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Student Response Rates
35% First-Year

412/1164
--------------------
30% Seniors 

432/1454

Student Response Rate 
17% Undergraduates

491/2946

Employee Response Rates
25% Faculty 231/924

--------------------
20% Staff  233/1165

--------------------
37% Administrators 

239/646

Campus Environment is determined by triangulating data from all three surveys.

Campus Environment Survey Results



“Given the importance of institutions valuing diversity and fostering inclusion 
to serve all of their students and the public, thereby truly contributing to the 
public good, the Commission notes the following principles that underlay its 
standards and expectations for institutional reviews.

• Commitment to student learning and success requires that institutions 
actively seek to support the success of all of their students.

• Engagement with historical and contemporary issues of diversity, equity, 
and inclusion are educational objectives that can be productively 
incorporated into programs at any level.

• Seeking and valuing multiple dimensions of diversity within its various 
constituencies strengthens an institution’s effectiveness.”

WASC Equity and Inclusion Policy Approved by the Commission, 1994 
Revised, November 2017

WSCUC Updated Diversity Policy



Campus Environment Survey Results

The Center for Inclusion and Diversity (CID) 
cultivates shared vision, coherence, and coordination of 
diversity and inclusion efforts across campus. The 
University of San Diego holds deep commitment to 
developing and sustaining a diverse campus community in 
the broadest sense, including differences in gender, race, 
ethnicity, generational history, culture, socioeconomic class, 
religion, sexual orientation, national origin, citizenship 
status, political perspectives, geographic origin, and 
physical ability.

The assessment plan for CID has six outcome areas: student 
diversity, student success, employee diversity, campus 
environment, curricular and co-curricular experiences, and 
community engagement. In the 2017-2018 academic year, we 
began identifying key performance indicators (KPIs) to track our 
success in these outcome areas. Data collected from the Campus 
Environment Surveys will help inform the work of CID.



Center for Inclusion and Diversity 
Campus Environment Outcomes & Metrics

Outcome

Provide a welcoming, 
inclusive, and collaborative 
campus environment for all 
students, faculty, staff, and 
administrator

Measure

The National Survey of 
Student Engagement 
(NSSE) Campus 
Environment Indicators: 
Quality of Interactions 
and Supportive 
Environment.

Benchmark

NSSE Benchmarks for First-
Year Students and Seniors
USD's mean values for 
campus environment 
indicators will be equivalent 
to or exceed the mean values 
for each pre-determined 
NSSE comparison group.



Campus Environment – Two NSSE Metrics



NSSE Campus Environment Items
USD first year students compared with other institutions.



Campus Environment – Two NSSE Metrics



NSSE Campus Environment Items
USD seniors compared with other institutions.



Center for Inclusion and Diversity 
Campus Environment Outcomes & Metrics

Outcome

Provide a welcoming, 
inclusive, and 
collaborative campus 
environment for all 
students, faculty, staff, 
and administrator

Measure

The Culturally 
Engaging Campus 
Environment (CECE) 
indicators.

Benchmark

CECE Benchmark for 
undergraduate 
students
USD's mean ratings 
will be at least 3.5 
(using a five-point scale)



Five Point Scale: 1=Strongly Disagree, 2= Disagree, 3=Neither disagree or agree, 4=Agree, 5=Strongly agree

Campus Environment- Six CECE Metrics



CECE Campus Environment Metrics above 
the 3.5 Benchmark



CECE Campus Environment Metrics
below the 3.5 Benchmark



Center for Inclusion and Diversity 
Campus Environment Outcomes & Metrics

Outcome

Provide a welcoming, 
inclusive, and 
collaborative campus 
environment for all 
students, faculty, staff, 
and administrators.

Measure

The USD Campus 
Climate Survey -
Inclusive Classroom 
Climate Indicators

Benchmark

First administration of 
survey items, 
therefore no 
benchmark set at this 
time 
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In this academic year,
questions about
diversity in the
classroom were

included on my course
evaluations. (n=159)

My courses include
service-learning or

community
engagement projects
that are relevant to

students'
communities. (n=150)

My courses include
research projects that
allow students to learn

about diversity and
issues relevant to

diverse communities.
(n=171)

In this academic year, I
have facilitated

conversations around
inclusion and equity in

my classes (e.g.,
racism, sexism,

classism). (n=193)

28%

60% 68% 73%

USD Campus Climate Survey – Inclusive Classroom Climate 
Percent of faculty who agree or strongly agree with the statement:

USD Campus Climate Survey
Inclusive Classroom Climate Indicators
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I feel I have the skills
needed to address

diversity and inclusion
dialogues in my

classroom. (n=217)

In this academic year, I
promoted engagement

of people from
different identity

groups in my classes.
(n=198)

My courses promote
engagement of diverse

voices. (n=201)

My classes provide an
environment where all

students feel
comfortable

expressing their
viewpoints. (n=218)

78% 83% 85% 88%

USD Campus Climate Survey – Inclusive Classroom Climate 
Percent of faculty who agree or strongly agree with the statement:

USD Campus Climate Survey
Inclusive Classroom Climate Indicators



Center for Inclusion and Diversity 
Campus Environment Outcomes & Metrics

Outcome

Provide a welcoming, 
inclusive, and 
collaborative campus 
environment for all 
students, faculty, staff, 
and administrator

Measure

The USD Campus 
Climate Survey –
Diversity 

Benchmark

The percentage of 
respondents that agree 
or strongly agree will 
be similar for 
employee groups 
(faculty, staff, 
administrators).



“I understand why USD needs 
to value diversity and 
inclusion.” 

Percentage who agree or 
strongly agree with the 
statement.

97% of Administrators (n=237)

93% of Faculty (n=232)

93% of Staff (n=202)

Diversity

Campus Environment Survey Results

Please note that any differences are due to rounding.



Diversity

Campus Environment Survey Results

“USD demonstrates a 
commitment to diversity 
and inclusion.” 

Please note that any differences are due to rounding.

Percentage who agree or 
strongly agree with the 
statement.

59% of Faculty (n=218)

76% of Administrators (n=236)

69% of Staff (n=201)
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