves.

3. Remove debris from sinks and counters.

4. Apply diluted GLB -100 Washroom Cleaner directly to bowl mop.

5. Using the wiper rag , wipe the sink, faucet, taps and counter clean.
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6.

Use a dry portion of the rag or wiper to dry the surfaces and polish the
chrome taps and faucets.

Spot check walls and partitions for marks, stains and other soil. Areas of

concern are handles, light switches, near the garbage, near the towel,
tissue or soap dispenser, sink, drain pipe and hand dryers.

8. Apply diluted GLB -100 Washroom Cleaner dir  ectly to rag or wiper.
9. Using the rag or wiper, wipe clean all spots and stains. Dry the surface
with a dry portion of the rag.
10.

Rinse all rags or wipers. Hang to dry.

III
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10. Store bottles in proper area. b 3
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11. Store gloves to dry.
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Washroom Cleaning 1 Sinks and Walls using Spray and Wipe (Option B )

Equipment & Protective Gear Needed Product: Sany+ GLDI -H202 General
/A Red microfiber Purpose Disinfectant / Cleaner
/E Bottle with sprayer
/A G8 or POPS Dispenser
/E Safety glasses
/& Rubber Gloves

Frequency
Clean sinks on a daily basis. Spot clean walls and partitions
on a daily basis.

Allow extra chemical time to help with stains. Pay extra
attention to the corners, edges and hard to reach areas.
Make sure the cleaner is applied everywhere.
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Refer to
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Dilution Control Procedures

Place filled bottle of  Sany+ GLDI -H202 General Purpose
Disinfectant  / Cleaner  and paper towel on cart.

Put on your rubber gloves.
Remove debris from sinks and counters.
Apply diluted GLDI-H202 General Purpose Disinfectant/ Cleaner

to bowl mop.

Using the wiper rag, wipe the sink, faucet, taps and counter clean.
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6. Use a dry portion  of the rag or wiper to dry the surfaces and polish the
chrome taps and faucets.

7. Spot check walls and partitions for marks, stains and other soil. Areas of
concern are handles, light switches, near the garbage, near the towel,
tissue or soap dispenser, sink, drain pipe and hand dryers.

8. Apply diluted GLDI-H202 General Purpose Disinfectant/ Cleaner directly
to rag or wiper.

9. Using the rag or wiper, wipe clean all spots and stains. Dry the surface
with a dry portion of the rag.

10. Rinse all rags or wipers. Hang to dry.
10. Store bottles in proper area. y 3
ot S 14001
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11. Store gloves to dry.
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Washrooms Cleaning and Stainless Steel Fixtures

Equipment & Protective Gear Needed Product: Sany+ GLB-102 Porcelain
Bowl mop Cleaner
Red microfiber

Bottle with sprayer

G8 or POPS Dispenser
Safety glasses
Rubber Gloves

MM A A M-

Frequency
As required.

Use a damp microfiber cloth. Use amount the size of a quarter.
Apply GLB -102 following the grain.
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Refer to Dilution Control Procedures

1. Squeeze Sany+ GLB-102 Porcelain Cleaner onto a damp sponge or
cloth and apply to soiled area. You may also squeeze GLB -102 Porcelain
Cleaner directly onto surface to be cleaned.

2. Agitate to loosen soil.

3. Rinse with water or remove with damp sponge or cloth.

4, Polish surface with a clean dry cloth.

5. When microfiber cloth is soiled, fold over to clean side and rinse with cold
water.

ETIES
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Once cleaning is complete, rinse all rags and hang to dry.

7. Rinse small pail with clean water. Store properly to air dr y.

11. Store gloves to dry.
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Disinfection Critical Touch Points i doorknobs, faucets, flush handles, elevators, telephone, light switches
Equipment & Protective Gear Needed Product: Sany+ GLDI -500 Scent Free
/A Red microfiber Concentrated Disinfectant

/A Bottle with sprayer
/A G8 or POPS Dispenser

/A Safety glasses
/A Rubber Gloves f

Frequency
As required.
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Refer to Dilution Control Procedures

1. Spray Sany+ GLDI -500 Scent Free Concentrated Disinfectant ona 'f
cloth. -

2. The treated surface must remain wet for 10 minutes prior to wiping the
excess liquid.

3. Once the cloth is soiled, turn over or rinse clean.

il R 4
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Floor Finish Application

Sany+ GLF-403 Low Odor
/A Bucket Floor Finish / Low & High Frequency

/A Mop and dust mop Maintenance
/A Wet Floor Signs

/A G8 or POPS Dispenser

/A Safety glasses

/& Rubber Gloves

.,
L T }\

As required.

Do not pour unused floor finish back into container. Always
make sure wringer is very clean. If mop begins to drag turn
mop over to the opposite side and repeat.
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Refer to Dilution Control Procedures

1. Place floor signs at the entrance of the area b eing cleaned.

2. Verify that the floor is dry and verify for streaks or if the old floor finish
has been removed.

3. Install a liner bag in the mop bucket and fill with finish.
4. Saturate the finish mop head and then wring out until no dripping occurs.
5. Apply the finish on the boarder first, then fill in the area by mopping with

an overlapping figure of 8 motion.

\\D"l(
'\\' |

wwwlntlcel't com www.ilntlcert.com 64| page




G DI ‘ Integrated
\ ‘ Facility Services
6. Allow to dry for 30 to 45 minutes between each coat. U se a fan only after (»
10 minutes. 1\10

7. Apply additional coat of floor finish depending on desired result.
@
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Floor Stripper Application

Sany+ GLF-405 Low Odor
Wet pick up vacuum Power Stripper
Mop and bucket
Wet Floor Signs
G8 or POPS Dispenser
Safety glasses
Rubber Gloves
Black floor pad
Garbage Bag

SR RC R R

As required.

If the pH is not between 7 and 9, thoroughly rinse your floor
again. Pick up with wet vacuum. Use stripping mops only for
stripping. Do not let dirty solution dry on the floor.
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1. Dust mop entire floor area in a pr escribed right -to-left, left to right
pattern.

2. Place floor signs at the entrance of the area being cleaned.

3. Fill mop bucket or scrubber with stripping solution. Mix the solution using

the mop head then wring it slightly.

4. Add stripper solution to manageabl e
5. Allow to dwell for 5 to 10 minutes. Do not let dry.
ol S 14001
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6. Scrub in both directions with a black or brown stripping pad.
7. Pick up dirty solution with wet/dry vacuum or mop.
8. Rinse and neutralize the floor using the two bucket system. One
containing neutralizing solution and the other water. Pick up rinse water @

and let dry before applying finish.
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