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Storm Water Management Program

STANDARD OPERATING PROCEDURE
CATEGORY:
Waste Handling and Disposal

	SOP NUMBER:
21

ISSUE DATE:
01/2021

	ACTIVITIES:
	TARGET POLLUTANTS:

	Trash collection
Grounds cleaning
Equipment cleaning

	Trash
Chemical contaminants
Sediment
Nutrients




	GENERAL
This SOP does not foresee all possible situations and employees are expected to use reasonable judgement to adapt this SOP to the circumstance encountered.  Many campus activities include upkeep and beautification of buildings and grounds. These activities can impact the storm water system and the Clark Fork river through the method by which trash and other wastes are handled and disposed.
DESCRIPTION OF ACTIVITIES AND POLLUTANT SOURCE
Trash is most noticeable across campus and Grounds crews spend significant time patrolling campus for trash and in attending the multitude of trash containers, both within buildings and out on the grounds, empty and clean. UM crews dispose of collected trash into various dumpsters across campus that are owned and emptied by a contractor, Republic Services. Chemical contaminants include oil and other vehicle fluids, cleaning chemicals, pesticide/herbicide/fertilizers, garbage leachate, etc.
APPLICABILITY
The SOP shall apply to employees engaged in the activities noted above. Custodial, Grounds & Labor crews are the most likely to be executing the listed activities. Republic Services’ employees are also responsible for managing the waste in dumpsters.
BEST MANAGEMENT PRACTICES
1. Trash and other solid wastes must be contained in dumpsters. 
2. Do not place waste or debris next to dumpster.
3. Dumpster lids must be closed after use.
4. Campus trash barrels are surveyed and emptied daily if necessary.
5. Areas around dumpsters should be kept clean and free of debris.
6. Cleaning of dumpsters and receptacles should occur away from storm drains.
7. Wash/rinse water from cleaning activities must be put into sanitary sewer.
8. Replace trash cans and dumpsters as necessary if in poor condition.
9. Keep pet waste dispensers adequately supplied across campus.
10. Add signage at pet waste stations advising of importance of proper disposal of pet waste.
11. Be careful in loading or unloading trash.
THE FOLLOWING PROCEDURES SHOULD BE FOLLOWED FOR EACH LISTED ACTIVITY

TRASH COLLECTION
Custodial crews remove trash from building interiors and deposit it into exterior receptacles such as dumpsters. Garbage removal contractors then off-load dumpsters into mobile garbage trucks or cart dumpster to landfill for emptying. Improper waste handling and disposal can allow pollutants such as oils, nutrients, sediments and trash to contaminate storm water. 
1. Dumpsters are provided with lids to keep contents dry and to prevent trash from being carried off with the wind. Remember to replace lids in the closed position.
2. Refuse contractors may occasionally return dumpsters to a position that traps the lid against a wall in an open position. Alert a manager when this happens so that the contractor may be notified and can correct.
3. Refuse contractors empty campus dumpsters according to a predetermined schedule. Notify management if the schedule requires adjusting to be able to accept normal waste loads. 
4. Do not stack waste outside of dumpsters.
5. Keep the area around dumpsters clean.
6. Liquid spills should be cleaned with appropriate spill kits.
7. Keep spill kits readily accessible.
8. Recycle when possible.

GROUNDS CLEANING
Waste generated from grounds crews include grass clippings, tree debris, leaves, plant trimmings, soil, rock and other landscaping materials. 
1. Reuse or compost debris when possible.
2. Most landscaping waste can be composted by the City of Missoula’s Garden City Compost facility.
3. If material is to be landfilled, follow the BMPs listed above for Trash Collection.

[bookmark: _GoBack]EQUIPMENT CLEANING
Fleet vehicles and other Facilities Services equipment such as lawnmowers will require periodic cleaning. Be sure debris is properly collected and disposed.
1. Solid materials from equipment and vehicles (such as clumps of grass clippings and dirt/mud on plows) should be managed in an area that will not impact the storm sewer system. Debris should be collected and composted, if applicable, or properly deposited in dumpsters.
2. Vehicle/equipment washing should be done in appropriate garage bays where waste water can be contained and flow into the sanitary sewer.
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